Porsche Sales & Marketplace GmbH

Vseobecné zasady ochrany osobnych idajov

Infrastruktira digitilnych sluZieb Porsche a konto Porsche ID

Spoloénost’ Porsche Sales & Marketplace GmbH (d’alej len ,,my*
alebo ,,PSM GmbH") tesi, ze vyuzivate infraStruktaru digitalnych
sluzieb Porsche a d’alSie nase digitalne ponuky (d’alej jednotlivo alebo
suhrnne len ,,sluzby*a suhmne len ,,infrastruktira digitalnych sluzieb
Porsche™). Ochranu vasich osobnych udajov berieme velmi vazne.
Spracovavanie vaSich osobnych udajov prebieha vylucéne v ramci
zékonnych ustanoveni o0 ochrane {dajov, predovsetkym v sulade so
vSeobecnym nariadenim o ochrane udajov (d’alej len ,,vSeobecné
nariadenie 0 ochrane idajov*). V tomto vyhlaseni o ochrane Udajov
vés informujeme o spracovavani vaSich osobnych udajov a 0 vaich
pravach ako dotknutej osoby v rdmci pouZivania infrastruktiry
digitalnych sluzieb Porsche a naSich sluzieb. Informacie tykajuce sa
jednotlivych sluzieb s uvedené v Specifickom vyhléseni o ochrane
Gdajov a pripadne aj v podrobnych Osobitnych informéaciach o
ochrane udajov prislusnej sluzby.

1. Prevadzkovatel’ a zodpovedna osoba

Ak v tomto vyhlaseni alebo v nadvizujicom Specifickom vyhléseni o
ochrane udajov a pripadne v podrobnych Osobitnych informéaciach o
ochrane udajov prislusnej sluzby nie je vyslovne uvedené inak, tak
prevadzkovatelom zodpovednym za spracovavanie Udajov v zmysle
z&konov o0 ochrane Udajov je:

Porsche Sales & Marketplace GmbH
Porscheplatz 1

70435 Stuttgart

Nemecko

E-mail: smartmobility@de.porsche.com

V pripade otézok alebo podnetov tykajicich sa ochrany Udajov sa
mozete pokojne obratit’ na nas.

Kontaktné daje nasej zodpovednej osoby:

Porsche Sales & Marketplace GmbH

Beauftragter fiir Datenschutz

Porscheplatz 1

70435 Stuttgart

Nemecko

Kontakt: dataprotection.salesandmarketplace@porsche.de

Pri spracovavani uréitych udajov sme pripadne spoloénymi
prevadzkovatelmi so spoloc¢nostou Dr. Ing. h.c. Porsche AG
(Porscheplatz 1, 70435 Stuttgart, Nemecko, e-mail: info@porsche.de,
d’alej len ,,Porsche AG®), jej koncernovymi spolocnostami a/alebo
tretimi stranami (,,my* potom zahffia aj tieto spolo¢ne zodpovedné
subjekty). V suvislosti s takymito spoloénymi procesmi spolocne
stanovujeme ucely a prostriedky spracovavania osobnych Gdajov. V
takychto pripadoch aj prislusne v stlade s ¢lankom 26 vseobecného
nariadenia o ochrane tUdajov formou dohody o spolo¢nej
zodpovednosti stanovime to, ako st rozdelené prislusné ulohy a
kompetencie pri spracovavani osobnych Gdajov a kto plni ktoré
z&konné povinnosti spojené s ochranou Udajov. Najma stanovime to,
ako mozno zabezpecit' primeranu Uroven bezpecnosti a vasSe prava
dotknutej osoby, ako budeme spolo¢ne plnit' zakonné informaéné
povinnosti v oblasti ochrany udajov a ako dokaZeme monitorovat’
potencialne incidenty v oblasti ochrany (dajov. Sem patri aj to, Ze
dokazeme zabezpeCit' plnenie naSich ohlasovacich a oznamovacich
povinnosti. V pripade, ze sa na nas obrétite, tak v stlade s vyssie
uvedenou dohodou podl'a ¢lanku 26 vSeobecného nariadenia o ochrane

udajov sa prislusne skoordinujeme s cielom zodpovedat’ vasu otazku
a zaruCit' vaSe prava dotknutej osoby. To, v ktorych oblastiach a s
ktorymi spolo¢nostami existuje spolo¢nd zodpovednost, je uvedené v
Specifickom vyhlaseni o ochrane udajov a pripadne v podrobnych
Osobitnych informéciach o ochrane tdajov prislusnej sluzby.

2. Predmet ochrany Gdajov

Predmetom ochrany tdajov je ochrana osobnych tdajov. Ide o vSetky
informéacie tykajice sa identifikovanej alebo identifikovatelnej
fyzickej osoby (tzv. dotknutd osoba). Medzi tieto Udaje patria
napriklad meno, poStova adresa, e-mailovd adresa alebo telefonne
Cislo, ale aj iné informacie, ktoré sa vyskytnu v rimci vyuzivania nasej
infrastruktury digitadlnych sluzieb Porsche, a udaje o vyuzvani
vozidla.

3. Utely a pravne zaklady spracovivania idajov

Toto Vseobecné vyhlasenie o ochrane udajov vam nizSie poskytuje
prehl’ad o uceloch apravnych zakladoch spracovavania tdajov v ramci
registracie, vytvorenia a pouZivania vasho pouzivatel'ského ctu
Porsche ID, ako aj v rdmci objednavania a vyuzivania nasich sluzieb
na zéklade vasho pouzivatel'ského uctu Porsche ID. Osobné udaje
vzdy spracovavame v stlade so zdkonnymi poziadavkami, aj ked’ by
v jednotlivych pripadoch mal platit’ iny pravny zéklad, nez je uvedené
v nasledujlcom texte.

Vase osobné udaje spracovavame najmai vtedy, ked’ je to nevyhnutné
na plnenie zmluvy, v ktorej vystupujete ako zmluvnd strana, resp. na
plnenie predzmluvnych opatreni, ktoré sa vykonavaju na vasu ziadost’.
Spracovavanie Gdajov sa vykonava na zaklade c¢lanku 6, odseku 1,
pismenab) vieobecného nariadenia o ochrane udajov. Ukely
spracovavania zahffiaju umoznenie vyuzivania naSich Specifickych
produktov a sluzieb v ramci sluzieb tak, ako je to vysvetlené v
nasledujdcom texte.

Vase osobné udaje spracovavame aj vtedy, ak je to potrebné na
splnenie zadkonnych povinnosti, ktorym podliehame. Spracovavanie
udajov sa vykonava na ziklade c¢lanku 6, odseku 1, pismena c)
vSeobecného nariadenia o ochrane udajov. Méze ist’ o povinnosti
vyplyvajlice z obchodného, datiového, finanéného ¢i trestného prava
alebo zo zakonov tykajucich sa prania Spinavych pefiazi. Ucely
spracovavania udajov vyplyvaju z prislusnych zdkonnych povinnosti;
spracovavanie spravidla slizi na splnenie Stitom stanovenych
kontrolnych a informacnych povinnosti. V nasledujucom texte najdete
podrobnejsie informécie aj o tejto téme.

Poskytovanie osobnych tidajov z vaSej strany méze byt’ pri vyuzivani
sluzieb vyzadované zikonom alebo zmluvou, resp. moze byt potrebné
pre uzatvorenie zmluvy. Na pripady, ked’ by ste mali byt povinni
poskytnat’ osobné udaje, a aké nésledky by potom vyplyvali z toho,
keby ste tieto tidaje neposkytli (napriklad strata narokov alebo nase
upozornenie, ze bez poskytnutia urCitych udajov nie je mozné
poskytnut’ pozadovanu sluzbu), vas upozornime osobitne.

4. Pouzivatel’sky ucet Porsche ID

Na vyuzivanie infraStruktury digitalnych sluzieb Porsche v plnom
rozsahu, ako aj sluZzieb, ktoré su v nej poskytované, je potrebna
registracia a vytvorenie pouzivatel'ského uctu Porsche ID na portali
My Porsche. Po tispesnom dokonceni registracie a vytvoreni vasho
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pouzivatel'ského uctu Porsche ID ziskate vase Porsche ID
(pouzivatel'ské meno pouzivatel'ského uétu Porsche ID), pomocou
ktorého sa spolu so svojim heslom alebo QR kédom mézete prihlasit’
na vsetkych rozhraniach Porsche ID. Pri registracii a pri vytvoreni a
pouzivani vasho pouzivatel'ského Gctu Porsche ID st spracovavané
osobné Udaje, ktoré st potom pripadne aj poskytnuté tretim stratam v
stlade s nizSie uvedenymi informdciami, aby sme v tejto sivislosti
splnili na§e zmluvné povinnosti. Ak vyslovne nie je uvedené inak, tak
vSetky procesy spracovavania popisané v tomto odseku vykonavame
na pravnom zéklade ¢lanku 6, odseku 1, pismena b) vSeobecného
nariadenia o ochrane udajov s cielom plnenia zmluvy uzatvorenej
medzi vami a nami.

4.1 Registracny proces a vytvorenie vasho pouZivatel'ského uctu
Porsche ID

Registracia a vytvorenie vasho pouZzivatel'ského ctu Porsche ID sa
podl'a vasej vol'by moze realizovat’ dvomi sposobmi:

4.1.1 Pozvanie zo strany zmluvného predajcu

Ak si to zelate, tak vaS zmluvny predajca za vas prostrednictvom
svojho pristupu do naSich systémov zada osobné (daje, ktoré ste mu
poskytli. Potom dostanete napriklad e-mailom odkaz, pomocou
ktorého musite potvrdit' vaSu registraciu a vytvorenie vasho
pouzivatel'ského uétu Porsche ID. Upozoriujeme, ze zmluvni
predajcovia st samostatné spolo¢nosti, na ktoré nemame ziadny vplyv.
Potom eSte overite vaSu totoznost v druhom kroku: napriklad
prostrednictvom SMS kodu, ktory zadate v ramci procesu registracie
a vytvarania vasho pouzivatel'ského ctu Porsche ID.

4.1.2 Registracia vo vlastnej rézii

V pripade, Ze registricia a vytvorenie vasho pouZivatel'ského Gctu
Porsche ID neboli vykonané prostrednictvom zmluvného predajcu, tak
vasu registraciu a vytvorenie vasho pouzivatel'ského uctu Porsche ID
mozete zadanim osobnych udajov vykonat' sami. Vo vybranych
krajinach mozete navyse pridat’ aj vozidlo a vyuzivat’ d’alSie digitalne
sluzby, ktoré si podmienené vlastnictvom vozidla. Na tento ucel
musite po zadani identifikaéného &isla vasho vozidla este nahrat’ kopiu
dokumentu na overenie totoznosti a kopiu dokladu o vlastnictve, resp.
splnomocnenie od vlastnika vozidla (ak nie ste vlastnikom vozidla).
Tieto dokumenty budu nasledne na zaklade nasich verifikacnych
kritérii odoslané Oddeleniu podpory Porsche Connect, resp. priamo
vami zvolenému predajcovi (ak sa nachédzate v krajine, ktorej
Gradnym jazykom pracovnici Oddelenia podpory Porsche Connect
nehovoria), kde budu nésledne skontrolované. Ako doklad tspesného
overenia ukladdme aj mend, datumy narodenia, miesta narodenia,
adresy a datumy platnosti dokumentov uvedené v prislusnych
identifikaénych dokumentoch, ako aj identifikacné cisla vozidiel,
mena drzitefov a adresy uvedené na dokladoch o vlastnictve. Po
uspesnom overeni sa kopie dokumentov vymazi. Pripadne mozete na
overenie pouzit' proces video identifikacie prostrednictvom nasho
Oddelenia podpory Porsche Connect. Ak pridate vozidlo a tym padom
k vam v ramci vasho pouzivatel'ského uctu Porsche ID bude priradené
konkrétne vozidlo, tak bude existovat’ takzvany vzt'ah k vozidlu (d’alej
ako ,,vztah k vozidlu®). Po ispe$nom overeni dostanete napriklad e-
mailom odkaz, pomocou ktorého musite potvrdit’ vasu registraciu a
vytvorenie vasho pouzivatel'ského Gc¢tu Porsche ID. Potom bude v
druhom kroku eSte overena vasa totoznost™ napriklad prostrednictvom
SMS kodu, ktory zadéate v rdmci procesu registracie a vytvarania vasho
pouzivatel'ského uctu Porsche ID.

Registracia vo vlastnej rézii si vyzaduje nahratie obrazovych suborov
z koncového zariadenia. Preto budete vyzvani na udelenie opravnenia
na pristup k vaSmu fotoaparatu alebo galérii fotografii v koncovom
zariadeni. Udelenie opravnenia je dobrovolné. Ak by ste v§ak predsa
len chceeli vyuzit registraciu vo vlastnej rézii, tak udelenie prislusného
opravnenia je nevyhnutné, pretoze bez neho registraciu vo vlastnej
rézii nemozete vyuzit. Udelené opravnenie zostéva aktivne dovtedy,
kym nevykonate jeho reset vo vaSom koncovom zariadeni a/alebo
internetovom prehliadaci tym, ze deaktivujete prislusné nastavenie.

Ak autorizovany predajca Porsche na zaklade vasho Zelania pomocou
vaSej e-mailovej adresy a Cisla mobilného telefonu uz prepojil vase
vozidlo s vasim Porsche ID, tak je mozné zjednoduSené uloZenie
vozidla prostrednictvom nasej internetovej stranky alebo aplikécie

MyPorsche. Na tento cel sa vykona iba porovnanie vami zadaného
VIN a kontaktnych tudajov, ktoré si u nas uz ulozené, a
prostrednictvom SMS vam bude zaslany potvrdzovaci kéd.

(a) Povinné udaje pri registracii a vytvoreni vasho
pouZzivatel’'ského tuétu Porsche ID

Pri registracii a vytvoreni vasho pouzivatel'ského uctu Porsche ID
musite - v pripade registracie vo vlastnej réZii - uviest’ vasu e-mailovi
adresu, heslo, vaSe meno a dodatky mena, kontaktné udaje a adresu,
¢islo mobilného telefonu, e-mailovi adresu a pripadne jazyk, v ktorom
snami chcete komunikovat’, alebo - v pripade registracie a vytvorenia
vasho pouzivatel'ského uétu Porsche ID prostrednictvom zmluvného
predajcu - tieto Gidaje potvrdit' v ramci procesu registracie a vytvorenia
vasho pouzivatel'ského udtu Porsche ID. Tieto osobné udaje st
potrebné na zriadenie a spravovanie vasho pouzivatel'ského uctu
Porsche ID, aby ste mohli v plnej miere vyuzivat nase sluzby v ramci
infrastruktiry digitalnych sluzieb Porsche. Vo vybranych krajinach
mozete naSu ponuku vyuzivat' aj ako zaujemca. V tomto pripade je
potrebné len uvedenie vasho mena, vasej e-mailovej adresy a hesla. V
neposlednom rade tieto a pripadne d’al§ie osobné udaje potrebujeme aj
na to, aby sme mohli reagovat’ na poziadavky, otazky a kritiku. Okrem
toho ukladame aj ¢as vasho posledného prihlasenia sa. Pri registracii a
vytvoreni vasho pouzivatel'ského uctu Porsche ID skontrolujeme vase
meno a adresu prostrednictvom kontroly hodnovernosti.

(b) Dobrovol’né tdaje pri registracii a vytvoreni vasho
pouZzivatel’ského uétu Porsche ID

V ramci vasej registracie a vytvorenia vasho pouzivatel'ského uctu
Porsche ID okrem toho mézete uviest’ d’alSie dobrovolné udaje, akymi
st napriklad dopliiujiice udaje k menu (napr. akademicky titul atd’.)
firemné kontaktné Udaje, datum narodenia, d’alSie telefonne &isla,
udaje o kreditnej karte (tieto su ulozené vyluéne u poskytovatela
platobnych sluzieb), evidenéné ¢islo vasho vozidla a osobny nazov
vozidla. Okrem toho mozete uviest' informécie o vaSich zaujmoch,
preferenciach a vami pozadovanych kontaktnych kanaloch. Chceli by
sme vas upozornit, ze tieto udaje nie st potrebné na registraciu a
vytvorenie vasho pouzivatel'ského wctu Porsche ID a zélezi len navas,
¢ nam tieto osobné udaje poskytnete alebo nie.

4.1.3 Integracia Porsche ID do ponuk od inych poskytovatel’ov

V pripade potreby umoznime koopera¢nym partnerom pontknut
metddu registracie a prihlasenia sa na zaklade integréacie Porsche ID.
Vdaka tomu si pre ponuku od iného poskytovatela nemusite
zapamitat’ d’alSie prihlasovacie daje. Ak sav ramci ponuky od iného
poskytovatel’a rozhodnete pouzit’ metddu registracie a prihlasenia sa
na zaklade integracie Porsche ID, tak budete presmerovani do
dialogového okna pre prihlasenie sa/registraciu spoloc¢nosti PSM
GmbH pre Porsche ID. Tu sa prihlasite pomocou vasho
pouzivatel'ského mena a hesla pre Porsche ID. Nasmu koopera¢nému
partnerovi potom odo$leme spravu, ze ste sa uspe$ne prihlasili. V
ramci tejto metddy registracie a prihlasenia sa nam mozete potvrdit,,
ze kooperacny partner smie pristupovat’ k profilovym udajom véasho
pouzivatel'ského uétu Porsche ID. Toto opravnenie potom v pripade
potreby plati aj pre platobné udaje, ktoré st tam ulozené. Vd’aka tomu
na vytvorenie pouZivatel'ského profilu pre ponuku od iného
poskytovatel'a nemusite znovu zadavat’ ani spravovat’ vase profilové a
pripadne platobné udaje (napr. pri zmene vaSej adresy). A naopak,
zmeny profilovych udajov v pouzivatel'skom ucte ponuky od iného
poskytovatel'a sa potom tiez prislusne zosynchronizuju vo vaSom
pouzivatel'skom ucte pre Porsche ID.

