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PORSCHE

OBLUM YCINIOBUA 3A NOKYMNKO-NMPOOAXBA U AOCTABKA

HA OHITAH MATA3UHA HA MOPLLE (KATO YACT OT ®YHKLIMOHANIHOCTUTE HA OHNAWH NA3APHATA MNIIAT®OPMA HA

1.2.

1.3.

MOPLLE)

PORSCHE NPOLOAXBU N NMA3AP GMBH (PORSCHE SALES & MARKETPLACE GMBH)

BbJITAPUA

NPUTOXHO MOJIE

Porsche lMpogax6u n Masap GmbH / Porsche Sales &
Marketplace GmbH (npean ToBa [lopwe CwmapT
Mobunutu T'm6X/Porsche  Smart  Mobility GmbH),
Mopwennauy 1, DE-70435, Lytrapt, [epmaHua
(Porscheplatz 1, 70435 Stuttgart, Germany) (HapuyaHo
no-gony Mopuwe Mpogax6u n Ma3sap) onepvpa Ha yeb
cTpaHuuata Www.porsche.com pasnuyHuM OHManH
(PYHKLUMOHANHOCTM Ha OHMalH nasapHa nnatgopma
(Hapwyana no-gony Mnatdopmara) 3a (i) npogaxbara
Ha aBTOoMOOunu [Mopwe, aBToyacTn, obopyaBaHe U
ApYrM NpOAYyKTW, CBBbP3aHM C WM HEe3aBUCUMWU OT
aBTomobuna, u (i) npegocTaBAHETO Ha  yCnyru,
CBbp3aHM C WNU HesaBucMMKM OT aBTomobuna. Ha
Mnatdopmara lNopwe MNpogaxbu n MNasap onepupa
OHMaWH kaHana 3a aucTpubyums OxnarH MarasuH Ha
Mopwe (Porsche Online Shop) (HapuyaH no-gony
OunnanH marasuvHa Ha lMopue), ypes konto Porsche
Mpogaxbu wn [Mazap GmbH (Porsche Sales &
Marketplace GmbH), Mopwennay 1, 70435 LlyTraprT,
epmanusa (Porscheplatz 1, 70435 Stuttgart, Germany)
(hapuyaHo no-gony PSM unu Hwue), ¢ TenedoHeH
Homep: +49 (0) 711 911 - 23430 n umenn apgpec:
onlineshop@porsche.de npogaBa v [OCTaBs CTOKM
(hapuuyann  no-gpony  Ctoku). [lpogaxbute u
pocTaBkute Ha CToku oT PSM Bb3 OCHOBa Ha NOpPbYKY,
HanpaBeHW OT KIMEHT (HapuyaH no-gony KnueHt vnu
Bue) ypes OHnanH maraavHa Ha MNopuue, ce nssbpLuBaT
eOVHCTBEHO B CBbOTBETCTBME C HacTosiwmte O6wm
YCIOBMS 3a MOKynKo-npoAaxba v goctaBka Ha OHNamH
marasmHa Ha [lopwe (HapuyaHu no-gony OOGWM
ycrnoBusA 3a NoKynko-npopax6a). KnueHTbT npuema
O6wute ycnoBus 3a  nokynko-npodaxba  npwu
3asBABAHETO Ha MNopbyYyka WAM MofyyYaBaHeTo Ha
pocTaeka. C HacTosiwoTo PSM ce npoTuBonocTaes Ha
NPUNOXEHNETO Ha BCSIKaKBM OTKIIOHSIBALLM Ce WMnu
ponbneawm obwm ycnoBua Ha Knuenta, kouto
CbOTBETHO Ce U3KI4BaT, Aopu u ako PSM He ce e
NPOTMBOMOCTaBUIIO KOHKPETHO MO ApYyr HauuH Ha
TakvBa yCrnoBusi.

3a usnonaeaHe Ha Nnatcdopmarta n OHNalH maras3umHa
Ha MopLue, onepupann ot MNopLe Mpogaxou u Masap,
ce npunarat O6wmTe ycnosus 3a nona3eaHe Ha
MopTtana MoeTto lMopwe u gyHKUMOHANMHOCTUTE Ha
OHNaMH nasapHata nnatgopma Ha [lopwe (BKM.
Mopwe KbHekT MarasuHa), kakto 1 npogaxbaTta Ha
Mopwe KbHekt Ycnyrm w [Mpogyktu Ha [oplue
Mpogaxbu un MMasap (HapuyaHu no-gony O6wwuTe
ycnoBusi 3a nonsBaHe), KouTo MoraT ga Owbaat
cBaneHu Ha https://connect-
store.porsche.com/bg/en/t/termsandconditions.

,KnMeHT" no cmucvna Ha Te3au O6WM ycrnoBusi 3a
nokynko-npogaxba o3HavaBa Bceku notpebuTten mnm
Tbproeew, nopbyBaw, Ctoku oT PSM upe3 OunaitH
MarasuHa Ha [loplLue eqUHCTBEHO 3a LienuTe Ha kpanHa
ynoTpeba.
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Bepcusa 1.3

OrPAHUYEHUSA 3A JOCTABKWU / PANOHU HA
OOCTABKU

DoctaBkm Ha Ctokm pgo KnueHntn ce n3bpLiBaT
©[VHCTBEHO 3a LenuTe Ha KpanHa yn0TpeGa.

CTokute ce [OCTaBSAT camO A0 CredHuTe ObpXKaBu:
depnepanHa penybnuka NepMaHusa (C U3KMOYEHUE Ha
BroaunHreHn, Xenronana), Asctpus, O6egnHeHoOTO
kpancteo, PpaHumus (c usknoveHne Ha CeH lNuep un
MwukenoH, Hoea KanepoHusi, ®peHcka [MonuHeswus,
Yonuc n PyTtyHa, OpeHCKUTE HOXHU U aHTapKTUYECKN
Teputopun, CeH bBaptenmm w©n oTBbAMOpPCKUTE
nenaptameHtTM Ha OpaHums (MapTtuHuka, Maiior,
Bapenyna, PetoHnoH, ®peHcka [BumaHa wu CeH
MapTeH)), Wcnanua (c u3knioveHne Ha KaHapckute
octpoBu n Ceyta u Menuns), Utanus (c nsknoyeHne
Ha JlvBnHbO, KamnuoHe a'tanus n yactra ot e3epoTo
JlyraHo mexgy lNoHTte Tpeca u MNMopTto Yepeano, KosaTo
npuHagnexv Ha Wtanus), Janus (c usknveHve Ha
®apbopckute octpoeu U [peHnangus), EcToHus,
®duHnangus (c usknodeHve Ha OnaHAcKkMTe OCTPOBM),
Tlrokcembypr, WBeuus, Benrusa, Bvnrapus, PymbHus,
Wpnanausa, Narteua, Jlutea, Hugepnanama (c
usknodeHne Ha Apy6a, Bonaipe, Kiopacao, Caba,
CuHTt Eycraumyc, CuHT MapTteH), Hopserusi, Monwa,
Moptyranus, LWeenuapusa, Cnoakusi, CnoBeHus,
Yewkarta penybnvka, YHrapusi, Mbpums (C U3knoyeHne
Ha nnaHvHaTa AToH), XbpBaTtusl, Kunbp n MoHako.

3a pgoctaBkn go Ob6eanHeHoTo KpamnctBo, Hopserus
vunu LBeiuapna e Bb3MOXHO Aa ObaaT HanoxeHu
MuUTa U/vnu noaodHu Taken 1 KnueHTsbT e AnbXeH aa
noeMe CbOTBETHUTE pas3xoau W na nogage wwnm
nonyynm HeobxogumuTe AeknapauuMn u opobpeHus
CBOEBPEMEHHO 1 3a CBOSI CMeTKa. AKO nopaan BUHOBHO
HEN3MbITHEHME Ha Te3n 3adbJDKEeHUs OT CTpaHa Ha
KnueHta 6bOaT NpUYMHEHU 3aKbCHEHWS, Bpeau wnu
Opyrv pasHOCKM, Te CblUo crieaBa Aa 6baat noetu ot
KnuenTa.

