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PORSCHE

PORSCHE SALES & MARKETPLACE GMBH

(PORSCHE VEEBITURU FUNKTSIONAALSUSE OSAKS OLEVA) PORSCHE VEEBIPOE

MUUGI JA TARNE ULDTINGIMUSED

KOHALDAMISALA

Porsche Sales & Marketplace GmbH (varem Porsche
Smart Mobility GmbH), Porscheplatz 1, 70435 Stuttgart,
Saksamaa (edaspidi nimetatud kui Porsche Sales &
Marketplace), haldab veebilehel www.porsche.com
erinevaid veebituru funktsioone (edaspidi nimetatud kui
turg), et (i) mida Porsche sbidukeid, varuosi, varustust
ja muid s6idukiga seotud voi sdidukist eraldiseisvaid
tooteid ning (ii) pakkuda soidukitega seotud ja sdidukist
eraldiseisvaid teenuseid. Turul haldab Porsche Sales &
Marketplace veebip6hist turustuskanalit Porsche Online
Shop (edaspidi nimetatud kui Porsche Veebipood),
kus Dr. Ing. h.c. F. Porsche, Porscheplatz 1, 70435
Stuttgart, Saksamaa (edaspidi nimetatud kui PSM v&i
Meie) miidb ja tarnib kaupu (edaspidi nimetatud kui
Kaubad). Kaupade muik ja tarned kliendi (edaspidi
Klient vbi Teie) poolt Porsche Veebipoe vahendusel
esitatud tellimuste alusel toimub ainult vastavalt
jargmistele Porsche Veebipoe midlgi ja tarne
tingimustele (edaspidi  Miugitingimused). Klient
ndustub Mdudgitingimustega tellimuse esitamisel voi
tarne vastuvotmisel. Kliendi koérvalekalduvate voi
taiendavate tingimuste kohaldamine on vélistatud isegi
juhul, kui PSM neid otses6nu ei vaidlusta.

Porsche Sales & Marketplace hallatava Turu ja Porsche
Veebipoe kasutamisele kohalduvad MyPorsche portaali
ja Porsche Veebituru funktsioonide (sh Porsche
Connect poe) kasutamise Uldtingimused kui ka Porsche
Connect teenuste ja Porsche Sales & Marketplace
toodete migi tingimused (edaspidi tingimused), mis
on alla laaditavad aadressil https://connect-
store.porsche.com/ee/et/t/termsandconditions.

Kaesolevate Muugitingimuste tdhenduses tahendab
LKlient” kéiki tarbijaid ja ettevdtteid, kes tellivad Kaupu
PSM-st  Porsche Veebipoe kaudu eranditult
I6pptarbimise eesmargil.

TARNEPIIRANGUD / TARNEPIIRKONNAD

Kaubad tarnitakse Klientidele ainult eesmargiparaseks
kasutamiseks.

Kaupu tarnitakse ainult jargmistesse riikidesse:
Saksamaa Liitvabariik (valja arvatud Busingen,
Helgoland), Austria, Uhendkuningriik, Prantsusmaa
(valja arvatud Saint-Pierre ja Miquelon, Uus-
Kaledoonia, Prantsuse Poluneesia, Wallis ja Futuna,
Prantsuse Antarktilised ja L6unaalad, Saint-Barthélemy
ning Prantsusmaa tlemeredepartemangud (Martinique,
Mayotte, Guadeloupe, Réunion, Prantsuse Guajaana ja
Saint-Martin)), Hispaania (valja arvatud Kanaari saared
ning Ceuta ja Melilla), Itaalia (valja arvatud Livigno,
Campione d'ltalia ja Itaaliale kuuluv osa Lugano jarvest
Ponte Tresa ja Porto Ceresio vahel), Taani (vélja
arvatud Faari saared ja Groonimaa), Eesti, Soome
(vélja arvatud Ahvenamaa), Luksemburg, Rootsi,
Belgia, Bulgaaria, Rumeenia, lirimaa, Lati, Leedu,
Madalmaad (vélja arvatud Aruba, Bonaire, Curagao,
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Saba, Sint Eustatius, Sint Maarten), Norra, Poola,
Portugal, Sveits, Slovakkia, Sloveenia, T$ehhi Vabariik,
Ungari, Kreeka (vélja arvatud Athose magi), Horvaatia,
Kipros ja Monaco.