Spracovavanie Udajov v rdmci metddy registracie a prihlasenia sa na
zaklade integracie Porsche ID prebieha nazaklade ¢lanku 6, odseku 1,
pismena b) a f) vS§eobecného nariadenia o ochrane idajov s cielom
zaregistrovat’ vas prostrednictvom vasho pouzivatel'ského uctu pre
ponuku od iného poskytovatela, resp. identifikovat véas pri
prihlasovani sa. Okrem realizdcie vami pozadovaného postupu, resp.
metédy mame zaujem na tom, aby bol proces registracie a prihlasenia
sa efektivny a pohodlny. Spolu s nasim kooperaénym partnerom sme
pritom spolo¢nymi prevadzkovatelmi av stvislosti s tymto procesom
spolo¢ne stanovujeme Ucely a prostriedky spracovavania osobnych
udajov. V sulade s ¢lankom 26 vseobecného nariadenia o ochrane
udajov sme formou dohody o spolo¢nej zodpovednosti stanovili, ako
st rozdelené prislusné ulohy a kompetencie pri spracovavani
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osobnych udajov ulohy a kto pIni ktoré zdkonné povinnosti spojené s
ochranou udajov. Najmd sme stanovili to, ako mozno zabezpe€it
primeran( uroveit bezpetnosti a vaSe prava dotknutej osoby, ako
budeme spoloéne plnit’ zdkonné informacné povinnosti v oblasti
ochrany udajov a ako dokdzeme monitorovat’ potencialne incidenty v
oblasti ochrany udajov. Sem patri aj to, ze dokazeme zabezpeCit
plnenie nasich ohlasovacich a oznamovacich povinnosti. V pripade, Ze
sa na nas obratite, tak v stlade s vy$sie uvedenou dohodou podla
Clanku 26 vseobecného nariadenia o ochrane udajov sa prislusne
skoordinujeme s ciel'om zodpovedat’ vasu otazku a zaruéit' vase prava
dotknutej osoby.

4.2 Infrastruktira digitdlnych sluZieb Porsche: spracovavanie
udajov po registracii a vytvoreni vasho pouZivatel’ského uctu
Porsche ID

Ak ste sa zaregistrovali a vytvorili si pouzivatel'sky ucet Porsche ID,
tak na zaklade ¢lanku 6, odseku 1, pismena b) vieobecného nariadenia
o ochrane udajov si na Ucely plnenia zmluvy vymenime zakladné
informacie o vaSom pouzivatel'skom ucte Porsche ID a vasich
vozidlach s prislusnymi predajcami Porsche, aby sme vam v pripade
potreby mohli poskytnit’ podporu aj prostrednictvom nasej
organizacie predajcov. Na tento ucel poskytneme okrem
identifikacného cisla vozidla aj vaSe pouzivatel'ské meno (Porsche
ID), technickd, resp. prevadzkovi dostupnost sluzieb a pontuk
produktov pre vas pouzivatel'sky ucet Porsche ID alebo vozidlo, ako
aj relevantné udalosti v rdmci vytvorenia, zmeny alebo vymazania
vasho pouzivatel'ského uctu Porsche ID, prepojenia vozidiel, vyberu
predajcov alebo aktivacie, resp. deaktivacie sluZieb.

Ak ste si zvolili zmluvného predajcu a poskytli prislusny suhlas, tak
so zmluvnym partnerom si navy$e vymenime osobné udaje ulozené vo
vaSom pouzivatel'skom ucte Porsche ID, hlavne kontaktné udaje, tidaje
0 poskytovani podpory, zmluvné aservisné Udaje, ako aj informacie o
vaSich  zdujmoch, vozidlach a  pouzitych  sluzbach, a
zosynchronizujeme ich s osobnymi Gdajmi, ktoré su pripadne u tohto
predajcu ulozené pri vasej osobe. Ak si v buducnosti uz nezelate
vymenu udajov, tak mozete zmenit prislusné pouzivatel'ské
nastavenia v ramci vaSho pouzivatel'ského uctu Porsche ID. Od
daného momentu uz nebude prebichat’ vymena vys$Sie uvedenych
osobnych udajov so zmluvnym predajcom. Pravnym zakladom
spracovavania vaSich osobnych udajov v tejto sivislosti je ¢lanok 6,
odsek 1, pismeno a) vSeobecného nariadenia o ochrane udajov.

4.3 Vymazanie vasho pouzivatel’ského uc¢tu Porsche ID

Ked vymazete vas pouzivatel'sky ucet Porsche ID, tak s ukoncenim
zmluvného vztahu, najskor vsak s ukoncenim doby platnosti vasich
existujucich licencii pre sluzby, budi vymazané aj vase osobné udaje
uloZzené vo vaSom pouzivatel'skom ucte Porsche ID. Ak udaje musia
byt zo zakonnych dovodov uchovavané, tak budu zablokované (tzv.
obmedzenie spracovavania). Tieto osobné Gidaje uz potom nebudi k
dispozicii na dal§ie pouzivanie, najmd na vyuzivanie sluzieb.
Funkénost sluzieb moze byt tymto obmedzena alebo vylucena. Potom
uz taktiez nebudete moct’ v plnom rozsahu vyuzivat infraStruktaru
digitalnych sluzieb Porsche. Pokial’ d’al§i prevadzkovatelia v ramci
koncernu Porsche a jej predajnej organizacie spracovavaju osobné
udaje na vlastnil zodpovednost’, tak na spracovavanie tychto osobnych
udajov sa toto ustanovenie nevztahuje. Pokial na zaklade vasho
sthlasu v stlade s ¢lankom 6, odsekom 1, pismenom a) v§eobecného
nariadenia o ochrane idajov doslo k vymene osobnych tidajov s vami
zvolenym predajcom, tak budeme tohto predajcu informovat o
vymazani vasho pouzivatel'ského uctu Porsche ID.

5. Centralne sluzby

5.1 Objednéavanie a aktivacia sluZieb, zaobchadzanie
s informéaciami o platbach

Mozete si objednat’ jednu alebo viaceré sluzby My Porsche a Porsche
Connect a aktivovat’ licencie sluzieb. Pri zvoleni prislusnej sluzby
alebo balika sluzieb si v Casti ,,Podrobnosti ponuky* mozete pozriet aj
prislusné informacie o spracovavani osobnych udajov v ramci
prislusnej sluzby. Na realizaciu a vybavenie objednavky a s tym
spojeného zmluvného vztahu okrem prislusnych informacii o
objednani spracovavame aj vaSe osobné Udaje poskytnuté pri
registracii a vytvoreni vasho pouZzivatel'ského ctu Porsche ID. Pred

ukon¢enim objednéavacieho procesu mozete zmenit vasu fakturatni
adresu. V takomto pripade pouzijeme na vystavenie a spracovanie
faktar vami uvedené Udaje adresy.

Na spracovavanie platieb za naSe spoplatnené sluzby a produkty
v rdmci My Porsche, Porsche Connect a platformy Online Marktplatz
vyuzivame poskytovatela platobnych sluzieb. Na tento ucel
spracovdvame my anami povereny poskytovatel' platobnych sluzieb
Udaje o0 vasej kreditnej karte aprislusné informacie o platbe.
Spravovanie informécii o vasej kreditnej karte a spracovavanie platieb
prebieha vyluéne prostrednictvom systémov nami povereného
poskytovatel'a platobnych sluzieb. Ked’ zadavate informacie o vasej
kreditnej karte, tak sa to deje priamo prostrednictvom zadavacieho
pola poskytovatela platobnych sluzieb, ktory tieto informacie sdm
sifruje, ukladd apouziva na realizaciu vaSich platieb. Zasifrované
informéacie sa nasledne prenesu zo spolocnosti Porsche/od nés
k poskytovatel'ovi platobnych sluzieb, kde sa ulozia a pouziju pre vasu
platbu. Pravnym zakladom spracovavania vasich osobnych tdajov na
GCely realizicie platby je plnenie zmluvy v sulade s ¢lankom 6,
odsekom 1, pismenom b) vieobecného nariadenia o ochrane (dajov.

Povereny poskytovatel platobnych sluZieb spracovdva vase
zékaznicke a kontaktné informéacie (napriklad meno, postovi a e-
mailovl adresa, zdkaznicke ¢islo Porsche Connect, pripadne nazov
firmy a pridruzenych spolo¢nosti) a taktiez identifikaéné ¢islo vozidla
uvedené na dokladoch o vlastnictve vyluéne na Gcely spravovania
dlznikov (vratane kontroly stiladu s predpismi, ak ju vyzaduje zakon)
aoverenia platobnej  schopnosti. Pravnym  zdkladom  pre
spracovavanie uvedenych osobnych tdajov na vysSie uvedené ucely
je podla ¢lanku 6, odseku 1, pismenac) vSeobecného nariadenia o
ochrane Udajov plnenie pravnej povinnosti, ktorej podliehame, resp.
podla ¢lanku 6, odseku 1, pismenaf) vSeobecného nariadenia o
ochrane udajov na$ opravneny zAujem na primeranom Spravovani
dlznikov a overovani platobnej schopnosti, pokial nas ktomu
nezavazuje zakon.

Pri nakupovani v online obchodoch posudzuje na$ poskytovatel
platobnych sluzieb na zaklade zakaznickych udajov (napr.
mend/nazvy a identifikdtory, histéria nakupov atd’.) riziko podvodu.
Udaje o transakcii sa overuju a preveruje sa napadné spravanie (napr.
frekvencia zmeny hesla, dodacia adresa odlisna od fakturacnej
adresy). Pravnym zékladom pre spracovavanie uvedenych osobnych
udajov na vyssie uvedené tcely jepodla ¢lanku 6, odseku 1, pismena
b) vSeobecného nariadenia o ochrane dajov plnenie zmluvy, resp.
podla ¢lanku 6, odseku 1, pismena f) vSeobecného nariadenia o
ochrane udajov nas opravneny zdujem na zabrafiovani podvodom.

Po ukonceni objednania moézete aktivovat' sluzby. Tym dojde v
systéme k uloZeniu opravnenia na pouzivanie a prislu$nej aktualizacii
zoznamu dostupnych sluzieb.

Pre pouzivanie urcitych sluzieb (napr. ponuky tykajuce sa nabijacich
stanic) sa v mnohych krajinach zakaznikovi pri kupe produktu postou
zaSle personalizovana karta, ktord obsahuje ¢ip RFID (tzv. karta
Porsche ID, nabijacia karta Porsche). Na karte je ulozené identifikatné
Cislo, na zdklade ktorého mozno vykonat' priradenie k vasmu
pouzivatel'skému uétu Porsche ID. Na samotnej karte nie st okrem
identifikaéného ¢isla digitalne ulozené ziadne osobné udaje, najma nie
vaSe meno alebo adresa. Pri strate karty ju moézete zablokovat' vo
vaSom pouzivatel'skom ucte Porsche ID.

Kartu Porsche ID je mozné po doruceni pouzit priamo na
podporovanej infrastruktire (napr. verejné nabijacie Stanice).

Ak nie je uvedené inak, tak vSetky procesy spracovavania popisané v
tomto odseku vykonavame na pravnom zdklade ¢lanku 6, odseku 1,
pismena b) vSeobecného nariadenia na ochranu udajov s cielom
plnenia nasej zmluvy s vami.

5.2 Pouzivanie sluZieb My Porsche a sluZieb Porsche Connect

Objednané sluzby My Porsche a Porsche Connect mézete v zavislosti
od prislusnej sluzby vo vasom vozidle (ak je dana sluzba pre vase
vozidlo dostupna) vyuzivat’ prostrednictvom bezdrotového sietového
pripojenia alebo prostrednictvom d’al$ich koncovych zariadeni v My
Porsche alebo vo vasej aplikdcii Porsche Connect a pripadne aj z
viacerych alebo vSetkych pristupovych bodov. Na tento tcel sa vase
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vozidlo alebo prislusné koncové zariadenie spoji s infrastrukturou
digitalnych sluzieb Porsche.

Ked’ vo vasom vozidle alebo na dalsich koncovych zariadeniach
pouzivate sluzby objednané prostrednictvom portalu My Porsche
alebo obchodu Porsche Connect Store, tak vase osobné udaje
spracovavame na umoznenie pouzivania sluzieb, na Ucely
poskytovania podpory a na d’al$ie jednotlivo zadefinované ucely. Ak
nie je uvedené inak, tak vaSe osobné udaje spracovavame iba
V rozsahu nutnom na umoznenie pouzitia prislusnych sluzieb My
Porsche alebo Porsche Connect.

Pri pouzivani jednotlivych sluzieb My Porsche alebo Porsche Connect
mozu byt v zavislosti od konkrétneho spdsobu fungovania prislusnej
sluzby spracovavané napriklad nasledujuce kategorie osobnych
Gdajov:

- identifikacné informécie, akymi su napriklad identifikacné
Cislo vozidla, vase Porsche ID a ID pristroja a systému
vasich koncovych zariadeni a mobilnych modulov, ktoré
su potrebné na identifikaciu vasej osoby, vasho koncového
zariadenia alebo vasho vozidla s ciel'om vytvorit spojenia,
vyuzivat’ sluzby alebo pristupovat’ k obsahom

- informécie o opravneniach, ktoré obsahuji udaje o tom, Ze
vozidlo alebo prislusné koncové zariadenie je aktivované
pre prislusna sluzbu Porsche Connect. a ktoré mozu byt
prepojené s vasimi osobnymi Gdajmi zadanymi v ramci
registrcie a vytvorenia vasho pouZivatel'ského Gctu
Porsche ID

- prihlasovacie udaje, ktoré st potrebné vtedy, ked’ chcete vo
vaSom vozidle alebo na inych koncovych zariadeniach
pouzit’ sluzby od inych poskytovatelov, ktoré si vyzaduju
prihlasenie sa

- komunika¢né informacie, ktoré su potrebné na vytvorenie
spojenia medzi vaSim vozidlom a/alebo inymi koncovymi
zariadeniami a na$imi servermi alebo servermi inych
poskytovatel'ov obsahov pre sluzby Porsche Connect

- informécie o polohe a pohybe, akymi sd napriklad ddaje
GPS alebo uUdaje o rychlosti, ktoré su potrebné na
vyuzivanie obsahov vztahujtcich sa na polohu

- hlasové idaje, ktoré umoziuji hlasové ovladanie a hlasové
zadavanie v urcitych sluzbach Porsche Connect. Hlasové
Gdaje st k ndm z vozidla alebo koncového zariadenia
prenaSané ako zdznam a sluzia na ucely konverzie na text.
Text, ktory poskytovatel’ sluzby na zaklade nich nasledne
vygeneruje, sa prenesie spat’ do vozidla a zaznam sa u nas
nasledne vymaze.

- kontaktné Udaje, ktoré sa v komunikacnych sluzbach
pouzivaju napriklad na odosielanie e-mailu alebo SMS

- zictovacie udaje, akymi st napriklad vypisy o jednotlivych
nabijaniach. Tieto informécie na ucely individuélnej
fakturécie v pripade potreby kombinujeme s vaSou adresou
a platobnymi informéaciami.

- obrazové alebo video zdznamy z vasho vozidla, resp. jeho
komponentov

- d’alSie obsahy, ktoré je potrebné vymenit' s nami alebo
poskytovatelmi sluzieb, aby sme vam mohli poskytnut’
sluzbu.

Podrobné informécie o tom, ktoré osobné Udaje si v ramci ktorej
sluzby spracovavané, st uvedené v prislusnych popisoch sluzieb na
stranke https://connect-store. porsche.com/sk/en/.

Specidlne pre navitevy servisnych prevadzok a s nimi spojené
vyuzivanie online rozsirenia zakazky plati nasledovné:

Online rozsirenie zdkazky je sluzba, ktord naSim zdkaznikom
umoziuje prostrednictvom zaznamenanych a personalizovanych videi
od servisnych poradcov a/alebo technikov kedykol'vek a odkialkol'vek
sledovat’ proces prijmu vozidla do servisnej prevadzky pocas navstevy
servisnej prevadzky. Zakaznik moze navySe priamo cez portal My
Porsche a/alebo cez aplikaciu My Porsche schvalit/odsthlasit’ d’al$ie
opravy/servisné tkony.

Pokial’ tu, v jednom zo Specifickych vyhléseni o ochrane tidajov alebo
pripadne v podrobnych Osobitnych informéaciach o ochrane Udajov
prislusnej sluzby nie je uvedené inak, tak vaSe osobné udaje

spracovavame podl'a ¢lanku 6, odseku 1, pismena b) vSeobecnéh 0
nariadenia o ochrane udajov s cielom poskytovat’ vam sluzby v tejto
suvislosti a plnit’ zmluvny vzt'ah, ktory je s tym spojeny.

5.3 Vyuzivanie sluZieb od inych poskytovatel’ov

Ak vyuzivate sluzby od in¢ho poskytovatela, s ktorym mate
uzatvoreny vlastny zmluvny vztah, budd sa pripadné obsahy tychto
sluzieb zobrazovat’ vo vaSom vozidle alebo na vaSom zariadeni a
medzi va$im vozidlom alebo koncovym zariadenim a prislusnym
poskytovatel'om sluZieb sa budi vymienat’ informécie.

Na spracovavanie udajov tymto inym poskytovatel'om sluzieb a ani na
miesto spracovavania udajov nemame ziadny vplyv. O spdsobe,
rozsahu a tucele spracovavania osobnych udajov v suvislosti s
prislusnou sluzbou sa preto informujte v osobitnych informéaciach o
ochrane udajov prislusného iného poskytovatel'a sluzieb.

Potrebné  osobné udaje  poskytujeme prislusnému  inému
poskytovatel'ovi sluzieb na zaklade ¢Elanku 6, odseku 1, pismena b)
vSeobecného nariadenia o ochrane idajov s cielom plnenia zmluvy
uzatvorenej medzi vami a nami.