HoctaBkn Ha CTOKM [O AbpXaBu, PpasnuyHn oOT
nocoyeHute B YneH 2.2., HAMa fa ce M3BbPLUBAT.
KnueHTn oT gpyrv obpxasu — YneHku Ha EBponenckns
cbt03 0bave morat fa nopbyat CToku 1 Te ga um 6baar
[OCTaBeHN [0 ajpec 3a [ocTaBka B HSKOA OT
ObpxaBuTe, NocoYeHn B YneH 2.2.

CKNMIOYBAHE HA [OrOBOP 3A NOKYMNKO-
NPOOAXBA

B OnnaviH marasuHa Ha [lMopwe KnueHTute morat ga
nopby4BaT npeanaraHUTe CTOKM OT CbOTBETHUTE
npogasaun. 3a Ctokute Ha PSM lMopue Mpogaxou n
[Masap gencTBa kaTto NOCPeaHVK 3a COENKUN, CKIIOYEHU
mexay KnueHnta u PSM, kato npepocTtaBsi OHnaiiH
mMarasuHa Ha [lopwe u peknamupa npegnaraHiTe
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Crtoku. Bbnpekn ToBa BCMYKM A0roBOpU 3a MOKYMKO-
npogaxba ce ckntoyBaT eguHCTBEHO Mexay PSM un
KnneHTa.

MpenctaBsiHeTo Ha Ctokv B OHnaliH MarasvHa Ha
MopLue He npeacTaBnsiBa 06Bbp3BaLLa odepTa o1 PSM
3a CKIoYBaHe Ha [0roBop 3a Mokynko-npopaxba, a
camo nokaHa KbM KrvmeHTa 3a oOTnpaBsiHe Ha
06BBbP3BaLLO NPeanoXeHne OTHOCHO ToBa Aanu U Kou
Crtokn xenae pa nopwvya oT PSM (invitatio ad
offerendum). KnneHTbT Moxe ga nsbepe Ctokm Ha PSM
OT npoaykToBaTta rama B OHnarH marasuHa Ha Noplie
1 4a v BKIMIOYM B T.Hap. KOLUHMLA 3a nasapyBaHe Ype3
OyToHa ,Add to Cart* (,[Jobasu 8 kowHuuyama"“). Mpun
BbBEXAaHe Ha konuyecTBoTo OT CTOokM M agpeca 3a
poctaBka KnveHTbT 6uBa yBeOOMSIBaH 3a BCUYKM
orpaHuyeHuns 3a JocTaBka cbrnacHo YneH 2. MNpeam ga
HaTucHe OyToHa ,Order with Obligation to Pay®
(JToppyka cbCc 3adbmkeHue 3a nnawaHe"), BCUYKM
n3bpaHn ot KnueHta CTOKM, TsXxHaTa kpalHa LeHa,
BKMoUMTENHO AbmkmMoTo [OOC B CbOTBETHUS
NPUMOXUM pasmep, KaKkTo U MWUTa, Takcy 1 pasxoam 3a
[ocTaBka OTHOBO Ce Bu3yanuaupaTt 3a npernef kKaTto
obobLeHre Ha nopbykaTa Ha KnueHta. Ha T03m eTtan
KnueHTsT Wwe vMa Bb3MOXHOCT Aa uaeHtuduumpa m
KopurMpa HETOYHWM 3anucu, npeaud [Aa  Hanpasu
obBbp3Bawa nopbyka. [peau ga  Hanpasu
obBbp3Balla nopwvyka, [OrOBOPHWUTE pasnopendu
BKIOUUTENHO HacToswmTe OBLUM YCNoBKS 3a MOKYMKO-
npodaxba moraT OTHOBO Aa ObaaTt mpernejaHu u aa
6baar 3anaseHn oT KnveHTa BBLB popma, KOATO
no3sonsiea Bb3npoussexgaHe. Ypes 6ytoHa ,Order
with Obligation to Pay“ (,/Topbuka cbc 3adbrixeHue 3a
nnawaHe") KnuenTtsT m3npawa 00Bbp3BaLLO
npearnoXeHne 3a CKIoYBaHe Ha [OroBOp 3a MOKYMKO-
npogaxba Ha CToKkMTe, BKIOYEHW B KOLIHMUATA.
MpennoxeHneto obaye moxe ga Obae nogageHo u
n3npaTeHo camo ako KnueHTbT npveme M CbOTBETHO
BKIIOYM B CBOETO NpeanoxeHne Hactoswmte O6Lm
YCrnoBuS 3a MOKYMnKo-npoAaxba ypes HaTucKaHeTo Ha
CbOTBETEH BYTOH.

PSM we noTBbpAM nonyyaBaHETO Ha nopbykaTa Ha
KnueHta 4pe3 wumenn. ToBa MOTBbpXAEHME 3a
nony4aBsaHe obaye BCe OLe He NpeAcTaBnsBa NpPaBHO
06BbpP3BALLO NpremMaHe Ha nopbykaTa Ha KnueHta.

[loroBopbT LWe ce cuuTa CKItoYeH eaBa korato PSM
npueme npepnoxexHneto Ha KnuenTta. MNMpnemaHeTo Ha
nopbykaTa oT PSM e 6bae HanpaBeHO U3PUYHO Ype3
BONen3siBieHMe B nucMeHa dopma Hanpumep 4pes
u3npawaHeTo Ha MNWCMEHO MOTBbPXAEHME Ha
nopbykaTa 4pes wumMenn. [loroBopbT 3a MOKYMKO-
npoaaxba ce ypexaa W3KMYUTENHO OT NOCOYEHOTO B
npuemMaHeTo Ha nopbykaTa u HactodwmTe OO6Wwwm
ycrnoBus 3a Mokynko-npoaaxba. YCTHU cnopasymeHus
unn obewaHns wWe 6baaT BanMOoHWM CamMoO  ako
YMbIHOMOLLEH crnyxuTen Ha PSM 1 e notebpaun B
nucmeHa copma.

Ako nopbyaHuTe oT KnueHta CTokn He morat faa 6bvgat
JocTaBeHu, Hanpumep 3awoTto Te3n CToku He ca B
HanuyHocT, PSM moxe ga He npveme nopbukata. B
TO3M crnyyaW He ce ckno4Ba porosop. PSM we
yBegomu KnuveHta 3a ToBa obcTOsITEncTBo 6e3
HeobocHoBaHO 3abaBsiHe.

YcnoBusta Ha [forosopa wWe 6baaTr 3anaseHn u
CbXpaHeHU crieq CKIoYBaHETO Ha 4OroBopa, HO Beye
HAMa fa ca 4ocTbnHM 3a KnueHTa. KnneHTbT obave e
nosly4M BCWYKM pasnopenbu Ha JoroBopa U Ha Tesu

O6Lwm ycnosus 3a Nokynko-npogaxba (Ypes nmenn nnm
no nowiara).

3.7. CTtpaHunTe ce cbrnacseart, 4Ye npu3HasBaT npaBHaTa
cuna Ha YCbBbPLUEHCTBAHWTE U  OBWKHOBEHUTE
€neKTPOHHW MOAMUCHK, BKITIOYUTENHO nod dopmaTa Ha
KMUKBaHUA UMM HaTUCkaHe Ha OyToHW wnu apyru
dopmmn  Ha B3ammopgenctBue Ha KnueHta c
Mnatdopmata vnn OHnanH marasvHa Ha [lopuie,
KbAETO € NPUIOXMMO, KaTO PABHOCUITHW HA CAMOPbYHMN
noanncK B OTHOLLEHMSITA MOMEXAY MM, 3a KOUTO ce
npunarat Tean ObLwym ycnosus 3a Nokynko-npogaxoba.