Uhendkuningriiki, Norra v&i Sveitsi toimuvate tarnete
puhul voivad kaasneda tollimaksud ja/vdi muud maksud
ja klient on kohustatud vastavad kulud kandma ja
esitama ja/voi hankima kdik vajalikud deklaratsioonid ja
kinnitused Gigeaegselt ja omal kulul. Juhul kui nende
kohustuste sullise rikkumise tulemusena kliendi poolt
kaasnevad Vviivitused, kahjud vdi muud kulud, siis
kannab need klient.

Kaupu ei tarnita muudesse riikidesse, kui jaotises 2.2.
nimetatud riigid. Samas voib teiste EL-i likmesriikidest
périt Klientidel olla vBimalus tellida Kaupu ja lasta neid
saata jaotises 2.2. nimetatud riikides asuvale
aadressile.

MUUGILEPINGU SOLMIMINE

Porsche Veebipoe Kliendid vdivad tellida loetelus
olevaid kaupu vastavatelt miujatelt. PSM Kaupade
puhul tegutseb Kliendi ja PSM s6lmitud tehingute
vahendajana Porsche Sales & Marketplace, pakkudes
Porsche Veebipoe vbimalust ja reklaamides pakutavaid
Kaupu. Kuid kdik muugilepingud s6lmitakse ainult PSM
ja Kliendi vahel.

Kaupade esitlemine Porsche Veebipoes ei kujuta
endast PSM siduvaid pakkumisi mudgilepingu
sBlmimiseks, vaid kutsub Kilienti lihtsalt tegema siduva
avalduse, kas ja milliseid Kaupu ta soovib PSM-It tellida
(invitatio ad offerendum). Klient vdib valida PSM
Kaubad Porsche Veebipoes olevast tootevalikust ja
koguda need niinimetatud ostukorvi kldpsates nupule
,Lisa ostukorvi“. Sisestades Kaupade koguse ja
tarneaadressi antakse Kliendile teada tarnepiirangutest
vastavalt jaotisele 2. Enne nupul ,Tellimus koos
maksekohustusega“ kldpsamist, kuvatakse koik Kliendi
valitud Kaubad, nende kogumaksumus koos kehtiva
kaibemaksuga vastavas summas kui ka tollimaksud,
tasud ja transpordikulud uuesti Kliendile
Ulevaatamiseks. Selles etapis on Kliendil véimalik teha
kindlaks ja parandada kdik ebadiged kirjed enne I6pliku
siduva tellimuse esitamist. Enne siduva tellimuse
tegemist saab Klient lepingu tingimusi, sh kaesolevaid
Muugitingimusi veel kord vaadata ja salvestada
taasesitataval kujul. Kl6psates nupule ,Tellimus
maksekohustusega®, esitab Klient siduva tellimuse
muigilepingu sBlmimiseks ostukorvi kogutud
Kaupadele. Siiski v8ib pakkumise esitada ja edastada
ainult siis, kui Klient tellimuse aktsepteerib ja lisab
kéesolevad Muugitingimused ma tellimusele, kldpsates
vastavat nuppu.

