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FENIKOI OPOI KAI MPOYMNOGEZEIX NQAHEIHE KAI MAPAAOZHZ

FlA TO AIAAIKTYAKO KATAZTHMA PORSCHE (Qz MEPOZ TQN AIAAIKTYAKQN AEITOYPIEIQN ArOPAZ PORSCHE)

THZ PORSCHE SALES & MARKETPLACE GMBH

NEAIO EOAPMOIHZ

H Porsche Sales & Marketplace GmbH (mmpwnv Porsche
Smart Mobility GmbH), Porscheplatz 1, 70435
2TOUTYKAPdN, Mepuavia (epegng avagépetal wg Porsche
Sales & Marketplace) Asitoupyei utmé Tnv 10TOC€EAIBQ
www.porsche.com 3Ia@opeg BIAdIKTUOKEG  AEITOUPYiES
ayopds (epe€Ag avagépovtal wg Ayopd) yia Tnv (i)
TWANON  oxnudaTwy, €EoPTNUATWY KAl €§OTTAIGHOU
Porsche kai GAAwv TTpoidVTWYV OXETIKWYV A OXI HE OXAUOTA
Kai (i) TNV TTapox UTTNPECIWY OXETIKWY A OXI JE OXNHATA.
Mavw otnv Ayopd Porsche Sales & Marketplace
Aeitoupyei 10 SIGBIKTUGKS KavAAI diavoung AladIKTuako
Katdotnua Porsche (e@e€ng avagépetal  wg  TO
AiadikTuaké Kardotnua Porsche), utré 1o otmroio n Dr.
Ing. h.c. F. Porsche AG, Porscheplatz 1, 70435 Stuttgart,
lepuavia (e@e€As avagépetal wg n PSM ) Epeig) TTwAei
ka1 TTapadidel ayabd (epe€ng avagépovTal wg Ayadd). Ol
TTwANCEIg kal o1 TTapaddécelig Ayabwv atoé Tnv PSM Bdoel
TTOPAYYEAIWV TTOU  KATOXWPEOUVTAI atrd Tov TTEAATN
(e@egng avapépetal wg MeAdarng ) Eoeig) diayéoou Tou
Aiodiktuakou  KaraotAuatog Porsche 6a  yiverai
QATTOKAEIOTIKA oUPpwva PE Toug akéAouBoug [evikolg
‘Opoug kai MpoUTtroBéoeig NwAnong kai Mapddoong yia 1o
AiadikTuakd Katdotnua Porsche (e@e€rg ava@épovtal wg
Opoi NMwAnong). O MeAdTng amodéxetar Toug Opoug
MWwANoNG Ye TNV KaTaxwpEnon TapayyeAiag f TN Aywn
mapddoong. H e@appoyl Twv  ATOKAIVOVTWV N
GUUTTANPWHATIKWY 6pwV Kal TTpolTroBéoewyv Tou MeAdTn
Ba eCaipeital, akdun ki av n PSM &ev avTitiBeTal pntd o€
autoug.

MNa 1 xprion Tng Ayopdg kai Tou AladIKTuakou
Karaotpatog Porsche tou Aeimroupyolvtal ammé Tnv
Porsche Sales & Marketplace o1 Tevikoi Oporl kai
MpoUTtroBéacig yia Tn xprion NG MNMUAng MyPorsche kai
Twv  Aemoupyeiwv  Aladiktuakig  Ayopdg  Porsche
(ouptrepihapBavopévou Tou AladikTuakoU KataoTApaTtog
Porsche Connect) kaBwg eTmiong Tnv TTWANGN TwvV
YTnpeoiwv Porsche Connect kai Twv MNpoiévtwy Porsche
Sales & Marketplace (e@egric avagépoviar wg Opol
XpnAong), ol otroiol ptopolv va AneBolv atmd Tov
ouvdeopo https://connect-
store.porsche.com/cy/en/titermsandconditions, Ba
10XU0UV.

"MeAdTnNG" evidg TG évvolag Twv Tapoviwy Opwv
MwAnong Ba onuaivel 6AOUG TOUG KATAVOAWTEG 1 TIG
ETMIXEIPATEIS TTOU TTapayyéAouv AyaBd amé tnv PSM
dlapéoou Tou Aladiktuakou KaraoTtjuarog Porsche yia
TOV ATTOKAEIOTIKO OKOTTO TEAIKAG XPriong.

NEPIOPIZMOI NAPAAOZHZ / MEPIOXEZ
NAPAAOZHZ

Mapd&doon AyaBwv otoug MNeAdTeg Ba yiveral pévo yia 1o
OKOTTO TEAIKAG XProNG.

KYMNPOZ

2.3.

2.4.

3.2.
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Ta ayaBd mapadidovial gévo oTiG akOAOUBEG XWPEG:
lepuavia (ektdg  Mmioivykev, XéAykoAavt), AuoTpia,
MeydaAn Bpetavia, FoMAia (ektég ammd 1o Zaiv [Mép Kai
MikeAdv, Tn Néa KaAndovia, Tn FaAAikr MoAuvnoia, 10
Wallis kai Futuna, ta ToAAkd NoTia kai AVTapkTIKG

Eddpn, 10 Zaiv MmapteAepi Kol Ta UTTEPTTOVTIO
Olauepiopyata TnG  FaAAiag  (MapTivika,  Mayior,
[ouadehouTrn, Pelvidv, TaAAkf Touidva kal Zawv

Maprtév)), lomavia (ektég a1mo TIg Kavapieg Niooug kai Tn
O¢éouta kal MeAihia), ItoAia (extdég ammd 10 AIBivio,
Campione d'ltalia kai 10 TuAPA TNG Aipvng Aouykdvo
peTagu Ponte Tresa kai Porto Ceresio 1Tou avrikel oTnv
ITahia), Aavia (ektég Twv NAcwv Pepde Kal NG
I'poihavdiag), EcBovia, PivAavdia (ek1og Twv NAowv
Aland), AoutepBolpyo, oundia, BéAyio, Boulyapia,
Poupavia, IpAavdia, Aegtovia, AiBouavia, Katw Xwpeg
(ex16G Apouutra, MTovaip, Koupaodo, Zdautra, Ayiog
EuotdBiog, Ayiog Maptivog), NopBnyia, NoAwvia,
MopToyaAia, EABetia, ZAoPakia, ZAoBevia, Toexia,
Quyyapia, EANGSa (ekTdg Tou Ayiou Opoug), Kpoaria,
Katrpog kar Movaké.

MNa mapaddoeig oto Hvwpévo BaoiAeio, Tn NopBnyia A
Tnv EABetia, duvardé va emPBAnBolv dacpoi kai/f
TTaPOUOIEG XPEWOEIG, Kal o [1eAGTNG uttoxpeouTtal va
ETTWWIOTEl  OTTOIAdATIOTE  avTioTolXa €foda  Kal  va
KOTaXwpPAOoEl Kai/f) va AGBel oTroIeadNTTOTE ATTAITOUPEVEG
ONAWOEIG Kal EYKPIoEIG € EoVTA XPOVO Kal PE BIKEG TOU
datraveg. Edv, Adyw uTTaiTIOg MN-eKTTARPWONG TWwV
TTapOVTWV UTTOXPEWTEWV até TOV MeAdn,
OnuioupynBouv oTToIECOATIOTE KABUGTEPNOEIG, CNUIEG N
AM\a €€00a, auTd Ba Ta eTTwpieTal o MeAGTNG.

Mapddoon AyoBwv ot XWPEG GAAEG OTTO QUTEG TTOU
avapépovtal otn PATpa 2.2. dev Ba yivovral. MeAdTeg atmd
aAAa Kpdrn MéAn tng EE, woTtdoo, ptropei va éxouv Tnv
duvatotnTa va Trapayyeilouv  AyaBd kai autd va
TapadoBolv e dielBuvan TTapddoong o€ pia amod TIG
XWPEG TTOU avagépovTal otn PATpa 2.2.

ZYNAWH TQN ZYMBOAAIQN NQAHZHZ

210 Aladiktuaké KardoTtnua Porsche ol MeAdTeg ptropoldv
va TrapayyéAouv  atmapiBunuéva ayabd amd  Toug
avTioToixoug TTwANTEG. Avagopikd pe Ta AyaBd 1ng PSM,
n Porsche Sales & Marketplace Aeitoupyei wg pecdaluv
yla ouvaAAayég TTou oAokAnpwvovTal geTagl Tou MeAdTn
kar Tng PSM pe Ttnv Tapoxy Tou AladIKTuakKou
Karaotiuatog Porsche Kal TN Jla@AuIon  TwV
TpooPepduevwy Ayabwv. Kabe cupfoiaio TTwARoewy
OUVATITETAI, WOTOCO, OTTOKAEIOTIKG PeETaEU TNG PSM kai
Tou [MeAdTn.

H mrapouciaon Twv AyaBwv ato Aladiktuokd Katdotnua
Porsche dev ouvioTd OeCMEUTIKN TTPOCPOPE OTTO TV
PSM vyia oUvayn oupBoAaiou TTwANONG, oAAG atmAd
mpookAnon otov [MeAdtn va Tpofei o€ OEOUEUTIKN
OnAwon wg TPog To €dv Kal TTola AyaBd emBupei va
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Tapayyeilel amé Tnv PSM (invitatio ad offerendum). O
MeAdTNG ptTopEi va emmIAégel AyaBd Tng PSM a11é Tn yKAua
TpOoidvTwy oTo AladikTuako Katdotnua Porsche kai va ta
OUANAECEl Oe éva Aeyduevo KOAGBI ayopwyv PECW TOU
KoupTTioU "MMpocbnkn oto KaAdbr". Otav eigaydyel Tnv
moodTnTa Twv Ayabwv Kai Tn dielBuvon mapddoong, o
MeAdTng  Ba  evnuepwBei  yia  OTTOIOUCDATIOTE
TTEPIOPICHOUG TTapddoong duvdapel Tng PATpag 2. Mpiv va
matioel 170 koupTri  "[Mapayyedia upe  Ymoxpéwon
MAnpwung" 6Aa Ta AyaBd TTou emAéxOnkav atmmd Tov
[MeAGTN, N OUVOAIKA TIUA TOUG CUMTTEPIAAUBAVOUEVOU
vouigou ®MA oTo avtioTolxo IoxUov Tood Kabuwg 1Tiong
OaOHOi, XPEWOEIG Kal €000 aTTOOTOANG eu@avifovTal Kal
TAaAI o€ pia €TIOKOTTNON TTapayyeAiag mpog Tov MeAdTn
yla €Aeyxo. X1o OT@dI0 autd, o lMeAdtng Ba €xel Tn
duvaToéTNTA VO  EVTOTTOEl Kal va JdlopBwoel  Tuxov
AavOaopéveg  KATaXwWPIoEIG TIPIV om0 TNV TEAIKNA
ToTmoBéTNON NG OEOPEUTIKNG Trapayyediag. lMpiv Tnv
TOTTO0€TNON TNG TTapayyeAiag, o MeAATNG UTTopEi va €xel
TpoéoBacon Kal va amobnkeUoeEl O  QVOTTOPAYWYIKN
HopP®N TIG CUMBATIKEG TTPOVOIEG CUUTTEPIAQUBAVOUEVWV
Twv Tapéviwy Opwv MwAnong. Méow Tou KouuTrioU
"Mapayyedia pe Ymoxpéwon [lNAnpwung" o TMeAdTng
UTTORAAAEI TN BECUEUTIKN TTPOCPOPA Yia Tn cUvayn Tou
oupBoAdiou  TwAnong  yia  Ta Ayabd  TTou
OUYKEVTPWONKav aT1o KAAGO!. H rpoo@opd ptropei, Opwg,
va utroBAnBei kai va petaBifactei pévo av o MeAdTng
aTrodeXTEl, KAl CUVETTWG TTEPIAGRBEI OTNV TTPOCPOPA Tou,
Toug Tapovteg Opoug MwANoONG PE TO TIATNUA €VOG
QAVTIOTOIXOU KOUMTTIOU.

3.3. H PSM 6a emBeBaiwoel Tn Awn TnG TrapayyeAiag Tou
MeAdTn péow nAekTpovikoU Taxudpouegiou. QoTédoO,
TéTol0 emBeRaiwon Afwng dev arroTeAei akdua VOUIKA
Q€T MEUTIKN atrodoxn TnNG TTapayyeAiag Tou MeAdrn.

3.4. To ouuBoAaio Ba TeBei o€ 10XU Povo O6Tav n PSM éxel
amodexBei TV Tpoo@opd Tou [leAdtn. H amodoxn
TapayyeAiag amd Tnv PSM utropei va yivel pntd péow
OnAwong o€ PopQPR KelYévou, TI.X. MECW OTTOOTOANG
ypaTrThg emBePaiwong TapayyeAiog péow nAekTpovikoU
Taxudpopeiou | pe TNV Tapddoon amdé Tnv PSM Twv
AyaBwv yia aTTOOTOAR KaI Tn OXETIKN €vNUEPWON TOU
MeAdtn. To oupfoAaio  TWANong Ba  diémeTal
ATTOKAEIOTIKG ammd  Ta  TIEPIEXOUEVA  TNG  ATTOBOXNG
TapayyeAiag kai Toug Tapovieg Opoug TMwAnong.
Mpoopikég cUPPWViES ) UTTOOXEDEIG Ba IoXUouV Hévo av
évag egouaiodotnuévog UTTAAANAOG TG PSM Tig €xel
emMBERAIOEI YPATITWG.

3.5. Av 10 AyaBd TTou TrapayyéABnkav atré Tov MNeAdTn dev
ptTopouv va trapadoBboulv, Y. €TTEIdA Ta avTioToIXO
AyaBd dev umdpyouv oe améBeua, n PSM ptropei va
améoxel amd TNV amodox Tng Tapayyediag. XTnv
TEPITTTWON  auTr, Kavéva ouppfoAaio dev Ba  €xel
ouva@Bei. H PSM Ba gvnuepwael Tov MeAdTn epi autol
XWPIg adikaloAdynTn kabBuoTépnon.

3.6. O1 oupBarikoi 6pol Ba amroBnkeUovTal kal Ba puAdocovTal
META TN oUvawn Tou cupBoAaiou, aAAG dev Ba eival TTAEov
TpocBdaiyor atrd Tov MeAdtn. Ztov MeAdTn, woTdéoo, Ba
TTAPEXOVTAI OAEG OTTOAUTWG O CUMPATIKEG TTPOVOIEG Kal Ol
mapoévieg  Opor  MwAnong (Uéow  nAekTpoOVIKOU
TaxudpopEiou A ETMIOTOAAG).

4. OAHrIEZ AIKAIQMATOZ YNANAXQPHZHZ MNA
KATANAAQTEZ KAI NPOTYMNO ENTYNO
YNANAXQPHZHZ

Edv Eogig wg o MeAdTng €ioTe KaTavaAwTAg oUp@wva e To Apb.
13 Tou leppavikot AcoTikou Kwdika (Birgerliches Gesetzbuch,

"BGB") (dnA. éva @uOIKO TTPOCWTTO TO OTIOIO EICEPXETAI OE MIO
VOUIKN ouvaAAayr] yia OKOTTOUG TTOU KUPIWG EUPICKOVTAI EKTOG TNG
epyaaoiag, €myeipnong n emayyéAparog 2ag), Eocig Ba éxere
OIKaiwpa  uTravayxwpenong ouuewva Pe Tn  vouoBeoia, Kal
aKoAoUBwG Zag TTapéxovtal odnyieg OXETIKA Pe TO OIKaiwUa
UTTaVaXWENONG Zag:

0dnyigg yia utravayxwpnon
Aikaiwpa utravaxwpnong

‘ExeTe TO OIKAIWHO VO UTTAVOXWPEAOETE aTrd AUTO TO CUMPBOAAIO
uéoa o€ 14 nuEPES XwpIg va BWOETE OTTOIOdNATTOTE AGYO.