4. MHCTPYKLUWU 3A NMPABOTO HA OTKA3 OT
AOroBopP HA NMOTPEBUTENWUTE U CTAHOAPTEH
®OPMYNAP 3A OTKA3

Ako Bue kaTto KnuneHT cte notpebuten cbrnacHo 6bnrapckus
3aKkoH 3a 3awmTa Ha notpebutenute (T.e. dousmyecko nuue,
KoeTo npuaobvBa CTOKM, KOMTO He ca npegHasHaveHu 3a
M3BBbpLUBAHE HA TbProBCka Unu I'Ipod)eCVIOHaﬂHa ,qu7IHOCT, nnm
dur3n4ecko nuue, KOeTo Kato CTpaHa no [orosopa AencTsa
M3BBLH pPaMKUTE Ha CBOSTAa TbProBcka WNM mnpodpecroHanHa
[enHOCT), CbrnacHo 3akoHa Bue umate npaBo ga ce oTkaxeTte
oT gorosopa, 6e3 ga nocoysBare NpuyKHa 3a Toea, KaTo No-4ony
we HamepuTe uHdopmauua 3a Baweto npaBo Ha oTkas OT
fnorosopa:

MHcTpyKuum 3a oTkas
MpaBo Ha oTka3

Mmate npaBo [a ce OTKaXeTe OT HaCTOSALLWS OrOBOP B CPOK OT
14 oHn, 6e3 aa nocoysaTe KakeaTo U Aa e npuynHa.

CpokbT 3a 0TKa3 ustuya 14 gHu crieq gartata, Ha KosTto Bue
Uy TPETO Nu1ue, pasnmyHo OT NpeBo3Baya 1 NocoveHo oT Bac,
CTe Bre3nu BbB BNageHue Ha 3akyneHute oT Bac ctoku, unm
npy OOroBOP, CbIMACHO KOMTO CTe nopbyanyM MHOrO CTOKW C
e[Ha nopbYKka, KOUTO Ce JOCTaBSAT NOOTAENHO — OT AaraTa, Ha
kosTo Bue unu Tpeto nwuue, pasnuyHO OT npeBo3Baya WU
nocoyeHo ot Bac, cte Bne3nu BbB BnageHue Ha nocnegHata
3akyneHa ot Bac cToka.

3a pda ynpaxHWTe NpaBOTO CWM Ha OTKas, TpsibBa Aa Hu
yBegomute (Porsche [Mpogax6bu u Masap GmbH (Porsche
Sales & Marketplace GmbH), returns department, c/o LOEWE
Logistics & Care GmbH & Co. KG, Roéntgenstralle 17, 32052
Herford, Germany - e-mail: onlineshop@porsche.de) 3a
pelleHneTo cu Aa ce OTKaxeTe OT HacTOosALWMSA [OroBop C
HEeBYCMUCIIEHO W3sBIEHWE (Hanp. MMCMO, M3MpaTeHo Mo
nowa, pakc unm enekTpoHHa nowa). Moxete ga usnonssarte
NpUNoXeHns ctaHaapTeH dopmynsp 3a 0Tka3, HO ToBa He e
3aA4bIDKATENHO.

3a ga cnasute CpoOKa 3a OTKa3 OT Aorosopa, € OoCTaTb4HO Oa
n3npartute CbOOLLEHNETO CUM OTHOCHO ynpaxHaBaHeToO Ha
npaBo Ha OTKa3 npeau U3TU4aHeTO Ha CpoKa 3a O0TKa3d OT
Aorosopa.

MNocneguum oT oTKasa
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AKO ce OTKaxeTe OT TO3M [OroBop, Hue e Bu Bb3cTaHOBUM
BCMYKM MnawaHusa, HanpaBeHu oT Bac, BknouuTenHo
pasxogunTte 3a AOCTaBka (C NU3KNnw4veHne Ha OonblIHUTENHUTE
pasxoau, npousTuyalum ot nsbopa By Ha HaumH Ha JocTaBka,
pa3nuyeH OT HaW-€BTMHUS CTAHOAPTEH HauYMH Ha [OCTaBKa,
npeanaraH ot Hac) 6e3 HeonpaBgaHo 3abaBsiHE N BbB BCUYKM
cny4yam He No-KbCHO OT 14 AHM cYMTaHOo OT AaTtaTta, Ha KOSITO HU
uHbopmmpaTe 3a BaweTo pelleHne 3a OTka3 OT HACTOSILLMS
aorosop. e n3ebpLUnM Bb3CTAHOBSABAHETO, KaTo M3non3samMe
CbLLOTO MNMAaTEXHO CPeAcTBO, WM3Mon3BaHo oT Bac npwu
nmbpBOHAYanHaTa TpaHcakuusl, ocBeH ako Bue nspuyHo He ce
cbrmacute 3a Apyr HauyvH; BbB BCEKM Cryyanm ToBa
Bb3CTAaHOBsSABAHE HAMa Oa 61>,qe CBbp3aHO C HUKaKBM pa3xoau
3a Bac. Vivame npaBo f[a OTNOXUM BB3CTAHOBSIBAHETO Ha
nnawaHuaTa oo nony4yaBaHe Ha CTOKUTE 06paTHO nnn ookKaTto
He HU NpeAcTaBuTe JoKa3aTerncTBa, Ye CTe usnpartunm obpaTHo
CTOKMUTE, B 3aBMCMMOCT OT TOBa, Koe OT ABeTe cboutua e
HaCTbLMUNO No-paHo.

Bue cnegea pa usnpatuTe cTokMTe unu ga v npegagete
obpatHo Porsche Mpogax6u n Masap GmbH (Porsche Sales &
Marketplace GmbH), returns department, c/o LOEWE Logistics
& Care GmbH & Co. KG, RontgenstraRe 17, 32052 Herford,
Germany, 6e3 HeonpaBgaHo 3abaBsiHe U BbB BCUYKM CIlydamn He
No-KbCHO OT 14 OHW crnef AeHsi, B KOWTO CTe HW MHopmMupanm
3a OTKasa cu OT HacTosiwms goroBop. CpokbT ce cyuTa 3a
cnaseH, ako HW n3npaTuTe obpaTHO CTOKUTE Npean U3TUYaHeTo
Ha 14-OHEeBHUSA CPOK.

Bue we Tpsbsa Aa noemeTe npekute pa3xoam no BpbLUaHe Ha
CTOKMTE, aKo He wu3nonseate npunoxeHata Genexka 3a
BpbLUaHe.

Bue oTroBapsite eQuHCTBEHO 3a HamarnsiBaHe CTOMHOCTTa Ha
CTOKUTE BCMeACTBME Ha M3NpobBaHETO WM, pasnUyHO OT
HeobXoOMMOTO 32 YCTaHOBSIBAHE Ha TAXHOTO €CTEeCTBO,
XapaKkTepuCTUKn U fo6po yHKLMOHUpaHE.

(*) HeHyxHomo ce 3ayepmasa

CraHpapTeH chopmMynsip 3a oTKa3

3a fa ynpaxHuTe npaBoTo CY Ha OTKa3 OT AOrOBOpa, MoXe Aa
13ronasare CriefHUs cTaHaapTeH opMynsap 3a OTKas, HO ToBa
He e 3aObIMKUTENHO.