PSM kinnitab Kliendi tellimuse vastuvdtmise e-posti
teel. Samas ei ole selline vastuvétukinnitus veel Kliendi
tellimuse diguslikult siduv kinnitamine.
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3.4. Leping joustub alles siis, kui PSM on Kliendi tellimuse esitanud tdendi kaupade tagasi saatmise kohta olenevalt
kinnitanud. PSM tellimuse kinnituse saab anda ainult sellest, kumb on varasem.
teksti vormis avaldusega, nt saates e-posti teel kirjaliku e
tellimuse kinnituse v&i annab PSM Kaubad (le nende Te peate kaubad tagastama voi ule andma Dr. Ing. h.c. F.
véljastamiseks ja teatab Kliendile sellest vastavalt. Porsche AG-le; returns department, c/o LOEWE Logistics &
Mugilepingule kohaldatakse ainult tellimuse kinnituses Care GmbH & Co. KG, Rontgenstralle 17, 32052 Herford,
toodud sisu ja kaesolevaid Mudgitingimusi. Suulised Germany,viivitamata ja igal juhul hiliemalt 14 paeva jooksul
kokkulepped v&i lubadused kehtivad vaid juhul, kui alates pe_levasn _mlllgl te tea_tat(_a meile kae_solevast lepingust
PSM volitatud tédtaja on need kirjalikult kinnitanud. taganemisest. Tahtajast on kinni peetud, kui te saadate kauba
tagasi enne 14-paevase tahtaja I6ppu.
3.5.  KuiKliendi tellitud Kaupu ei saa ta[rlida, nt seetbttu, et Kauba tagastamise otsesed kulud tuleb katta teil, kui te ei
vastavat Kaupa laos ei ole, v6ib PSM keelduda kasuta lisatud tagastamisteadet.
tellimuse kinnitamisest. Sellisel juhul lepingut ei s6Imita.
PSM teatab Kliendile sellest viivitamatult. Te vastutate Uksnes kauba vaartuse vahenemise eest, mis on
tingitud kauba kasutamisest muul viisil, kui on vaja kauba
3.6. Lepingu tingimused salvestatakse ja sailitatakse parast olemuses, omadustes ja toimimises veendumiseks.
lepingu s@lmimist, kuid need ei ole enam Kliendile
kattesaadavad. Samas esitatakse Kliendile mis tahes ja ) e
kaik lepingulised satted ja kaesolevad Miitgitingimused Taganemisteate naidisvorm
(e-posti voi kirja teel).
5 Taganemisfiguse kasutamiseks vdite te kasutada jargmist
4. LEPINGUST TAGANEMISE OIGUSE JUHISED taganemisteate naidisvormi, kuid see pole kohustuslik.
TARBIJATELE JA TAGANEMISE NAIDISVORM
. - . . . Taganemisteate naidisvorm
Kui te Kliendina olete tarbija Saksamaa tsiviilseadustiku (BGB)
paragrahvi 13 téhenduses (st flusilist isikut, kes s6Imib
digusliku tehingu eesmargil, mis on valdavalt valjaspool teie (taitke ja tagastage see vorm Uksnes juhul, kui soovite lepingust
ameti-, ari- vdi kutsetegevust), on teil vastavalt seadusandlusele taganeda)
taganemisdigus ja alljargnevalt antakse teile juhiseid teie
taganemisdiguse kohta. - Porsche Sales & Marketplace GmbH- returns department
- c/lo LOEWE Logistics & Care GmbH & Co. KG -
Taganemisjuhised Rontgenstralle 17, 32052 Herford, Germany - e-mail:
onlineshop@porsche.de
Taganemisdigus - Kaesolevaga soovin/soovime* taganeda lepingust,
. - e . . millega on ostetud jargmine kaup*/ on tellitud jargmine
Teil on digus pbhjusi esitamata taganeda kaesolevast lepingust seotud teenus (¥),
14 paeva jooksul. - Tellimuse esitamise kuupaev / kattesaamise kuupaev (*),
Taganemisperiood 18peb 14 paeva jarel alates paevast, mil teie - Tarbija nimi/ tarbijate nimed )
vdi teie maaratud kolmas isik (kes ei ole vedaja) on saanud teie - Tarbija aadress / tarbijate aadressid )
ostetud Kaubad vai, kui leping on seotud mitmete kaupadega, - Tarbija(te) allkiri (ainult juhul, kui see teade esitatakse
mille te tellisite {ihes tellimuses ja mis tarniti eraldi, siis alates kirjalikult)
paevast, millal teie voi teie maaratud kolmas isik (kes ei ole - Kuupaev
vedaja) on saanud viimase teie ostetud kauba. S
(*) Mittevajalik kustutada
Taganemis@iguse kasutamiseks teavitage meid Porsche Sales
& Marketplace GmbH, returns department, c/o LOEWE
Logistics & Care GmbH & Co. KG, Réntgenstralle 17, 32052 HIND JA TASUMINE
Herford, Germany - e-mail: onlineshop@porsche.de oma 51. K6k hinnad on eurodes, sisaldades seadusest
otsusest kaesolevast lepingust taganeda selge avaldusega (nt tulenevat kohalduvas summas kaibemaksu. Lisatud on
tavaposti voi e-posti teel saadetud kirja v6i faksi teel). Te voite Uihtne kaubaveohind.