H trepiodog utravaxwpnong 6a ARgel petd ammo 14 nuépeg ammo TNV
nuépa Katd Tnv oOTToia €0€iG €XETE, 1 TO TPITO WEPOG TTOU
uTrodeixBnke atmd €0dg (o otroiog Oev eival pETAPOPEAG) EXEl,
TapaAdBel Ta ayaBd Tou ayopdoTnkav amd €0dg f, O€
TTEPITITWON CUMPBOAaiou TTou oxeTieTal Ye TTOAAQTIAG ayaBd TTou
TTapayyEéABnkav aTTé €04¢ € Pia TTapayyeAia kal Trapadidovral
EeXxwPIOTA, atrd TNV NUEPA KATA TNV OTTOIA ECEIG EXETE, i} TO TPITO
uépog Tou uTrodeixbnke atmmd €0dg (o omoiog Oev  eival
ueTagopéag) éxel, TTapahdBel To TeEAeuTaio AyaBo TTou ayopdoTnKe
atré €04G.

lNa va e€aokAoETE TO JIKAIWPA UTTAVaXWENONS 0ag, TTPETTEl va
uag evnuepwoete (Porsche Sales & Marketplace GmbH, returns
department, c/o LOEWE Logistics & Care GmbH & Co. KG,
RontgenstraBe 17, 32052 Herford, Germany - e-mail:
onlineshop@porsche.de) vyia v améeacry ocag va
UTTOVOXWPENOETE atrd autd TO GUMPBOAalo pe EekdBapn dAAwon
(TT.X. M€ ypAuMa TTou oTTOOTEAAETAI PE Tayudpoueio, @ag n
nAekTpovIkG TaXUdpOEiD). MTTOpEiTE va XPNOIMOTIOINOETE TO
ETMOUVNUUEVO TTPOTUTTO £VTUTIO UTTAVAXWPENONG OAAG auTd dev
€ival UTTOXPEWTIKO.

Mo va utravaxwpnoete evidg NG TTPoBeauiag utravaxwpnong,
€ival apKeTO YIO E0GG VA OTTOOTEIAETE TNV OVAKOIVWGOT 00G OXETIKA
Je TNV €€GoKNON TOU JIKAIWPOTOG UTTAVAXWPENONG OaAg TIPIV TN
AN TNG TTEPIGBOU UTTAVaXWPENONG.

AtroteAéouaTa TNG UTTAVAXWPNONG

Edv umavaxwproete amd auté TO OupfoAaio, Ba oag
€MOTPEWYOUPE OAeG TIG TIANPwMEG TTOU AdBape ammd €04,
oupTrepIAaUBavopEVWY Twv ££60wWV aTTOOTOARG (UE TNV €€aipeon
CUUTTANPWHATIKWY £E60WV TTOU ATTOPPEOUV ATTO TNV €TTIAOYA 0OG
YIQ TUTTO OTTOOTOANG TTOU €ival GAAOG aTT6 TO AlyOTEPO aKPIBO TUTTO
KQVOVIKAG OTTOOTOARG TTOU TTPOCQEPETAl aTTd  €UAG), XWPIG
adikaioAdynTn KaBuaTéPnaon Kal € KABE TIEPITITWAN OXI apydTEPA
atmé 14 nuépeg atmd TNV NUEPA KATd TNV OTTOI0 EVNUEPWOAKAUE
OXETIKA PE TNV aTTOQPACH OOG VO UTTAVOXWPAOETE OTTO QUTO TO
ouyBoOAaio. Oa  eKTEAEQOUMPE TNV €MOTPOPH  TTANPWHWYV
XPNOIUOTTOIWVTAG Ta Bl H€oa TTANPWHNG TTOU XPNCIUOTTIOINCATE
yIQ TNV apXIK GUVOAAQYH, EKTOG KAl OV CUP@QWVACATE pNTA yIA TO
avTifeTo: o€ KABe TEPITITWON, Oev Ba ETTWHIOTEITE OTIOI0OATIOTE
KOOTOG yIa QUTH TNV €mMOTPOQR TANpwuwyv. Evdéxetar va
TIAPAKPATAGOUKE TNV ETTIOTPOPH TTANPWHWY MPEXPIG OTOU Vva
TapoAdBoupe Tow Ta ayaBd A va oG EXETE XOPNYROEl
QaTrOOEIKTIKA  aToIXEia OTI €xETE QTTOOTEIAEl TTOW Ta ayadqd,
oTTo108ATIOTE CUMPBET VWwpiTEPQ.

Oa amooTeilete Tow Ta ayabd f Ba To TTAPAdWOETE OTNV
Porsche Sales & Marketplace GmbH, returns department, c/o
LOEWE Logistics & Care GmbH & Co. KG, Rontgenstralle 17,
32052 Herford, Germany, xwpig adikaloAdynTtn kabuaoTépnon Kai
o€ KABe TrepimTwaon o1 apydTepa Twv 14 nUEPWV aTTé TNV NUEPT
KOTG TNV OTToia KOIVOTTOINCATE TNV UTTAVOXwWPNon Gag aTTd TO
Tapov OuppBoéAaio ot eguds. H TpoBecpia TAnpolTal €4V
atrooTeileTe THioW Ta ayaBd TpIv TNV AREN TnG TrepIdGdou Twy 14
NUEPWV.
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Oa TTPETTEI VA ETTWUICTEITE TO AUECO KOOTOG TNG ETTICTPOPAG TWV 6.1. O1 mapaddoelg Ayabwv Ba yivovral oTtn digubuvon

ayabwv av Oev XPNOIKOTIOIACETE TO CNUEIWUA ETTICTPOPAG TTOU Tapddoong Tou TTapéxeTal ammd Tov [leAdtn pe TO

EOWKAEIETAI. oTaBepd KOOTOG TTapAdoong TTou dnAwveTal o€ KABe

3 B i A i i i TepimTwon. loxltouv ol Treplopiouoi TTapddoong TTou

EioTe uneuqum Hovo yia 0110|a6n1'rqrs Heiwon a&lag TWv uyaQwv eTiBevTal otV PATEO 2 .

TIOU TIPOKUTITEl OTTO TO XEIPIOPO €KTOG QuUTOU TIou  gival

amapaitrog  yia TV efakpiBwon Mg @uong,  Twv 6.2.  OI Tapaddoeic Ba yivovTtal JOvo KATOTIV ARYNS TTAPOUC

XAPOKTNPIOTIKWY Kal TNG AeIToupyiag Twv ayadwv. TANPWHIAC TNS AVTITIAPOXAC A apoIBaia KAl TAUTGXPOVA

€vavtl TTAnpwung. O1 nuepounvieg TTapadoong Kai ol
MPOTUTIO £VTUTIO UTTAVaXWPNONS Trepiodol Trquéoong aiva! OEOUEUTIKEG POVO av £xouv
oupewvnBei oTo  OUUBOACIO WG OEOUEUTIKEG. 2€
TEPITTWON  amooToAwv  evidég  TnG  [leppaviag, n

Mo va egaoknoeTe 10 BIKAIWHA UTTAVOXWPNONG, MTTOPEITE Va TTapddoon uTTopei va Slapkécel 2-3 epyACINEG NUEPES

XPNOIUOTTOINCETE TO AKOAOUBO TTPOTUTTO £VTUTTIO UTTAVAXWENONG, atrd TN AQYN TS TTANPWHAG. € TTEPITITWON TTAPASATEWY

aMG auTo Bev Eival UTTOXPEWTIKO. ekTOC Teppaviag, n Tapddoon WTopEi va SIPKECE

TrEPITTOU 5 £pyAoIueg NUEPES aTTd TN AAWN TNG TTANPWUNAG,

evw via TTapadooeig ekToG Tng EE ptTopei va atraireital

EMTPO0OETOG XPOVOG yia ekTeEAwvIoo. QoTtdéoo, o

XPOvog TTapdadoong dev utTopei va utrepPei Tig 30 nuépeg
MpdéTuTro £VTUTro UTTAVAXWPENONG até TN AQwn TG TTANPWHAG.

(UU“T”"]F)‘DUTE Kai ommooTeiATE QUTG TO  EVTUTIO H6VO  EQv 6.3.  TeyovoTa TTou €ival QTTPORAETITA, AVOTTOPEUKTA KAl EKTOG

€MOUEITE va UTTaVaXWPNOETE atré T0 cUPBOAaIo) NC oPaipac emPPORC TNS PSM, Kai yia Ta oToia n PSM

- Tpog Porsche Sales & Marketplace GmbH — returns Bev pepel euBUVN, OTrwg Avwrepa Bia, TIOAEUO, QUOIKEG

department - c/o LOEWE Logjistics & Care GmbH & Co. KG KaTaoTPOgEG A epyaTikég Blapopeg, Ba amardooou TV
- RontgenstraBe 17 - 32052 Herford, Germany - e-mail: PSM Kkara T Oiapkeia TETOIOU VEYOVOTOG dTIO TNV
onlineshop@porsche.de uTToxpéwon TG va ﬂpoﬁal O €ykaipn napqéoor}. O

mePiIodol | nuepopnvieg Trapddoong, avaAdywg Tng

- Eyw/Epeic (*) pe tnv Tapouca didouue €1doTToinon Ot TEPITTTWONG, Ba €TTeKTEIVOVTAI ) AvaTTpoypauuari¢ovTal,

Eyw/Epeig (*) umavaywpw/utravaxwpouue (*) amd 10 KaT@ TEPITITWON, Katd T1n  OIGPKEId MIOG  TETOIOG
oupBoAaio TTwAnong pou/pag (*) yia TNV TTWANCN Twv avaTapayng, kai o MeAdtng Ba TTAnpogopeital yia Tnv
akOéAoubwv ayabwv (*)/yia Tnv TTapoxn TnG akoéAoudng €TMEAEUON MIAG TETOIAG aAvaTAPAyKG ME EUAoyo TPOTTO. Av
uttnpeaiag (*), n A¢n Miag TéTolag avarapaxng Oev  pTopei  va

i . ) . TTPoBAe@Oei | av guvexioel yia TTePIcoOTEPO aTTd dUO

- MapayyéABnke T (*)/mapaAieenke Ty (*), PAVEC, KABE CUPBAAAOUEVO PEPOC UTTOPET VO AKUPWOE! TO

- Ovopd KaTavaAwTH/KOTAVaAWTGY, oupBoAaio.

- AigiBuvon KaTavaAwThH/KATaVOAWTWY, 6.4. Av ol mapaddoelig amd Tnv PSM kaBuoteprcouv, o

A i 3 , , MeAdTnNG Ba dikaioUTal va akupwoel To GUUBOAaio pévo

- Ymoypogn karavaAwrA/katavaAwtwy, (Wévo av auté To €dv n PSM eivai utreUBuvn yia TV kaBuoTépnan Kai pia

€VIUTIO KoIVOTIONBET O EVTUTIN HOPQA), €UAOyN TTEPIOSOC XGPITOC TToU €xel KABOPIOTEl aTTd TOv

_ Huepopnvia I'Is)\c:xm £xel ANgel xwpig cmgré)\sopa. H PSM §£v Ba eivai

utrelBuvn vl OTTOIECONTIOTE  KOBUOTEPAOEIG  TTOU
TIPOKAAOUVTOI OTTO OTTOPAITNTOUG EKTEAWVIOPOUG TWV
Ayabwv.
. . .
@ icypyEaud o 6.5. Av Tuxév o [eAdtng aBetioelr Tnv amodoxn Tng
mapadoong R av  TopaBei  OTmoIEGdATIOTE  GAAEG
TIMEZ KAl MAHPQMH UTTOXPEWOEIG va ouvepyaoTei, n PSM Ba dikaioutal,

5.1.  OAeg o1 ipég givar oe EYPQ, ocuptrepihapavopévou Tou éﬁggnéggzegg )tjgya“:’g A?(i\x)\ewdvujgc:x”g}&\\lln%; T\I’/]\GI
VOuIPoU GJI'IA oT0 avﬂcnqu 1000V TToad. MpoaTiBeTal Samdvn Tou MeAd™ H va OKUPWOEl TO GUMBOAQIO
T0 0TaBEPS KOOTOG ATTOOTOAA. oUPQWVA WE TIC VOHOBETIKEG DIOTAEEIC.

5.2. O1 Tipég, 6Aa Ta oUCTATIKA PEPN TNG TIUAG OTTWG O VOUIPOG 6.6. H PSM pTropei va TIpoBei € TUNWOTIKES TIapadOTEIC Via
®IA oTo avrigToixo 10XUoV 0006, oI emBapLVOEIS A Ol KaAS AOyo €8v Kal 0To BabBud TTou auTto gival UAOYO Vi
XPEWOEIG KABWG €TTIONG TO OTABEPO KOOTOG OTTOOTOANG Tov MeAdmn.

(epe€AG avapépovTal cUAAOYIKG wG AVTITIApOXH) YIa ThV

(XVTiO'TOIXr] WGpGYY&)\iG uTTodEIKVUOVTal OTOV HE)\GTF] oT0 7. EITYHZH / AIKAIOMATA XE NEPINTOQZH

Ailodiktuakd Kardotnua Porsche Tmpiv o TMeAdtng

TOTIOBETAGE! TNV avTioToIXN OECUEUTIKA TTapayyehia. H EAATTQMATQN

AvriTrapoxr kaBioTaral ogeiAdpevn yia TAnpwpn dpeoa 7.1, Ze TEPIMTWON UNKGWV KOl VOUIKGY EAATTWHATWY TWV

KQTOTV TG O)\OK)\I’]pf.UOT]Q TOU cl{pBoAalou Trw)\r]oswv'. Ayabwyv, 10X0U0UV 01 VOUOBETIKEG DIATAEEIG aVAPOPIKA UE

O peBodol TANPWHAG avagopika e Ty AvriTrapoxn T SIKaIDUATA Tou MeAGTN OF TTEPITITWON EAATTWUATWY.

U1T05£IKVUOV’T(1I oTo AIG’BIKTL'JGKO KcTaompq Pgrsche. A\,/ AVEEQPTATWS TOU TrapovToc, n PATPa 8 Ba 1oXUel OF

Hia TTANPWHIA TOTWTIKAG KEPTAG, PETAPOPG TroTWONG A TTEPITITWON AEIDCEWY ATTOLNUIWOEWY 1 AEIIOEWY YIX TV

Tayla evioAr] TAnpwung Oev éxel kataBAnBei, €xel £TTOTPOGA BATTAVEV.

avakAnBei i €moTpagei, 01 TPATTEQIKEG XPEWOEIG TIG

oTToiEg UPIoTATAI WG £k TOUTOU N PSM Bar ammognuicvovTal 7.2.  OTIOIEOOATIOTE  €YYUAOEIC KOTAOKEUAOTH TIOU £XOUV

a6 Tov MeAdmn. XOPNYNBEi Ba I0XUOUV ETITPOCOETA TWV SIKAIWHUGTWY TOU

MeAdTn o€ TEPITITWON UAIKWV KOl VOUIKWY EAOTTWUATWY
6. MAPAAOZH oluewva pe T PATpa 7.1. AeTTopépeieg wg TTPOG TO
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PORSCHE

Tedio €QAPPOYAG OTTOIWVONTIOTE TETOIWV  EYYUNOEWV
€KTiBEVTAI OTOUG GPOUG £YyUNONG TTOU TTapEXOVTaIl padi e
Ta AyaBd, wg IoXUEl.