CrtaHpapTeH chopmynsp 3a ynpaxHsaBaHe NpaBoTo Ha
oTKa3 oT AoroBopa:

(nonbrnHeTe M M3npaTeTe HacTosWMS OPMYNAp €AUHCTBEHO
aKo ernaeTe Aja Ce OTKaxeTe OT 0roBopa)

- o Porsche Mpogax6u u Masap GmbH (Porsche Sales &
Marketplace GmbH), returns department - c/o LOEWE
Logistics & Care GmbH & Co. KG - Rontgenstralle 17,
32052 Herford - Germany - e-mail:
onlineshop@porsche.de

- C HactosiwoTo yBegomsiBam/yBegomsiBame(*), ye ce
oTkasBam/oTkazBame(*) OT ckmYeHnss OoT MeH/Hac(*)
[0roBop 3a Nokynko-npogax6a Ha cnegHuTe ctoku(*) / 3a
npenocTaBsHETO Ha criegHata ycnyra(*)

- MopbyaHo Ha (*)/nony4yeHo Ha (*)

- Mme Ha noTpebutens/ute,

- Appec Ha notpebutensi/ute,

- Mognuc Ha noTpebutens/ute (camo B cryyaw, 4e
HacToALWMAT PopMYnISp € Ha XapTus),

- HaTta
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LLEHM U NNALLAHE

Bcuukm Lenun ca B eBpo, ¢ BkntoveHo 1C B cboTBETHUSA
npunoxunm pasmep. PrkcupaHaTta Takca 3a 4OCTaBka €
nobaseHa.

LleHnTe, Bcnykm hopMupalLy LieHaTa KOMMOHEHTH KaTo
nnc B CbOTBETHO NPUNOXUMUA pasmep,
OOMbIHUTENHM TakCU UMW APYrM pasxodu, KakTto u
duKcHpaHaTa Takca 3a JocTaBka (HapuyaHu no-gony
,LeHara®) 3a cboTBeTHaTa Mopbyka ce Moka3BaT Ha
Knuenta B OHnavH marasuHa Ha [loplwe, npegu
KnueHTbT ga HanpaBu cboTBeTHaTa oOBbp3Balla
nopbuka. 3annawaHeTo Ha LleHaTa ce abmkn n ctaBa
n3ncKkyemo HezabaBHO creq CKMYBaHeTo Ha oroBopa
3a nokynko-npogaxba. Metogute Ha nnawaHe Ha
LleHaTta ca nocoyenn B OHnanH marasuHa Ha [lopue.
Mpy nnawaHe c KpeauTHa kapTa nnawaHeTo ce
n3BbpLIBa He3abaBHO crnen uanpaliaHeto oT PSM Ha
NnoTBbPXAEHME 3a MNpUMeMaHEeTO Ha nopbykaTa
cbrnacHo  YneH 3.4, 3a koeTo  KnneHT®T
ynbrnHoMmowasa PSM c nopgaBaHeTo Ha nopbukaTa
cbrmacHo YneH 3.2. Ako mpuv nnawiaHe c kpeguTHa
KapTa, KpeouTeH NpeBoA Unv OUpeKTeH AebuTt To He
6bae u3BbpLIEHO, Obae OTMEHEHO WM BBbPHATO,
3annaTtennte oT PSM GaHkoBW Takcy cnegsa ga 6vaar
Bb3CTaHOBEHM OT KnneHTa.

[OCTABKA

HoctaBkmte Ha CtokM ce  wm3BbpwBaT A0
npegocTtaBeHus oT KnueHTta agpec 3a goctaBka cpeLly
nocoyeHaTa 3a BCEKM OTAENEeH criyyan dukcupaHa
LueHa 3a gocTtaBka. [MpunaraT ce orpaHuyeHusiTa 3a
[0CTaBKa, NOCOYEHN B YneH 2.

[octaBkute ce WU3BbPWBAT  E€OMHCTBEHO  Mpwu
nony4yaBaHe Ha nnawaHe Ha usinata LleHa wnm
€[JHOBPEMEHHO CcpeLly nnallaHe (HamoXeH MnaTex).
PSM cnenBea ga goctaBu CTOKMTE B CPOK HE MO-KbCHO
ot 30 gHM oT paTarta, Ha KoaTo PSM e nony4yuno
nnawaHeTo Ha usnaTa LleHa 3a cboTBeTHaTa Nopbuka,
OCBEH aKO CTpaHWTE M3PUYHO Ca [JOroBOPWNM KaTo
obBbp3Baly Apyr CPoK 3a [JocTaBka B [J0roBopa.
HesaBucumo OT MakcumanHusi CpoK 3a JocCTaBka Mo
npeaxo4HOTO U3peyeHne, Bb3 OCHOBa Ha obuyanHaTta
npakTuka ovakBaHusita Ha PSM ca cnegHute:

(i) npw poctaBkM Ha Teputopusita Ha [epmanus
[ocTaBkaTa Moxe Aa oTHeme 2-3 paboTHM OHU OT
faTaTa Ha rnofyyaBaHe Ha nnallaHeTo;

(i) npw poctaBku U3BLH TepuTopusiTa Ha 'epmaHus
[ocTaBkaTa Moxe Aa oTHeMe npubnuautenHo 5
paboTHM [HWM OT faTtata Ha nonyvaBaHe Ha
nnawjaHeTo, OCBEH nNpW [OCTaBKM  M3BBLH
EBponenckua cblo3, KOUTO MOXe Aa UsnckesaT
OONbMHWTENIHO  BpemMe  3a MUTHUYECKO
ocBoboXxaaBaHe.

CbbuTnA, KOUTO ca HeMpeABUAVMU, HeNpeaoTBpaTUMU
1 U3BBH KOHTpona Ha PSM, u 3a kouto PSM He Hocu
OTFOBOPHOCT, KaTO Henpeofonvma cuna, BOWHA,
npupogHu 6eacTBuUs, NAHAEMWN UIMN TPYAOBU CNOPOBE
n ap., ocBoboxgaBaT PSM — pokato Tpae
CbOTBETHOTO CbLOWTME — OT 3adbiDKeHWeTo pAa
M3BbPLUM JOCTaBKa B NocoyeHuTe cpokose. CpokoBeTe
wnu patute 3a  JocTaBka, B 3aBUCMMOCT  OT
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6.4.

6.5.

6.6.

7.1.

7.2.

8.1.

8.2.

NpUNoXMMOTO B Cryyasi, ce yabrkaBaT unu otnarar,
KakTo € TMPUIIOXUMO, C NpOABbIKUTENHOCTTA Ha
CbOTBETHOTO CbOMTUE, kaTo KnneHTbT We Obae
yBEOAOMEH 3a HaCTbMNBAHETO Ha TOBa CbOWTUE MO
noaxodsly, HaumH. AKO KpasT Ha TakoBa CbbOuTWE He
Moxe ga Obae npeoBuaeH UMM ako TO MPOABLITKM
rnoseye OT [Ba Mecela, BCsika OT CTpaHWUTE MOXe Aa
npekpaTy gorosopa.

Ako goctasku oT PSM 6baat 3abaBeHn, KnneHTbT uma
npaeBo Aa pasBanu porosopa camo ako PSM Hocu
OTFOBOPHOCT 3a 3a6aBSIHETO M He M3BBbPLUN JOCTaBKa B
OONMbMHUTENEH pas3yMeH CpOK 3a WU3NbIHEHMWe,
onpegeneH ot KnueHta. PSM He HOCM OTFOBOPHOCT 3a
KakBOTO W [fOa e 3abaBsHe rnopaau Heobxoaumu
MUTHMYECKM 0CBOGOXaaBaHUsi Ha CTOKMTE.

Ako KnneHTLT He npueme AocTaBkata WM ako He
M3nblnHaABa KOETO M Oda € [Apyro 3aabibkeHune 3a
cbaevicteme, PSM nma npaBso, 6e3 aa ce 3acsraT Apyru
Heroewu npaea, Aa cbxpaHsea CTokuTe 3a cmeTka 1 3a
puck Ha KnveHnta wnu pa passanu gorosopa B
CbOTBETCTBME CbC 3aKOHOBUTE pa3nopeadu.

PSM Moxe pfga u3BbpliBa YacTUYHW [OCTaBKM MO
YBaXUTENHN MPUYMHK, aKo W [OKOMKOTO ToBa €
nogxoasLo 3a Knuenra.