kasutada lisatud taganemisteate naidisvormi, kuid see pole
kohustuslik. 5.2. K&ik hinnad, hinna komponendid nagu seadusest
Taganemisfiguse kasutamise téhtajast kinnipidamiseks piisab, :ilélaetr;i\; d k\?c”i??‘nn:ﬁ:js ta\éi?jtaﬁﬁis kgouhhilr?gvkzsub:\\lj?omhﬁlsd
r:éaiiﬁjiiigh:gf;tlaﬁgiﬂanem|50|guse LUl IR C (edaspidi Uhiselt nimetatud kui Tasu) vastava tellimuse
’ eest ndidatakse Kliendile Porsche Veebipoes enne, kui
Lepingust taganemise tagajarjed Klient teeb vastava siduva tellimuse. Tasu kuulub
maksmisele kohe miudgilepingu sdlmimisel. Tasu
Kui te taganete Iepingust, tagastame teile koik teilt saadud maksmise viisid on toodud Porsche Veebipoesl Juhul,
maksed, sealhulgas kattetoimetamiskulud (vélja arvatud kui krediitkaardimakse, kreeditiilekanne VoI
taiendavad ~ kulud, ~ mis  tulenevad  teie  valitud otsekorraldus jaab tegemata, sellest keeldutakse v&i
kattetoimetamisviisist, mis erineb meie pakutud kdige see tagastatakse, hivitab PSM Kliendile sellega seoses
odavamast tavalisest kéattetoimetamisviisist) viivitamata ja igal kantud pangatasud.
juhul hiljemalt 14 péaeva jooksul alates sellest paevast, mil
saame teada teie otsusest lepingust taganeda. Teeme KOHALETOIMETAMINE
nimetatud taganemismaksed, kasutades sama makseviisi, mida . . o .
te kasutasite algses tehingus, vélja arvatud juhul, kui te ei ole 6.1 Kaubad toimetatakse Kliendi esitatud tarneaadressile
sBnaselgelt andnud ndusolekut teistsuguse makseviisi igal juhtumil maaratava kindla kaubaveotasuga.
kasutamiseks; igal juhul ei kaasne teile maksete tagastamisega Kohalduvad jactises 2 kehtestatud tarnepiirangud.
kohustust maksta teenustasu. Me vdime taganemismakse kinni . . . . »
pidada, kuni oleme saanud kaubad tagasi v6i kui te olete meile 6.2.  Tarneid tehakse ainult Tasu taielikul laekumisel vOi
vastastikku  ja = samaaegselt makse vastu.
Lk2/4
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Tarnekuupéevad ja perioodid on siduvad vaid siis, kui (iii) kahjudele, mille aluseks on tunnuse
need on lepingus siduvatena kokku lepitud. Saksamaa puudumine, mille eest PSM on garantii votnud;
siseste saadetiste puhul vdib tarne aega votta 2-3 (iv) PSM, tema seaduslike esindajate, tootajate voi
toOpéeva alates makse laekumisest. Tarnete puhul usaldusisikute tahtliku vdi raske hooletuse téttu
véljaspool Saksamaad vdib tarne aega votta umbes 5 tekitatud kahjudele; ja/voi
toOpéeva alates makse laekumisest, kusjuures tarned (V) mis tahes Saksa tootjavastutuse seadusest
véljapoole EL-i voivad vajada lisaaega (Produkthaftungsgesetz) tulenevale
tollivormistuseks. Samas ei v0i tarneaeg Uletada 30 vastutusele ja taiendavale kohustuslikule
paeva makse laekumisest. vastutusele.
Ettenagematud, valtimatud siindmused, mis ei soltu Ulaltoodud eranditele kohalduvad seadusandlusest
PSM mdojust ja mille eest PSM ei vastuta, nagu tulenevad satted.
loodusj6ud, sbda, looduskatastroofid véi tddvaidlused,
vabastavad PSM tema kohustusest teha tahtaegseid . L . .
tarneid sellise sindmuse kestuse ajal. Vastavaid R Iklsaksdjaloustetle S't.!ﬁ |8f2 I_((;)hal_qlub antt'j(;ne_lf_andjgga.l
tarneperioode vOi -tédhtaegu voidakse vajadusel Ry (nt _mobiiltelefonid, shlearvuti ).Jafg_.‘.“'ﬂe-
g et : . — Klient vastutab oma andmete regulaarse ja téieliku
pikendada v8i muuta sellise takistuse kestuse vorra ja varundamise  eest PSM  vastutus  andmete
Klienti teavitatakse sellise takistuse tekkimisest kaotsiminek ) ’ Wity piiratud ksi |
maistlikul viisil. Juhul, kui sellist takistust ei ole vimalik kgﬁ.j“g'”riig o‘fgfs soii';kf‘fgkokin“u dpgrr? d%etrg?a:;rp:rﬁizi
ette naha voi see kestab kauem kui kaks kuud, voib y gk’. d olid nd kohaselt i | |
kumbki pool lepingu dles delda. eest, kui need olid nduetekohaselt ja regulaarselt
varundatud.
Kui PSM tarned viibivad, on Kliendil digus lepingust . O .
taganeda vaid juhul, kui PSM vastutab viivituse eest ja e ﬁl;gngﬁoczil?fuéaﬁgd?;iskolﬂghﬁo';trgik; dr::]?seéz]se'%
Kliendi antud madistlik ajapikendus on modddunud véhendamijseks ! |
tulemusteta. PSM ei vastuta mis tahes viivituste eest, ’
mille on p&hjustanud Kaupade vajalikud 9 OMANDIOIGUSE SAILITAMINE