5.4 Kontaktné centrum Porsche

Komunikovat s nami mozete  prostrednictvom  viacerych
komunikaénych kanalov. Vyuzit moézete predovsetkym nasu linku
servisnej podpory na nadviazanie telefonického kontaktu, ale aj e-
mail, resp. zivy Cet. Pri kontaktovani nasho kontaktného centra
spracovavame vaSe osobné udaje, ak je to potrebné na poskytnutie
sluzby kontaktnym centrom a spracovanie vasej poziadavky. Moze sa
stat’, Ze véas poziadame o uvedenie osobnych udajov, ktoré su
nevyhnutné na pripravu a uskutoénenie nadviazania kontaktu na tucely
spracovania vasej poziadavky. Bez tychto dajov nebudeme schopni
spracovat, resp. vybavit va$u poziadavku. Ucely spracovavania
udajov zavisia od konkrétnej poziadavky avami objednanych sluzieb.
Ide najmé o nasledujuce ucely:

- spracovavanie poziadaviek zaujemcov, zakaznikov a
predajcov, ktoré suvisia s produktmi a sluzbami
spolo¢nosti Porsche Sales & Marketplace GmbH. Sem
patria napriklad

- poskytovanie technickej podpory

- pomoc pri ndkupe sluzieb alebo produktov

- odpovede na vSeobecné otazky tykajuce sa Sales &
Marketplace

- technickd podpora pre zékaznikov a predajcov,
predovietkym poskytnutim linky servisnej podpory na
nadviazanie telefonického kontaktu medzi vami a nami.

Spracovavanie tudajov prebiecha na zdklade ¢lanku 6, odseku 1,
pismena b) vieobecného nariadenia o ochrane idajov na icely plnenia
s vami uzatvorenej zmluvy alebo na tcely realizicie opatreni
potrebnych pred uzatvorenim zmluvy.

Vase osobné udaje spracovavame aj na Ucely plnenia zadkonnych
povinnosti, ktorym podlichame. Méze ist o povinnosti vyplyvajuce z
obchodného, danového, telekomunika¢ného, finanéného ¢&i trestného
prava alebo zo zikonov tykajiicich sa prania §pinavych petiazi. Ugely
spracovavania Udajov pritom vyplyvaja z prislusnych zakonnych
povinnosti; spracovavanie spravidla slizi na splnenie Statom
stanovenych kontrolnych a informaénych povinnosti.

Spracovavanie udajov sa vykonava na zaklade Clanku 6, odseku 1,
pismena c) resp. e) vSeobecného nariadenia o ochrane tdajov. Ked
udaje zhromazd'ujeme z dovod zdkonnej povinnosti alebo verejného
zaujmu, tak mate povinnost’ poskytniit nam prislusné osobné udaje,
ktoré st nevyhnutné na splnenie prislusnych zdkonnych povinnosti.
Ak nam ich neposkytnete, tak moze sa stat, ze vaSu poziadavku
nebudeme schopni spracovat, resp. nebudeme schopni splnit’ tieto
povinnosti.

Ak poziadate o pomoc v niektorom centre Porsche, tak k tymto udajom
moze pristupovat aj vaS predajca. Pre umoznenie tejto sluzby
poskytujeme vysSie uvedené Udaje aj prislusnému predajcovi. V
takomto pripade spracovavame vaSe osobné Uidaje podla ¢lanku 6,
odseku 1, pismena f) v§eobecného nariadenia o ochrane tdajov, aby
sme vam na zdklade nasho opravneného zaujmu mohli poskytnut’
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zdkaznicky servis na vami Zzelanom kontaktnom mieste, resp.
prostrednictvom vami zvoleného predajcu.

6. Ochrana opravnenych zaujmov

Vase osobné udaje okrem toho spracovdvame na ochranu naSich
opravnenych zaujmov, resp. opravnenych zaujmov tretich stran,
pokial' neprevazuju vase zaujmy vyzadujice si ochranu vaSich
osobnych Udajov. Spracovavanie Udajov sa vykondva na zaklade
¢lanku 6, odseku 1, pismena f) vSeobecného nariadenia o ochrane
Udajov. Spracovavanie na ochranu opravnenych zaujmov savykonava
na nasledujuce ucely, resp. na ochranu nasledujicich zaujmov:

- d’al$i vyvoj produktov, sluzieb a ponik na poskytovanie
podpory, ako aj d’al§ich opatreni na riadenie obchodnych
transakcii a procesov,

- zlepSenie kvality produktov, odstranenie chyb a portch,
okrem iného pomocou analyz Gdajov vozidla a spatnych
vézieb zékaznikov,

- spracovavanie udajov na centralnej platforme pre
zaujemcov a zakaznicku podporu, ako aj v predradenych a
nadvazujucich systémoch na tcely zabezpecenia lojality
zékaznikov a predaja,

- rieSenie  zaruénych pripadov a pripadov kulancie,
spracovavanie nezmluvnych dopytov a poziadaviek
zaujemcov a zékaznikov,

- analyza potrieb a segmentécia zékaznikov, napriklad
vypocet a vyhodnotenie afinit, preferencii a potencialov
z8kaznikov,

- riadenie rizik akoordinécia zvolavacich akcii,

- overenie bonity prostrednictvom vymeny Udajov s
Gverovymi agentGrami (napr. SCHUFA),

- zabezpeCovanie zakonného konania, prevencia a ochrana
pred poruSovanim pravnych predpisov (najmé trestnych
¢inov), uplatiiovanie a obrana proti pravnym narokom,
interné a externé opatrenia na dodrziavanie predpisov,

- zabezpeCenie  dostupnosti, prevadzky a bezpecnosti
technickych systémov a technické spravovanie Udajov.

Pri odosielani e-mailov na podporu zikaznikov a zdujemcov moZeme
pouzit bezne dostupné technolédgie, akymi su napriklad sledovacie
pixely alebo preklikavacie odkazy. Pomocou tychto nastrojov mézeme
analyzovat, ktoré, resp. kolko e-mailov bolo dorucenych a/alebo
odmietnutych a/alebo otvorenych. Analyza typu, resp. poctu
otvorenych e-mailov sa vykonava najmd pomocou sledovacich
pixelov. Meranie miery otvarania naSich e-mailov pomocou
sledovacich pixelov napriklad nie je mozné v plnom rozsahu, ked’ ste
vo vaSom e-mailovom programe deaktivovali zobrazovanie obrazkov.
V takomto pripade sa vdm e-mail nebude kompletne zobrazovat. Stale
viak mozeme zistit, ¢ bol e-mail otvoreny, ak v e-mailovej sprave
kliknete na textové alebo grafické odkazy. Pouzitim preklikavacich
odkazov mozeme analyzovat, na ktoré odkazy v nasich e-mailoch ste
klikli, a odvodit z toho zaujem o urcité témy. Pritom budete po kliknuti
prislusny odkaz este pred otvorenim cielovej stranky prevedeni cez
n&$ samostatny analyticky server. Na zdklade vysledkov analyzy
moézeme naSe e-maily koncipovat’ relevantnej$ie, odosielat’ ich
cielenejsie alebo znemoznit’ ich odosielanie. Ak nechcete, aby takéto
Gdaje boli zaznamenavané a sledované, nekliknite na textové alebo
grafické odkazy uvedené v e-mailoch.

7. Suhlas

Vase osobné udaje spracovavame na zaklade prislusného suhlasu.
Spracovavanie udajov sa vykonava na zaklade ¢lanku 6, odseku 1,
pismena a) vSeobecného nariadenia o ochrane udajov. Vami udeleny
suhlas je vzdy ucelovo viazany; ucely spracovavania vzdy vyplyvaju
z prislusného obsahu vasho informovaného sthlasu. Vami udeleny
suhlas mozete kedykol'vek odvolat’ bez toho, aby to malo vplyv na
zékonnost spracovavania vykonavané¢ho na zdklade suhlasu az do
momentu jeho odvolania.

Ak ste udelili prislusny suhlas, tak spolo¢nosti uvedené v
informovanom suhlase moézu na jeho zaklade pouzit' dané udaje
napriklad na individudlnu podporu zakaznikov a zaujemcov a
kontaktovat’ vas na tieto ucely prostrednictvom vami pozadovanych
komunikaénych kanalov. Vase udaje budu pouzité v tomto kontexte
aby sme vam mohli pontknut’ strhujici zazitok zo znacky a podpory

spolo¢nosti Porsche a aby bola komunikacia a interakcia s vami ¢o
najosobnej$ia a najrelevantnej$ia. To, ktoré z vaSich udajov sa
konkrétne pouziji na podporu zékaznikov a zaujemcov, zavisi najmé
od toho, ktoré idaje boli v rdmci vyuzivania sluzieb zhromazdené a
ktoré idaje ste vramci sluzieb poskytli (napr. vase osobné zaujmy).

8. Zmena ucelu

Pokial' vaSe osobné udaje spracovavame nad ramec prislusného
stihlasu alebo povinného pravneho zékladu na iny ucel, nez na ktory
boli udaje zhromazdené, tak v zmysle €lanku 6, odseku 4 vSeobecného
nariadenia o ochrane udajov zohl'adiiujeme kompatibilitu pévodného
a teraz sledovaného ucelu, typ osobnych tdajov, mozné dosledky
d’alSieho spracovavania a zaruky ochrany osobnych tudajov.

9. Profilovanie

Na pripravu, zdévodnenie a nadviazanie obchodnych vztahov
nepouzivame automatizované rozhodovanie podla ¢lanku 22
vSeobecného nariadenia o ochrane udajov. Ak sa vykonava
profilovanie, tak sa to realizuje len na uéely uvedené vo VSeobecnom
vyhlaseni o ochrane tdajov, Specifickych vyhlaseniach o ochrane
Gdajov a pripadne v podrobnych Osobitnych informéciach o ochrane
udajov prislusnej sluzby a opierajuc sa o uvedené pravne zaklady.

10. Pristupové opravnenia v koncovom zariadeni

Niektoré funkcie sluzby si vyZaduji udelenie opravnenia na pristup k
vaSmu koncovému zariadeniu (napr. pristup k tdajom o polohe).
Udelenie opravneni je dobrovolné. Ak by ste vSak predsa len chceli
vyuzivat dané funkcie, tak udelenie prislusnych opravneni je
nevyhnutné, pretoze bez nich tieto funkcie nemdzete vyuzivat.
Oprévnenia zostavaju aktivne dovtedy, kym nevykonéte ich reset vo
vasom koncovom zariadeni tym, ze deaktivujete prislusné nastavenie.
To, v ktorych oblastiach ma dochadzat’ k pristupu na vase koncové
zariadenie, je uvedené v Specifickom vyhléseni o ochrane udajov a
pripadne v podrobnych Osobitnych informéaciach o ochrane Udajov
prislusnej sluzby.

11. Stbory cookie a podobné technolégie

Ak v ramci sluzieb pouzivame subory cookie a podobné technologie,
tak prislusné informacie su uvedené v Specifickom vyhlaseni o
ochrane Udajov a v podrobnych Osobitnych informéciach o ochrane
udajov prislusnej sluzby.

12. Zdroje a kategérie idajov pri zhromaZd’ovani udajov tretimi
stranami

Spracovavame aj osobné Udaje, ktoré sme ziskali od tretich stran alebo
z verejne pristupnych zdrojov. V nasledujlcej Casti texte najdete
prehl'ad prislusnych zdrojov a kategorii Udajov ziskanych z tychto
zdrojov.

- Spoloc¢nost’ Porsche AG a jej koncernové spolocnosti,
predajcovia Porsche a servisné prevadzky: napr.
informacie o vami vyuZzivanych produktoch a vasich
zaujmoch;

- Kooperani partneri a poskytovatelia sluzieb: napr.
informéacie o bonite od Gverovych agentdr.

Podrobné informécie tykajuce zhromazd’ovania tudajov tretimi
stranami st uvedené v Specifickych vyhlaseniach o ochrane udajov a
pripadne aj v podrobnych Osobitnych informéaciach o ochrane Udajov
prislusnej sluzby.

13. Prijemcovia osobnych Gdajov

V ramci nasej spolo¢nosti maju pristup k vasim osobnym tidajom len
tie osoby, ktoré ich potrebuju na prislusné uvedené ucely. Externym
prijemcom poskytujeme vase osobné udaje len v tom pripade, ak nato
existuje zadkonné povolenie alebo va§ suhlas. V nasledujucej casti
néjdete prehlad prislusnych prijemcov:

- Sprostredkovatelia:  spolo¢nost Porsche AG a jgj
koncernové spolo¢nosti alebo externi poskytovatelia
sluzieb, napriklad v oblastiach technickej infraStruktury a
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udrzby, ktori su starostlivo vybrani a dokladne prevereni.
Sprostredkovatelia smu ziskané udaje vyuzivat’ vyluéne
podl'a nasich pokynov.

- Verejné institacie: urady a S$tatne institacie, akymi st
napriklad danové urady, prokuratry alebo sudy, ktorym
(musime) poskytovat’ osobné tdaje, napriklad na plnenie
z&konnych povinnosti alebo na ochranu opravnenych
zaujmov.

- Sukromné institicie: spolocnost Porsche AG a jej
koncernové spolocnosti, predajné spolo¢nosti Porsche,
predajné a servisné prevadzky, kooperatni partneri,
poskytovatelia sluzieb (neviazani pokynmi) alebo
poverené osoby, napr. Porsche centra a servisné strediska
Porsche, financujice banky, Uverové agentlry alebo
poskytovatelia prepravnych sluzieb.

14. Spracovavanie idajov v tretich krajinach

Ak dochadza k prenosu Gdajov k subjektom, ktorych sidlo alebo
miesto spracovavania Udajov sa nenachadza v Clenskom State
Europskej unie, v inom zmluvnom $tite Dohody o Eurdpskom
hospodarskom priestore alebo v State, ktory podla rozhodnutia
Eurdpskej komisie poskytuje primeranti troveti ochrany dajov, tak
pred poskytnutim udajov sa uistime, Ze prenos udajov je chraneny
prostrednictvom zdkonného povolenia, existenciou zaruk, Ze pri
prenose udajov bude zaistena primerand uroven ich ochrany (napr.
dohodnutymi zmluvnymi zarukami, Uradne uznavanymi predpismi
alebo zavaznymi internymi predpismi o ochrane Udajov u prijemcu),
alebo tym, Ze ste udelili suhlas s prenosom udajov.

Ak sa prenos udajov vykonava na zdklade ¢lanku 46, 47 alebo 49,
odseku 1, pododseku 2 vieobecného nariadenia o ochrane Udajov, tak
od nas mozete dostat’ kopiu zdruk existencie primeranej urovne
ochrany Udajov pri ich prenose, resp. informéaciu o dostupnosti képie
zaruk. Na tento tcel pouzite idaje uvedené v bode 1.

15. Doba uchovéavania, vymazanie

Ak v popise jednotlivych sluzieb nie st uvedené informécie o
Specifickej dobe uchovavania, resp. o vymazani osobnych tdajov, tak
plati nasledovné:

Ak na to existuje zdkonné povolenie, tak vaSe osobné udaje
uchovavame len tak dlho, ako je to potrebné na dosiahnutie
sledovanych tucelov, resp. kym neodvolate vas sthlas. V pripade
vznesenia namietky proti spracovavaniu vaSe osobné udaje
vymazeme. Vynimkou s pripady, ak je ich d’alSie spracovavanie
umoznené prislusnymi zdkonnymi ustanoveniami. Vase osobné tidaje
vymazeme aj vtedy, ked’ nas k tomu zavizuji iné zakonné dovody.
Aplikovanim tychto vSeobecnych zdsad vaSe osobné tidaje spravidla
vymazeme okamzite

- po zaniku pravneho zékladu a ak saneuplatiiuje ziadny iny
pravny zéklad (napr. doby uchovavania vyplyvajuce z
obchodného a danového prava). Ak plati posledna uvedena
moznost, tak udaje vymazeme po zaniku in¢ho pravneho
zékladu;

- ked uz vaSe osobné udaje nie st potrebné na nami
sledované ucely a ak sa neuplatiiuje ziadny iny pravny
z&klad (napr. doby uchovévania vyplyvajuce z hladiska
obchodného a danového prava). Ak plati posledna uvedena
moznost, tak idaje vymazeme po zaniku iného pravneho
zékladu.

16. Prava dotknutych osdb

Pravo nainformécie: Mate pravo ziskat' informécie o udajoch, ktoré
mame o vasej osobe ulozené.

Prdvo na opravu a vymazanie: MozZete nas poziadat o opravu
nespravnych Udajov a v pripade splnenia zakonnych predpokladov aj
0 ich vymazanie.

Obmedzenie spracovavania: Ak si splnené zakonné predpoklady,
moZete nds poziadat’ o obmedzenie spracovavania vasich udajov.

Prenosnost’ udajov: Ak ste ndm na zéklade zmluvy alebo sthlasu
poskytli udaje, tak nas pri splneni zakonnych predpokladov moézete
poziadat o ziskanie vami poskytnutych udajov v Struktirovanom,
beznom a strojovo Citatelnom formate alebo o prenos tychto udajov k
inému poskytovatel'ovi.

Namietka: Z dévodov vyplyvajucich z vasej osobitnej situacie
mate pravo Kkedykol'vek vzniest® namietky proti nas$mu
spracovavaniu vaSich udajov, pokial’ si zaloZené na pravnom
zaklade ,opravnenych zaujmov. Ak vyuZijete vase pravo vzniest’
némietku, tak spracovavanie vasich adajov zastavime. Vynimkou
st pripady, kedy by tomu preukazatePne branili presveddivé
dovody pre dalSie spracovavanie, ktoré maji prednost’ pred
vaSimi pravami a ziujmami.

Namietka proti priamemu marketingu: Ak vaSe osobné udaje
spracovavame na tucely priameho marketingu, tak mate pravo
kedykol'vek vzniest’ namietku proti naSmu spracovavaniu vasich
udajov na tieto ucely. Ak vyuZijete vaSe pravo vzniest’ namietku,
tak spracovavanie vaSich idajov na tieto ucely zastavime.

Odvolaniesthlasu: Ak ste ndm poskytli sihlas so spracovavanim
vaSich osobnych udajov, tak tento sihlas méZete s i¢innost’ou do
budicnosti kedykol'vek odvolat. Zikonnost' spracovavania
vasSich ddajov aZ do momentu odvolania vasho suhlasu tym
zostava nedotknuta.