FAPAHLIVSA / TPABA B CITYYAN HA
HEAQOCTATBLM

B cnyyan Ha dmamueckm u npaBHM HegocTaTbLu B
Ctokute ce npwunaraT 3akoHOBWTE pasnopenbu
OTHOCHO npaBata Ha KnmeHta B cnyyan Ha
HepocTaTbun. HesaBncmmo ot ToBa YneH 8 ce npunara
B Cnyya/d Ha WCKOBE 3a BpeAM WM MCKOBe 3a
Bb3CTAaHOBSIBAHE HA HaMpaBeHW pasxoau.

MpepnocTtaBeHuTe rapaHuumM OT nNpou3BOAUTENS ca
BanuaHW B LOMbIIHEHME Ha npaBaTa Ha KnuveHTta B
cnyyam Ha (U3MYECKM W MpaBHUM He#ocTaTbLym
cbrnacHo YneH 7.1. MogpobHocTM oTHOCHO 0bxBaTa Ha
BCAKAKBM TaKMBa rapaHummM ca [MOCOYEHUM B
npegocTtaBeHuTe cbC CTOKUTE rapaHLUMOHHN YCIOBUS,
aKo e NpUNoXMnMo.

OTrOBOPHOCT / OTPAHNYABAHE HA
OTrOBOPHOCTTA

B cnyyan Ha neka HebpexxHocT PSM Hocu OTroBOpHOCT
camMO 3a HapyllaBaHe Ha CblLLECTBEHM [JOrOBOPHU
3adbIIKEHUs]  (OCHOBHWM  3aabrmkeHus). OcCHOBHUTE
3abJIKEHVS Ca CbLUECTBEHU [OrOBOPHU 3a4bIKEHUS
CboOpa3HO LenuTe Ha [A0roBopa, KOUTO OOroBOpbT
Bb3nara Ha PSM u uneTo HeM3NbrHEHNe 3acTpallaBa
LenTa Ha [oroBopa U KOMTO Ce cuYMTaT 3a HeobxoauMm
33 HEroBOTO HAAMEXHO WU TOYHO M3MbIHEHWE, U Ha
KouTo KrMeHTbT C OCHOBaHMe MOXe BWHarM Aaa
pasuuta. B cnyuyaili Ha Heu3MbIiHEHVWE Ha OCHOBHO
3a4bIKEHVE Nopaau neka HeGPEXHOCT OTFTOBOPHOCTTA
Ha PSM e orpaHuyeHa oo obudyaiiHo npeaBuaMMUTE
Bpeav KbM MOMEHTA Ha CKIouBaHe Ha foroeopa. Bbe
BCUYKM OCTaHanu OTHOLLEHUS OTrOBOPHOCTTa Ha PSM
npu neka HebpexHocT cneaga Aa 6bae usknoveHa.

Orpan-leHmeTo Ha OTrOBOPHOCTTa, NOCOYEHO no-rope
B YneH 8.1, He ce npunara no OTHOLWEeHne Ha:

(0] BpeAn BCMNEACTBME HA BUHOBHO MPUYMHEHU
TenecHu nospeaw;

(i) Bpeau BCRNeAacTBMe Ha HepobpoCbBECTHO
NpUKPUT MpaBa Ha TpeTu nuvua unm
BCMEACTBME HA HeagocTaTbUM, 3a  KOUTO
KnneHTbT He e 6un npeBapuTENHO YBEOMEH;

(iii) BpeaM  BCMNEACTBME  Ha  nuncata  Ha
XapaKkTepucTuka, 3a KOSTO PSM e
npeaocTaBnn rapaHums;

(iv) Bpeaun, KOUTO ca MNPUYUHEHU YMULLMEHO WK
npu rpyba HebpexHocT oT PSM, HeroBute
3aKOHHW NpeACcTaBUTENN, HEFrOBUTE PaboTHULIM
WNu  CAyXWTENn  wwvnu  Opyrm  Heroswu
npeacTaBuTenu, uunm

v) OTFOBOPHOCT MO [epmMaHCkusi 3akoH 3a
OTFOBOPHOCT  BbB  BpPb3ka CbC  CTOKM
(Produkthaftungsgesetz) wnuM cboTBETHUTE
NpUOXNUMM HOPMU Ha ObArapckoTo npaso
OTHOCHO OTFOBOPHOCTTa BbB BPb3Ka CbC CTOKM,
KakTo M B Chyyal Ha BCskakBa Aapyra
MMMepaTUBHO ONpeAerieHa OTrOBOPHOCT.

3a ropenocoyeHWTe W3KMKOYEHWs ce  npunarat
3aKOHOBUTE pasnopenou.

8.3. B ponbnHeHue Ha YneHoBe 8.1 u 8.2, cnegHoTo ce
npunara no OTHOLLUEHWE Ha CTOKM C NMaMeT 3a AaHHu
(Hanp. mobunHu Tenedonn, nantonu): KnneHTsT €
OTrOBOPEH 3a PEeAOBHOTO W MbIIHO OCUrypsiBaHe Ha
pesepBHOo konue (backup) Ha cBouTe AaHHW.
OTtroBopHocTTa Ha PSM 3a Bpeau nopaau 3aryba Ha
[OaHHW cnedoBaTenHO € OorpaHuWYeHa Haw-MHOro Ao
BpeauTe, KOMTO Ouxa HacTbnunm 3a  TSAXHOTO
Bb3CTAHOBSIBAHE B ClyYal Ha MOAXOASALO U PeaoBHO
ocurypsiBaHe Ha pe3epBHO KOMWe Ha JaHHUTe.

8.4. KnnmeHTbT e AnbXeH Aa npeanpuemMe BCUYKU pa3yMHU
Mepku, 3a Aa NpeaoTBpaTv U Aa Hamanu pasmepa Ha
BpeauTe.

9. 3AMNA3BAHE HA COBCTBEHOCTTA

CTokuTe ocTaBaT cobcTBeHOCT Ha PSM pOo OKoH4yaTenHo
nnawaHe Ha usnata LleHa. Ako nnawaxeto Ha LleHaTa ce
M3BBbPLIBA 4Ype3 HapexaaHe A0 6aHka wunu NHCTUTYUMA 3a
(PUHaAHCOBM yCryrm, TO HE Ce cuMTa 3a OKOHYaTesnHo
M3BBbPLUEHO, AoKaTO cMeTkaTa Ha PSM He 6bhe 3aBepeHa no
6e3yCrnoBeH 1 HEBb3BpaLLAEM HaYMH.

10. NPUXBALLAHE U Bb3PAXEHUE 3A
HEU3NBJIHEH 4OrOBOP

KnWeHTbT MMa npaBo Ha MNpuxBallaHe Camo ako HEroBoTO
HacpeLLHo B3eMaHe e 6e3cropHO UMnu e yCTaHOBEHO CbC cuna
Ha npecbieHo Hewo. KnMeHTbT CbLo Taka uma npaso Ha
npuxBallaHe cpeLly B3emaHusi oT PSM, ako HacpeLliHoTo My
B3eMaHe Ce OCHOBaBa Ha HEroBMTE MpaBa B cryyan Ha
HeoCTaTbUM WM MPOM3TUYa OT CbLUMSI OTOBOP 38 MOKYMKO-
npofgax6a. KnueHTbT Mma npaBo da OTKaxe [a W3MbIHW
3agblkeHMe MO [OroBopa, CamMo [OKOMKOTO HEeroBOTO
HacpellHO B3eMaHe Ce OCHOBaBa Ha CblUWsi [OroBOp 3a
nokynko-npogaxéa.

11. OBCNYXBAHE HA KINTMEHTU

B cnyyait Ha BbMpocu, MPeTEeHUWMM WU OMNakBaHWs MOns,
CBbpXETe Ce C HAalMA LEHTbP 3a OBCIyXBaHe Ha KIMEHTW
ypes:

CrtpaHuua 4 o1 5
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0] umenn: onlineshop@porsche.de nnu

(i)  nowa: Porsche lMpogaxbu n Maszap GmbH (Porsche
Sales & Marketplace GmbH), returns department, c/o
LOEWE Logistics & Care GmbH & Co. KG,
Rontgenstral3e 17, 32052 Herford, Germany.