EYOYNH / MEPIOPIZMOZ THZ EYOYNHZ

e Trepimmrwaon €Aa@pdag apéAeing, n PSM Ba eival
uTTEUBuUVN Povo yia TTapaBdcelg ouCIWdWY CUPBATIKWY
UTTOXPEWOEWY  (Bepehiwdwy  uttoxpewoewyv).  Oi
OePENIWOEIG UTTOXPEWOEIG Eival OUCIWOEIG CUMBATIKEG
UTTOXPEWCEIG TTOU TO GUUBOAaIo Bewpeital OTI €TTIBAAAEI
otnv PSM olp@wva Pe TOug OTOXOUG Kal TO OKOTTO TOU
KalI TTapaBaacn Twv oTroiwv BETElI o€ KivOUVO TO OKOTTO TOU
oupBoAaiou Kal ol 0TToiEG BewPOUVTAI ATTAPAITNTES VIO TN
déouoa Kal ETMIPEAR EKTTARPWAON Tou GUPBOAQiou Kail OTIG
oT10ieG 0 lMeAATNG YTTOPEi EUAOYQ POVINWG VO BACIOTEL. €
TEPITITWON €AAPPAG aueAols TTapdpaong BepeAIwdwY
UTTOXPEWOEWY, N €uBUvn TNg PSM Ba trepiopileTal oTnv
TUTTIKG TTPORAEWIUN {nuIG Katd To XPOvo clvaywng Tou
oupBoAaiou. ATTo kaBe GAAn dtrown, n euBlvn TNg PSM
yia eha@pd apéAleia Ba eCaipeital.

8.2. O TrEPIOPIOUOGS TNG EUBUVNG OTTWG EKTIOETAI AVWTEPW GTN
Prrtpa 8.1 dev Ba epapudleTal o

()
(i)

(iii)

{NMIEG yIa UTTaITIO TTPOKANGN CWHATIKWY BAABWY,
{nNUIEG  avOQOPIKA  PE  EAATTWMOTO  TTOU
aTmmokpU@ONKav KaKOTIoTA,

{nuiég Tou  BagiCovtal oTnV  amoucia  evog
XOPaKTNPIoTIKOU yia To omoio n PSM  é€xel
avaAdaBel eyyunon,

{nuIEG TTou TTPoKaAoUvTal oKOTTIUG i aTTd Bapid
apéeila amé TV PSM, TOUuG  vOuIuoug
EKTTPOOWTIOUG, TOUuG UTTGAAAAOUG Kal/fp Toug
aAvVaAyVWPICHEVOUG QVTITIPOCWITTOUS TNG, Kai/f
oTroladnToTe €uBlvn duvdpel Tou [eppavikou
Noéuou yia EAatTwpoTiké Mpoidvta
(Produkthaftungsgesetz) kai o€ TEPITITWON
OTTOI0OONTTOTE TTEPAITEPW UTTOXPEWTIKNG
€ubuvng.

(iv)

U]

MNa TG Trpoavagepoueveg €EAIPECEIG, Ol VOUOBETIKEG
dlatdgeig Ba 1oxUouV.

8.3. EmmpdéoBeta Twv PATpwy 8.1 kai 8.2, Ta akéAouba Ba
IoxUouv og AyaBd pe pvAun dedopévwv (TT.X. Kivnta
TNAéPwva, gopnTolg utToAoyioTéG): o MeAdTng Ba eival
uTTeUBUVOG YO TOKTIKF Kal oAoKAnpwpévn dnuioupyia
avTiypa@wyv ao@aAeiag Twv dedouévwy Tou. H eubuvn Tng
PSM yia ¢nuid Adyw Tng ammwAeiag OSedopévwy Ba
TEPIOPICETal ETTOPEVWG OTO PEYIOTO TNG ¢nUIGG TTou Ba
€ixe kal TTdAI cupBei yia TRV avAkTnoTr| TOUG O€ TTEPITITWON
KATAAANANG  Kal  TOKTIKAG  dnuioupyiag  avTypdewv
ao@aAeiag Twv OeSOPEVWV.

8.4. O MeAdtng Ba AapBdvel dAa Ta e0Aoya péTpa TTou eival
aTrapaiTnTA yia TNV ATTOTPOTTH KAl JEIWON OTTOI00OATTOTE

gnuidg.
MAPAKPATHEH TITAOY

Ta AyaBd Ba trapapeivouv 1IdlokTnoia TnG PSM péxpl va AdBel
Xxwpa n TeAKA TTANPwr oAdkAnpng NG AvTiITTapoxng. Av n
TANPWUR TNG AVTITTOPOXNG YiveTal Yéow odnyiag i evIOANg o€
TpaTela 1 idpUPA  XPNUATOOIKOVOUIKWY UTTNPECIWY, Ogv Ba
Bewpeital TEAIKA PEXPIG OTOU Wi AVEU Opwv, Hn ETTIOTPEWIUN
TTioTwon éxel AaBer xwpa oTo Aoyapiaoud Tng PSM.

10. ZYMWYHO®IZMOZ KAI AIKAIQMA NMAPAKPATHZHZ

O MeAdTNG éxel dIKaiwpa og ouuwn@IoUS Wévo av n avtagiwon
Tou gV €xel avTIKPoUOTE A £xel TEAeTiOIka emdIkaaTei. O MeAdTNg
£xel €miong dIKAiwPa o€ CUPYPNPIoUO £vavTl agiwoewv Tng PSM
av n avtagiwaor Tou BacifeTal oTa JIKAIWUATE TOU O€ TTEPITITWON
EAATTWUATWY ) G€ TTEPITITWAON TTOU AUTHA TTPOKUTITEI ATTO TO idI0 TO
oupBoAaio TTwAAcewy. O MeAdTng Ba dikaioUTal va ETTIKAAEOTEI TO
OIKaiwpa TTapakPdTNoNng Pévo oTo Badud TTou N avTaTIaiTnon Tou
Bagoicetal 010 iB10 TO CUPBOAQIO TTWARCEWV.

11. EZYMHPETHZH NEAATQN

Ze  TIEPQITITWON  €PWTNUATWY, O&IWOEWV A TTOPATTIOVWY,
TTAPOKOAOUNE ETTIKOIVWVAOTE PE TNV EGUTTNPETNON TTEPOTWV HOG
Héow

()
(ii)

nAekTpovikou Taxudpopeiou: onlineshop@porsche.de A
Taxudpoueiou: Porsche Sales & Marketplace GmbH,
returns department, c/o LOEWE Logistics & Care GmbH &
Co. KG, RontgenstraBe 17, 32052 Herford, Germany

12. IZXYON AIKAIO / AIKAIOAOZIA

12.1. Ta 6Aeg TIG DIAPOPES TTOU ATTOPPEOUV OTTO 1] O OXEON ME
auTh TN oupBartikn oxéon, Ba epapudletal To Mepuavikd
Oikalo, pe ammokAelIoud TnG ZUuBaong Twv Hvwpévwy
EBvwv yia Tig Alebveig¢ MwAAoeig Kivntwy Mpayudtwy
(United Nations Convention on Contracts for the
International Sale of Goods (CISG)). AvegapTATwg TNG
£QAPUOYNAS Tou MeppavikoU dikaiou, ol MeAdTeg TToU €ival
KATaVOAWTEG atToAaUBAvVOUY ETTIONG TNV TTPOCTACIA TWV
UTTOXPEWTIKWVY TTPOVOIWV Tou OIKaIoU TNG XWpeag oTnv
oTroia 0 KATaVOAWTAG €xel TN ouviBn diapovr) Tou. H
E£QPAPHOYT UTTOXPEWTIKWV TTPOVOIWV TTOU TTEPIOPICOUV TNV
€mAoyl €@appooTéou  Oikaiou Kal  €1I0IKOTEPA TNV
E£PAPHOYT UTTOXPEWTIKWY VOPWY TNG XWPAG OTNV OTToid 0
KOTaVaAWTAG €xel TN ouvABn diopovr) Tou, OTTWG YIa
TTapadelyya  vOPwWY  TTPOOTACIiag  KaTtavaAwTwy, Ba
TTOPAMEIVEI AVETTNPEQTTN.

12.2. 2mv éktaon Tou o [leAdtng eivar €éutopag, o
ATTOKAEIOTIKOG TOTTOG dikaiodoaiag Ba gival n €dpa Tng
PSM. Mepaitépw, ol epapuoaTéEG VOUOBETIKEG OIOTALEIG
Ba 1o0xUouv avagopik@ PE TNV TOTTIKA Kai Tnv O1EbvA
dikaiodoaia.

dkek
13.1.

TEAIKEZ AIATAZEIZ

TpoTTOTToINCEIG KAl CUUTTANPWOEIG TOU cupBoAaiou Kai/f
Twv Tapéviwv Opwv MwAnong Tpémel va yivovtal
ypammwg. To idlo Ba 1oxUel  yia  OTTOIOdATTIOTE
TPOTTOTTOINGCN TNG TTOPOUCAG ATTAITNONG YPATITAG HOPPRG.
13.2.  Av kdtroia Trpévoia Tou cupBoAaiou Kai/f Twv TTapOvVTwv
Opwv MwAnong eival dkupn, &v 6Aw 1 ev PEPEl, n
EYKUPOTNTO TWV UTTOAOITTWY TTPOVOIWY Ba TTOpapEVEI
QAVETTNPEACTN.

MAnpo@opieg KatavaAwTwyv duvdauel Tou Meppavikou vopou,
ava@opika HeE emiAuon  Sla@OPWYV  YIO  KOTAVOAWTEG
(Verbraucherstreitbeilegungsgesetz; VSBG): H Dr. Ing. h.c. F.
Porsche &ev eivar oute TpOBupn oUTe uTToXpeoUTal va
OUMUETAOXEl 0€ oTTolEadnTToTE BladIKaoieg eTmiAuong dlagopwv
EVWTTIOV ETITPOTING dlaitnoiog KOTOVOAWTWV
(Verbraucherschlichtungsstelle).
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MAnpogopieg KatavaAwTtwyv duvduel Tou Kavoviouou (EE)
Ap. 524/2013: Tia 10 OKOTO €EWAIKAOTIKAG OleubBéTnong
KOTavaOAWTIKWY ~ dlapopwyv, n Eupwtraikf EmTpotm) €xel
ONMIOUPYACEl [ia TTAAT@OPUA  yia TNV nAekTpovikh (online)
emiAuon diagopwy (HEA). MTopeite va atrokTioeTe Tpdoacn
otnv TAATPOPUA HEA aTov oUVOETHO
http://ec.europa.eu/consumers/odr/.

— TéAog Twv 6pwyV Kal TTPoUTToBécEWV TTWANONG KAl
mapadoong —
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OBLUME YCNTOBUA NPOOAXN U AOCTABKU

ONS OHNMAAH MATA3UHA MOPLLE /PORSCHE ONLINE SHOP/ (KAK YACTb ®YHKLIUA OHNAWH TOPrOBOM NIOLWALKN

1.2.

1.3.

MOPLLE )

PORSCHE NPOOAXBWU U NA3AP GMBH/PORSCHE SALES & MARKETPLACE GMBH

PAMKU NMPUNOXEHUA

Porsche Mpopax6u n Masap GmbH / Porsche Sales &
Marketplace GMBH (paHee MNMopwe Cmapt Mobunutu
'M6X /Porsche Smart Mobility GmbH), MopwennaTy 1,
70435 LlWrytrapt [lepmanHua (ganee wmMmeHyemas
«Mopwe Mpoaax6u u Masap») NnpegocTaBnseT Yepes
canT www.porsche.com pasnuyHble OyHKLMU OHManH
ToproBou nnowagkn (ganee wnmeHyemon ToproBas
Mnowapka) ons (i) npogaxu asTtomobunen Porsche,
3anyacteil, o00OpyAOBaHUSE WM WHbIX  MMEILLMX
OTHOLLEHWNE 1 HE3ABUCSILLMX OT aBTOMObMen ToBapoB
n (i) okasaHuMs wuMmewWMX K aBTOMOGMNSAM 1
He3aBucALWMX OT HuX ycnyr. Ha Toprosow lMnowanke
Mopwe lMpogaxbu un MNasap paboTaeT kaHan oOHnawH
pacnpocTpaHeHus OnnaiiH MarasuH Mopwe
(MMeHyeMbIn nanee OHnanH MarasuH
Mopwe/Porsche Online Shop), 4epe3 koToOpbIN,
Porsche Sales & Marketplace GmbH/ Porsche
Mpogax6u u Masap GmbH, Mopwennay 1, 70435,
WryTtrapt, 'epmaHusa (MmeHyemass nanee PSM wnu
Mbl) npogaeT wn pgoctaBnsieT ToBapbl (MMeHyemble
nanee ToBapsbl). MNMpoagaxu n goctaskn ToBapoB PSM
Ha OCHOBaHWM 3aKa30B, pPa3MELLEHHbIX KIMEHTOM
(MmeHyembiM panee KnueHT unu Bbl) nocpeactsom
OnnanH MarasuHa [Moplue OomKHbI OCYLLECTBMATLCS
UCKMYMTENBHO B cooTBeTcTBUM ¢ OBWmMmn
Ycnosuamu Mpogaxu n [loctaBku, AeNCTBYOLWMMU 11N
OHnanH MarasvHa [lopwe (MMeHyemble pJanee
Ycnoeusa [Mpopaxu). KnveHT cormawaetcs C
Ycnosuamu MNpogaxu nyTem pasMelLeHus 3akasa unm
nony4yeHuss AocTtaBku. [pUMEHeHUe OTNUYHBbIX WK
OOMNONHUTENbHBIX yCcroBun KnueHta AOMKHO ObiTb
UCKIMIOYEHO, [axe €ecnv TakoBble MNpsIMO  He
ocnapusatotcst PSM.

Onsa vcnonb3oBaHusa Toproson Mnowagkn n OHnamnH
Mara3auHa MopLue, ynpaensiemoro MopLue MNpogaxou un
Masap, npumeHsatotca O6wwme Ycnosus  ans
ucnonb3oBaHus [Moptana Marllopwe/MyPorsche 1
®dyHkumn  OnHnanH  Toproeow  [Mnowagku [Moplue
(Bkntoyas lMopwe KonHekT Ctop/Porsche Connect
Store), a Takke Ans npogaxu Ycnyr MNopue KoHHeKT 1
Tosapos [lopwe [Mpogaxbu n lMazap (MMeHyemble
panee MNpaBuna Monb3oBaHus), KOTOPblE MOXHO
3arpysuTb no CCbIfKe https://connect-
store.porsche.com/cy/ru/t/termsandconditions.

«KnuneHT», B 3Ha4YeHnn HacTosLwmx Ycnosuin MNpogaxu,
o3HayaeT Bce noTpebutenu wnu npeanpuaTUs,
3akasbiBalowme ToBapbl y PSM  yepes OwdnanH
MarasavH [oplie, WCKIIOYUTENBHO C  LEenbl  UX
KOHEYHOrO MCMONb30BaHuS.

Kune

2.1

2.2,

2.3.

2.4.
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Bepcusa 1.3

OrPAHUYEHUA OOCTABKU/PEMMOHDI
OOCTABKU

[ocTtaBka ToBapos ocyLecTsnseTca KnmeHtam Tonbko
B LleNnAX KOHEYHOro ncnonb3oBaHuA.