Pravo podat’ staznost’ dozornému organu: Ak sa domnievate, Ze
spracovavanie vaSich udajov poruSuje platné pravne predpisy, tak
mozete podat’ staznost’ prislusnému dozomému organu. Na tento tcel
sa mozete obratit’ na dozomy organ, ktory je miestne prislusny pre
vase bydlisko, resp. krajinu, alebo na dozomy organ, ktory je prislusny
pre nés.

Vas kontaktna nas a uplatiiovanie vasSich prav: Mozete sa na nas
taktiez bezplatne obratit' s otdzkami tykajicimi sa spracovéavania
vasich osobnych tdajov a vasich prav dotknutej osoby. Obrat'te sa na
néas prostrednictvom e-mailovej adresy
dataprotection.salesandmarketplace@porsche.de, prostrednictvom
internetovej stranky
https://www.porsche.com/international/privacy/contact/ alebo postou
na adresu uvedenu v bode 1. Pritom uved’te vSetky informacie
potrebné na to, aby sme vas mohli jednoznatne identifikovat’. Pri
odvolani suhlasu moézete alternativne zvolit aj kontaktny kanal, ktory
ste pouzili pri udeleni suhlasu.

17. Ponuky tretich stran

Sluzby od inych poskytovatelov, na ktoré naSe sluzby odkazuju,
boli/si utvorené a poskytované tretimi stranami. Na tvorbu, obsah a
fungovanie tychto sluzieb neméme ziadny vplyv. Vyslovne sa
distancujeme od akychkol'vek obsahov vSetkych odkazovanych
sluzieb. Upozoriiujeme, Ze tieto sluzby, akymi st napriklad
internetové stranky tretich stran, mozu vo vasom koncovom zariaden i
instalovat’ subory cookie, resp. mézu zhromazd’ovat’ osobné udaje. Na
tieto procesy nemame ziadny vplyv. V pripade potreby sa obrat'te
priamo na poskytovatel'ov tychto odkazovanych sluzieb.

Ak v ramci sluzieb integrujeme aj sluzby od inych poskytovatelov s
ciefom ponuknut vam urcité obsahy alebo funkcie, tak prislusné
informacie st uvedené v Specifickom vyhlaseni o ochrane udajov a

pripadne v podrobnych Osobitnych informéaciach o ochrane Udajov
prislu$nej sluzby.

18. Verzia
Plati najnovsia verzia tohto vyhlasenia o ochrane Udajov.

Verzia: 01.06.2022
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Osobitné zasady ochrany osobnych Gdajov

Webové stranky Porsche Sales & Marketplace

My Porsche, Porsche Connect Store a platformu Online Marktplatz
mozete vyuzivat' prostrednictvom nasej intemetovej stranky (d’alej
ako ,,internetova stranka®).

My Porsche a Porsche Connect Store umoziuju objednavanie sluzieb
My Porsche a Porsche Connect, ako aj funkcii na poziadanie (FoD), a
aktivéciu prislusnych licencii. Na tento ucel je nutna registracia v My
Porsche a pouzivatel'sky tcet Porsche ID. VysSie uvedené sluzby
mozete v zavislosti od prislusnej sluzby pomocou bezdrétového
internetového pripojenia vyuzivat’ a spravovat’ prostrednictvom nasej
internetovej stranky, prostrednictvom réznych aplikécii Porsche a vo
vaSom vozidle (v pripade ich dostupnosti pre vase vozidlo).

Okrem toho maéte k dispozicii aj platformu Online Marktplatz, kde
najdete rozsirenti ponuku produktov a sluzieb naSich koncernovych
spolo¢nosti, ako aj inych poskytovatel'ov. Zakaznici, ktori maji konto
Porsche ID, mézu vyuzit' nastroj Porsche Finder a obchod Porsche
Store dostupny v ramci platformy Online Marktplatz.

Niektoré funkcie, ktoré su dostupné na nasich webovych strankach,
mozete vyuzivat’ aj bez registracie. Viac informacii najdete v bode 2.3,

1. Specialne pokyny tykajiice sa pouZivania nasej webovej

lokality
1.1 Poskytovanie nasej internetovej stranky

Niektoré Casti naSej internetovej stranky mozno vyuzivat aj bez
prihlasenia sa. Aj pri ich vyuzivani bez prihlasenia sa vSak moze
dochédzat’ k spracovavaniu vasich osobnych udajov. V tejto Casti vam
poniikame prehladné informacie o sposobe, rozsahu, uceloch
a pravnych zékladoch automatizovaného spracovavania udajov pri
pouzivani nasej internetovej stranky. Informacie o spracovavani
osobnych udajov pri pouzivani jednotlivych $pecifickych funkecii
a sluzieb néjdete v nasledujicom bode 2.

Pri navSteve naSej internetovej stranky prostrednictvom vasho
koncového zariadenia spracovavame tieto Udaje:

- datum a ¢as pristupu,

- doba trvania navstevy,

- typ koncového zariadenia,

- pouzity operacny systém,

- pouzivané funkcie,

- objem prenesenych Udajov,
- typ udalosti,

- IP adresa,

- adresa URL referreru,

- ndzov domény.

Tieto udaje spracovavame na ziklade ¢lanku 6, odseku 1, pismenab)
a f) vSeobecného nariadenia o ochrane udajov, aby sme dokazali
poskytovat’ nasu internetovu stranku, zaistit’ jej technicka prevadzku,
ako aj odhalovat’ a odstraiovat’ pripadné chyby. Nasimi d’al$imi
cielmi su aj trvalé zabezpeCenie technickej funkénosti internetovej
stranky, zlepSenie vykonu a optimalizacia pouzivatel'ského zazitku.
Pri vyvolani nasej internetovej stranky sd tieto Gidaje spracovavané
automaticky. Bez poskytnutia tychto udajov nemoZete nasu
internetovu stranku pouzivat’. Tieto Gidaje nepouzivame na to, aby sme
0 vasej osobe vyvodzovali zavery, alebo sa pomocou nich snazili
odhalit’ vasu totoznost’.

1.2 Subory cookie a podobné technologie

Na internetovej stranke pouzivame subory cookie a podobné
technologie, ktoré sluzia na komunikdciu s vaSim koncovym
zariadenim a vymenu ulozenych informécii (d’alej spolo¢ne len
,»subory cookie”). Tieto subory cookie slizia v prvom rade na
zabezpecenie pouzitelnosti funkcii internetovej stranky. VSeobecné
priklady, v ktorych je pouzivanie suborov cookie v tomto zmysle
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technicky nevyhnutné, s uloZenie vyberu jazyka, prihlasovacich
Udajov alebo nakupného alebo sledovacieho zoznamu. V sllade s tym
modzeme pouzivat technicky nevyhnutné stbory cookie, aby sme
umoznili vysSie uvedené spracovavanie a zabezpeCili spravnu a
bezpecnu  prevadzku internetovej stranky. Pravnym zdkladom
spracovavania udajov je ¢&lanok 6, odsek 1, pismeno b) af)
vSeobecné¢ho nariadenia o ochrane tdajov, ked’Ze toto spracovéavanie
je nevyhnutné na to, aby sme vdm mohli spristupnit’ vami zvolené
funkcie, resp. aby sme si mohli chranit’ na$ opravneny zaujem, ktorym
je zabezpeCenie funkénosti internetovej stranky.

Pokial by sme mali pouzivat subory cookie aj na analyzovanie
pouzivania internetovej stranky a na to, aby sme ju mohli cielene
prispdsobit’ vasim zaujmom a pripadne vam mohli poskytovat’ obsah
areklamy zaloZené na vaSich zaujmoch, tak takéto pouzivanie siborov
cookie prebiecha vyluéne na zéklade vasho dobrovolného suhlasu v
sulade s ¢lankom 6, odsekom 1, pismenom a) v§eobecného nariadenia
o ochrane udajov. Potom mate moznost’ vykonat’ prislusné nastavenia
prostrednictvom spravovania sthlasov na strnke https://connect-
store2.porsche.com/sk/en/cookiepolicy. Suhlas, ktory ste ndm tymto
sposobom uz poskytli, mozete kedykol'vek odvolat a pouzivanie
stborov cookie tak do buddcnosti zakazat. Dalsie informacie o
stiboroch cookie a ich funkciach, ako aj o moznostiach nastavenia a
odvolania suhlasu, mézete ziskat' priamo v prislusnych oblastiach
spravovania suhlasov. Upozoriujeme, ze spravovanie sthlasov v
ramci internetovej stranky zasadne poskytujeme len vtedy, ak sa maju
okrem vysSie uvedenych technicky nevyhnutnych stborov cookie
pouzivat’ aj subory cookie zalozené na sthlase.

Ak si pouzivanie suborov cookie vo vSeobecnosti nezelate, tak v
pripade potreby mozete ich ukladaniu zabranit vykonanim
prislusnych nastaveni vo vaSom koncovom zariadeni. Ulozené stibory
cookie mozete kedykol'vek odstranit’ prostrednictvom systémovych
nastaveni vasho koncového zariadenia. Upozoriujeme vsak, ze
blokovanie urcitych druhov suborov cookie moéze viest k
obmedzenému vyuzivaniu nasej internetovej stranky.

1.3 Pristupové opravnenia v koncovom zariadenfi

Pri pouzivani jednotlivych funkcii sa vam moze zobrazit' vyzva na
povolenie pristupu k udajom o vasej polohe.

Udelenie opravneni je dobrovolné. Ak by ste vSak predsa len chceli
vyuzivat’ dané funkcie, udelenie prislusnych opravneni je nevyhnutné,
pretoze bez nich ich vyuZzivat’ nemozete.

Udelené opravnenia zostavaju aktivne dovtedy, kym ich znovu
neresetujete  vo svojom koncovom zariadeni alebo webovom
prehliadadi tym, Zze deaktivujete prislu$né nastavenie.

2. Specidlne sluzby a funkcie

Pri vyuzivani nasej webovej lokality mozete dobrovolne zadat' svoje
osobné udaje alebo sa zaregistrovat’ a vyuzivat' rozne sluzby
a funkcie. Pri registracii a vyuzivani niZSie popisanych sluzieb
a funkcii spracivame osobné udaje tak, ako je uvedené d’alej.

Na vyuzivanie sluzieb a funkcii naSej webovej lokality, ktoré
uvadzame Vv bode 2.2, musite mat’ zaregistrované a vytvorené konto
Porsche ID. Pouzivanie sluzieb a funkcii uvedenych v bode 2.3 je
mozné aj bez predchadzajucej registracie.

2.1 Registra¢ny proces a vytvorenie konta Porsche ID
Informécie o registratnom procese a 0 vytvoreni konta Porsche 1D
najdete v bode 4.1. VSeobecného vyhlasenia o ochrane Udajov pre

infrastruktiru digitalnych sluzieb Porsche a konto Porsche ID.

2.2 Vyuzivanie jednotlivych funkcii spojenych s registraciou,
resp. prihlasenim
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Funkcie vramci naSej ponuky na naSej webovej lokalite, ako aj
prislusné spracivané osobné udaje, ucely a pravne zaklady ich
spracivania su popisané d’alej.

2.2.1 Rezervécia a aktivacia sluZieb, zaobchidzanie
s informéaciami o platbach a overovanie totoZznosti

Informécie o rezervacii sluzieb na naSej webovej lokalite, ako aj
0 suvisiacom zaobchédzani s informéciami o platbéach, najdete v bode
5.1 VSeobecného vyhlasenia o ochrane Udajov pre infrastruktiru
digitalnych sluzieb Porsche a konto Porsche ID.

V niektorych krajinach sa pri rezervacii istych telekomunikacnych
sluzieb moze z pravnych dovodov vyzadovat' kontrola totoznosti na
zéklade dokladu totoznosti. Pokial’ ide o spracovanie pri vykonavani
takéhoto overovania totoznosti, sme spolocne zodpovednymi stranami
so spolo¢nostou

- IDnow GmbH, Auenstr. 100, 80469 Mnichov, Nemecko.
Vyhlasenie o0 ochrane dajov nasho spolupracujiceho partnera,

spolocnosti IDnow GmbH, je dostupné na webovej stranke
https://idnow.io/privacy/.

Na overenie svojej totoznosti mozete vyuzit dve metody. Jednou
Znich je nechat’ sa pri rezervacii naSich sluzieb presmerovat’ na
webovll stranku, pripadne aplikaciu poskytovatela sluzieb IDnow.
Popritom na vaSu ziadost poskytovatelovi danej sluzby
sprostredkujeme informacie, ktoré sa maju overit’ (vaSe meno, adresu
a datum narodenia), ako aj €islo vasho spisu, aby sme k vam neskor
vysledok overenia totoznosti dokazali priradit. V priebehu kontroly
totoznosti poskytovatel’ sluzieb porovnava uvedené udaje s dokladom
totoznosti a uklada Udaje, ako aj elektronickld képiu dokladu
totoznosti, fotografiu overenej osoby a zvukovy zéznam relécie. Po
dokonceni kontroly nas poskytovatel’ sluzby informuje o vysledku,
pri¢om ndm oznami ¢islo vasho spisu.

Druhou metdédou je overenie totoznosti v niektorom centre Porsche,
ktoré tito sluzbu poskytuje. V tomto pripade overia vasu totoznost’
zamestnanci centra Porsche na zdklade predlozeného dokladu
totoznosti a overené informéacie (meno, adresu a datum narodenia)
potom poskytnd prostrednictvom systému Porsche spolu s ¢islom
vasho spisu poskytovatelovi sluzby. Po zadani tohto Cisla spisu
mozete potom na vlastnu ziadost” poskytnut’ poskytovatel'ovi sluzby
prostrednictvom jeho aplikéacie elektronickd képiu svojho dokladu
totoznosti. Po dokonceni kontroly nas poskytovatel’ sluzby informuje
0 vysledku, pricom uvedie ¢islo vasho spisu.

Osobné udaje ziskané pocas tejto kontroly totoznosti sprostredkujeme
tretim stranam len vtedy, ak nam tak ulozi zakon. Iba v tychto
pripadoch, s cielom splnenia naSich pravnych zavizkov, dostaneme aj
pristup ku kopii vasho preukazu totoznosti od poskytovatela sluzieb.

Pravnym zékladom pre naSe spracovanie vasich osobnych tudajov pri
vykonavani overovania totoznosti je nariadenie GDPR (€lanok 6,
odsek 1, pismeno c¢ alebo f), pretoze overenie totoznosti slizi na
splnenie z&konnej povinnosti, ktorej podliehame, resp. ktora
zodpovedd naSmu legitimnemu zaujmu o dodrziavanie pravnych
poziadaviek.

Ako spolocne zodpovedné strany sme so spolo¢nostou IDnow GmbH
v dohode podTla ¢lanku 26 nariadenia GDPR stanovili, aké mé kto pri
spracovani osobnych Udajov Glohy a aké zakonné povinnosti spojené
sich ochranou plni, najmé pokial' ide o zabezpetenie primeranej
urovne ich zabezpecenia. Dalej sme stanovili sposob, akym si ako
subjekt tdajov mozete uplatiovat’ prava na ochranu udajov, tiez
plnenie zakonnych informagnych povinnosti v oblasti ochrany Gdajov,
ako aj monitorovanie pripadnych incidentov v oblasti ochrany ddajov
vratane zéruky nahlasovacich a oznamovacich povinnosti (v pripade
nutnosti). Prostrednictvom kontaktnych moznosti, ktoré st uvedené
v bode 1 Vseobecného vyhlasenia o ochrane udajov, mézete ziskat’
dalsie informacie o tejto dohode. Poskytneme vam prislusné
nariadenia.

Pri otdzkach a uplatfiovani prav subjektu tidajov sa moZete obratit’ na
ktortkol'vek zo spolo¢ne zodpovednych stran. V zmysle spominanej

dohody podla ¢lanku 26 nariadenia GDPR sa so spolo¢nost'ou IDnow
GmbH dohodneme na tom, Ze na vaSu otézku odpovieme a v pripade
potreby presadime uplatnenie prav subjektu Gdajov.

Vymena osobnych udajov medzi spolo¢ne zodpovednymi stranami
prebieha na zaklade nariadenia GDPR (&lanok 6, odsek 1, pismeno f),
teda na zdklade nasho opravneného ziujmu o u¢inné vykonavanie
kontroly totoznosti v spolupréci so spolocnostou IDnow GmbH.

Pokial’ je to potrebné, poskytujeme pre naSe rezervovatelné sluzby
dalsie informéacie o spracovani osobnych udajov v podrobnych
Specialnych oznameniach o ochrane idajov prislusnej sluzby.

2.2.2 Pouzivanie sluzieb My Porsche a Porsche Connect

Informécie o0 pouzivani sluzieb My Porsche a Porsche Connect na
naSej webovej lokalite najdete v bode 5.2. VSeobecného vyhlasenia
0 ochrane udajov pre infrastruktGru digitalnych sluzieb Porsche
a konto Porsche ID.

2.2.3 Poskytovanie informécii o sluzbach a zaruke

Ak chcete pouzivat tato funkciu, musite mat zaregistrované
a vytvorené konto Porsche ID.

Aby sme vdm v ¢asti My Porsche na nasej webovej lokalite mohli
poskytovat’ informécie o vaSom vozidle, aktudlnych zarukach
azvoldvacich  akciach, spracivame zakladné (daje o vybave
avozidle, ako je identifikaéné Ccislo vozidla, aktualna zaruka,
modelovy rok a obrazok modelu.

Pravnym zakladom pre spracovanie vasich osobnych tdajov na vyssie
uvedené icely je podlanariadenia GDPR (¢lanok 6, odsek 1, pismeno
b) plnenie zmluvy uzatvorenej medzi vami a nami.

2.2.4 Ziadost o termin servisu

Tato funkciu moézete vyuzivat' bez toho, aby ste sa zaregistrovali
a vytvorili si pouzivatel'ské konto Porsche ID.