12. NPUNTOXXNMO MNMPABO / KOMIMETEHTEH Cb/]

12.1. 3a BcsKaksu CropoBe, MNpousTUHaLM OT WM BbB
Bpb3ka C HacToAwMs OOroBOp, Cce npunara
repMaHCKOTO NpaBo, KaTo Ce W3KIoYBa NPUMOXEHNETO
Ha KoHBeHuusTa Ha OpraHusauusta Ha obeanHeHuTe
Hauum OTHOCHO [OroBOpUTE 3a MexayHapoaHa
npogaxba Ha  cTokm  (BueHcka  KOHBeHUMS).
HesaBncuMO OT NpMNOXEeHNEeTO Ha repMaHCKOTO NpaBo
KnueHntute, konto ca notpebutenu, umat npaeo aa ce
nonsear OT 3aKpunata Ha uMnepaTuBHUTE pasnopenou
Ha MPaBOTO Ha AbpXaBaTa, B KOATO NoTpebutendar nma
obuyariHo mectonpebrBaBaHe. HacTosALwoTo He 3acsara
NPUNOXEHNETO Ha MMNepaTVBHW pasnopendun, KouTo
orpaHuyaeBat u3bopa Ha NPUIOKUMO MpaBo, U Mo-
KOHKPETHO  MPUIIOXEHWETO Ha  MMMepaTUBHUTE
3aKOHOBM pasnopeabu Ha AbpxasaTta, B KOSTO
noTpebuTendar uma obnyanHo mectonpebrBaBaHe kaTto
3aKOHM 3a 3aWuTa Ha noTpebutenure.

12.2. [okonkoto KnueHTbT € Tbproeeu, W3KIOUYUTENHA
KOMNETEHTHOCT cneABa Ada umart cbaunuuwara no
ceganuwieto Ha PSM. OcBeH ToBa NpuUNoOXumMute
3aKOHOBM pasnopeabu crnedBa da ce npwnarat no
OTHOLIEHMEe Ha MecTHaTa W  MexayHapoaHata
HOPUCOVKLMS.

13. SAKNIOYUTENHU PA3NOPEABU

13.1. 3MeHeHus1 1 AOMBbIHEHUS HA TO3M JOrOBOP W/UNu Te3n
O6bwwm ycnosust 3a nokynko-npogaxba crnensa ga ce
M3BbPLLBAT B MUCMeHa hopma. CbLLOTO ce OTHacs 1 3a
BCSIKAKBO U3MEHEHWE Ha TOBa U3UCKBaHe 3a MMCMeHa

dopma.

13.2.  Axko pasnopegba Ha Hactosiwmute O6wu ycrnosusi 3a
nokynko-npodaxba € 4YacTU4HO  WnKn  U3USNOo
HepgencTBUTENHa, ToBa HaMa na 3acara
[AeViCTBUTENHOCTTa Ha ocTaHanuTe pasnopeaou.

WHdopmaumus 3a notpebuTenu cbLrNacHO repMaHCKUsA
3aKOH OTHOCHO paspellaBaHeTO Ha NOTPeOuTencku
cnopoBe (Verbraucherstreitbeilegungsgesetz; VSBG):
Porsche [MMpogax6bu u Masap GmbH (Porsche Sales &
Marketplace GmbH) He xxenae ga y4acTBa, HATO € ANBbXHO Aa
yyacTBa B npoLefypa 3a peluaBaHe Ha CriopoBe npep opraH 3a
anTepHaTUBHO pellaBaHe Ha noTpe6uTencku
crnopoBe/apbutpax (Verbraucherschlichtungsstelle).

UHdopmaumsa 3a norpebutenu cwbrnacHo PernameHT
(EC) Ne 524/2013: 3a uenuTe Ha  M3BbHCbAEOHOTO
pa3peliaBaHe Ha mnoTpebutenckn cnopose EBponelickaTta
KoMUCKs1 e cb3fana nnatgopma 3a OHNalH paspellaBaHe Ha
crnopoBe (OPC). Oo nnatgopmata 3a OPC moxe pa 6bae
OCbLLIECTBEH AOCTBLN Ha http://ec.europa.eu/consumers/odr/.

- Kpa|7| Ha ycnoBusTa 3a npop.a)KGa n gocTtaBKa —

CrtpaHuua 501 5
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GENERAL TERMS AND CONDITIONS OF SALE AND DELIVERY

FOR THE PORSCHE ONLINE SHOP (AS PART OF THE PORSCHE ONLINE MARKETPLACE FUNCTIONALITIES)

OF PORSCHE SALES & MARKETPLACE GMBH

BULGARIA

SCOPE OF APPLICATION

Porsche Sales & Marketplace GmbH (formerly Porsche
Smart Mobility GmbH) Porscheplatz 1, 70435 Stuttgart,
Germany (hereafter referred to as Porsche Sales &
Marketplace), operates under www.porsche.com
various online marketplace functionalities (hereafter
referred to as Marketplace) for the (i) sale of Porsche
vehicles, parts, equipment and other vehicle related and
vehicle independent products and (ii) provision of
vehicle related and vehicle independent services. On
the Marketplace Porsche Sales & Marketplace operates
the online distribution channel Porsche Online Shop
(hereafter referred to as Porsche Online Shop), under
which the Porsche Sales & Marketplace GmbH,
Porscheplatz 1, 70435 Stuttgart, Germany, (hereafter
referred to as PSM or We), with phone number: +49 (0)
711 911 - 23430 and e-mail address:
onlineshop@porsche.de, sells and delivers goods
(hereafter referred to as Goods). Sales and deliveries
of Goods by PSM on the basis of orders placed by the
customer (hereafter referred to as Customer or You)
via the Porsche Online Shop shall be made exclusively
in accordance with the following General Terms and
Conditions of Sale and Delivery for the Porsche Online
Shop (hereafter referred to as Terms of Sale). The
Customer accepts the Terms of Sale by the placing of
an order or the receipt of delivery. PSM hereby objects
to the application of any Customer's deviating or
supplementary terms and conditions, which shall
therefore be excluded, even if they are not otherwise
specifically objected to by PSM.

For the use of the Marketplace and the Porsche Online
Shop operated by Porsche Sales & Marketplace the
General Terms and Conditions for the use of the
MyPorsche Portal and the Porsche Online Marketplace
Functionalities (including the Porsche Connect Store)
as well as the sale of Porsche Connect Services and
Porsche Sales & Marketplace Products (hereafter
referred to as Terms of Use), downloadable at
https://connect-
store.porsche.com/bg/en/t/termsandconditions.

"Customer" within the meaning of these Terms of Sale
shall mean any consumer or business ordering Goods
from PSM via the Porsche Online Shop for the sole
purpose of end use.

DELIVERY RESTRICTIONS / DELIVERY AREAS

Delivery of Goods shall only be made to Customers for
the purpose of end use.

Goods are only delivered to the following countries:
Federal Republic of Germany (except Busingen,
Helgoland), Austria, United Kingdom, France (except
Saint Pierre and Miquelon, New Caledonia, French
Polynesia, Wallis and Futuna, the French Southern and
Antarctic  Territories, Saint-Barthélemy and the
overseas departments of France (Martinique, Mayotte,

2.3.

2.4.

3.2.
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Guadeloupe, Réunion, French Guiana and Saint-
Martin), Spain (except the Canary Islands, Ceuta and
Melilla), Italy (except Livigno, Campione d'ltalia and the
Italian part of Lake Lugano between Ponte Tresa and
Porto Ceresio), Denmark (except the Faroe Islands and
Greenland), Estonia, Finland (except the Aland
Islands), Luxembourg, Sweden, Belgium, Bulgaria,
Romania, Ireland, Latvia, Lithuania, Netherlands
(except Aruba, Bonaire, Curacao, Saba, Sint Eustatius,
Sint Maarten), Norway, Poland, Portugal, Switzerland,
Slovakia, Slovenia, Czech Republic, Hungary, Greece
(except Mount Athos), Croatia, Cyprus and Monaco.