ToBapbl 4OCTaBNSATCSA TONBKO B CriegyoLme CTpaHbl:
®epepatvBHas  Pecnybnuka [epmanua  (kpome
BtosnHrena " [enbronanga), ABcTpus,
Benukobputanus, ®paHums (kpome CeH-lbepa wu
MukenoHa, Hoeon KanegoHwuu, DdpaHLy3cKon
MonuHeann, Yonnmca wu  ®yTyHbl, HOXHbIX 1
aHTapkTudeckux — Tepputopun  ®PpaHumn,  Cen-
Baptenemn n 3amopckunx AenaptameHToB PpaHumm
(MapTtvHukn, ManoTTel, [Bagenynbl, PetoHboHa,
®paHuysckort BuaHbl n CeH-MapTteHa)), Wcnanus
(kpome KaHapckux octposoB, CeyTtbl 1 Menunbm),
Wtanus (kpome JlmBuHbO, KamnuoHe-g'Utanus wu
uTanbsHCKon Yactu o3epa JlyraHo mexay MNoHTe-Tpesa
n Mopto-Yepeano), [HanHua (kpome Papepckux
ocTpoBOB UM [peHnaHaun), IcCToHus, PuHNAHAMA
(kpome AnaHgckux octpoBoB), Jltokcembypr, Leuus,
Benbrusa, Bonrapusi, PymbiHusi, WUpnaHgus, Jatsus,
JlutBa, HwupepnaHvgbl (kpome Apy6bl, BoHalipe,
Kiopacao, Cabbl, CuHT-OcTaTtmnyca, CuHT-MapteHa),
Hopserna, [lonbwa, [optyranus, Lseriuapus,
CnoBakusi, Cnosenus, Yexus, Benrpus, Npeums (kpome
ropbl AdoH), Xopsatusi, Kunp n MoHako.

Mpn poctaBke Ha BenukobpuTtanuio, Hopsernwo wnm
LLiBeriuapmio  MOryT BO3HMKaTb MOLIMAWHBLI  W/UMK
aHanoruyHble pacxogbl, U KnuneHT 0653aH HecTu
nobble COOTBETCTBYHOLLME PACXOAbl, @ TaKKe NogaBaTb
n/vnu nonyyatb Nobble HeobXoauMblE Aeknapauum 1
paspeLLeHns CBOEBPEMEHHO U 3a cBoW cyeT. Ecnu us-
3a HeuCnosrHeHus 3Tux 0b6sa3aTtenbcTB  KnueHTom
BO3HUWKalOT Kakve-nnbo 3agepxku, ywepb unu uHble
pacxogbl, ux HeceT KnmeHT.

[octaBka ToBapoB B CTpaHbl, He MepeyYncrieHHble B
nyHkTe 2.2., He ocyulectensietcs. OgHako, KnuenTel ns
Opyrux cTpaH — 4yneHoB EC mMoryT umeTb BO3MOXHOCTb
3aka3aTb ToBapbl M NONYYUTb MX Ha agpec AOCTaBku B
O[HOW 13 CTpaH, NepeyvmnCrieHHbIX B NyHKTe 2.2.

3AKNKOYEHUE OOrOBOPA KYMNNN-NPOOAXN

B OwnnaviH MaraawvHe lNopwe KnveHTbl MoryT 3akasatb
nepeyncrieHHble  TOBapbl Y  COOTBETCTBYHLLMX
npogasuoB. YT1o kacaetca Toapos PSM, [lopwe
Mpopax6u n MNasap BeICTyNaeT B kayecTBe NOCpeAHUKa
B cAenkax, 3aknoyaemMbix mexay KnveHtom n PSM,
npepoctaensiss OunaH MarasuH MNoplue 1 peknamupys
npegcTaBneHHble Toeapbl. OpgHako, nobow [oroBop
KyNnu-npofaxu 3aKrnioyaeTcs UCKIIOYUTENBHO MEXAY
PSM u Knunextom.

YcnoBus npoaaxu U AOCTaBkU MHTEpHeT-MarasumHa Porsche komnanum Porsche Sales & Marketplace GmbH — Cyprus — RU —
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3.5.

3.6.

MpeseHTaumsa Toeapos B OHNaiH MarasuHe lNopLue He
sBnsieTcs  0bOsi3blBalOWMM  MNpeanoxeHvem  PSM
3aKMYMTb JOrOBOP KyNnu-npoaaxu, a npeanoxeHnem
KnuneHTy coenatb 06513aTenbHyt0 Aeknapaumio 0 ToM,
XenaeT N OH 1, ecnu Aa, TO Kakow MMeHHO ToBap OH
Xenaet 3akasatb y PSM (invitatio ad offerendum).
KnvueHT ™moxeT BbiOpaTb ToBapbl PSM 13 Bcero
accoptumeHTa OHnanH MarasuHa Moplue 1 cobpaTtb rx
B TaK Ha3blBAeMOW KOP3WHE MOKYNMOK C MOMOLLbIO
kHonkn  «[Jobasumb 6 Kop3uHy». [lpu BBoge
konuyectsa ToBapoB W agpeca pfocTtasku, KnueHt
MHOPMUPYETCH O NIOBbIX OrPpaHUYEHUSIX LOCTaBKM,
cornacHo Paspeny 2. lpexae 4YeM HaxaTb KHOMKY
«3akazamb ¢ Obsisamesniscmeom o Omnname», BCe
ToBapsl, BbibpaHHble KnneHToMm, nx obLiasi CTOMMOCTb,
BKMOYas  YCTAHOBMEHHbIA  3aKOHOM HAOC, B
COOTBETCTBYHOLLEN CYMME, a TakkKe MOLLINHBI, COOpbI 1
pacxodbl N0 JOCTaBKe, CHOBA oTobpaxatoTcs B 063ope
3akasa gns npocmotpa Knuentom. Ha atom aTane y
KnueHta GygetT BO3MOXHOCTb BbISIBUTb U UCMPaBUTb
nodble  HenmpaBwuibHble  [AaHHble, MNpexae Yem
OKOHYaTenbHO 0opMUTbL  0bsi3aTenbHbIN  3akas.
Mepen pasmelleHnem  o06s3biBalOLLEro  3akasa,
[OOrOBOPHbIE YCMNOBWS, BKMOYas [AaHHble YCroBus
Mpopaxu, cTaHOBATCA CHOBa AOCTYMHbI U MOTYT ObITb
coxpaHeHbl KnneHTom B BOCnpou3BoavMMON hopMme.
HaxaB kHonky «3akazamb ¢ Ob6s3amenscmeom o
Onname», KnueHt nogaet obsi3biBatoLLee
npeanioxXeHne AN 3akrnoyeHus AoroBopa  Kynnu-
npogdaxwu Ha Toapbl, cobpaHHble B kopanHe. OpHako,
npeanoXxeHne MoXeT ObITb NogaHo 1 NepeaaHo TONbKO
B TOM cny4ae, ecnv KnneHT cornaiuaeTcsa u Tem cambimM
BKIIIOYaET B CBOE MPEeAnoXeHne HacTosLme YCcnosus
Mpopaxu, HaxkaB COOTBETCTBYHOLLYO KHOTKY.

PSM nopTeepxpgaeT nonyyeHve 3akasa KnueHta no
ANeKTPOHHOM noyte. OgHako, Takoe NoaTBEPXKAEHME O
noflyyeHun  ewe He  4BMSeTCA  IopuUanYecKku
06s3bIBaOLMM akLenToM 3akasa KnueHTa.

[oroBop BCTynaeT B Uy TOMbKO Mocre Toro, kak PSM
npumeT npeanoxenne Knuenta. lNpuHsaTVe 3akasa
PSM moxeT 6bITb BblpaxeHo B hopMe Aeknapaumu B
BUOE TEKCTa, Hafnpumep: MyTem  OTNpaBrieHus
NUCbMEHHOTO MOATBEPKAEHMWS MO 3NIEKTPOHHON noyTe,
unn nytem nepegadn PSM ToBapoB Ha MOrpysky u
cooTBeTCTByHLEero u3selleHns Knuenta. [orosop
Kynnu-npoaaxmu perynupyeTtcs VCKIIOYNTENBHO
coAepXaHueM MpUHATUMSA 3akasa W HacTosWwUMK
Ycnosuamn lMpogaxu. YCTHble corfawieHus unm
obeLLaHna 4eNCTBUTENbHbI TONMLKO B TOM Cryyae, ecnv
YMNOSTHOMOYEHHbBIN coTpyAHWK PSM noateepaunn ux B
nucbMeHHON hopme.

Ecnu ToBapsbl, 3aka3aHHble KnueHTom, He MoryT BbiTb
AOCTaBreHbl, Hanpumep, NOcKONbKY COOTBETCTBYOLLMX
ToBapoB HeT B Hanu4un, PSM MOXeT BO3fiepxaTbCsi OT
npuHATUS 3akasa. B aTom cnydvae, gorosop He ByaeT
3aknoyeH. PSM HesameanuTensHO npouHdopmupyeTt
06 atom Knnenra.

Ycnosus foroBopa OyayT COXpaHeHbl M BHECEHbl B
apXuB MOCHe ero 3akrYeHnsl, Ho OHM He ByayT nocne
aToro poctynHbl Knuenty. OpHako, KnueHty OyayT
npeaocTaBneHbl Bce YCNOBUS AOrOBOpa W HacTosLwme
Ycnosua [lpogaxu (MO SMEKTPOHHOM Mo4vTe  unu
NMMCbMOM).

MHCTPYKLIMM NO NPABY OTKA3A ANA
NOTPEBUTENEN U OBPA3EL, ®OPMbl OTKA3A

Ecnn Bbl, kak KnueHTt, sBnsetecb notpebutenem B
cooTtBeTcTBUK ¢ [nason 13 MNpaxaaHckoro Kogekca MepmaHum
(Biirgerliches Gesetzbuch, "BGB") (TO eCTb hm3mdeckoe nuuo,
KOTOpOe BCTynaeT B 3aKOHHYK cOernky B Lensix, KoTopble
NpevnMyLLEeCTBEHHO HaxoAsaTCs 3a pamkamu Baien Toprosmnu,
O6usHeca unu npodgeccumn), Bbl nmeeTe nNpaBo oTkasaTbCs OT
ToBapa B COOTBETCTBMM C 3akoHOM. [lanee Bam
NPeaoCTaBMATCA UHCTPYKUMM OTHOCUTENbHO Bawero npasa
Ha OTMeHy 3akasa:

MHcTpyKuumn no otmeHe
MpaBo Ha oTka3

Y Bac ecTb NpaBo 0OTKa3aTbCs OT AOroBopa B TeveHune 14 gHen
6e3 0OBbSCHEHMS! NPUYMH.

Mepvoa, B Te4EHMe KOTOPOro Bbl MOXETE OTKa3aTbCs, UCTeKaeT
yepe3 14 pgHel co [AHA, Korda Bbl WM TpeTbe NULO,
YMOIIHOMOYEHHOEe BaMK (He SBRSIOWEecs MepeBO34YMKOM),
nony4Yunu ToBapbl, KynreHHble BamMu WNnu, B cryyae, ecnu
[OroBOp KacaeTCA HEeCKONbKMX TOBapoB, 3aka3aHHbIX BaMu
nooyepeaHo 1 AOCTaBIEHHbIX NMOPO3Hb, CO AHSA, KOrAa Bbl UMK
Ha3HayeHHoe BamMu TpeTbe nMUO (He sBnswOLLeecs
nepeBO34YMKOM) MOMYYWnN NOCNeaHN ToBap, NPUOBPETEHHbIN
BaMu.

YTobbl BOCNONL30BATLCS MNPABOM  OTMEHbI, Bbl  AOSDKHbI
npovHdopmuposaTb Hac (Porsche Sales & Marketplace GmbH/
Porsche lNpogax6u n Masap GmbH, returns department, c/o
LOEWE Logistics & Care GmbH & Co. KG, Réntgenstralie 17,
32052 Herford, Germany - e-mail: onlineshop@porsche.de) o
cBOEM peweHnn OTMEHUTb [oroesop OOHO3HAa4YHbIM
3asBreHMeM (Hanpvmep: NMMCbMOM, OTNPABMNEHHbLIM MO NoYTe,
daKkcoM MM SMEKTPOHHbIM  NUCbMOM).  Bbl  moxeTe
ncnonb3oBaTh Npunaraemeln obpasel;, opMbl OTMEHbI, HO OHa
He siBnsieTcA 06A3aTenbHOM.

YTo6bl COBMIOCTU KpalHWA CPOK OTMEHbl, BaM [OCTATOYHO
OTNPaBUTL COOBLLEHME O TOM, YTO Bbl XOTUTE BOCMONb30BATLCS
CBOWM NPaBOM [10 UCTEYEHUS Nepuoga OTMEHbI.

MocneacTBust OTMEeHbI

Ecnun Bbl O0TKa3biBaeTeCcb OT 3TOrO0 4OrOBOpaA, Mbl BO3MECTUM
BaM BCe MOJNyYeHHbIE OT Bac MnaTexu, BKMYas pacxodbl Ha
[ocTaBky (3@ MCKMHOYEHWEM [OMOMHUTENBHBLIX PacXoaos,
BO3HUKAIOLLUX B CBSA3M C BallMM BbiOOpPOM Tuna [OCTaBKW,
NOMUMO HavMeHee [Opororo Twna CTaHAapTHOW [OOCTaBKu,
npeanoXeHHon Hamu), 6e3 HeonpaBAaHHbIX 3adepXeK U He
nosgHee, Yem B TeyeHve 14 OHen co OHA, Koraa Mbl NOAyYnnm
yBEeJOMIIEH/E O BalleM pelleHnM OTMEHWUTb Aorosop. Mel
OCYLLECTBUM Takoe BO3MELLEHWE UCMONb3ysi Te e CpeacTBa
onnarbl, KOTOpble Bbl WUCMONb3OBany AN NepBOHaYanbHON
TpaH3aKuuW, ecnv Bbl NPsIMO He AoroBopunucb 06 obpatHom; B
nobom crnyy4ae, Ha Bac He OydyT BO3MNOXEHbl HUKaKue
MOLUSMMHbI, CBSI3aHHble C  BO3MeELleHMEM. Mbl  MOXeM
BO34epXaTbCH OT BO3MELLEHUs OO0 TexX Mop, MokKa Mbl He
nony4YvMm ToBapbl OOpaTHO WNM MoOKa Bbl HE NpeaocTaBUTE
[okasaTenbcTBa OTMpaBkM TOBapoB 06paTHO, B 3aBMCUMOCTU
OT TOrO, YTO HACTYNUT paHbLLE.

Bbl AomkHbI BEpHYTb TOBapbl Unun nepeaatb ux Porsche Sales
& Marketplace GmbH/ Porsche Mpogax6tu n Masap GmbH,
returns department, c/o LOEWE Logistics & Care GmbH & Co.
KG, RontgenstraBe 17, 32052 Herford, Germany, 6e3
HeonpaBAaHHOW 3aepXXku 1 B NoGOM cryyae, He no3gHee 14
[OHeln Co fHs, Koraa Bbl coobLmnm Ham 06 oTKase OT JoroBopa.
Cpok cuntaeTcs cobnofeHHbIM, ecnu Bbl OTNpaBuTe ToBap A0
ncteyeHus 14-gHeBHOro nepuoaa.
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Bbl normkHbl Bygete NoHecTU npsiMble pacxofbl Mo BO3BpaTy
TOBapoOB, ECMN Bbl HE UCMONb3yeTe NpUnaraeMyro BO3BpaTHYO
HaknagHyto.

Bbl HeceTe OTBETCTBEHHOCTb TOMbKO €CMnv CTOMMOCTb TOBapa
CHu3unacb no akTty ero UCMonb30BaHWs, WCKYeHne
COCTaBMAT AENCTBUSI UNK hakTopbl, KOTOpble HEOBXOAMMBI
AN onpefeneHvs  NpUMEHeHWst  cdpepbl  NMPUMEHEHMs],
XapaKTepUCTUK 1 Camoro ¢pyHKLMOHMPOBaHWS TOBapOB.

O6pa3seL 6naHka oTka3a

YTobbl BOCMONB30BaTHCH MPaBOM OTkasa, Bbl  Moxerte
ucnonb3oBaTh criedyolmnii obpasel, 0gHaKo, OH He SIBMAETCH
obsa3aTenbHbIM.