Ak chcete véasti My Porsche na naSej webovej lokalite alebo
v aplikacii poziadat’ o termin opravy upredajcu Porsche alebo
V servise, mdézeme na vasu ziadost prevadzkam vasho vyberu
poskytnut udaje o zdkaznikovi avozidle. Ak si budete priat,
sprostredkujeme v nej vami zvolenym predajcom alebo servisom,
ktoré maju vykonat' pozadované servisné prace, vase meno, adresu,
telefonne Cislo, e-mailova adresu, Porsche ID, identifikatné Eislo
vozidla, model vozidla, vami zvolené terminy servisu a pozadovany
rozsah servisu, ako aj dopliujicu spravu kvaSej ziadosti
a pozadované sposoby kontaktovania.

Sprostredkovanie vasich osobnych udajov prebieha v ramci prislusnej
Ziadosti o Servis, a to na zdklade nariadenia GDPR (¢lanok 6, odsek 1,
pismeno b) ako predzmluvné opatrenie na vasu ziadost. Vase osobné
Gdaje poskytnuté vramci Zziadosti o servis ukladdme na zaklade
nariadenia GDPR (¢lanok 6, odsek 1, pismeno b) na plnenie zmluvy
uzatvorenej medzi vami a nami.

2.2.5 Registracia na podujatia

Pomocou funkcie ,,Registracia na podujatia““ sa mozete v aplikécii a
na portali My Porsche prihlasit’ na vybrané podujatia Porsche.

Na tento ucel spracovavame najma tieto osobné udaje: zakladné udaje,
kontaktné Udaje a Udaje potrebné na realizaciu podujatia. Uvedené
0sobné udaje spracovavame na zdklade ¢lanku 6, odseku 1, pismena
b) vSeobecného nariadenia o ochrane udajov na ucely plnenia s vami
uzatvorenej zmluvy o poskytovani aplikéacie a jej funkcif, ako aj na
zéklade ¢lanku 6, odseku 1, pismena f) vSeobecného nariadenia o
ochrane udajov na realizdciu nasho opravneného zaujmu na
poskytovani servisnych sluzieb. Zodpovednost za realiziciu
prislusného podujatiaa tym padom aj za d’alSie spracovavanie tdajov
potrebné na realizaciu podujatia nesie organizator, ktory jeuvedeny v
registratnom formulari pre prislusné podujatie.

2.2.6 Spravy My Porsche
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Funkcia Spravy My Porsche vam umoziuje sledovat’ spravy tak v
aplikacii, ako aj prostrednictvom portdlu My Porsche. Tieto spravy
spravidla zahffiajG relevantné zmluvné informécie, ktoré suvisia
snadobudnutim a/alebo pouZivanim vasho uctu, vozidla alebo
digitalnych pontik spolo¢nosti Porsche.

Na tento ucel spracovavame najmaé tieto osobné udaje: zakladné tidaje,
kontaktné Gdaje, zmluvné Gdaje, (daje predajcu a Udaje vozidla.
Uvedené osobné tdaje spracovavame na zéklade ¢lanku 6, odseku 1,
pismena b) vSeobecného nariadenia o ochrane idajov naucely plnenia
s vami uzatvorenej zmluvy o poskytovani aplikacie a jej funkcii, ako
aj na zdklade ¢lanku 6, odseku 1, pismena f) v§eobecného nariadenia
o ochrane udajov na realizdciu nasho opravneného zdujmu na
poskytovani servisnych sluzieb v sivislosti s vasou zmluvou.

2.2.7 Zhromazd’ovanie idajov o vozidle, sluzbach a produktoch
navyvoj a zlep§ovanie produktov a sluZieb

V suvislosti s pouzivanim sluzieb, d’alej pri chybovych hlaseniach
alebo vrédmci stanovenych aktivit spojenych s vyhodnocovanim
udajov mdéze spolocnost Porsche Sales & Marketplace GmbH
poskytovat’ spolo¢nosti Porsche AG niektoré tdaje o vozidle,
sluzbach a produktoch z vozidla, sluzieb, pripadne inych produktov
Porsche, aby ich mala k dispozicii na vyhodnocovanie na vysSie
uvedené ucely.

Sthlas s odosielanim tychto tdajov mozete vyjadrit na webovej
stranke sluzby My Porsche.

Udaje o vozidle, sluzbach a produktoch zahifiaju predovietkym
poznavacie a zékladné udaje o vozidle, Udaje 0 pouZivani sluZieb,
Udaje analyz, Udaje o Zivotnom prostredi, dopravné Gdaje a Udaje
0 polohe a pohybe.

Niektoré udaje nie je mozné spétne individualne odstranit’, pretoze sa
ukladaji bez identifikacie vozidla. Takéto Udaje budl odstrdnené
automaticky najneskor po 5 rokoch.

2.2.8 Rezervécia aziskanie sluZieb a produktov na platforme
Online Marktplatz

Vramci sluzby Online Marktplatz vam pontkame centralnu
platformu, kde si mozete rezervovat, pripadne kupit sluzby
a produkty od nasej spolocnosti, nasich koncernovych spolocnosti
alebo inych poskytovatelov (d’alej tiez ,,udastnici). Utastnici majii na
naSej platforme priestor na prezentaciu a ponukanie svojich produktov
a sluzieb (d’alej len ,,obchod®).

Zékaznici, ktori maju konto Porsche ID, mézu vyuzit’ nastroj Porsche
Finder a obchod Porsche Store dostupny v ramci platformy Online
Marktplatz. Zékaznici bez zmluvy o vytvoreni konta Porsche ID mézu
vyuzivat’ Porsche Storetiez, a to prostrednictvom funkcie ,,Hostovsky
pristup®.

Udaje poskytované v ramci platformy Online Marktplatz spraciivame
Ciastoéne my, Ciastoéne prislusni Gcastnici a Cast’ z nich spraciivame
spolocne.

2.2.8.1 Spraciivanie udajov, za ktoré nesie zodpovednost' PSM
GmbH

Informéacie o tom, ktoré tdaje spracovavame vyluéne my (napr.
spravovanie zdkladnych udajov), suuvedené vo zvySnych kapitolach
tohto, ako aj d’al$ich vyhlaseni spolo¢nosti Sales & Marketplace
GmbH o ochrane Gdajov.

2.2.8.2 Spraciivanie udajov, za ktoré nest zodpovednost’ i¢astnici

Informacie o tom, ktoré¢ daje spracovavaju vylucne ucastnici na
prislusnych trhoch (napr. spracovévania v ramci vystavovania faktur,
poskytovania produktov, refundécii v pripade spétnych zasielok atd’.),
si uvedené vo vyhlaseniach jednotlivych spolo¢nosti 0 ochrane
udajov. Prislusne zodpovedny ucastnik je uvedeny na prislusnej
stranke produktu alebo sluzby.

Spolocnost PSM GmbH vystupuje v oznacenych pripadoch aj v roli
Ggastnika na prislugnom trhu. Dal3ie informécie o spracovavani vasich

osobnych Udajov v rdmci realizdcie zmluvy na online trhu st uvedené
v bode 5.1 vSeobecného vyhlasenia o ochrane udajov ,,Infrastrukttira
digitalnych sluzieb Porsche/Porsche ID*.

2.2.8.3 Spracivanie udajov, za Kktoré nesie zodpovednost’
spolo¢nost’ PSM GmbH spolu s ucastnikmi

Spolo¢ne s prislusnymi ucastnikmi, ktori na stranke sluzby alebo
produktu zverejnili svoju ponuku, resp. u ktorych ste si rezervovali
sluzby alebo produkty, nesieme zodpovednost’ za spracivanie tychto
Udajov:

- spraclivanie Udajov Vvramci navstevy, ako aj procesu
objednavania, vytvarania ziadosti alebo rezervacie,
Vv prislusnom obchode tugastnika s vynimkou nésledného
poskytovania sluzby mimo platformy;

- automatizované zhromazd’ovanie Udajov, spracovanie
udajov na zlepSovanie naSich online ponuk, ukladanie
suborov cookie a analyza Udajov (viac v bode 1.1. tohto
vyhlésenia o ochrane Udajov);

- spractvanie udajov v rdmci reklamnych, komunikaénych
a marketingovych funkcii platformy a zv1ast' jej modulov
krizového predaja;

- realizicia  platby pri  objednavkach,  Ziadostiach
a rezervaciach s povinnostou platby v ramci prislu§ného
obchodu na platforme Online Marktplatz;

- zékaznicka podpora spojend s prislusnym obchodom na
platforme Online Marktplatz.

V suvislosti s tymto pripadmi spraclivania Udajov stanovujeme
spolo¢ne s prislu$nymi Gcastnikmi Gcely a prostriedok spracovania
osobnych udajov.

Spolo¢ne s prislusnymi tucastnikmi sme v stlade s¢lankom 26
nariadenia GDPR stanovili v dohode 0 spolo¢nej zodpovednosti, aké
ma kto pri spracovani osobnych (dajov Ulohy aaké zakonné
povinnosti spojené s ich ochranou plni. Osobitne sme stanovili to, ako
mozno zabezpe€it primerani Uroven zabezpeGenia a prava subjektov
udajov, ako budeme spolo¢ne plnit’ zakonné povinnosti v oblasti
ochrany osobnych uUdajov aako vieme monitorovat’ potencialne
incidenty v oblasti ochrany osobnych udajov. Tieto ukony zahfiiaju aj
schopnost’ dokéazat' zabezpeCit plnenie naSich nahlasovacich
a oznamovacich povinnosti.

Vasim hlavnym komunikaénym partnerom v otazkach vyssie
uvedeného spraciivania udajov so spolocnou zodpovednostou je
spolo¢nost’ PSM GmbH. Svoje prava stvisiace so spracuvanim vasich
osobnych Udajov, za ktoré nesieme zodpovednost spolocne
s ucastnikmi, si vSak mozete uplatnit’ aj u prislusného ucastnika.
V pripade, Ze sa na nas obratite v suvislosti so spracivanim vasich
osobnych Udajov, dohodneme sa s prislusnym ucastnikom v stlade
suzavretou dohodou podla ¢lanku 26 nariadenia GDPR na
odpovedani na vaSu otazku a zabezpefeni vaSich prav, ktoré ako
subjekt udajov méte. V takomto pripade sa postupuje podla bodu 13
nasho Vseobecného vyhlasenia o ochrane Udajov.

Spoloéna zodpovednost’ sa nevzt'ahuje predovsetkym na spracivanie
Gdajov v ramci Vieobecného vyhlasenia o ochrane (dajov, ktoré
zahia napriklad spracivanie zdkladnych udajov (Porsche ID)
a spraciivanie udajov na platforme, pretoze za spracivanie tychto
Gdajov je zodpovednd vyluéne spolocnost Porsche Sales &
Marketplace GmbH. V pripade poskytovania sluZieb spojenych
s uskutonenym nakupom, objednavkou, ziadostou ¢i rezervaciou
nesie za spracivanie udajov zodpovednost vyluéne prislusny
Ucastnik, a teda nejde o spolo¢nii zodpovednost’.

2.3 Vyuzivanie jednotlivych funkcii bez registracie/prihlasenia

Funkcie vramci naSej ponuky na nasej webovej lokalite a prislusné
spracivané osobné Uidaje, ucely a pravne zaklady su popisané d’alej.

2.3.1 Komunikacia cez live chat

Na vyuZivanie tejto funkcie nie je potrebna registracia ani vytvorenie
konta Porsche ID.
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V ramci niektorych sluzieb na nasej webovej lokalite pontkame
zékaznikom moznost komunikacie a poradenstva cez live chat. Cez
live chat mo6zete komunikovat’ s nasimi poradcami prostrednictvom
textovych sprav. Ked otvorite a pouzijete live chat, va§ webovy
prehliadad¢ odosle na zaGiatku relacie z technickych ddvodov
automaticky tieto tidaje, ukladané oddelene od zvysnych udajov, ktoré
sme od vas ziskali pri inej prilezitosti:

- datum a ¢as pristupu;

- trvanie navstevy nasej webovej lokality;
- typ webového prehliadaca vratane verzie;
- pouzity operatny systém;

- mnozstvo prenesenych udajov;

- typ udalosti;

- IP adresa.

Tieto udaje spracovavame na zaklade ¢lanku 6, odseku 1, pismena b)
a f) vSeobecného nariadenia o ochrane uUdajov, aby sme dokazali
poskytovat’ funkciu, zaistit’ technickt prevadzku, ako aj odhalovat’ a
odstrafiovat’ pripadné chyby. NaSimi d’al§imi cielmi su aj trvalé
zabezpeCenie technickej funkcénosti funkcie, zlepSenie vykonu a
optimalizacia pouzivatelského zdZitku. Pri vyvolani funkcie si tieto
Gdaje spracovdvané automaticky. Bez poskytnutia tychto Udajov
nemozete funkciu pouzivat. Tieto udaje nepouzivame na to, aby sme
0 vasej osobe vyvodzovali zavery, alebo sa pomocou nich snazili
odhalit’ vasu totoznost’.

V pripade, Ze nam cez live chat poskytnete aj osobné tidaje navyse,
robite tak dobrovolne. V pripade, Ze si vybavenie vaSej poziadavky
vyzaduje vaSe osobné udaje, upozornime vas na to a vyziadame si ich.
Text, ktory zadavate pri vyuzivani live chatu do okna na pisanie, sa na
zaklade nasej poziadavky uklada na server externého poskytovatela

sluzieb. Pravnym zdkladom tohto spracivania udajov je nariadenie
GDPR (¢lanok 6, odsek 1, pismeno b).

2.3.2 Hostovsky pristup pri rezervacii aziskani sluzieb
a produktov na platforme Online Marktplatz

Zékaznici moézu vyuzivat platformu Online Marktplatz nielen
skontom Porsche ID, ale aj bez registracie a vytvorenia si konta
Porsche ID, ato vd'aka funkcii ,,Hostovsky pristup®. Informacie
0 spractvani Udajov v takomto pripade najdete v bode 2.2.6.

2.4 Newsletter

Newsletter zasielame po prisluSnom zaregistrovani sa k jeho
odoberaniu, t. j. s vasim sithlasom. Pokial’ boli v ramci zaregistrovania
sa k odoberaniu newslettera jeho obsahy konkrétne vymedzené, tak
tieto obsahy st rozhodujlce pre rozsah suhlasu. Nase newslettery
okrem toho obsahuju informacie o nasich produktoch, ponukach,
akciach a o mnaSej spolo¢nosti. Subjektom zodpovednym za
spracovavanie vaSich Udajov je prislu§na spolocnost’ uvedend v
procese registracie. Registricia sa vykonava tzv. double-opt-in
metodou, t. j. po registracii dostanete e-mailov( spravu, v ktorej
budete poziadani o potvrdenie registracie, aby sa zabranilo zneuzitiu
vaSej e-mailovej adresy. Registracie k odberu newslettera
protokolujeme my, aby sme mohli v sulade s pravnymi poziadavkami
preukdzat’ proces registricie a v fom obsiahnuty suhlas.
Protokolovanie registracie a potrebné spracovavanie Udajov, ktoré ste
uviedli pocas registracie, sa preto vykondva na zidklade naSich
opravnenych zaujmov v stlade s ¢lankom 6, odsekom 1, pismenom f)
vSeobecného nariadenia o ochrane dajov. Vas sthlas s odoberanim
nasho newslettera mozete kedykol'vek odvolat’, napriklad odhlasenim
sa z jeho odoberania. Odkaz na odhlésenie sa z odoberania pre
uplatnenie tohto prava najdete na konci kazdého newslettera.

3. Integrované sluzby tretich stran

Ak v ramci nasej internetovej stranky integrujeme sluzby od inych
poskytovatelov s ciel'om pontknut’ vam urcité obsahy alebo funkcie
(napr. prehravanie videi alebo planovanie trasy) a pritom
spracovavame osobné Udaje, tak takéto spracovavanie prebieha na
zaklade ¢lanku 6 odseku 1 pismena b) a f) v§eobecného nariadenia o
ochrane udajov. Dovodom je, Zze spracovavanie udajov je potom
potrebné na realizaciu vami zvolenych funkcii alebo na obhajovanie
nasho opravneného zaujmu na optimalnom rozsahu funkcii. Ak sa v
ramci tychto sluzieb od inych poskytovatelov pouzivaji subory

cookie, tak platia ustanovenia uvedené v Casti 1.1.3. V suvislosti so
sluzbami od inych poskytovatelov sa informujte aj o vyhlaseni
prislusného poskytovatel’a o ochrane udajov.

Sluzby od inych poskytovatel'ov, ktoré integrujeme, alebo na ktoré
odkazujeme, poskytuji prislusni ini poskytovatelia. Sluzby od inych
poskytovatel'ov vo vSeobecnosti zahiaju aj ponuky od spoloc¢nosti
Porsche AG ainych spolocnosti koncernu. Na obsah a funkciu sluzieb
od inych poskytovatelov v zisade neméame ziadny vplyv a vo
vSeobecnosti nie sme zodpovedni za spracovavanie vasich osobnych
udajov poskytovatelmi tychto sluzieb, pokial sluzby od inych
poskytovatelov nie si kompletne koncipované na zaklade nasho
poverenia a nasledne integrované na naSu vlastni zodpovednost.
Pokial’ integrovanie sluzby od iné¢ho poskytovatel'a vedie k tomu, ze s
danym poskytovatelom etablujeme spolocné procesy, tak spolocne s
tymto poskytovatelom v stlade s ¢lankom 26 v§eobecného nariadenia
o ochrane udajov formou dohody o spolocnej zodpovednosti
stanovime to, ako st rozdelené prislusné ulohy a kompetencie pri
spracovavani osobnych Udajov Ulohy a kto plIni ktoré zékonné
povinnosti spojené s ochranou dajov. Pokial’ majt byt’ subory cookie
nastavené aj na zaklade vasho suhlasu, tak dalSie informacie o
zodpovednosti za nastavenie tychto siiborov cookie, resp. zasluzby od
inych poskytovatel'ov, ktoré su s tym pripadne spojené, dostanete aj v
prislusnych oblastiach spravovania suhlasov.