For deliveries to UK, Norway or Switzerland, duties
and/or similar charges may be incurred, and the
Customer is obliged to bear any respective costs and to
file and/or obtain any required declarations and
approvals in due time and at its own expense. If, due to
the culpable non-fulfillment of these obligations by the
Customer, any delays, damage or other costs are
incurred, these shall be borne by the Customer.

Delivery of Goods to countries other than those listed in
Section 2.2. will not be made. Customers from other EU
Member States, however, may have the possibility to
order Goods and have them delivered to a delivery
address in one of the countries listed in Section 2.2.

CONCLUSION OF THE SALES CONTRACT

In the Porsche Online Shop Customers may order listed
goods from the respective sellers. Regarding the Goods
of PSM, Porsche Sales & Marketplace functions as
mediator for transactions concluded between the
Customer and PSM by providing the Porsche Online
Shop and advertising the offered Goods. Any sales
contract is, however, solely concluded between PSM
and the Customer.

The presentation of Goods in the Porsche Online Shop
does not constitute binding offers by PSM to enter into
a sales contract, but merely invites the Customer to
make a binding declaration as to whether and which
Goods it wants to order from PSM (invitatio ad
offerendum). The Customer may choose Goods of PSM
from the product range in the Porsche Online Shop and
collect them in a so-called shopping cart via the button
"Add to Cart". As part of the ordering process, the
customer will be informed of any delivery restrictions in
accordance with number 2. Before clicking the button
"Order with Obligation to Pay", all Goods selected by
the Customer, their total price including statutory VAT in
the respective applicable amount as well as duties,
charges and shipping costs are again displayed in an
order overview to the Customer for review. At that
stage, the Customer will have the opportunity to identify
and correct any incorrect entries before finally placing
the binding order. Before placing the binding order, the
contractual provisions including these Terms of Sale
can be accessed once again and saved in reproducible
form by the Customer. Via the button "Order with

Sales and delivery conditions for the Porsche online shop of Porsche Sales & Marketplace GmbH — Bulgaria — EN — Version 1.3



a

o
>
PORSCHE
Obligation to Pay", the Customer submits a binding offer To exercise the right of withdrawal, you must inform us (Porsche
for the conclusion of a sales contract on the Goods Sales & Marketplace GmbH, returns department, c/o LOEWE
collected in the cart. The offer can, however, only be Logistics & Care GmbH & Co. KG, Rdntgenstrale 17, 32052
submitted and transferred if the Customer accepts, and Herford, Germany - e-mail: onlineshop@porsche.de) of your
thereby includes in its offer, these Terms of Sale by decision to withdraw from this contract by an unequivocal
clicking a corresponding button. statement (e.g. a letter sent by post, fax or e-mail). You may use
the attached model withdrawal form, but it is not obligatory.
3.3. PSM shall confirm receipt of the Customer's order by e-
Irgg:il)l/—l g;lr\:z\i/r? gr ;Cli(;hptc;nncfgrg? tt;]oen((:)zl Sr(tegrigésor;gget a To meet the withdrawal deadline, it is sufficient for you to send
' your communication concerning your exercise of the right of
3.4. The contract shall only become effective once PSM has B
accepted the Customer's offer. PSM's order acceptance
shall be made expressly by way of a declaration in text Effects of withdrawal
form, e.g. by sending a written order confirmation by e-
mail. The sales contract shall be governed exclusively . . .
by the contents of the order acceptance and these If you Wlthdraw_from this contragt, we_shall reimburse to you all
Terms of Sale. Verbal agreements or promises shall payments recel\{ed from you, including the costs of_dellvery
only be valid if an authorized employee of PSM has (with the_ exception of the _supplementary costs resulting fr(_)m
confirmed them in writing. your choice of a type of delivery other than the least expensive
type of standard delivery offered by us), without undue delay
3.5. If the Goods ordered by the Customer cannot be and in Gl event not later than 14 'dgays from _the day on whic_h
delivered, e.g. because the corresponding Goods are L ElKe |nf0rm(_ed about your deglsmn to W'thdr"flw from this
not in st0<’:k PSM may refrain from accepting the order. contract. We will carry out such relmbu_rs_gment using the same
In this casé no contract will be concluded. PSM shall means of payment as you used for_the _|n|t|a| transaction, u_nless
inform the éustomer thereof without undue delay. you have expressly agreed otherwise; inany event, you will not
incur any fees as a result of such reimbursement. We may
3.6. The contract terms will be saved and stored after the withhold reimburst_ament _until we have_received LSl
contract has been concluded, but are no longer or you havg supplleq evidence of having sent back the goods,
accessible to the Customer. The Customer will, whichever is the earliest.
however, be provided with any and all contractual
provisions and these Terms of Sale (by e-mail or letter). You shall send back the goods or hand them over to Porsche
Sales & Marketplace GmbH; returns department, c/o LOEWE
3.7. The parties agree that they will recognize the legal Logistics & Care GmbH & Co. KG, RéntgenstralRe 17, 32052
effects of advanced and simple electronic signatures, Herford, Germany, without undue delay and in any event not
including in the form of Customer’s clicking or pressing later than 14 days from the day on which you communicate your
of buttons or other forms of interaction with the withdrawal from this contract to us. The deadline is met if you
Marketplace or the Porsche Online Shop, where send back the goods before the period of 14 days has expired.
applicable, as equivalent to handwritten signatures in
their refations to which these Terms of Sale apply. You will have to bear the direct cost of returning the goods if you
4, INSTRUCTIONS ON RIGHT OF WITHDRAWAL FOR do not use the enclosed return note.
CONSUMERS AND MODEL WITHDRAWAL FORM
You are only liable for any diminished value of the goods
If You as the Customer are a consumer pursuant to the resulting from the handling other than what is necessary to
Bulgarian Law on Consumer Protection (i.e. a natural person establish the nature, characteristics and functioning of the
who acquires goods not intended for carrying out business or goods.
professional activity or a natural person who as a party to the
contract acts outside the scope of his/her business or Model withdrawal form
profession), pursuant to statutory law, You shall have a right of
withdrawal without stating any reason thereof, and in the
following You are instructed on Your right of withdrawal: To exercise the right of withdrawal, You may use the following
model withdrawal form, but it is not obligatory.
Instructions on withdrawal
Model withdrawal form
Right of withdrawal
(complete and return this form only if you wish to withdraw from
. . . o the contract)
You have the right to withdraw from this contract within 14 days
without giving any reason.
- To Porsche Sales & Marketplace GmbH - returns
. . . . department - c/o LOEWE Logistics & Care GmbH & Co.
Th(_e withdrawal period wlll expire after 14 days from the_day on KG - Réntgenstrale 17, 32052 Herford - Germany - e-
Whl(_:h you have ora third party designated by you (who is not a mail: onlineshop@porsche.de
carrier) has received the goods purchased by you, or, in the _ I/We (*) hereby give notice that I/We (*) withdraw from
case of a contract' relating to multiple goods ordered by_ you in my/our (*) contract of sale of the following goods (*)/for
one order an_d delivered s_eparately, from the da_\y on which you the provision of the following service (*),
have or a third party designated by you (who is not a carrier) _ Ordered on(*)/received on (*),
has received the last good purchased by you. _ Name of consumer(s),
- Address of consumer(s),
Page 2 of 4
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- Signature of consumer(s) (only if this form is notified on foreseeable or should it continue for more than two
paper), months, either party may rescind the contract.
- Date
6.4. If deliveries by PSM are delayed, the Customer shall be
entitled to rescind the contract only if PSM is
responsible for the delay and a reasonable grace period
set by the Customer has expired to no avail. PSM shall
(*) Delete as appropriate not be responsible for any delays caused by necessary
customs clearance of the Goods.