O6pa3seL OTMEHbI

(3anonHuTe 1 BepHWUTe 3Ty (hopMy, TOSbKO €CRN Bbl XOTUTE
0TKa3aTbCsl OT A0roBopa)

- Komy: Porsche Sales & Marketplace GmbH/ Porsche
Mpogax6u n Maszap GmbH — returns department - c/o
LOEWE Logistics & Care GmbH & Co. KG -
Rontgenstralle 17 - 32052 Herford, Germany - e-mail:
onlineshop@porsche.de

- A/Mbl (*) HacTosiwumMm yBegomnsieM, 4to A/Mbl ()
oTkasblBaemcsi OT cBoero (*) [oroBopa npogaxu
cnegyoLmMx ToBapoB (*)/0T oka3aHus criedytowmx ycnyr
*),

- 3akasaHHbIX (gaTta) (*)/nonyyeHHbix (aata) (*),

- Mms notpebutens (-en),

= Agpec notpebutens (-en),

- Mognuce notpebutens (-er) (TOMbKO ecnu AaHHas
hopma HanpasneHa Ha bymare),

- HaTta

(*) Yoanumsb no Heobxodumocmu

LIEHbI X OMINATA

5.1. Bce ueHbl ykasaHbl B EBpO, BKO4as yCTaHOBMEHHbIN
HOC B COOTBETCTBYIOLLEN MPUMEHUMON CyMME.
PurKcMpoBaHHas CTOMMOCTb AOCTaBKW AobasneHa.

5.2. LleHbl, BCe LEHOBble KOMMOHEHTbI, TakMe Kak
npeaycMoTpeHHbIN 3akoHoMm HOC B cooTBETCTBYOLLEN
cymme, HagbaBkm wnm nnatexu, a - Takke
(hbVKCMPOBaHHasi CTOMMOCTb [OCTaBkM (MMEHyeMble
fanee BosHarpaxgeHue) no COOTBETCTBYHLLEMY
3aka3dy ykasaHbl Ans KnveHta B OHnavH MarasuHe
Mopwe pgo Toro, «kak KnueHT  pasmecTut
COOTBETCTBYHOLMIA 00sA3bIBAOWMUA K OnnaTte 3akas.
BosHarpaxgeHve noanexuT onmate cpasy nocne
3aKMiYeHnss  gorosopa  Kynnu-npogaxu. Cnocobbl
onnatbl BosHarpaxgeHuss ykasaHbl B OHnanH
MarasvHe lMopwe. Ecnu onnarta KpeguTHOW KapToW,
KpeauTHbIN NepeBof Unu npsiMon AebeT He onnayeHsl,
0TO3BaHbl UMM BO3BpaLleHbl, GaHKOBCKME pacxofpl,
noHeceHHble PSM, BosnaratoTcs Ha KnveHTa.

OOCTABKA

6.1. HoctaBka ToBapoB oOcyLleCcTBNAeTCA MO afpecy,
npegocTtasneHHoMmy KnveHToM no  dukcrpoBaHHON
CTaBKe [OCTaBKW, YKa3aHHOW B KaXOOM KOHKPETHOM
cnyyae. [MpyMEHSAITCS OrpaHVYeHus No [OOCTaBKe,
yka3aHHble B Pa3gene 2.

6.3.

6.4.

6.5.

6.6.

7.2.
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[locTaBkn OCYyLLECTBNAIOTCA TOMbKO MOCMNe NonyvYeHns
nonHon onnatbl BosHarpaxaeHus mnv B3auMHO Unu
O[HOBpPEMEHHO C onmnaTon. [lata AOCTaBKM U CPOKU
[OCTaBKM sIBNSIIOTCS 06513aTeNbHBbIMM TOMNBLKO €CIN OHU
6bInM cornacoBaHbl B JOroBOpe, Kak TakoBble. B cnyyae
goctaBkum no 'epmaHum gocTaBka MOXET 3aHsATb 2-3
pabouunx AHA ¢ MOMeHTa nonyyeHust onnathbl. B cnyvae
[ocTaBku 3a npepenbl epmaHuu, gocTaBka MOXeT
3aHSATb OKOMo 5 pabourx AHel ¢ MOMEHTa NonyyYeHust
onnaTbl, B TO BPEMS KaK Ans focTasku 3a npeaensl EC
MOXeT noTpeboBaTbCA AOMNOMHUTENbHOE BpeMs Ans
TaMoxeHHoro odpopmnexust. OgHako, CPoK AOCTaBKu
He MoxeT npesbiwaTtb 30 AHeNn ¢ MOMEeHTa MonyyYeHns
onnarsbl.

Co06bITHsl, KOTOpble SIBASKOTCS HENpenBUOEHHbLIMY,
HensbexHbIMU U HaxoasTcst BHe cdepbl BNusHust PSM,
1 3a KoTopble PSM He HeceT OTBETCTBEHHOCTHU, Takune
KaK CTUXuiHble 6encTBus, BOWHA, MNPUPOAHbIE
KaTaknMambl WNU  TPyAOBble  CMopbl/3abacToBKM
ocBoboxgator PSM  Ha Bpemsi OeWCTBMS TaKoro
cobbITuA oT obsi3aTenbcTBa OCYyLLECTBUTb
CBOEBpPEeMEHHY0 AocTaBky. Cpoku unm aaTbl 4OCTaBKK,
B 3aBWCMMOCTW OT OOCTOATENbCTB, AOIMKHbI ObiTh
npoaneHbl nnm nepeHeceHbl Ha Bpemsi
NPOAOIKUTENBHOCTM  Takoro cobbiTus, u  KnueHt
AOomKeH OblTb yBEAOMIIEH O BO3HWKHOBEHUWM Takoro
obcToATenscTea pasyMHbIM cnocobom. Ecrnu
npekpalleHve Takoro cobbiTUS He npeaBuaMTCS Unu
OHO OypeT npogomkatbca 6Oonee ABYX MecsiLUEB,
nobas 13 CTOPOH MOXET PacTOPrHyTb AOrOBOP.

Ecnn poctaBka PSM 3agepxwuBaetcs, KnueHt nmeer
npaBo PacTOPrHyTb AOrOBOP, TOMbKO B TOM Cryyae,
ecnn PSM HeceT OTBETCTBEHHOCTb 3a 3afepxKy, u
pasyMHbIi  NbFOTHbIA ~ Nepuod,  YCTaHOBMEHHbIN
KnueHntom, uctek 6GespesynbtatHo. PSM He HeceT
OTBETCTBEHHOCTU 3a INiobble 3adepXkn, Bbl3BaHHble
HeobX0AUMbIM TaMOXEHHbIM odopmneHnem ToBapos.

Ecnu KnuneHT B HapyweHue He npumet ToBap unu
HapyLmT Kakue-nnbo apyrme obs3aTenscTBa B pamkax
coTpyaHuyectea, PSM umeeT npaBo, He yllemnss
MHble CBOW MpaBa, XpaHWTb TOBapbl B pPa3yMHbIX
npegernax Ha puck 1 3a cyeT KnmeHTta unm pactoprHyTb
Aorosop B COOTBETCTBUU c HOpMamu
3aKkoHoAaTenbLCTBa.

PSM MOXeT ocCyLlecTBNSATb YaCTUYHY [OCTaBKy Mo
YBaXUTENbHON MpUYMHE, ecniv U B TOW CTeneHu, B
KOTOPOW 3TO padymHo Ansa KnveHta.

FAPAHTUSA/ NPABA B CNYYAE NE®EKTOB

B cny4vyae matepuarnbHbIX U HPUONYECKNX ,D,ed)eKTOB
Toaapos NPUMEHAITCA NMOJIOXKEHUA 3aKOHa O npaBax
KnueHTa B cny4ae Hanum4ua ,Cleq)eKTOB. HesaBucumo ot
3TOro, NPUMEHAKTCA NOJTOXXEeHUA Pasgena 8, B cny4yae
TpeﬁOBaHVIﬂ O BO3MeLleHnn yLuep6a nnu pacxoaos.

Jlrobble rapaHTum, npefocTaBneHHbIe
npoussoauTenem, AENCTBYIOT B JOMOMHEHWE K NpaBam
KnueHTta B cnyyae maTtepuanbHbIX UK HOPUANYECKUX
necdektoB, B cootBeTcTBMM C Pasgenom 7.1.
MogpobHoCcTN OTHOCUTENBHO OObema mMbbIX Takux
rapaHTUi  U3NOXEHbl B  YCMOBUAX  rapaHTuw,
npeaocTaBneHHbIX ¢ ToBapoM, rae npMMeHUMO.



8. OTBETCBEHHOCTb/ OrPAHUYEHUE

OTBETCTBEHHOCTU

8.1. B cnyyae HesHaumTenbHon xanatHocTn PSM HeceT
OTBETCTBEHHOCTb TOMbKO 3a HapyLlueHne
CYLLECTBEHHbIX [OroBOPHbIX obsizaTenscTB

(cywectBeHHble  obsizaTenbcTBa).  CyliecTBEHHble
[OroBopHble obszaTenbcTBa — 370 obsi3aTenbcTBa,
KOTOpble crneaytoT B OTHoWeHu PSM B cooTBETCTBUN
C ero uensmu 1 3agadamu, HapyLLeHNe KOTopbIX CTaBuUT
noA yrposy uenb AOroBopa, W, KOTopble CuYMTaloTCs
HeobXoAUMbIMKM ANS HaAnexallero u TwaTenbHOro
3aBeplieHnsl, W, Ha kotopble KnueHT moxer

LenecoobpasHo nonaratbcs. B cny4yae
HEe3Ha4YNTEesIbHOro HapyLleHus CYyLLECTBEHHbIX
006s3aTenbCTB, OTBETCTBEHHOCTb PSM

orpaHn4YMBaEeTCsl TUMMYHO MpeackalyeMbiM yuiepbom
Ha MOMEHT 3aKrouveHus goroopa. Bo Bcex MHbIX
OTHOLLEHUSAX OTBETCTBEHHOCTb PSM 3a
He3HauYUTEeNbHY0 HEGPEXHOCTL UCKIoYaeTCs.

8.2. OrpaHuyeHne OTBETCTBEHHOCTW, KaK W3NOXEHO B
Paspgene 8.1. Bbllwe, He pacnpoCTpaHsAeTCs Ha:

0] ywepb 3a noBpexaeHus no CoOCTBEHHOMN
HEOCTOPOXHOCTU/BUHE;
(i) ywepb B OTHOWEHUM He[obpocoBecTHO

CKpbITbIX Ae(EKTOB;

(iii) yuiep6, OCHOBaHHbLIN Ha OTCYTCTBUM Ka4yecTsa,
B OTHOLeEHUM koToporo PSM npepocTtasun
rapaHTuio;

(iv) yuwiep6, NPUYMHEHHbIA YMbILWMEHHO WK Mo
rpybon HebpexHocTn PSM ero 3akOHHbIMU
npeacTaBuTensamMun,  COTpyaHVMKamu  wu/vunm
areHTamu u/vnu

v) noOyl0 OTBETCTBEHHOCTb B COOTBETCTBUM C
HemeLKkM 3aKkoHOM 0O OTBETCTBEHHOCTM 3a
kavecTBo npoaykummn (Produkthaftungsgesetz)
m B cnyyae mwobon  [oONOMHUTENbLHOM
06513aTeNbHON OTBETCTBEHHOCTH.

B  OTHOWEHWM yKa3aHHbIX BbIE  UCKITHOYEHUN
NPUMEHSIIOTCS NMOMNOXEHMWS 3aKOoHa.

8.3. B pononHenue k Pasgenam 8.1. n 8.2 B OTHOLLUEHUU
ToBapoB ¢ 6ason namatu (Hanpumep: MOGuMbHble
TenedoHbl, MnaHWeTbl) MNpPUMEHSIETCS cneaytoLlee:
KnnueHT HeceT OTBETCTBEHHOCTb 3a pEerynsipHoe Wu
nonHoe KOnMpoBaHue CBOUX OaHHbIX.
OtBeTcTBeHHOCTb PSM 3a yuwepb B pesynbrate
noTepu [AaHHbIX OrpaHMYMBaETCA MakCUManbHbIM
ywepbom, KkoTopbIi uMen Obl MecTo Ans  WuX
BOCCTaHOBMEHWS B  Crfly4yae Hagnexaiwero u
perynsipHoro pe3epBHOro KOMMPOBaHUS AaHHbIX.

8.4. KnveHT [omkeH npednpuHSATL BCE pasyMHble Mepbl,
HeoGXxoauMble ANst NPefoTBPALLEHNS U MUHUMU3ALMM
ntoboro yuepba.

9. YOEPXXAHUE TUTYNA

ToBapbl ocTatoTcs B cO6CTBEHHOCTM PSM o Tex nop, noka He
OyneT npousBedeHa MonHas  onnata  BCEW  CyMMbl
BosHarpaxageHus. Ecnn onnara BosHarpaxageHus
NpPOU3BOANTCA NyTEM UHCTPYKLMUW UKW PaCNOPSHKEHNS, JAHHOTO
6aHKy UnM UHaAHCOBOMY YYpEXOEHMIO, OnrnaTa He cyMTaeTcst
BHECEHHOW [0 Tex nop, mnoka Ha cyeT PSM He noctynut
6e3ycrnoBHOE 1 HEBO3BpPATHOE KPeauToBaHUE CPEeACTB.

10. B3AUMO3AYET U NPABO
YOEPXXAHUA/COXPAHEHUA

KnueHT umeeTt npaBo Ha B3aMmo3ayeT TOMbKO B TOM Criyyae,
ecnv ero BCTpeyHble TpeboBaHWs He ocnapusaloTcst Unn Gbinn
OKOHYaTenbHO paccMoTpeHbl. KNMMeHT Takke umeeT npaso Ha
B3aMMo3a4yeT B OTHOwWweHun TpeboBaHun PSM, ecnu ero
BCTpeYHble TpeboBaHWSI BbITEKAlOT M3 €ero npas B cryyae
AedeKToB unm u3 camoro gorosopa npoaaxu. KnveHt nmeet
npaBo OTCTauMBaTb CBOE MPaBO Ha YAepXXaHue TOMNbKO B TOW
Mepe, B KOTOPOM ero BCTpeyHble TpeboBaHusi criedyloT us
CaMoro jorosopa npoaaxu.

11. OBCNYXWUBAHUE KITUEHTOB

B cnyyae Bonpocos, TpeboBaHui unu xanob, noxanymncra
CBSXKMTECH C Hallen cnyx00i noaaepxku:

() o anekTpoHHoit noute: onlineshop @ porsche.de nnu

(i)  mo noute: Porsche Sales & Marketplace GmbH/ Porsche
Mpogax6u un Masap GmbH, returns department, c/o
LOEWE Logistics & Care GmbH & Co. KG,
Rontgenstrale 17, 32052 Herford, Germany

12. NPUMEHUMOE NMPABO/IOPUCONKLNA

12.1. Bo OTHOLLEHUM BCEX CMOPOB, BO3HMKAKOLIMX B paMKax
VUM UMEKLUMX OTHOLIEHWE K AAHHbIM [OrOBOPHBIM
OTHOLLEHUSIM,  MPUMEHSAETCS  HeMeukoe  Mpaso,
nckntoyasi KoHeseHumto OpraHusaumm OGbeanHEHHbIX
Haumn o MexayHapoaHbIx JoroBopax Kynnu-npoaaxm
TtoBapoB (MAKIT). NMoMMMO NMpUMEHEHMST HEMELKOro
npaBa, KnueHTbl, sBnsoLwmecs notpebutensmu, Takke
nomnb3ylTCs  3awuTon  0b6si3aTenbHbIX  MONOXEHU
3aKoHoAaTenbLCTBA CBOEN  CTPaHbl  MOCTOSHHOIO
NPOXMBaHWSL. MpumeHeHve obs3aTenbHbIX
NONOXEeHWN, orpaHnyMBaLWuX BbiGOp npasa, W, B
YaCTHOCTW, MpUMeHeHne obsi3aTenbHbIX — 3aKOHOB
CTpaHbl MOCTOSIHHOTO  MPOXWBaHUSI  MOTpebutens,
Hanpumep 3aKkOHOB O 3awuTe npaB noTpebutenen,
0CTaeTCst HEN3MEHHbIM.