Ak nie je uvedené inak, tak profily na socidlnych médiach su vo
vSeobecnosti integrované len ako odkaz na prislusné sluzby od inych
poskytovatelov. Po kliknuti na integrovany textovy/obrazovy odkaz
budete presmerovani na ponuku prislu§ného poskytovatel’a socialneho
média. Po presmerovani sa moze stat’, ze osobné udaje bude priamo
zhromazd’ovat’ prislusny iny poskytovatel. Ak ste pocas toho
prihlaseni do vasho pouzivatel'ského ucétu u prislusného poskytovatel'a
socidlneho média, tak tento poskytovatel moze zhromazdené
informacie o  konkrétnej navSteve priradit k osobnému
pouzivatel'skému ucétu. Ak pouzijete tlacidlo ,,Zdielat™ prislusného
poskytovatela socialneho média, tak tieto informacie moézu byt
ulozené v osobnom pouzivatel'skom ucte a pripadne zverejnené. Ak
chcete zabranit' tomu, aby boli zhromazdené informacie priradené
priamo k vaSmu pouzivatel'skému uctu, tak pred kliknutim na
integrovany textovy/obrazovy odkaz sa musite odhlasit’.

4. Prava subjektov udajov

Ako subjekt spracovania udajov si mozete uplatnit mnoho prav.
Predovsetkym moézete kedykol'vek odmietnut’ pouzivanie suborov
cookie apodobnych technol6gii. Podrobnosti najdete v naSich
Zésadach pouzivania suborov cookie Porsche Sales & Marketplace
pre webové strnky, ktoré sO dostupné na webovej stranke
https://connect-store. porsche.com/sk/en/privacy.

V tomto kontexte poukazujeme v sdvislosti s vasimi vyplyvajicimi
pravami na prislusné informacie vbode 13 nasho Vseobecného
vyhlasenia o ochrane (dajov pre My Porsche a sluzby Porsche
Connect/infrastrukturu digitalnych sluzieb Porsche, ktoré je dostupné
na webovej stranke https://connect-store. porsche.com/sk/en/privacy.

5. Zmeny tohto vyhlasenia o ochrane Gdajov a ich datumy

Vyhradzujeme si pravo na zmenu tohto Specifického vyhlasenia
0 ochrane udajov. Aktudlne znenie nasho Vyhlasenia o ochrane
Gdajov je dostupné na webovej stranke  https://connect-
store.porsche.com/sk/en/privacy.

Datum: 01.06.2022
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Porsche Sales & Marketplace GmbH

General Privacy Policy

Porsche Digital Service Infrastructure / Porsche ID

We, Porsche Sales & Marketplace GmbH (hereinafter referred to as
"we" or "PSM GmbH"), are pleased about your use of the Porsche
Digital Service Infrastructure and other of our digital offers
(hereinafter individually or jointly also referred to as “services" and
jointly "Porsche Digital Service Infrastructure”). We take the
protection of your personal data very seriously. Your personal data
will only be processed in accordance with the provisions of data
protection legislation, in particular the General Data Protection
Regulation (hereinafter "GDPR"). This Privacy Policy provides
information about the processing of your personal data and your
privacy rights as a data subject in connection with your use of the
Porsche Digital Service Infrastructure and our services. For
information on the individual services, please refer to the Specific
Privacy Policy and, if applicable, the further Special Data Protection
Notices of the respective service.

1. Data Controller and Data Protection Officer

Unless otherwise expressly stated in this or a Specific Privacy Policy
based thereon and, if applicable, in the further Special Data Protection
Notices of the respective service, the entity responsible for data
processing within the meaning of the data protection laws is:

Porsche Sales & Marketplace GmbH
Porscheplatz 1

70435 Stuttgart

Germany

E-mail: smartmobility@de. porsche.com

Please do not hesitate to contact us if you have any questions or ideas
relating to data protection.

You can contact our data protection officer as follows:

Porsche Sales & Marketplace GmbH

Data Protection Officer

Porscheplatz 1

70435 Stuttgart

Germany

Contact: dataprotection.salesandmarketplace@porsche.de

In relation to certain processing operations, we may be joint controllers
with Dr. Ing. h.c. Porsche AG (Porscheplatz 1, 70435 Stuttgart,
Germany, e-mail: info@porsche.de, hereinafter "Porsche AG"), its
group companies and/or third parties ("we" then also stands for these
joint controllers). In relation to such joint processes, we jointly
determine the purposes and means of processing personal data. In such
cases, in an agreement on joint responsibility pursuant to GDPR
Article 26, we accordingly also define the respective tasks and
responsibilities in the processing of personal data and the responsible
parties to fulfil data protection obligations. In particular, we define
how an appropriate level of security and your rights as a data subject
can be ensured, how we can jointly comply with information
obligations under data protection law and how we can monitor
potential data protection incidents. This also includes ensuring that we
can fulfil our reporting and notification obligations. Insofar as you
contact us, we will come to an agreement in accordance with the
aforementioned agreement pursuant to GDPR Atrticle 26 in order to
answer your enquiry and guarantee your data subject rights. You can
find out in which areas and with which companies joint responsibility
exists in the Specific Privacy Policy and, if applicable, in the further
Special Data Protection Notices of the respective service.

2. Object of data protection

The object of data protection is the protection of personal data. This is
any information that relates to an identified or identifiable natural
person (so-called data subject). This includes details such as name,
postal address, e-mail address or telephone number, but also other
information that arises in the course of using our Porsche Digital
Service Infrastructure and vehicle usage data.

3. Purposes of and legal grounds for data processing

This General Privacy Policy provides you with the following overview
of the purposes and legal bases of data processing in the context of
registering, creating and using your Porsche ID user account and
booking and using our services on the basis of your Porsche ID user
account. We process personal data in any case in accordance with the
legal requirements, even if a different legal basis should apply than
stated below in individual cases.

We process your personal data in particular if this is necessary for the
performance of a contract to which you are a party or for the
performance of pre-contractual measures that take place at your
request. Data is processed on the basis of Article 6 Paragraph 1 (b)
GDPR. The purposes of the processing include enabling the use of our
specific products and services within the services as explained below.

We also process your personal data, insofar as this is necessary, to
comply with legal obligations to which we are subject. The data
processing takes place on the basis of Article 6 Paragraph 1 (c) of the
GDPR. The obligations may result, for example, from the commercial,
tax, money laundering, financial or criminal law. The purposes of
processing arise from the respective legal obligation; the processing
generally serves the purpose of complying with state obligations with
regard to monitoring and duty of disclosure. In this respect, too, you
will find more detailed information below.

The provision of personal data by you may be required by law or
contract when using the services or may be necessary for the
conclusion of a contract. We will inform you separately if you are
obliged to provide personal data and what the possible consequences
of not doing so would be (e.g. a loss of claims or our advice not to
provide the requested service without providing certain information).

4. Porsche ID user account

Registration and creation of a Porsche 1D user account on My Porsche
is required for full use of the Porsche Digital Service Infrastructure
and the services offered under it. Once you have successfully
completed registration and created your Porsche ID user account, you
will also receive your Porsche ID (user name of the Porsche ID user
account). When registering and creating and using your Porsche ID
user account, personal data is processed and, if necessary, transmitted
to third parties as described below in order to fulfil our contractual
obligations in this context. Unless otherwise stated, we carry out all
processing operations described in this section in order to fulfil our
contract with you on the basis of Article 6 Paragraph 1 (b) GDPR.

4.1 Registration process and creation of a Porsche ID user
account
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There are two methods to choose from in order to register and create
your Porsche ID user account:

4.1.1 Invitation by authorised dealers

If you wish, your authorised dealer will enter the personal data you
have provided to them on our systems for you via their access. You
will then receive, for example, an e-mail witha link which you must
use to confirm your registration and creation of your Porsche ID user
account. Please note that the authorised dealers are independent
companies and we have no influence over them. A second feature
allows you to additionally verify your identity, for example via an
SMS code, which you then enter during the process of registering and
creating your Porsche ID user account.

4.1.2 Self-registration

In the event that the registration and creation of your Porsche ID user
account was not carried out via an authorised dealer, you can register
and create your Porsche ID user account yourself and enter your
personal data independently. In selected countries you can also add a
vehicle and use other digital services that require vehicle ownership.
You must also upload a copy of an identification document and proof
of ownership and, in case you are not the owner of the vehicle, a power
of attorney from the vehicle owner after entering your vehicle
identification number. These documents are forwarded to Porsche
Connect Support or, in countries whose official language is not
supported by Porsche Connect Support, directly to the dealer selected
by you and checked locally, using our verification criteria. As proof of
successful verification, we also save the names, birth dates, birthplaces
and addresses shown in the relevant identification documents along
with the validity dates of the documents, as well as the vehicle
identification numbers, owner names and addresses shown in the proof
of ownership. After verification is complete, the copies of the
documents will be deleted. If you add a vehicle and a specific vehicle
is therefore assigned to you in your Porsche ID user account, a So-
called vehicle relationship (hereinafter referred to as "vehicle
relationship™) exists. After successful verification, you will receive,
for example, an e-mail with a link, which you must use to confirm your
registration and creation of your Porsche ID user account. A second
feature allows you to additionally verify your identity, for example via
an SMS code, which you then enter during the process of registering
and creating your Porsche ID user account.

Self-registration requires the upload of images from the terminal. You
will therefore be asked to grant permission for the app to access your
device's camera or photo library. Granting permission is voluntary.
However, if you wish to use the self-registration function, you must
grant the relevant permission, otherwise you will not be able to use the
self-registration. Permission remains active unless you revoke it in
your device and/or Internet browser by deactivating the relevant
setting.

If your vehicle has already been linked to your Porsche ID by an
Official Porsche Centre at your request using your email address and
mobile phone number, a simplified creation process for the vehicle is
possible instead via our website or the MyPorsche app. For this
purpose, only the VIN entered by you and the contact data already
stored by us are compared and a confirmation code is sent to you via
SMS.

(a) Mandatory data when registering and creating a Porsche 1D
user account

When registering and creating your Porsche ID user account, you must
- in the case of self-registration - enter your e-mail address, a
password, your name and name affixes, contact and address data,
mobile phone number, e-mail address and, if applicable, the language
in which you wish to communicate with us or - in the case of
registration and creation of your Porsche ID user account by an
authorised dealer - confirm this personal data as part of the process of
registering and creating your Porsche ID user account. This personal
data is required to set up and manage your Porsche ID user account for
you so that you can use the full range of our services as part of the
Porsche Digital Service Infrastructure. In selected countries, you can
also use our offer as an interested party. In this case, you only need to
provide your name, e-mail address and a password. Last but not least,
we also need this and possibly other personal data in order to be able

to respond to requests, questions and criticism. We also save the time
of your last log-in. When you register and create your Porsche ID user
account, we check your name and address data by means of a
plausibility check.

(b) Voluntary data when registering and creating a Porsche 1D
user account

When registering and creating your Porsche ID user account, you also
have the option of entering additional voluntary details such as
additional name information (e.g. academic title etc.), company
contact details, date of birth, additional telephone numbers, credit card
information (this is only stored by the payment service provider) as
well as your vehicle registration number and a personal vehicle name.
In addition, you can provide information about your interests,
preferences and the contact channels you would like to use. Please note
that this information is not required when registering and creating your
Porsche ID user account and that you alone decide whether you want
to disclose this personal data to us.

4.1.3 Integration of the Porsche ID into third-party offers

We may enable cooperation partners to offer a registration and login
procedure involving the Porsche ID. This means that you do not have
to remember any new login data for the third-party offer. If you decide
to use the registration and login procedure involving the Porsche ID as
part of the third-party offer, you will be redirected tothe PSM GmbH
login/registration screen for the Porsche ID. Here you log in with your
user name and password for the Porsche ID. We will then send a
message to our cooperation partner that you have successfully
registered. As part of the registration and login process, you can
confirm to us that the cooperation partner may access the profile data
of your Porsche ID user account. This then also applies to the payment
data stored there, if applicable. This means that you do not have to re-
enter or maintain your profile data and, if applicable, payment data
(e.g. if your address changes) in order to create your user profile for
the third-party offer. Conversely, changes to the profile datain the user
account of the third-party offer are then also synchronised accordingly
in your user account for the Porsche ID.

The data processing within the scope of the registration and login
procedure with the integration of the Porsche ID is carried out on the
basis of Article 6 Paragraph 1 (b) and (f) GDPR in order to register
you with your user account for the third-party offer or to identify you
when you register. In addition to carrying out your desired procedure,
we are interested in making the registration and application process
efficient and convenient. We are jointly responsible for this with our
cooperation partner and, in relation to the process, we jointly
determine the purposes and means of processing personal data. In an
agreement on joint responsibility, we have defined, pursuant to GDPR
Article 26, the respective tasks and responsibilities in the processing
of personal data and the responsible parties to fulfil data protection
obligations. In particular, we have defined how an appropriate level of
security and your rights as a data subject can be ensured, how we can
jointly comply with information obligations under data protection law
and how we can monitor potential data protection incidents. This also
includes ensuring that we can fulfil our reporting and notification
obligations. Insofar as you contact us, we will come to an agreement
in accordance with the aforementioned agreement pursuant to GDPR
Article 26 in order to answer your enquiry and guarantee your data
subject rights.

4.2 Porsche Digital Service Infrastructure: data processing after
registration and creation of your Porsche ID user account

If you have registered and created your Porsche ID user account, we
will, in order to fulfil the contract with you on the basis of Article 6
Paragraph 1 (b) GDPR, exchange basic information about your
Porsche ID user account and your vehicles with responsible Porsche
dealers in order to be able to serve you via our dealer organisation. In
addition to the vehicle identification number, we transfer your user
name (Porsche ID), the technical or sales availability of services and
product offers for your Porsche ID user account or vehicle, as well as
relevant events as part of the creation, modification or deletion of your
Porsche ID user account, the linking of vehicles, the selection of
traders, or the activation or deactivation of services.
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If you have selected an authorised dealer and provided your consent,
your personal data stored in your Porsche ID user account, in particular
contact data, support, contractual and service data, as well as data
about your interests, vehicles and services used will also be exchanged
with the authorized dealer and with synchronised with any personal
data stored about you. If you no longer wish data to be transferred in
the future, you can change this in the user settings of your Porsche ID
user account accordingly. The aforementioned personal data will no
longer be exchanged with the authorised dealer from that date. The
applicable legal basis for this processing of your personal data is your
consent pursuant to Article 6 Paragraph 1 (a) GDPR.

If you are waiting for your vehicle to be delivered, we will provide you
with information on the delivery status in your Porsche ID user
account. To do this, we will share the VIN of your vehicle and your
Porsche ID with Porsche AG. The applicable legal basis for the
processing of your personal data is the fulfilment of our contract with
you on the basis of Article 6 Paragraph 1 (b) GDPR.

4.3 Deletion of your Porsche 1D user account

If you delete your Porsche ID user account, your personal data stored
in your Porsche ID user account will also be deleted when the
contractual relationship ends, but upon expiration of your existing
service licenses at the earliest. As far as data must be stored for legal
reasons, these are blocked (so-called limitation of processing). The
personal data is for further use, especially for the use of services, and
then is no longer available. The functionality of the services may be
limited or eliminated. The full use of the Porsche Digital Service
Infrastructure will then also no longer be available to you. If further
responsible individuals within the Porsche Group and its sales
organisation process personal data within their own responsibility, the
processing of this personal data remains unaffected. If, on the basis of
your consent pursuant to Article 6 Paragraph 1 (a) GDPR, personal
data has been exchanged with a dealer of your choice, we inform the
dealer about the deletion of your Porsche ID user account.

5. Central services

5.1 Booking and activating services, handling payment
information

You can book individual or several My Porsche services and Porsche
Connect services and activate service licences. When selecting the
respective service or service package, you can also view the respective
information on the processing of personal data within the scope of the
services concerned under the offer details. In order to carry out and
fulfil a booking and the associated contractual relationship, we
process, in addition to the respective booking information, your
personal data collected during registration and creation of your
Porsche ID user account. You can change your billing address before
completing the booking process. In this case, we use the address data
provided by you for invoicing and processing.

We use a payment service provider to process payments for our paid
services and products within the framework of My Porsche, Porsche
Connect, Online Marketplace and Porsche Drive Rental. For this
purpose, we and the payment service provider used will process your
credit card information and the respective payment information. The
payment service provider's systems are used to manage your credit
card information and to process payments. When you enter your credit
card information, this is done directly viaan input field of the payment
service provider, which encrypts, stores and uses this information
independently for your payments. The encrypted information is then
transferred from Porsche/from us to the payment service provider
where it is stored and used for your payment. The applicable legal
basis for this processing of your personal data in order to process
payment is the fulfilment of the contract pursuant to Article 6
Paragraph 1 (b) of the GDPR.

The payment service provider commissioned will process your
customer and contact information (for example name, address, email
address, Porsche Connect customer number, and if applicable,
company and affiliates) and the vehicle identification number shown
in the proof of ownership exclusively for the purpose of debtor
management (including compliance checks, where legally required)
and to carry out credit checks. The legal basis for processing the named

personal data for the aforementioned purposes, in accordance with
Article 6 Paragraph 1 (c) of the GDPR, is the fulfilment of a legal
obligation incumbent on us and, in accordance with Article 6
Paragraph 1 (f) of the GDPR, our legitimate interest in appropriate
accounts receivable management and credit controls, provided we are
not subject to any legal obligation.

When purchasing through online shops, our payment service provider
determines the fraud risk using customer data (e.g. name and identifier,
sales history, etc.). The transaction data is checked and examined for
abnormalities (e.g. frequency of password changes, delivery address
differing from the invoicing address). The legal basis for the
processing of the mentioned personal data for the aforementioned
purposes is, inaccordance with GDPR Article 6 Paragraph 1 (b), the
fulfilment of a contract, or, pursuant to GDPR Article 6 Paragraph 1
(f), our legitimate interest in preventing fraud.

After completing the booking, you can activate the services. This saves
the authorisation for use on the system side and updates the list of
available services accordingly.