PRICES AND PAYMENT 6.5. Should the Customer be in default of the acceptance of

5.1.  All prices are in EUR, including statutory VAT in the delivery or should it be in breach of any other obligations
respective applicable amount. The flat shipping rate is to cooperate, PSM shall be entitled, without prejudice to
added. its other rights, to reasonably store the Goods at the

Customer's risk and expense or to rescind the contract

5.2.  The prices, all price components such as statutory VAT in accordance with the statutory provisions.

in the respective applicable amount, surcharges or _ o _

charges as well as the flat shipping rate (hereafter 6.6. PSM may makc_e p_art|al deliveries for good reason if and

collectively referred to as Remuneration) for the to the extent this is reasonable for the Customer.
respective order are indicated to the Customer in the

Porsche Online Shop before the Customers places the 7. WARRANTY / RIGHTS IN CASE OF DEFECTS

respective binding order. The Remuneration becomes 7.1 In case of material and legal defects of the Goods, the

due for payment immediately upon conclusion of the statutory provisions regarding Customer’s rights in case
sales contract. The payment methods with respect to of defects apply. Irrespective hereof, Section 8 shall
the Remuneration are indicated in the Porsche Online apply in case of damage claims or claims for the

Shop. In case of a credit card payment, the payment is reimbursement of expenses.

effectuated immediately upon PSM sending the order

acceptance confirmation referred to in Section 3.4, for 7.2. Any manufacturer's guarantees granted shall be

which the Customer hereby authorizes PSM by placing effective in addition to Customer’s rights in case of

an order pursuant to Section 3.2. If a credit card material and legal defects pursuant to Section 7.1.

payment, credit transfer or direct debit is unpaid, Details as to the scope of any such guarantees are set

revoked or returned, the bank charges thereby incurred out in the guarantee terms supplied with the Goods, if
by PSM shall be reimbursed by the Customer. applicable.

DELIVERY LIABILITY / LIMITATION OF LIABILITY

6.1.  Deliveries of Goods shall be made to the delivery 8.1.  Incase of slight negligence, PSM shall only be liable for
address provided by the Customer at the flat shipping violations of material contractual obligations (cardinal
rate stated in each case. The delivery restrictions set obligations). Cardinal obligations are material
forth in Section 2 shall apply. contractual obligations the contract is deemed to

. . impose on PSM according to its objectives and purpose

6.2.  Deliveries shall only be made upon receipt of full and a breach of which jeopardizes the purpose of the
payment of the Remuneration or reciprocally and contract and which are deemed to be necessary for due
simultaneously against payment. PSM shall deliver the and careful completion of the contract and may with

Goods no later than 30 days from the date on which good reason be permanently relied on by the Customer.

PSM receives payment of the full Remuneration for the In the event of a slight negligent breach of cardinal

respective order, unless the parties have expressly obligations, the liability of PSM shall be limited to the

agreed another delivery period as binding in the typically foreseeable damage at the time of entering into
contract. Notwithstanding the maximum term for the contract. In all other respects, the liability of PSM for
delivery under the preceding sentence, based on usual slight negligence shall be excluded.

practice, PSM's expectation is that:

8.2. The limitation of liability as set out above under

(i) incase of shipments within Germany, delivery may Section 8.1 shall not apply to
take 2-3 working days from the receipt of payment;

(i) in case of deliveries outside Germany, delivery (i) damages for culpably caused personal injuries;
may take approx. 5 working days from the receipt (i) damages with respect to third parties’ rights
of payment, except for deliveries outside the EU concealed in bad faith or with respect to defects
WhICh may require additional customs clearance which were not made specifically known to the
time. Customer in advance;

(iif) damages based on the absence of a characteristic

6.3.  Events that are unforeseeable, unavoidable and outside ~ forwhich PSM has assumed a guarantee,

the sphere of influence of PSM, and for which PSM (iv) damages caused intentionally or by gross

does not bear responsibility, such as acts of God, war, negligence by PSM, its legal representatives, its

natural disasters, pandemic or labor disputes, etc., shall employees and/or vicarious agents, and/or
release PSM for the duration of such event from its (v) any liability under the German Product Liability Act
obligation to make timely delivery. Delivery periods or (Produkthaftungsgesetz) or equivalent applicable
dates, as the case may be, shall be extended or rules on product liability under Bulgarian law, and
rescheduled, as applicable, by the length of such in case of any further mandatory liability.

disturbance, and the Customer shall be informed of the ) .

occurrence of such disturbance in a reasonable For the aforementioned exceptions, the statutory

manner. If the end of such disturbance is not provisions shall apply.
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8.3. In addition to Sections 8.1 and 8.2, the following shall
apply to Goods with a data memory (e.g. mobile
phones, laptops): the Customer shall be responsible for
a regular and complete backup of its data. Liability of
PSM for damage due to the loss of data shall therefore
be limited to a maximum of the damage that would still
have occurred for their recovery in case of a proper and
regular data backup.

8.4. The Customer shall take all reasonable measures
necessary to avert and reduce any damage.

9. RETENTION OF TITLE

The Goods shall remain the property of PSM until final payment
of the entire Remuneration has been made. If payment of the
Remuneration is made by means of an instruction or order to a
bank or financial services institution, it shall not be deemed final
until an unconditional, non-returnable credit has been made into
the account of PSM.

10. SET-OFF AND RIGHT OF RETENTION

The Customer is only entitled to a set-off if its counterclaim is
uncontested or has been finally adjudicated. The Customer is
also entitled to a set-off against claims of PSM if its counterclaim
is based on its rights in case of defects or arises from the same
sales contract. The Customer is only entitled to assert a right of
retention to the extent that its counterclaim is based on the same
sales contract.

11. CUSTOMER SERVICE

In case of questions, claims or complaints, please contact our
customer service by

(i)  e-mail: onlineshop@porsche.de or

(i) mail: Porsche Sales & Marketplace GmbH returns
department, c/o LOEWE Logistics & Care GmbH & Co.
KG, Rontgenstrale 17, 32052 Herford, Germany.

12. APPLICABLE LAW / JURISDICTION

12.1. For all disputes arising from or in relation to this
contractual relationship, German law applies under the
exclusion of the United Nations Convention on
Contracts for the International Sale of Goods (CISG).
Despite the application of German law, Customers who
are consumers also enjoy the protection of the
mandatory provisions of the law of the country, in which
the consumer has its habitual residence. The
application of mandatory provisions limiting the choice
of law and in particular the application of mandatory
laws of the country in which the consumer has its
habitual residence, such as consumer protection laws,
shall remain unaffected.

12.2. To the extent that the Customer is a merchant,
exclusive place of jurisdiction shall be the seat of PSM.
Furthermore, the applicable statutory provisions shall
apply with respect to the local and international
jurisdiction.

13. FINAL PROVISIONS

13.1. Amendments of and supplements to the contract and/or
these Terms of Sale must be made in writing. The same

shall apply to any amendment of this written form
requirement.

13.2. If a provision of the contract and/or these Terms of Sale
is invalid, in whole or in part, the validity of the remaining
provisions shall remain unaffected thereby.

Consumer information pursuant to the German law on
dispute resolution for consumers
(Verbraucherstreitbeilegungsgesetz; VSBG): Porsche Sales
& Marketplace GmbH is neither willing nor obliged to participate
in any dispute resolution proceedings before a consumer
arbitration panel (Verbraucherschlichtungsstelle).

Consumer information pursuant to Regulation (EU) No.
524/2013: For the purpose of settling consumer disputes out of
court, the European Commission has established a platform for
online dispute resolution (ODR). The ODR platform can be
accessed at http://ec.europa.eu/consumers/odr/.

— End of sales and delivery conditions —
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