12.2. B ToMm cnyyae, ecnu KnueHT ABNsieTCA KOMMEPCaHTOM,
VCKIIOYUTENBbHBIM ~ MECTOM  IOPUCAMKUMN  ABMSETCA
MecTo HaxoxaeHus PSM. Kpome TOro, npumeHumble
obssartenbHble NoNoXeHus NPUMEHSII0TCH B
OTHOLLEHUW MECTHOWN N MeXOyHapOAHOW FOPUCAVKLUN.

13. SAKNKOYUTENbHbBIE NMONOXEHUA

13.1. WI3MeHeHuss M [JOMOMHEHUs K [OroBopy w/wmum K
HacToAwmMM  YcnoBusiMm  pogaxu  [ormkHbl  ObiTb
cAenaHbl B nMCbMeHHOM Buae. To e camoe kacaetcs
M MobblX  W3MEHEHU  OaHHOro  NMUCbMEHHOro
TpeboBaHus.

13.2.  Ecnu kakoe-nmbo nonoxeHve goroBopa u/vnu Ycnosui
Kynmu-Mpogaxn OyAeT npu3HaHO MOMHOCTBIO UMK
YacTUYHO  HeaewncTBUTENbHbIM, OEWACTBUTENBHOCTb
OCTanbHbIX  MOMIOXEHUA Mpu  3TOM  OcTaeTcst
HEU3MEHHOW.

WHdopmauua pana notpebuteneit B COOTBETCTBMM C
HeMeLKMM 3aKOHOAAaTeNbCTBOM O pa3pelleHuMM CcnopoB
ana notpe6utenen (Verbraucherstreitbeilegungsgesetz;
VSBG): Porsche Sales & Marketplace GmbH/ Porsche
Mpogaxbu un [Mazap GmbH, He >xenaer u He o06s3aHa
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npvHMMaTb y4yacTve B Kakux-nubo pasbupaTtenscrBax Mo
YyperynMpoBaHuio  Cnopos B apbuTpaxHowh  konmerum
notpebutenen (Verbraucherschlichtungsstelle).

UHdopmaumsa pans norpebutenen B COOTBETCTBUU C
pernameHTom (EC) Ne 524/2013: c uenbio BHecyaebHoro
yperynvpoBaHua Ccropos C noTpebutenamu, esponenickas
Komuccusi cosgana nnatcopmy Ans paspelleHusi Cropos B
pexume oHnavH (ODR). Joctyn k nnatcdopme ODR MoOXHO
nony4uTb No ccbinke: http://ec.europa.eu/consumers/odr/.

— KoHew, YcnoBuii npopax n 4OCTaBKU —
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PORSCHE

PORSCHE SALES & MARKETPLACE GMBH

KIBRIS

PORSCHE GEVRIMIGi MAGAZASI iGIN

(PORSCHE GEVRIMIGi PAZAR YERI ISLEVLERININ BiR PARGASI OLARAK)

SATIS VE TESLIMATA iLiSKIN GENEL HUKUM VE KOSULLARI

UYGULAMA KAPSAMI

Porsche Sales & Marketplace GmbH (eskiden Porsche
Smart Mobility GmbH), Porscheplatz 1, 70435 Stuttgart,
Almanya (bundan bodyle Porsche Sales &
Marketplace/ Porsche Akilli Mobilitesi olarak
anilacaktir), (i) Porsche araclarinin, parcalarinin,
ekipmanlarinin ve aracla ilgili ve aragla ilgili olmayan
diger Urlnlerin satigi ve (ii) aragla ilgili ve aragla ilgili
olmayan hizmetlerin saglanmasi icin www.porsche.com
Uzerinden gesitli ¢evrimici pazar islevlerini (bundan
boyle Marketplace/ Pazar yeri olarak anilacaktir)
islemektedir. Porsche Sales & Marketplace, Porsche
Online Shop ¢evrimici dagitim kanalini (bundan boéyle
Porsche Online Shop/ Porsche Online Magazasi
olarak anilacaktir) isletmektedir; Uzerinden Porsche
Sales & Marketplace GmbH, Porscheplatz 1, 70435
Stuttgart, Almanya (bundan béyle PSM veya Biz olarak
anilacaktir) mal (bundan baska Goods/ Mal/lar/ olarak
anilacaktir) satip teslim etmektedir. Porsche Online
Magazasi Uzerinden misteri (bundan boyle Miisteri
veya Siz oarak anilacaktir) tarafindan verilen sipariglere
gére Mallarin PSM tarafindan satilmasi ve teslim
edilmesi, sadece asagidaki Porsche Online
Magazasina iliskin Genel Satis ve Teslimat Sart ve
Kosullarina (bundan bodyle Satis Kosullan olarak
anilacaktir) uygun olarak yapilacaktir. Musteri, herhangi
bir siparis vererek veya herhangi bir teslimat kabul
ederek Satis Kosullarini  kabul etmis olur. PSM
tarafindan agikga itiraz ediimemis olsalar bile,
Musterinin sapma veya ek hikim ve kosullarinin
uygulanmasi harig tutulur.

Porsche Sales & Marketplace tarafindan isletilen Pazar
yeri ve Porsche Online Magazasinin kullanimi igin
MyPorsche Portali ve Porsche Cevrimici Pazar yeri
islevleri (Porsche Connect Store da dahil) ve de
Porsche Connect Hizmetlerinin ve Porsche Sales &
Marketplace Uriinlerinin satisi igin Genel Hikim ve
Kosullar (bundan bdyle Kullanim Sartlann olarak
anilacaktir) gecerli olacaktir (ki https://connect-
store.porsche.com/cy/en/t/termsandconditions
Uzerinden indirilebilir).

Isbu Satis Kosullari anlami gergevesinde “Miisteri”,
sadece nihai kullanim amaciyla Porsche Online
Magazasi uzerinden PSM’den Mal siparis eden tim
tuketiciler veya isletmeler anlamina gelmektedir.

TESLIM ETME KISITLAMALARI/ TESLIMAT
BOLGELERI
Mallarin Musterilere teslim edilmesi sadece nihai

kullanim amaciyla yapilacaktir.

Uriinler yalnizca su lilkelere teslim edilir. Federal
Almanya Cumhuriyeti (Busingen, Helgoland harig),
Avusturya, Birlesik Krallik, Fransa (Saint Pierre ve
Miquelon, Yeni Kaledonya, Fransiz Polinezyasi, Wallis

2.3.

2.4.

3.2.

Sayfall/4

ve Futuna hari¢), Fransiz Glney ve Antarktika
Topraklari, Saint-Barthélemy ve Fransa'nin denizagiri
bolgeleri (Martinique, Mayotte, Guadeloupe, Réunion,
Fransiz Guyanas! ve Saint-Martin), ispanya (Kanarya
Adalari, Ceuta ve Melilla harig), italya (Livigno harig,
Campione d'ltalia ve Lugano Gélu'niin Ponte Tresa ile
Porto Ceresio arasindaki Italyan kismi, Danimarka
(Faroe Adalari ve Gronland harig), Estonya, Finlandiya
(Aland Adalari harig), Liikksemburg, Isveg, Belgika,
Bulgaristan, Romanya, Irlanda, Letonya, Litvanya,
Hollanda (Aruba, Bonaire, Curagao, Saba, Sint
Eustatius, Sint Maarten hari¢), Norveg, Polonya,
Portekiz, isvigre, Slovakya, Slovenya, Gek Cumhuriyeti,
Macaristan, Yunanistan (Athos Dagi harig), Hirvatistan,
Kibris ve Monako.

Birlesik Krallik, Norveg ve isvigre’ye yapilan teslimat icin
vergiler ve/ veya benzeri masraflar 6denebilir ve
Musteri, ilgili herhangi masraflari Ustlenmek ve
masraflari kendisine ait olmak Gizere gerekli beyanlar ve
onaylari zamaninda sunmak veya saglamakla
yukimladar. Bu yukUmlUliklerin Misteri tarafindan
yerine getirilmemesi nedeniyle herhangi bir gecikme,
hasar veya diger masraflar ortaya cikarsa, bunlar
Musteri tarafindan kargilanmaktadir.

Mallar, madde 2.2'de listelenen (lkelerin disindaki
Ulkelere teslim edilmemektedir. Bununla birlikte, diger
AB Uye devletlerinden musteriler, Mallar siparis etme ve
madde 2.2’de listelenen Ulkelerden birinde teslimat
adresine gonderilip teslim edilme olanagina sahip
olabilmektedir.

SATIS SOZLESMESININ IMZALANMASI

Porsche Online Magazasinda Musteriler listelenen
mallar ilgili saticilardan siparis edebilmektedir. PSM
Mallari ile ilgili olarak Porsche Smar Mobility, Porsche
Online Magazasini saglayarak ve sunulan Mallarin
reklamini yaparak Mdusteri ve PSM arasinda yapilan
islemlerde araci olarak iglev gormektedir. Ancak,
herhangi bir satis s6zlesmesi sadece PSM ile Misteri
arasinda imzalanmaktadir.

Mallarin Porsche Online Magazasinda sunumu,
PSM’nin bir satis s6zlesmesine girmesi icin baglayici bir
teklif olusturmaz; sadece Musteriyi PSM’den siparis
etmek isteyip istemedigi ve hangi Mallari siparis etmek
istedigine dair baglayici bir beyanda bulunmaya davet
etmektedir (invitatio ad offerendum). Musteri, Porsche
Online Magazasindaki Urlin yelpazesinden PSM
Mallarini segebilir ve bunlari “Sepete Ekle” (“Add to
Cart”) digmesiyle alisveris sepetinde toplayabilir.
Mallarin miktarini ve teslimat adresini doldururken
Musteri, madde 2 uyarinca teslimat kisitlamalarindan
haberdar olur. “Odeme yiikimliiliigii doguran siparig”
digmesini tiklatmadan énce, Musteri tarafinda segilmis
olan tum Mallar yasal olarak gecerli ilgili KDV tutari,
toplam fiyatlar ve harglar, masraflar ve nakliye
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masraflari da dahil olmak uUzere Muisteriye gbzden gerekmektedir (Porsche Sales & Marketplace GmbH, returns
gecirmesi icin siparise genel bakig seklinde tekrar department, c/o LOEWE Logistics & Care GmbH & Co. KG,
goruntulenir. Bu asamada Musteri, baglayici siparisi RontgenstraBe 17, 32052 Herford, Germany - e-mail:
vermeden 6nce, yanlis girigleri belirleme ve dizeltme onlineshop@porsche.de). Ayrica, ekteki 6rnek cayma formunu
firsatina sahip olacaktir. Baglayici siparisi vermeden kullanabilirsiniz, ancak bu zorunlu degildir.
once bu Satis Kosullarini igeren s6zlesme hikimlerine L ) . L
bir kez daha erisilebilir ve Misteri tarafindan tekrar Cayma suresi ile ilgili son tarihe uymak icin, cayma siresi sona
kullanilabilir bicimde kaydedilebilir. Misteri, “Odeme ermeden once cayma hakkinizi kullandiginiza dair  bilgi
yiikiimliiliigii doguran siparis” diigmesi ile alisveris vermeniz yeterlidir.
sepetinde _to_planzin Malla_r []zer_inde bir satig sézle_gr_nesi Caymanin etkileri
yapilmasi igin baglayici bir teklif sunar. Bununla birlikte,
teklif sadece Musteri isbu Satis Kosullarini ilgili bir Bu sézlesmeden caymaniz durumunda, teslim masraflar da
digmeyi tiklayarak kabul ederse ve dolayisiyla teklifine dahil olmak Uzere sizden alinan tim 6demeleri (tarafimizdan
icerirse, génderilebilir ve devredilebilir. sunulan en uygun maliyeti standart teslim hizmeti disinsa olan
bir teslim tiri segcmeni durumunda, bundan kaynaklanan ek

3.3. PSM, e-posta yoluyla Musterinin siparisinin alindigini masraflar hari¢ olmak kaydiyla) gecikme olmaksizin ve her
teyit edecektir. Ancak, bu tiir bir alindi onayl heniiz durumda isbu sézlesmeden caymak istediginize dair kararinizi
Musterinin siparisinin yasal olarak baglayici bir kabull bildirmenizden itibaren 14 gun igerisinde iade edecegiz. Bu
degildir. iadeyi aksi Uzerinde acikca anlagsmaya varilmadigi surece

baslangigtaki islem i¢in kullandiginiz 6deme yodntemi ile ayni

3.4. Sozlesme ancak PSM Musterinin teklifini kabul ettiginde yontemi kullanarak gergeklestirecegiz; her durumda, bu iade ile
yurlrlige girmektedir. PSM’nin siparis kabull, metin ilgili olarak herhangi bir licret 6demeniz gerekmeyecek. Geri
bigimindeki bir beyan yoluyla (6rnedin e-posta yoluyla odemeyi ilgili mallari geri alana kadar veya mallar geri
yazili bir siparis onay! gondererek veya PSM, Mallari goénderdigine dair kanit sunana kadar tutabiliriz (hangisi daha
sevkiyat icin teslim ederek ve Musteriyi buna gore erken olduguna gore).
bilgilendirerek)  aglkga  yapilabilmektedir.  Satis . . .
s6zlesmesi minhasiran siparis kabulliinin igerigi ve bu G__erek3|z geC|kme ollmlak.3|zm. M wl?e.rhar}_gl d“.”.‘mda bu
Satis Kosullarina tabidir. Sozlii sozlesmeler veya sczzlesmeden cekilmenizi bize bildirdiginiz giinden itibaren 14_
vaatler sadece bir PSM yetkili galisani yazili olarak ggnden da_hz_a g e S LG T R e g7er|
onayladiysa gecerli olacaktir. gondereceksiniz veya Porsche Sales & Marketplace GmbH'’ye

returns department, c/o LOEWE Logistics & Care GmbH & Co.

3.5. Musteri tarafindan siparis edilen Mallar teslim KG, Rontgenstralie 17, 32052 Herford, Germany teslim
edilemiyorsa, Ornegin s6z konusu Mallar stokta egecek_smlz: 14 gu_nluk | sure ezl UL G e
olmadigindan, PSM siparisi kabul kaginabilir. Boyle gonderirseniz, son teslim tarihine uyulmug olur.
durumlarda higbir sozlesme yapilmayacaktir. PSM Ekteki iade notu kullanmamaniz durumunda, Mallari iade
Musteriyi bununla ilgili olarak gecikmeden bilgilendirir. etmenin dogrudan maliyetini 5demeniz gerekecektir.

3.6. Sozlesme hikimleri, sézlesme imzalandiktan sonra Mallarin niteligini, 6zelliklerini ve isleyisini belirlemek igin gerekli
kaydedilecek ve saklanacaktir; ancak artik Mdusteri olanlar diginda, sadece elleme sonucunda ortaya ¢ikan Mallarin
tarafindan erigilemez. Bununla birlikte, herhangi ve tim azaltilmis degerlerinden sorumlusunuz.
sozlesme hikimleri ve isbu Satis Kosullari Musteriye
(e-posta veya mektup yoluyla) génderilecektir.