In order to use certain services (e.g. E-Charging offers), a personalised
card (referred to as a Porsche ID Card, Porsche Charging Card)
containing RFID chips is sent by post to numerous countries when a
product is purchased. An identification number is stored on the card,
which can be used to assign it to your Porsche ID user account. No
personal data beyond the identification number, in particular your
name or address, is stored digitally on the card itself. Ifthe card is lost,
you can block it within your Porsche ID user account.

After delivery, the Porsche ID card can be used directly with the
supported infrastructure (e.g. public E-charging pedestals).

Unless stated otherwise, we carry out the processing described in this
section for fulfilment of our contract with you on the basis of Article
6 Paragraph 1 (b) GDPR.

5.2 Using the My Porsche services and Porsche Connect services

Depending on the service, you can use the booked My Porsche
services and Porsche Connect services in your vehicle (if available for
your vehicle) via a radio network connection or via other terminal
devices in My Porsche or in your Porsche Connect app and, if
necessary, also from several or all access points. For this purpose, your
vehicle or the respective end device connects to the Porsche Digital
Service Infrastructure.

When you use the services booked via My Porsche or the Porsche
Connect Store in your vehicle or on other devices, your personal data
will be processed by us for the purpose of enabling the use of services,
for support purposes and for other individually defined purposes.
Unless otherwise stated, we will only process your personal data to the
extent necessary to enable the relevant My Porsche service or Porsche
Connect service to be used.

When using the individual My Porsche services or Porsche Connect
services, the following categories of personal data, for example, may
be processed, depending on the specific functionality of the respective
service:

- Identification information, such as the vehicle
identification number, your Porsche ID and device and
system IDs of your end devices and mobile modules,
which are required to identify your person, your end
device oryour vehicle for the purpose of establishing
connections, using services or accessing content,

- Authorisation information, which includes that the vehicle
or the respective terminal device is activated for the
respective Porsche Connect service and which can be
linked to your personal data that you entered as part of the
registration and creation of your Porsche ID user account,

- Login information that is required if you want to use
services from other providers that require a login in your
vehicle or on additional end devices,

- Communication information required to establish a
connection between your vehicle and/or other terminal
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devices and our servers or with the servers of third-party
content providers for Porsche Connect services,

- Location and movement information, such as GPS or
speed data, required in order to use location-related
content,

- Voice data that enables voice control and voice inputin
certain Porsche Connect services. Voice data is
transmitted to us as a recording for the purpose of
conversion to text from the vehicle or a terminal. The text
then generated by a service provider is transmitted back to
the vehicle and the recording is then deleted by us,

- Contact data used in communication services, for example
to send an e-mail or SMS,

- Billing data such as an itemised bill from charging
operations. If necessary, we will combine this information
with your address and payment information for individual
billing purposes,

- Image/video data of your vehicle orits components

- Other content that needs to be shared with us or with
service providers in order to provide a service to you.

Detailed information on which personal data is processed within the
scope of which service can be found in the respective service
descriptions at https://connect-store.porsche.com/sk/en.

The following applies especially in the context of workshop visits and
the associated use of online order extension:

Online order extension is a service that offers our customers the
possibility to follow the vehicle acceptance process during a workshop
appointment at any time and from anywhere through recorded and
personalised videos of the service consultant and/or technician. In
addition, the customer can release/approve additional repairs/repair
extensions directly via the My Porsche Portal and/or the My Porsche
App.

Unless otherwise stated here, in one of the Specific Privacy Policies
or, where applicable, inthe further Special Data Protection Notices of
the respective service, we process your personal data in each case on
the basis of Article 6 Paragraph 1 (b) GDPR in order to provide you
with the services in this context and to perform the associated
contractual relationship.

5.3 Use of third-party services

If you use the services of a third-party provider with whom you have
your own contractual relationship, the content of these services may
be displayed in your vehicle or on your terminal device and
information may be exchanged between your vehicle or your terminal
device and the respective service provider.

We have no influence on the data processing by this third-party
provider or on the location of the data processing. Therefore, please
inform yourself with the respective third-party provider about the type,
scope and purpose of the processing of personal data with regard to
the respective service in their separate data protection notices.

We transfer the necessary personal data to the relevant third-party
provider on the basis of Article 6 Paragraph 1 (b) GDPR in order to
fulfil the contract between you and us.

5.4 Porsche Contact Centre

You can use various communication channels to contact us, in
particular the service hotline if you wish to contact us by telephone,
but also e-mail or live chat. When you contact our Contact Centre, we
will process your personal data insofar as this is necessary in order to
provide the Contact Centre service and to process your request. It is
possible that we may ask you to provide personal data that is required
to prepare and organise contact in order to process your specific
request. Without this data, we will not be able to process your inquiry
oraccede to your request. The purposes of processing arise specifically
from your inquiry and the services you have booked. They cover in
particular

- The processing of inquiries from interested parties,
customers and dealers in relation to products and services

from Porsche Sales & Marketplace GmbH. This includes,
for example,

- Technical support services

- Assistance when purchasing services or products

- Answering general questions about Sales & Marketplace

- Technical support for customers and dealers, in particular
through the provision of a service hotline for telephone
contact.

Data is processed on the basis of Article 6 Paragraph 1 (b) GDPR for
the purpose of fulfilling the contract with you and implementing
measures inadvance of the contract.

We also process your personal data to comply with legal obligations
to which we are subject. Obligations may arise, for example, from
commercial, tax, telecommunications, money laundering, financial or
criminal law. The purposes of processing arise from the respective
statutory obligation; the processing generally serves the purpose of
complying with state obligations with regard to monitoring and duty
of disclosure.

Data is processed on the basis of Article 6 Paragraph 1 (c) or (e)
GDPR. If we collect data on the basis of a legal obligation or in the
public interest, you need to provide the personal data that is required
to comply with the legal obligation. Without this, we might not be able
to process your request or fulfil these obligations.

If you use support services in a Porsche Centre, your dealer can also
retrieve this data. To facilitate this service, we also transmit the
aforementioned datato the relevant dealer. In this case, we will process
your personal data in accordance with Article 6 Paragraph 1 (f) GDPR
on the basis of our legitimate interest in facilitating customer service
at your preferred point of contact or through your preferred dealer.

6. Safeguarding legitimate interests

We also process your personal data to protect the legitimate interests
of us or third parties, unless your interests which require the protection
of your personal data override these interests. Data is processed on the
basis of Article 6 Paragraph 1 (f) GDPR. Processing for legitimate
interest is carried out for the following purposes or to protect the
following interests:

- Further development of products, services and mentoring,
as well as other measures for business transactions and
process control,

- Improvement of product quality, elimination of errors and
disruption, etc. by analysing vehicle data and customer
feedback,

- Processing data on a central prospect and customer care
platform, as well as in up and downstream systems for
customer loyalty and sales purposes,

- Settlement of guarantee and goodwill cases, processing of
non-contractual questions and concerns from prospective
customers and clients,

- Needs analysis and customer segmentation, e.g.
calculating and evaluating affinities, preferences and
customer potentials,

- Risk management and coordination of recall campaigns,

- Credit assessment through data exchange with credit
agencies (e.g. SCHUFA),

- Ensuring the legally compliant handling, prevention of
and protection against statutory violations (especially
criminal offences), assertion of and defence against legal
claims, internal and external compliance measures,

- Ensuring availability, operation and security of technical
systems, as well as technical data management.

When we send e-mails to customers and prospective customers, we
may use commercially available technologies such as tracking pixels
or click-through links. This allows us to analyse which or how many
e-mails are delivered and/or rejected and/or opened. The latter is
carried out in particular by tracking pixel. It is not possible to measure
the opening rate of our e-mails in full using tracking pixels, for
example, if you have deactivated the display of images in your e-mail
programme. In this case, the e-mail will not be displayed completely.
It is nevertheless still possible for us to determine whether an e-mail
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has been opened if you click on the text or graphic link in the e-mail.
Using click-through links, we can analyse which links have been
clicked in our e-mails and determine the interest in certain topics. If
you click on the corresponding link, you will be guided through our
separate analysis server before accessing the target page. Based on the
analysis results, we can make e-mails more relevant, send them in a
more targeted manner or prevent e-mails from being sent. If you do
not want such information collected and tracked, do not click text or
graphic links in e-mails.

7. Consent

We process your personal data on the basis of corresponding consent.
Data is processed on the basis of Article 6 Paragraph 1 (a) GDPR. If
you have given consent, this is always for a specific purpose; the
purposes of processing arise from the respective content in your
declaration of consent. You may revoke your consent at any time,
without affecting the legality of the processing carried out on the basis
of your consent until revocation.

Insofar as you have given corresponding consent, the companies listed
in the declaration of consent may, on this basis, use the data for
individual customer and prospective customer support, for example,
and contact you for these purposes via the communication channels
you have requested. Your data is used within this framework to offer
you an inspiring brand and support experience with Porsche and to
make our communication and interaction with you as personal and as
relevant as possible. Which of your data is specifically used for
individual customer and prospect support depends in particular on
which data was collected when using the services and which data you
provided within the framework of the services (e.g. your personal
interests).

8. Change of purpose

Where we process your personal data for a purpose other than that for
which it was collected, beyond appropriate consent or a compelling
legal basis, we will take into account, in accordance with Article 6
Paragraph 4 of the GDPR, the compatibility of the original purpose
and the purpose now pursued, the nature of the personal data, the
possible consequences for you of further processing and the
safeguards for the protection of the personal data.

9. Profiling

We do not use automated decision-making in accordance with Article
22 GDPR to prepare, establish or conduct business relationships. If
profiling is carried out, this is only done for the purposes stated in the
General Privacy Policy, the Specific Privacy Policy and, if applicable,
the additional Special Data Protection Notices of the respective service
and on the basis of the legal grounds stated.

10. Device access permissions

Some functions of the services require you to grant access to your end
device (e.g. access to location data). Granting permissions is
voluntary. However, if you wish to use the corresponding functions,
you must grant the corresponding authorisations, otherwise you will
not be able to use these functions. Permissions remain active unless
you revoke them in your device by deactivating the relevant setting.
You can find out inwhich areas access to the device should occur in
the Specific Privacy Policy and, if applicable, in the further Special
Data Protection Notices of the respective service.

11. Cookies and comparable technologies

Insofar as we use cookies and comparable technologies within the
scope of the services, you can find corresponding explanations in the
specific data protection declaration and the further special data
protection information of the respective service.

12. Sources and data categories in the collection of data by third
parties

We also process personal data that we receive from third parties or
from publicly available sources. Below is an overview of the relevant
sources and the categories of data obtained from these sources.

- Porsche AG and its group companies, Porsche dealers and
service operations: e.g. information about the products
you use and your interests;

- Cooperation partners and service providers: e.g.
creditworthiness data from credit agencies.

For information on collection of data by third parties, please refer to
the Specific Privacy Policies and, if applicable, the further Special
Data Protection Notices of the respective service.

13. Recipients of personal data

Within our company, the only people who have access to your
personal data are those who need this for the purposes named above.
We only pass on your personal data to external recipients if a legal
licence exists or if we have your consent. Below you will find an
overview of the corresponding recipients:

- Processors: Porsche AG and its group companies or
external service providers, for example in the areas of
technical infrastructure and maintenance, who are
carefully selected and checked. The processors may only
use the data in accordance with our instructions.

- Public bodies: authorities and public institutions, such as
public prosecutors, courts ortax authorities to which we
(must) transfer personal data, e.g. to fulfil legal
requirements or to safeguard legitimate interests.

- Private entities: Porsche AG and its group companies,
Porsche sales companies, dealerships and service
companies, cooperation partners, service providers (not
bound by instructions) or authorised persons such as
Porsche Centres and Porsche Service Centres, financing
banks, credit agencies or transport service providers.

14. Data processing in third countries

If data is transferred to bodies whose headquarters or place of data
processing is not located in a member state of the European Union,
another country outside of the European Union that is a signatory to
the Agreement on the European Economic Area or a state for which
an appropriate level of data protection has been determined through a
decision of the European Commission, we will ensure before
disclosure that the data transfer is either covered by a legal
authorisation, that there are guarantees for an adequate level of data
protection with regard to the data transfer (e.g. through the agreement
of contractual warranties, officially recognised regulations or binding
internal data protection regulations at the recipient) or that you have
given your consent to the data transfer.

Insofar as data is transferred on the basis of Articles 46, 47 or 49,
Paragraph 1, Subparagraph 2 GDPR, you can obtain from us a copy of
the guarantees for the existence of an adequate level of data protection
with regard to the data transfer or information on the availability of a
copy of the guarantees. For this purpose, please use the information
under point 1.

15. Duration of storage, deletion

The following shall apply if the description of the individual services
does not provide information about the specific duration of storage or
the deletion of the personal data:

We store your personal data, ifa legal permission exists for this, only
as long as necessary to achieve the purposes pursued or as long as you
have not revoked your consent. In the event that you object to the
processing, we will delete your personal data unless further processing
is permitted by the legal provisions. We will also delete your personal
data if we are obligated to do so for other legal reasons. Pursuant to
these general principles, we will usually erase your personal
information immediately
- after elimination of the legal basis and if no other legal
basis (e.g. commercial and tax retention periods)
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impinges. If the latter is the case, we will erase the data
once that other legal basis ceases to apply;

- if your personal data is no longer required for our
purposes, and if no other legal basis (for example,
commercial and tax retention periods) impinges. If the
latter is the case, we will delete the data once that other
legal basis ceases to apply.

16. Rights of data subjects

Rightto information: you have the right to receive information about
your personal data stored by us.

Permission and deletion right: you may request us to correct
incorrect data and — insofar as the legal requirements are fulfilled —to
delete your data.

Limitation of processing: you may require us to restrict the
processing of your data, provided that the legal requirements are met.

Data transferability: if you have provided us with data based on a
contract or consent, you may, if the statutory requirements are met,
obtain from us the data provided by you in a structured, commonly
used and machine-readable format, or require us to transmit it to
another controller.

Objection: you have the right to object at any time, on grounds
relating to your particular situation, to our processing of your
data, provided this objection is based on the safeguarding of
"'legitimate interests'. If you make use of your right of objection,
we will stop processing your data, unless we can prove, in
accordance with the legal requirements, compelling legitimate
reasons for further processing that outweigh your rights.

Objection to direct marketing: if we process your personal data
for the purpose of direct marketing, you have the right to object
to our processing of your data for this purpose at any time. If you
exercise your right to object, we will stop processing for this
purpose.

Withdrawal of consent: if you have given us consent to the
processing of your personal data, you can revoke this at any time
with effect for the future. The withdrawal of consentwill not affet
the lawfulness of processing beforeits withdrawal.

Right of appeal to the supervisory authority: you can also lodge a
complaint with the competent supervisory authority if you believe that
the processing of your data violates applicable law. You can contact
the supervisory authority responsible for your place of residence or
country or the supervisory authority responsible for us.

Your contact with us and exercising your rights: furthermore, you
can contact us free of charge with questions about the processing of
your personal data and about your rights as a data subject. Please
contact us by e-mail at
dataprotection.salesandmarketplace@porsche.de, via the website
http://www.porsche.com/specials/en/uk/psm-privacy-contact or by
post at the address indicated in section 1 above. When doing so, please
make sure that we can clearly identify you. If you wish to withdraw
your consent, you can alternatively use the method of contact that you
used when you gave your consent.

17. Offers from third parties

Services of other providers that are referred to via our services were
and are created and hosted by third parties. We have no influence over
the design, content and function of these services. We dissociate
ourselves expressly from the content of all services referred to. Please
note that these services, for example third-party websites, may place
their own cookies on your device and may collect personal data. We
have no influence over this. If necessary, please refer directly to the
providers of these referred services.

Insofar as the services also incorporate services of other providers in
order to offer you certain content or functions, you can find
corresponding explanations in the Specific Privacy Policy and the
further Special Data Protection Notices of the respective service.

18. Status
The most up-to-date version of this Privacy Policy shall apply.

Status: 01.02.2023

Page 6 of 11
Last updated: 06,/2022 - General Privacy Policy — Slovakia — EN - Version 1.7


http://www.porsche.com/specials/en/uk/psm-privacy-contact

Specific Privacy Policy

Porsche Sales & Marketplace Websites

You can use My Porsche, Porsche Connect Store and the Online
Marketplace via our website (hereinafter also referred to as "website™).

You can book My Porsche services, Porsche Connect services and
Functions on Demand (FoD) and activate the corresponding licences
in My Porsche and the Porsche Connect Store. This requires you to be
registered with My Porsche and have a Porsche ID user account.
Depending on the service, you can use and manage the aforementioned
services viaour website, via various Porsche apps and, if available for
your vehicle, inyour vehicle via the wireless network connection.

In addition, you can use the Online Marketplace to access the extended
range of products and services offered by our Group companies and
third-party providers. Customers with a Porsche ID user account can
use the Marketplace sections Porsche Finder and Porsche Store.

Some features on our websites are also available without registration.
For further details see Point 2.3.

1. Special notes on the use of our website
1.1 Provision of our website

To a certain extent, it is possible to use this website without logging
in. Even if you use the website without registration, personal data may
still be processed. Below you will find an overview of the type, scope,
purposes of and legal grounds for automated data processing that takes
place when using our website. For information on the processing of
personal data when using the individual specific features and services,
please refer to Point 2 below.

The following data will be processed by us when you access our
website with your device:

- Date and time of access,

- Duration of visit,

- Type of device,

- Operating system used,

- The features you use,

- Amount of data transmitted,
- Type of event,

- IP address,

- Referrer URL,

- Domain name.

We process this data on the basis of the GDPR Article 6 Paragraph 1
(b) and (f) for the purpose of providing the website, safeguarding its
technical operation and identifying and resolving malfunctions. In
doing so, we also pursue the aim of permanently ensuring the technical
functionality of the website, improving performance and optimising
the user experience. This data is processed automatically when you
access our website. Without the provision of data, you cannot use our
website. We do not use this data for the purpose of drawing
conclusions about your person or your identity.