4, TUKETICILERIN CAYMA HAKKINA ILISKIN
TALIMATLAR VE ORNEK CAYMA FORMU Ornek Cayma Formu

Eger Siz, Tuketici olarak Alman Medeni Kanununun Cayma hakkinizi kullanmak igin asagidaki &rnek cayma

(Burgerliches Gesetzbuch, "BGB") 13. maddesi uyarinca bir formunu kullanabilirsiniz, ancak bu zorunlu degildir.

tuketici iseniz (yani genelde meslegi, is kolu veya ticari

faaliyetlerinizin kapsaminin disinda olan amaglarla yasal islem -

yapan bir gergek kisi iseniz) yasaya gore cayma hakkina sahip Ornek Cayma Formu

olacaksiniz; asagida Size cayma hakkiniz konusunda talimat

verimektedir: (sézlesmeden caymak istemeniz durumunda bu formu doldurup

geri gonderiniz)

Cayma ile ilgili talimatlar

- Porsche Sales & Marketplace GmbH - returns
eCDLE L department - c/o LOEWE Logistics & Care GmbH & Co.

isbu sozlesmeden 14 giin icerisinde herhangi bir neden KG - Rontgenstral’e 17 - 32052 Herford - Germany - e-

gostermeksizin gekilebilirsiniz. mail: onlineshop@porsche.de

o o o o - Ben/Biz (*) Benim/ Bizim (*) asagidaki Urlinlerin satisi (*)/

Cayma silresi, kendiniz veya sizin tarafinizdan belirtilen (ve asagidaki  hizmetlerin ~ saglanmasi  (*) ile ilgili

taslyici olmayan) Uguncl bir sahsin satin aldiginiz Grinleri sbzlesmemizden (*) caydigimi(zi) bildiririm(iz);

aldigi gunden veya bir sipariste siparis ettiginiz ancak ayri ayri - (*) tarihinde siparis edildi/ (*) tarihinde alind;

teslim edilmis olan birden fazla Uriin ile ilgili bir s6zlesme - Tiketici(ler)in ad;

durumunda kendiniz veya sizin tarafinizdan belirtilen (ve tasiyici - Tiiketici(ler)in adresi;

olmayan) t¢glncii bir sahsin satin aldiginiz son Urind aldigi - Tketici(ler)in imzasi (sadece formun basili belge olarak

gUnden 14 gUn igerisinde sona erecektir. iletiimesi durumunda);

Cayma hakkiniz kullanmak igin bu sézlesmeden ¢ekilme - Tarih

kararinizi kesin bir agiklama (6rnegin posta, faks veya e-posta N T — I

yoluyla gonderilen bir mektup) ile bize bildirmeniz (*) Duruma gore siliniz

Sayfa2/4
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FIYATLAR VE ODEME tazminati  taleplerinde veya masraflarin  geri
Tam fiyatlar, ilgili tutar Gzerinde yasal KDV da dahil, W QG S b BRI LS
S CEELET g sl e TGl e 7.2. Uretici tarafindan verilen herhangi bir garanti, madde
Fiyatlar, ilgili tutar tzerindeki yasal KDV, ek Ucretler Z)i:nal-jsilar:jnu(;iml\fljl:]?jt:l?imr;1ar|?|2?|?1laVeekh UI;T::atusgggaer:'rl]i
veya m_a:_sraﬂar_glbl tum“ flya_t b|Ie§enIer|"ve Rl olacaktir. Bu tur garantilerin kapsamina dair ayrintilar,
siparig icin sabit kargo Usreti (bundan bdyle topluca L . )
Ucret olarak anilacaktir), Miisteriler ilgili baglayici varsa, Malla_rla birlikte verilen garanti kosullarinda
e - : o belirtiimektedir.
siparigi vermeden 6nce Porsche Online Magazasinda
ST s g s e T e e Tl SORUMLULUK/ SORUMLULUK SINIRLANDIRMASI
imzalanmasinin hemen ardindan 6denmelidir. Ucret ile
ilgili 6deme yoéntemleri Porsche Online Magazasinda 8.1. Hafif ihmal s6z konusu olmasi durumunda, PSM
belirtilmistir. Bir kredi karti 6demesi, kredi transferi veya sadece maddi sozlegsme yikimliliklerinin (kardinal
otomatik 6demenin 6denmemis, iptal edilmis veya iade yukudmlilikler) ihlaline karsi sorumludur. Kardinal
edilmis olmasi durumunda, PSM tarafindan yapilan yukimliltkler; s6zlesmenin, hedefleri ve amacina gére
banka masraflari MUsteri tarafindan geri 6denecektir. PSM'’ye yikledigi sayilan ve ihlali s6zlesmenin amacini
tehlikeye atan ve sézlesmenin usullince titizlikle yerine
TESLIM getirilmesi icin gerekli gorulen ve de surekli olarak
Mallarin teslim edilmesi, her durumda belirtilen sabit gyglula_r:mag dl:j/l_us_t_erll taraflndanl II)I;II tz;r Qed(?nlel
kargo Ucreti Uzerinden Mdusteri tarafindan saglanan gk“en:__e]rjkzna_ |s0fz_fe§_r':1e sl_orudmuu ag Ir. ParM',n.a
teslimat adresine yapilacaktir. Madde 2’de belirtiimis AL PPl PO, 2 S Ly
olan teslimat kisitlamalari gegerli olacaktir AT TR S n el et 1S
' hasarla sinirli olacaktir. Diger tim konularda, PSM’nin
Teslimatlar, sadece Ucretin tamamen 6denmesi hafif ihmalden dogan sorumlulugu harig tutulacaktir.
izerine veya odemeyle karsilikli ve eszamanh olarak 8.2. Yukardaki madde 8.1°de belirilen sorumluluk
)s/ggllgc:gg Lzsglllr:yltgrlh;g:_a\{(e Itgsb“lz? Z%:Frln?g S;:f;; sinirlamasi asagidakiler igin gecgerli olmayacaktir:
durumunda baglayicidir. Almanya icinde gonderiler
olmasi durumunda, teslimat 6deme alindiktan sonra 2- 0] suglu olarak yol agilan kisisel yaralanmalardan
3 is gunl icinde yapiimaktadir. Almanya disinda kaynaklanan zararlar;
génderiler icin teslimat 6demesinin yapilmasindan (ii) kotu niyetle gizlenmis kusurlara iliskin zararlar;
itibaren yaklasik 5 is gunu, AB disindaki teslimatlar ise (iii) PSM'nin  garanti  etti§i  bir  6zelligin
ek gumrikleme slresi gerektirebilir. Ancak, teslim bulunmamasina bagli hasarlar;
suresi 6deme alindiktan sonra 30 gund asamaz. (iv) PSM, yasal temsilcileri, galisanlari ve/ veya
vekil temsilcileri tarafindan kasith olarak yol
Ongériillemeyen, kaginiimaz olan ve PSM’nin etki alani acllan veya agir bir ihmalden kaynaklanan
disinda olan ve de Tanri, savas, dogas afetler veya is zararlar, ve/ veya
uyusmazliklari gibi PSM’nin  sorumlulugu olmadigi ) Alman Uriin Sorumluluk Yasasi
olaylar, PSM’yi bu tir olaylarin siresi boyunca (Produkthaftungsgesetz) uyarinca herhangi bir
zamaninda teslimat yapmak yukimliliglinden serbest sorumluluk ve herhangi baska bir zorunlu
kilmaktadir. Teslim sureleri veya tarihleri, duruma gére, sorumluluk durumunda.
bu tur bir rahatsizigin siiresine gore uzatilacak veya
yeniden planlanmaktadir ve Mdusteri bdyle bir Yukarida belirtilen istisnalar icin yasal hukumler
rahatsizligin meydana geldigi konusunda makul sekilde uygulanmaktadir.
bilgilendiriimektedir. Bdyle bir rahatsizigin sonu
ongorilemezse veya iki aydan fazla devam ederse, , - . o
taraflardan her biri sézlesmeyi feshedebilmektedir. o MBI .8'.2 de__beln:t_llgnlere e AT Lo Ve b_e_l_leg_l
olan Mallar igin (6rnegin; cep telefonlar, dizlstu
PSM tarafindan yapilan teslimatlar gecikirse, Musteri gl_l_glsayarlar) ag@_g@akﬂgr geg;e_rlldlr. Mugteri, verll_erlnln
sadece PSM’nin sb6z konusu gecikmeden sorumlu Uzenli ve eksiksiz bir sekilde ye_deklgnmesmden
olmasi ve Musteri tarafindan belirlenen makul bir ek ioruleIJ oIacaI;tlr. D(;)Iaylsnyla, IIDSMInm verldk_ayp_lndan
surenin bosuna dolmasi durumunda soézlesmeyi dgynal_ans_n G dsoklrum u_onc?asu uggun -
feshetme hakkina sahip olacaktir. PSM, Mallari gerekli e U S S G e
giimrik islemlerinden kaynaklanan gecikmelerden yuklenmeleri icin hala olugsabilecek maksimum hasarla
sorumlu olmayacaktir. sinirh olacaktir.
Musterinin teslimati kabul etme veya isbirliginde s MUste‘ri,"herhangi Pir hasaf' Gl A b2 Ll shely
bulunma  yukumldliklerini  yerine  getirmemesi gerekli tiim makul Snlemleri alacakdr.
durumunda PSM, diger haklarina halel getirmeksizin,
Mallari Musterinin risk ve masraflari altinda makul bir 9. UAEELUL O LLTR )
sekilde saklamak veya soézlesmeyi yasal hukumler
uyarinca feshetmek hakkina sahiptir. Mallar, Ucretin timinin nihai édenmesi yapilana kadar
PSM’nin miilkiyetinde kalacaktir. Ucretin édenmesi, bir bankaya
PSM, iyi bir nedenle ve Musteri icin makul oldugu veya finansal hizmetler kurumuna talimat veya siparis yoluyla
dlglide kismi teslimatlar yapabilir. yapilirsa, PSM’nin hesabina kosulsuz, iade edilemez bir kredi
. verilinceye kadar nihai sayllmaz.
GARANTI/ KUSUR OLMA DURUMUNDA HAKLAR
Mallarin maddi ve yasal kusurlari durumunda,
Musterinin kusur olma durumundaki haklarina iliskin
yasal hikidmler uygulanir. Bunlara bakilmaksizin, hasar
Sayfa3/4
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10. MAHSUP ETME VE ALIKOYMA HAKKI ABJ/524/2013 sayili Yonetmelik uyarinca tiiketici bilgileri:
Tuketici ihtilaflarina mahkeme disi ¢ézim bulmak amaciyla,
. ) I . . . . Avrupa Komisyonu g¢evrimigi uyusmazliklarin ¢6zimu igin bir
Musteri, kgrgl davasina itiraz edllmeme3| veya nihayetinde platform olusturmustur (ODR). ODR platformuna su_ linkte
karara baglanmasi durumunda bir mahsup etme hakkina - .
- P . erigilebilir http://ec.europa.eu/consumers/odr/.
sahiptir. Mdusteri; karsi davasi kusur olma durumundaki
haklarina dayaniyorsa veya ayni satis soOzlesmesinden
kaynaklaniyorsa PSM’nin iddialarina kargi mahsup etme — Satis ve teslimat kosullarinin sonu —
hakkina sahiptir. Misteri, karg! talebi ayni satis s6zlesmesine
dayandigi élcide alikoyma hakkina sahiptir.
11. MUSTERI HIZMETLERI
Herhangi bir soru, talep veya sikayet durumunda, litfen misteri
hizmetlerimizle asagdida gosterildidi sekilde iletisime gegin:
0] e-posta: onlineshop@porsche.de or
(i) posta: Porsche Sales & Marketplace GmbH returns
department, c/o LOEWE Logistics & Care GmbH & Co.
KG, Rontgenstrale 17, 32052 Herford, Germany.
12. UYGULANAN MEVZUAT/ YARGILAMA YETKISI
12.1. Bu sdzlesmeden dogan veya bu s6zlesmeyle ilgili tim
intilaflar icin, Birlesmis Milletlerin Uluslararasi Uriin
Satis Sozlesmeleri Anlagsmasi (CIGS) hikUmleri harig
olmak Uzere Alman kanunlari uygulanacaktir. Alman
hukukunun uygulanmasina ragmen, tuketici olan
Mdasteriler, mutat meskeni iginde bulundugu ulke
hukukunun zorunlu hikimlerinin korunmasindan da
yararlanirlar.  Yasa segimini sinirlayan  zorunlu
hdkimlerin uygulanmasi ve 6zellikle tiketiciyi koruma
yasalar gibi mutat meskeni iginde bulundugu ulkenin
zorunlu  yasalarinin  uygulanmasi  etkilenmeden
kalacaktir.
12.2.  Mdsteri, bir tliccar oldugu 6lgiide, minhasir yargi yeri
PSM’nin merkezi olacaktir. Ayrica, yerel ve uluslararasi
yargl yetkisine iliskin gegerli yasal hukimler
uygulanacaktir.
13. NiHAI HUKUMLER
13.1. Sozlesmede ve/ veya isbu Satis Kosullarinda degisiklik
ve ekler yazili olarak yapilmalidir. Aynisi, bu yazili form
gereksinimdeki herhangi bir degisiklik icin de gegerlidir.
13.2. Sozlesmenin ve/ veya isbu Satis Kosullarinin herhangi
bir hiikminin tamamen veya kismen gegersiz olmasi
durumunda, geri kalan hikimlerin gecerliligi bundan
etkilenmez.
Tiketiciler igcin anlagsmazliklarin ¢éziimiine iligkin Alman
yasalarina gore tiiketici bilgileri
(Verbraucherstreitbeilegungsgesetz; VSBG): Porsche Sales
& Marketplace GmbH tiketici tahkim panelinin huzurunda
herhangi bir uyusmazlik ¢dézim suirecine katilmak ne istemekte
ne de mecburiyetindedir.
Sayfad/4
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GENERAL TERMS AND CONDITIONS OF SALE AND DELIVERY

FOR THE PORSCHE ONLINE SHOP (AS PART OF THE PORSCHE ONLINE MARKETPLACE FUNCTIONALITIES)

OF PORSCHE SALES & MARKETPLACE GMBH

SCOPE OF APPLICATION

Porsche Sales & Marketplace GmbH (formerly Porsche
Smart Mobility GmbH), Porscheplatz 1, 70435 Stuttgart,
Germany (hereafter referred to as Porsche Sales &
Marketplace) operates under www.porsche.com
various online marketplace functionalities (hereafter
referred to as Marketplace) for the (i) sale of Porsche
vehicles, parts, equipment and other vehicle related and
vehicle independent products and (ii) provision of
vehicle related and vehicle independent services. On
the Marketplace Porsche Sales & Marketplace operates
the online distribution channel Porsche Online Shop
(hereafter referred to as Porsche Online Shop), under
which the Porsche Sales & Marketplace GmbH,
Porscheplatz 1, 70435 Stuttgart, Germany, (hereafter
referred to as PSM or We) sells and delivers goods
(hereafter referred to as Goods). Sales and deliveries
of Goods by PSM on the basis of orders placed by the
customer (hereafter referred to as Customer or You)
via the Porsche Online Shop shall be made exclusively
in accordance with the following General Terms and
Conditions of Sale and Delivery for the Porsche Online
Shop (hereafter referred to as Terms of Sale). The
Customer accepts the Terms of Sale by the placing of
an order or the receipt of delivery. The application of
Customer's deviating or supplementary terms and
conditions shall be excluded, even if they are not
expressly objected to by PSM.

For the use of the Marketplace and the Porsche Online
Shop operated by Porsche Sales & Marketplace the
General Terms and Conditions for the use of the
MyPorsche Portal and the Porsche Online Marketplace
Functionalities (including the Porsche Connect Store)
as well as the sale of Porsche Connect Services and
Porsche Sales & Marketplace Products (hereafter
referred to as Terms of Use), downloadable at
https://connect-

store.porsche.com/cy/en/t/termsandconditions,

apply.

shall

"Customer" within the meaning of these Terms of Sale
shall mean all consumers or businesses ordering
Goods from PSM via the Porsche Online Shop for the
sole purpose of end use.

DELIVERY RESTRICTIONS / DELIVERY AREAS

Delivery of Goods shall only be made to Customers for
the purpose of end use.

Goods are only delivered to the following countries:
Federal Republic of Germany (except Bisingen,
Helgoland), Austria, United Kingdom, France (except
Saint Pierre and Miquelon, New Caledonia, French
Polynesia, Wallis and Futuna, the French Southern and
Antarctic Territories, Saint-Barthélemy and the
overseas departments of France (Martinique, Mayotte,
Guadeloupe, Réunion, French Guiana and Saint-
Martin), Spain (except the Canary Islands, Ceuta and
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Melilla), Italy (except Livigno, Campione d'ltalia and the
Italian part of Lake Lugano between Ponte Tresa and
Porto Ceresio), Denmark (except the Faroe Islands and
Greenland), Estonia, Finland (except the Aland
Islands), Luxembourg, Sweden, Belgium, Bulgaria,
Romania, Ireland, Latvia, Lithuania, Netherlands
(except Aruba, Bonaire, Curacao, Saba, Sint Eustatius,
Sint Maarten), Norway, Poland, Portugal, Switzerland,
Slovakia, Slovenia, Czech Republic, Hungary, Greece
(except Mount Athos), Croatia, Cyprus and Monaco.

For deliveries to UK, Norway or Switzerland, duties
and/or similar charges may be incurred, and the
Customer is obliged to bear any respective costs and to
file and/or obtain any required declarations and
approvals in due time and at its own expense. If, due to
the culpable non-fulfillment of these obligations by the
Customer, any delays, damage or other costs are
incurred, these shall be borne by the Customer.

Delivery of Goods to countries other than those listed in
Section 2.2. will not be made. Customers from other EU
Member States, however, may have the possibility to
order Goods and have them delivered to a delivery
address in one of the countries listed in Section 2.2.

CONCLUSION OF THE SALES CONTRACT

In the Porsche Online Shop Customers may order listed
goods from the respective sellers. Regarding the Goods
of PSM, Porsche Sales & Marketplace functions as
mediator for transactions concluded between the
Customer and PSM by providing the Porsche Online
Shop and advertising the offered Goods. Any sales
contract is, however, solely concluded between PSM
and the Customer.

The presentation of Goods in the Porsche Online Shop
does not constitute binding offers by PSM to enter into
a sales contract, but merely invite the Customer to make
a binding declaration as to whether and which Goods it
wants to order from PSM (invitatio ad offerendum). The
Customer may choose Goods of PSM from the product
range in the Porsche Online Shop and collect them in a
so-called shopping cart via the button "Add to Cart". As
part of the ordering process, the customer will be
informed of any delivery restrictions in accordance with
number 2. Before clicking the button "Order with
Obligation to Pay", all Goods selected by the Customer,
their total price including statutory VAT in the respective
applicable amount as well as duties, charges and
shipping costs are again displayed in an order overview
to the Customer for review. At that stage, the Customer
will have the opportunity to identify and correct any
incorrect entries before finally placing the binding order.
Before placing the binding order, the contractual
provisions including these Terms of Sale can be
accessed once again and saved in reproducible form by
the Customer. Via the button "Order with Obligation to
Pay", the Customer submits a binding offer for the
conclusion of a sales contract on the Goods collected in
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the cart. The offer can, however, only be submitted and
transferred if the Customer accepts, and thereby
includes in its offer, these Terms of Sale by clicking a
corresponding button.
3.3. PSM shall confirm receipt of the Customer's order by e-
mail. However, such confirmation of receipt is not yet a
legally binding acceptance of the Customer’s order.
3.4. The contract shall only become effective once PSM has
accepted the Customer's offer. PSM's order acceptance
can be made expressly by way of a declaration in text
form, e.g. by sending a written order confirmation by e-
mail, or by PSM handing over the Goods for dispatch
and informing the Customer accordingly. The sales
contract shall be governed exclusively by the contents
of the order acceptance and these Terms of Sale.
Verbal agreements or promises shall only be valid if an
authorized employee of PSM has confirmed them in
writing.
3.5. If the Goods ordered by the Customer cannot be
delivered, e.g. because the corresponding Goods are
not in stock, PSM may refrain from accepting the order.
In this case, no contract will be concluded. PSM shall
inform the Customer thereof without undue delay.
3.6. The contract terms will be saved and stored after the
contract has been concluded, but are no longer
accessible to the Customer. The Customer will,
however, be provided with any and all contractual
provisions and these Terms of Sale (by e-mail or letter).

INSTRUCTIONS ON RIGHT OF WITHDRAWAL FOR
CONSUMERS AND MODEL WITHDRAWAL FORM

If You as the Customer are a consumer pursuant to Sec. 13 of
the German Civil Code (Biirgerliches Gesetzbuch, "BGB") (i.e.
a natural person who enters into a legal transaction for purposes
that predominantly are outside Your trade, business or
profession), You shall have a right of withdrawal pursuant to
statutory law, and in the following You are instructed on Your
right of withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason.

The withdrawal period will expire after 14 days from the day on
which you have or a third party designated by you (who is not a
carrier) has received the goods purchased by you, or, in the
case of a contract relating to multiple goods ordered by you in
one order and delivered separately, from the day on which you
have or a third party designated by you (who is not a carrier)
has received the last good purchased by you.

To exercise the right of withdrawal, you must inform us (Porsche
Sales & Marketplace GmbH, returns department, c/o LOEWE
Logistics & Care GmbH & Co. KG, RdntgenstralRe 17, 32052
Herford, Germany - e-mail: onlineshop@porsche.de) of your
decision to withdraw from this contract by an unequivocal
statement (e.g. a letter sent by post, fax or e-mail). You may use
the attached model withdrawal form, but it is not obligatory.

To meet the withdrawal deadline, it is sufficient for you to send
your communication concerning your exercise of the right of
withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery
(with the exception of the supplementary costs resulting from
your choice of a type of delivery other than the least expensive
type of standard delivery offered by us), without undue delay
and in any event not later than 14 days from the day on which
we are informed about your decision to withdraw from this
contract. We will carry out such reimbursement using the same
means of payment as you used for the initial transaction, unless
you have expressly agreed otherwise; in any event, you will not
incur any fees as a result of such reimbursement. We may
withhold reimbursement until we have received the goods back
or you have supplied evidence of having sent back the goods,
whichever is the earliest.

You shall send back the goods or hand them over to Porsche
Sales & Marketplace GmbH; returns department, c/o LOEWE
Logistics & Care GmbH & Co. KG, Roéntgenstralle 17, 32052
Herford, without undue delay and in any event not later than 14
days from the day on which you communicate your withdrawal
from this contract to us. The deadline is met if you send back
the goods before the period of 14 days has expired.

You will have to bear the direct cost of returning the goods if you
do not use the enclosed return note.

You are only liable for any diminished value of the goods
resulting from the handling other than what is necessary to
establish the nature, characteristics and functioning of the
goods.

Model withdrawal form

To exercise the right of withdrawal, You may use the following
model withdrawal form, but it is not obligatory.

Model withdrawal form

(complete and return this form only if you wish to withdraw from
the contract)

- To Porsche Sales & Marketplace GmbH - c/o LOEWE
Logistics & Care GmbH & Co. KG - Rontgenstralle 17 -
32052 Herford, Germany - e-mail:
onlineshop@porsche.de

- I/We (*) hereby give notice that I/We (*) withdraw from
my/our (*) contract of sale of the following goods (*)/for
the provision of the following service (*),

- Ordered on(*)/received on (*),

- Name of consumer(s),

- Address of consumer(s),

- Signature of consumer(s) (only if this form is notified on
paper),

- Date

(*) Delete as appropriate
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PRICES AND PAYMENT 7.1. In case of material and legal defects of the Goods, the
All prices are in EUR, including statutory VAT in the SOl regardlpg Customer’s rlg_hts Lzl
- - A . of defects apply. Irrespective hereof, Section 8 shall
respective applicable amount. The flat shipping rate is Vi fd lai i for th
added apply in case of damage claims or claims for the
’ reimbursement of expenses.
The prices, all Sl corr_]ponents e A 7.2. Any manufacturer's guarantees granted shall be
in the respective applicable amount, surcharges or S o e i :
I effective in addition to Customer's rights in case of
charges as well as the flat shipping rate (hereafter ) -
. . material and legal defects pursuant to Section 7.1.
collectively referred to as Remuneration) for the .
. L . Details as to the scope of any such guarantees are set
respective order are indicated to the Customer in the - - . .
. out in the guarantee terms supplied with the Goods, if
Porsche Online Shop before the Customers places the .
; L . applicable.
respective binding order. The Remuneration becomes
due for payment immediately upon conqlusmn of the LIABILITY / LIMITATION OF LIABILITY
sales contract. The payment methods with respect to
the Remuneration are indicated in the Porsche Online 8.1. In case of slight negligence, PSM shall only be liable for
Shop. If a credit card payment, credit transfer or direct violations of material contractual obligations (cardinal
debit is unpaid, revoked or returned, the bank charges obligations). Cardinal obligations are material
thereby incurred by PSM shall be reimbursed by the contractual obligations the contract is deemed to
Customer. impose on PSM according to its objectives and purpose
and a breach of which jeopardizes the purpose of the
DELIVERY contract and which are deemed to be necessary for due
Deliveries of Goods shall be made to the delivery anddcareful (k:)ompletlon oflthel_c?jntratc)t ahndcmay Ll
address provided by the Customer at the flat shipping goodreason be permgnentyrg LSS USton.]er'
; . I~ In the event of a slight negligent breach of cardinal
rate stated in each case. The delivery restrictions set S TS -
; ; obligations, the liability of PSM shall be limited to the
forth in Section 2 shall apply. . . .
typically foreseeable damage at the time of entering into
Deliveries shall only be made upon receipt of full th_e contrat_:t. In all other respects, the liability of PSM for
. . slight negligence shall be excluded.
payment of the Remuneration or reciprocally and
simultaneously against payment. Delivery dates and e T
delivery periods are only binding if they have been 8.2. Thelllmltanon of liability as set out above under
. - g Section 8.1 shall not apply to
agreed in the contract as binding. In case of shipments
within Germany, delivery may take 2-3 working days
from the receipt of payment. In case of deliveries (0] damages for culpably caused personal injuries;
outside Germany, delivery may take approx. 5 working (ii) damages with respect to defects concealed in
days from the receipt of payment, whereas deliveries bad faith;
outside the EU may require additional customs (iii) damages based on the absence of a
clearance time. However, delivery time may not exceed characteristic for which PSM has assumed a
30 days from the receipt of payment. guarantee,
(iv) damages caused intentionally or by gross
Events that are unforeseeable, unavoidable and outside negligence by PSM, its legal representatives,
the sphere of influence of PSM, and for which PSM its employees and/or vicarious agents, and/or
does not bear responsibility, such as acts of God, war, V) any liability under the German Product Liability
natural disasters or labor disputes, shall release PSM Act (Produkthaftungsgesetz) and in case of any
for the duration of such event from its obligation to make further mandatory liability.
timely delivery. Delivery periods or dates, as the case
may be, shall be extended or rescheduled, as For the aforementioned exceptions, the statutory
applicable, by the length of such disturbance, and the provisions shall apply.
Customer shall be informed of the occurrence of such
disturbance in a reasonable manner. If the end of such " . .
disturbance is not foreseeable or should it continue for el I; alddlg)oncatgo?jia\ﬁi?r? %l da;\rt]g 8,{125;”226 fo(lfwmnggﬁg
more than two months, either party may rescind the pply : y (e.g. |
phones, laptops): the Customer shall be responsible for
contract. ) -
a regular and complete backup of its data. Liability of
If deliveries by PSM are delayed, the Customer shall be E Sl;ﬂn{?rg?mag:re] dl.Jri tcr)nth? tlk(])ss do{ﬂdata tsr?i” the:gfotr_(lal
Gilinss Pt Lessle P Galnictal Gl I sl hzv:a olcec r?eg fo?i(rlleilrjregovere ir? c:}s%eof: \;\(/)ouer asnld
responsible for the delay and a reasonable grace period | dut back y prop
set by the Customer has expired to no avail. PSM shall Rl C ok
not be responsible for any delays caused by necessary
customs clearance of the Goods. 8.4. The Customer shall take all reasonable measures
necessary to avert and reduce any damage.
Should the Customer be in default of the acceptance of
delivery or should it be in breach of any other obligations 9. aizuiEiyiel e sautuS =
to cooperate, PSM shall be entitled, without prejudice to
its other rights, to reasonably store the Goods at the The Goods shall remain the property of PSM until final payment
Customer's risk and expense or to rescind the contract of the entire Remuneration has been made. If payment of the
in accordance with the statutory provisions. Remuneration is made by means of an instruction or order to a
bank or financial services institution, it shall not be deemed final
PSM may make partial deliveries for good reason if and until an unconditional, non-returnable credit has been made into
to the extent this is reasonable for the Customer. the account of PSM.
WARRANTY / RIGHTS IN CASE OF DEFECTS
Page 3 of 4
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10. SET-OFF AND RIGHT OF RETENTION online dispute resolution (ODR). The ODR platform can be

accessed at http://ec.europa.eu/consumers/odr/.

The Customer is only entitled to a set-off if its counterclaim is

uncontested or has been finally adjudicated. The Customer is — End of sales and delivery conditions —

also entitled to a set-off against claims of PSM if its counterclaim

is based on its rights in case of defects or arises from the same

sales contract. The Customer is only entitled to assert a right of

retention to the extent that its counterclaim is based on the same

sales contract.

11. CUSTOMER SERVICE

In case of questions, claims or complaints, please contact our

customer service by

(i)  e-mail: onlineshop@porsche.de or

(i) mail: Porsche Sales & Marketplace GmbH returns

department, c/o LOEWE Logistics & Care GmbH & Co.
KG, Rontgenstrale 17, 32052 Herford, Germany.

12. APPLICABLE LAW / JURISDICTION

12.1. For all disputes arising from or in relation to this

contractual relationship, German law applies under the
exclusion of the United Nations Convention on
Contracts for the International Sale of Goods (CISG).
Despite the application of German law, Customers who
are consumers also enjoy the protection of the
mandatory provisions of the law of the country, in which
the consumer has its habitual residence. The
application of mandatory provisions limiting the choice
of law and in particular the application of mandatory
laws of the country in which the consumer has its
habitual residence, such as consumer protection laws,
shall remain unaffected.

12.2. To the extent that the Customer is a merchant,
exclusive place of jurisdiction shall be the seat of PSM.
Furthermore, the applicable statutory provisions shall
apply with respect to the local and international
jurisdiction.

13. FINAL PROVISIONS

13.1. Amendments of and supplements to the contract and/or
these Terms of Sale must be made in writing. The same
shall apply to any amendment of this written form
requirement.

13.2. If a provision of the contract and/or these Terms of Sale
is invalid, in whole or in part, the validity of the remaining
provisions shall remain unaffected thereby.

Consumer information pursuant to the German law on

dispute resolution for consumers

(Verbraucherstreitbeilegungsgesetz; VSBG): Porsche Sales

& Marketplace GmbH is neither willing nor obliged to participate

in any dispute resolution proceedings before a consumer

arbitration panel (Verbraucherschlichtungsstelle).

Consumer information pursuant to Regulation (EU) No.

524/2013: For the purpose of settling consumer disputes out of

court, the European Commission has established a platform for
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