1.2 Cookies and comparable technologies

We use cookies and similar technologies within the framework of the
website, which serve to communicate with your terminal device and
to exchange stored information (hereinafter collectively "cookies™).
These cookies are primarily used to make the functions of the website
usable. General examples in which the use of cookies is technically
necessary in this sense are the storage of a language selection, login
data or a shopping or watch list. Accordingly, technically necessary
cookies may be used by us to enable the processing operations
described above and to ensure the proper and secure operation of the
website. Data processing takes place on the basis of the GDPR Atrticle
6, Paragraph 1 (b) and (f), as thisis necessary for implementation of
the functions that you select and in order to safeguard our legitimate
interest in the functionality of our website.

If we also use cookies to analyse the use of the website and to target it
to your interests and, if applicable, to provide you with interest-based
content and advertisements, this will only be done on the basis of your
voluntary consent in accordance with Article 6 Paragraph 1 (a) GDPR.
You then have the option of making your corresponding settings via
the consent management at https://connect-
store2.porsche.com/sk/en/cookiepolicy. You can revoke your consent
at any time with effect for the future. Further information on the
cookies and their function in detail, as well as on setting and
revocation options, is available directly in the corresponding areas of
the consent management. Please note that we only provide consent
management as part of the website if consent-based cookies are to be
used in addition to the technically required cookies mentioned above.

If you do not wish to use cookies in general, you can also prevent any
storage by means of the relevant settings on your device. Stored
cookies can be erased at any time using the system settings of your
device. Please note that blocking certain types of cookie may result in
impaired use of our website.

1.3 Device access permissions

When using individual functions, you may be asked to grant access to
your location.

Granting permissions is voluntary. However, if you wish to use the
relevant features, you must grant the corresponding permissions,
otherwise you will not be able to use these features.

Permissions remain active unless you revoke them in your device
and/or Internet browser by deactivating the relevant setting.

2. Special services and features

You can voluntarily provide personal information or register for
services or features when using our website. When registering and
using the services and features described below, personal data will be
collected, processed and used by us as shown below.

It is necessary to register in advance and to create a Porsche ID user
account in order to use the services and features described in Point 2.2
The services and features described in Point 2.3 can be used without
prior registration.

2.1 Registration process and creation of a Porsche ID user
account

Information on the registration process and the creation of your
Porsche ID user account can be found in Point 4.1 of the Porsche
Digital Service Infrastructure /Porsche ID General Privacy Policy.

2.2 Using the individual features with registration/login

The features within the framework of our offering on our website and
the relevant processed personal data, purposes and legal bases are
described below.

2.2.1Booking and activating services, handling payment
information, identity verification

For information about how to book services via our website and how
payment information is handled, see Point 5.1 of the Porsche Digital
Service Infrastructure / Porsche ID General Privacy Policy.

The laws in some countries may require an identity check based on
identification documents in order to book certain telecommunications
services. Inrelation to data processing when carrying out such identity
checks, we are jointly responsible with

- IDnow GmbH, Auenstr. 100, 80469 Munich, Germany.
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You can access the Privacy Policy of our cooperation partner IDnow
GmbH viahttps://idnow.io/privacy/.

There are two methods available for performing identity verification.
One method is that you can be redirected to the external page or app
of the service provider, IDnow, as part of the service booking
procedure. As part of the process, we will, at your request, transmit the
information to be verified (your name, your address and your date of
birth) as well as a reference number to the service provider that will
allow us to assign the test result at a later point. As part of the identity
check, theservice provider will compare the aforementioned data with
your identification document and store the data, as well as an
optoelectronic copy of the identification document, a photo of the
verified person and an audio record of the session. The service
provider will then inform us of the result of the identity check, using
the reference number.

Your other option is to have identity verification performed at a
participating Porsche Centre. This involves staff at the Porsche Centre
verifying your identity on the basis of an identification document and
sending the verified information (your name, address and date of birth)
and a reference number to the service provider via a Porsche system.
By entering this reference number, you can use the service provider's
app to submit an optoelectronic copy of your identification document
to the service provider at your convenience. The service provider will
then inform us of the result of the identity check, using the reference
number.

Personal data resulting from this identity check will only be shared
with third parties if we are legally obliged to do so. Only in such cases
will we obtain access toa copy of your identification document from
the service provider, for the purpose of fulfilling our legal obligations.

The legal basis for our processing of your personal data in order to
carry out an identity check is GDPR Atrticle 6 [1] (c) and/or (f), as the
identity check is the fulfilment of a legal obligation by which we are
bound, or reflects to our legitimate interest in complying with legal
requirements.

As the jointly responsible party together with IDnow GmbH, we have
determined in an agreement according to GDPR Atrticle 26 how the
respective functions and relationships in the processing of personal
data are to be structured and who is to satisfy which data protection
obligations, in particular with regard to ensuring an adequate level of
security, the implementation of your rights as a data subject, the
fulfilment of data protection obligations, as well as the monitoring of
potential data protection incidents, including the assurance of
reporting or notification obligations (as required). You can use the
contact details provided in Point 1 (of the General Privacy Policy) to
request further information about this agreement; we shall then supply
you with the key provisions.

You are welcome to contact either of the jointly responsible parties
with questions or to exercise your rights as a data subject. In the spirit
of the aforementioned agreement, we will consult with IDnow GmbH
in accordance with GDPR Article 26 in order to answer your inquiry
and, if necessary, to fulfil your wish to exercise your rights as a data
subject.

The exchange of personal data between the jointly responsible parties
takes place on the basis of GDPR Article 6 (1) (f), in other words our
legitimate interest in the effective implementation of identity checks
in cooperation with IDnow GmbH.

If necessary, we supply further information about the processing of
personal data for our bookable services in the additional special data
protection provisions for the relevant services.

2.2.2 Using the My Porsche services and Porsche Connect
services

Information on the use of My Porsche services and Porsche Connect
services via our website can be found in Point 5.2 of the Porsche
Digital Service Infrastructure /Porsche ID General Privacy Policy.

2.2.3 Provision of service and warranty information

Prior registration and creation of a Porsche ID user account is required
to use this feature.

In order to provide you with information about your vehicle, current
warranties and recall campaigns in the "My Porsche" section of our
website, we process equipment and vehicle master data such as the
vehicle identification number shown on the proof of ownership,
current warranties, the model year and a model picture.

Pursuant to GDPR Article 6 [1] (b), the legal basis for the processing
of your personal data is the fulfilment of the contract between you and
us.

2.2.4 Service appointment request

Prior registration and creation of a Porsche ID user account are
required to use this feature.

To request service appointments with Porsche dealers and service
companies in the "My Porsche" section of our website and app, we
may provide customer and vehicle data to companies of your choice
at your request. If you wish, we will provide your name, address,
telephone number, e-mail address, Porsche ID, vehicle identification
number shown in the proof of ownership, vehicle model, the service
dates you have selected, the scope of service you desire, and a
supplementary message to your request, as well as the desired contact
channels for the dealer or service company chosen by you for the
relevant request (the dealer or service company that will be carrying
out the work).

The transmission of your personal data takes place within the
framework of the respective service request on the legal basis of
GDPR Article 6(1) (b) as aprecontractual measure at your request. We
store your respective service request in order to fulfil the contract
between you and us in accordance with GDPR Article 6(1) (b).

2.2.5 EventBooking

With the Event Booking function, you can register for selected
Porsche events in the app and via the My Porsche portal.

For this purpose, we process the following personal data in particular:
master data, contact data and data requested for the implementation of
the event. We process the above personal data on the legal basis of
GDPR Article 6 Paragraph 1 (b) to fulfil the contract with you to
provide the app and its functions as well as on the legal basis of GDPR
Article 6 Paragraph 1 (f) to fulfil our justified interest in providing
services. The responsibility for the implementation of the respective
event and thus for the further data processing required for the
implementation of the event lies with the organiser named in the
registration form for the respective event.

2.2.6 My Porsche News

The My Porsche News function lets you call up news in the app as
well as via the My Porsche portal. This usually entails information
relevant to the contract in connection with the purchase and/or the use
of your account, your vehicle or digital content from Porsche.

For this purpose, we process the following personal data in particular:
master data, contact data, contract data, dealership data and vehicle
data.

We process the above personal dataon the legal basis of GDPR Article
6 Paragraph 1 (b) to fulfil our contract with you to provide the app and
its functions as well as on the basis of the legal basis of GDPR Article
6 Paragraph 1 (f) to fulfil our justified interest in providing services in
connection with your contract.

2.2.7 Collection of vehicle, service and product data for product
and service developmentand improvement

In connection with the use of services, in the event of error messages
or as part of defined data evaluation measures, certain vehicle, service
and product data from the vehicle, from services or from other Porsche
products may be transferred by Porsche Sales & Marketplace GmbH
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to Porsche AG in order to be available there for evaluation of the
aforementioned purposes.

You can consent to this on the "My Porsche" website.

The vehicle, service and product data comprise identification, basic,
usage, analysis, environmental, traffic, location and movement data.

Some data cannot be deleted retroactively, as they are stored without
concrete vehicle identification. In this case the data will be deleted
after 5years at the latest.

2.2.8 Reservation and purchase of services and products via the
""Online Marketplace' section

As part of the Online Marketplace, we offer you a central platform
where you can book or purchase services and products from us, our
group companies and third-party providers (hereinafter also referred
to as "participants"). The respective participant is provided with an
area on our platform to present and offer their products and services
(hereinafter referred to as "shop™).

Customers with a Porsche 1D user account can use the "Marketplace"
sections "Porsche Finder" and "Porsche Store". Customers without an
existing Porsche ID contract can also use the Marketplace section
"Porsche Store" via the "Guest access" feature.

Processing within the framework of the Online Marketplace is carried
out partly by us, partly by the respective participant and partly under
joint responsibility.

2.2.8.1 Processing under the responsibility of PSM GmbH

Forinformation on the data processing (e.g. processing of master data)
carried out by us under our sole responsibility, please refer to the other
chapters of this and other privacy policies of Sales & Marketplace
GmbH.

2.2.8.2 Processing under the responsibility of Marketplace
participants

For information on data processing carried out by marketplace
participants under their sole responsibility (e.g. processing for creating
invoices, providing products, rescinded transactions in the event of a
return etc.), please refer to the privacy policies of the respective
companies. The responsible participant is indicated on the respective
page of the product or service.

PSM GmbH also acts as a marketplace participant in certain cases.
Further information about processing your personal data within the
processing of the contract in the online marketplace can be found
under Item 5.1 of the "Porsche Digital Service Infrastructure/Porsche
ID" general privacy policy.

2.2.8.3 Processing under joint responsibility of PSM GmbH and
Marketplace participants

With regard to the following processing, we are jointly responsible
with the respective participants of the Online Marketplace who have
placed the offer on the respective page and with whom you may book
services or products:

- Data processing as part of the visit and the booking,
application or reservation process in the respective shop of
the Marketplace participant, but not the downstream
service processing outside the platform;

- Automated data collection, data processing to improve our
online service, storage of cookies and data analysis (see
Point 1.1 of this Privacy Policy);

- Data processing within the scope of advertising,
communication and marketing features of the platform,
especially cross-selling modules;

- Payment processing for paid bookings, applications and
reservations within the framework of the respective shop
of the Online Marketplace;

- Customer support with regard to the respective shop in the
Marketplace.

In relation to these data processing activities, we determine the
purposes and means of processing personal data in cooperation with
the respective Marketplace participants.

In an agreement with the relevant Marketplace participants on joint
responsibility, we have defined, pursuant to GDPR Article 26, the
respective tasks and responsibilities in the processing of personal data
and the responsible parties to fulfil data protection obligations. In
particular, we have defined how an appropriate level of security and
your rights as a data subject can be ensured, how we can jointly
comply with data protection information obligations and how we can
monitor potential data protection incidents. This also includes
ensuring that we can fulfil our reporting and notification obligations.

PSM GmbH is at your disposal as your central point of contact with
regard to the aforementioned processing in joint responsibility. You
can assert your rights in relation to processing operations under joint
responsibility but also vis-a-vis a jointly responsible Marketplace
participant. Insofar as you contact us in relation to these processing
operations, we will consult with the relevant Marketplace participant
in accordance with the aforementioned agreement under GDPR
Article 26 in order to answer your enquiry and to guarantee your data
subject rights. In this case, the statements in Section 13 of the General
Privacy Policy apply.

This joint responsibility does not affect, in particular, the processing
operations mentioned in the General Privacy Policy, including those
for master dataadministration (Porsche ID) and data processing on the
platform, which are carried out under the sole responsibility of Porsche
Sales & Marketplace GmbH. In particular, the service processing of
the purchase, booking, application or reservation contract as well as
invoicing does not take place under joint responsibility, but under the
sole responsibility of the relevant Marketplace provider.

2.3 Using the individual features without registration/login

The features within the framework of our website and the relevant
processed personal data, purposes and legal bases are described below.

2.3.1 Contact via Live Chat

No prior registration and creation of a Porsche ID user account is
required to use this feature.

In certain sections of our website we offer contact and advice via Live
Chat. Live Chat allows you to communicate with one of our
consultants via text messages. When you access and use Live Chat,
your browser automatically transmits the following data at the
beginning of use for technical reasons. We store this data separately
from other data that you may transmit to us:

- Date and time of access

- Duration of website visit

- Type of web browser including version

- Operating system used

- Amount of data transmitted

- Type of event

- IP address.

We process this data on the basis of GDPR Article 6 Paragraph 1 (b)
and (f) for the purpose of providing the function, safeguarding its
technical operation and identifying and clearing up malfunctions. In
doing so, we also pursue the aim of permanently ensuring the technical
functionality of the function, improving performance and optimising
the user experience. When you call up the function, this data will be
processed automatically. Without the provision of data, you will not
be able to use the function. We do not use this data for the purpose of
drawing conclusions about your person or your identity.

If you provide us with additional personal data via Live Chat, you do
so on a voluntary basis. If personal data is required to clarify your
request, we will point this out to you and ask you for your personal
data. The texts you enter into the input mask during the Live Chat
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session are stored on our behalf on an external service provider's
server. The legal basis for this data processing is GDPR Atrticle 6 [1]

(0).

2.3.2 Guest access for reservation and purchase of services and
products via the ""Online Marketplace' section

In addition to using the Online Marketplace with Porsche ID,
customers can use the Porsche Store Marketplace section without prior
registration and creation of a Porsche ID user account via the "Guest
access" feature. For information on data processing in this context,
please refer to Point 2.2.6.

2.4 Newsletter

We send newsletters to people who have registered, i.e. with your
consent. Insofar as the contents of the newsletter are specifically
described when registering, these are decisive for the scope of the
consent. In addition, our newsletters contain information about our
products, offers, promotions and our company. The party responsible
for processing your data is the respective company named in the
registration process. Registration takes place by means of the so-called
double opt-in procedure, i.e. after your registration you will receive an
e-mail in which you will be asked to confirm your registration in order
to prevent the misuse of your e-mail address. Registering for the
newsletter is recorded by us to be able to prove the registration process
and the consent in accordance with the legal requirements. The
recording of the registration and the necessary processing of the data
entered by you during the registration is carried out accordingly on the
basis of our legitimate interests pursuant to Article 6 Paragraph 1 (f)
GDPR. You may revoke your consent to receive our newsletter at any
time, e.g. by unsubscribing from the newsletter. An unsubscribe link
can be found at the end of every newsletter so you can exercise this
right.

3. Integrated third party services

Insofar as we integrate services of other providers within the
framework of our website in order to offer you certain content or
functions (e.g. playing videos or route planning) and we process
personal data in the process, this is done on the basis of Article 6
Paragraph 1 (b) and (f) GDPR. This is because the data processing is
then necessary to implement the functions you have selected or to
safeguard our legitimate interest in an optimal range of functions.
Insofar as cookies may be used within the scope of these third-party
services, the explanations under section 1.1.3 apply. Please also
inform yourself about the privacy policy of the respective provider
with regard to the third-party services.

Services of other providers that we include or to which we refer are
provided by the respective third parties. Third-party services generally

also include services offered by Porsche AG and other group
companies. As a matter of principle, we have no influence over the
content and function of third-party services and are not responsible for
the processing of your personal data by their providers, unless the
third-party services are designed entirely on our behalf and then
integrated by us under our own responsibility. Insofar as integrating a
third-party service leads to our establishing joint processes with the
service provider, we establish an agreement with this provider on joint
responsibility pursuant to GDPR Article 26, defining the respective
tasks and responsibilities in the processing of personal data and the
responsible parties for fulfilling data protection obligations. Insofar as
cookies are also to be set on the basis of your consent, you will receive
further information on the responsibility for setting these cookies or
any associated third-party services in the corresponding areas of the
consent management.

Unless otherwise stated, profiles on social media are only integrated
as links to the corresponding third-party services. After clicking on the
embedded text/image link, you will be redirected to the service of the
respective social media provider. After forwarding, personal data may
be collected directly by the third-party provider. If you are logged into
your user account of the respective social media provider during this
time, the provider may be able to assign the collected information of
the specific visit to your personal user account. If you interact via a
"Share" button of the respective social media provider, this
information may be stored in the personal user account and possibly
published. To prevent the collected information from being directly
assigned to your user account, you must log out before clicking on the
embedded text/image link.

4. Rights of data subjects

As the person whose data is being processed, you have numerous
rights at your disposal. In particular, you may object to the use of
cookies or similar technologies at any time. For details please refer to
our Porsche Sales & Marketplace Cookie Policy for Websites, which
can be retrieved at https://connect-store.porsche.com/sk/en/t/privacy.

To find out about your additional rights, please refer to the information
in Point 13 of the My Porsche and Porsche Connect Services / Porsche
Digital Service Infrastructure General Privacy Policy, which you can
access at https://connect-store.porsche.com/sk/en/t/privacy.

5. Changes to this Privacy Policy and version

We reserve the right to modify this Specific Privacy Policy. The
current version of the Privacy Policy can always be found at
https://connect-store.porsche.com/sk/en/t/privacy.

Date: 01.02.2023
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