tolliprotseduurid.

Juhul, kui Klient ei aktsepteeri tarnet voi rikub muud
koostdo kohustust, on PSM-I Gigus ilma oma teisi Gigusi
piiramata ladustama Kaubad madistlikult Kliendi riski ja
kuludega vdi lepingu tuhistada vastavalt seaduse
satetele.

PSM vdib teha mdjuval pdhjusel tarneid osade kaupa ja
ulatuses, milles see on Kliendi jaoks maistlik.

GARANTII / OIGUSED PUUDUSTE KORRAL

Kaupade oluliste vdi diguslike puuduste korral kehtivad
Kliendi 6iguste osas seadusest tulenevad sétted.
Sellele vaatamata kohaldub jaotis 8 kahjunduete voi
kuluhtvitise nduete osas.

Lisaks Kliendi digustele oluliste ja diguslike defektide
puhul vastavalt jaotisele 7.1 kehtivad koik tootja antud
garantiid. Selliste garantide ulatuse Uksikasjad
kehtestatakse Kaupadega koos esitatavates
garantiitingimustes, kui need kohalduvad.

VASTUTUS /VASTUTUSE PIIRAMINE

Kerge hooletuse korral vastutab PSM ainult oluliste

Kaubad jadavad PSM omandiks kuni kogu Tasu on taielikult
makstud. Kui Tasu maksmine toimub juhise vdi korralduse
andmisega pangale vdi finantsteenuseid osutavale asutusele,
siis ei loeta seda I6plikuks, kuni PSM kontole on laekunud
tingimusteta ja tagastamatu krediidisumma.

10.

TASAARVELDUS JA KINNIPIDAMISE OIGUS

Kliendil on digus tasaarveldada ainult siis, kui tema vastundue
ei ole vaidlustatud ja on saanud I6pliku lahenduse. Samuti on

Kliendil

Oigus tasaarveldada PSM ndudeid, kui tema

vastundude aluseks on tema digused defektide korral voi kui
see tuleneb samast miitigilepingust. Kliendil on Gigus kinnitada
oma kinnipidamise 8igust ulatuses, millises tema vastundue
pdhineb samal mudgilepingul.

11.

KLIENDITEENINDUS

Kusimuste, nBuete voi kaebuste korral palun pdérduge meie
klienditeeninduse poole

lepinguliste kohustuste (pdhiliste kohustuste) rikkumise ()  e-posti teel: onlineshop@porsche.de or
eest. Pahilised kohustused on olulised lepingulised (i) posti teel: Porsche Sales & Marketplace GmbH returns
kohustused, mis loetakse lepinguga PSM-le department, c/o LOEWE Logistics & Care GmbH & Co.

kehtestatuks vastavalt selle eesmarkidele ja otstarbele KG, Rontgenstrafie 17, 32052 Herford, Germany.

8.2.

ja mille rikkumine seab ohtu lepingu eesmargi ja mida
peetakse vajalikuks lepingu nduetekohaseks ja
hoolikaks taitmiseks ja millele Klient vdib p&hjendatult
I6plikult tugineda. Pohiliste kohustuste kerge rikkumise
korral piirneb PSM vastutus lepingu sdlmimise ajal
tavapéaraselt ettendhtava kahjuga. K®&igil muudel
juhtudel on PSM vastutus kerge hooletuse korral
valistatud.

Jaotises 8.1 eespool toodud vastutuse piiramine ei
kohaldu

12.

12.1.

KOHALDUV OIGUS JA JURISDIKTSIOON

Kdigile vaidlustele, mis voivad tekkida kaesolevatest
lepingulistest suhetest v6i nendega seoses, kohaldub
Saksa 0Oigus, vilistades Uhinenud Rahvaste
Organisatsiooni konventsiooni kaupade rahvusvahelise
ostu-miitigi lepingute kohta (CISG) kohaldumise.
Vaatamata Saksa 0Oiguse kohaldumisele, saavad
Kliendid, kes on tarbijad, kaitset ka tarbija elukohariigi

Oiguse kohustuslike satete kohaselt.
Jurisdiktsioonivalikut piiravate kohustuslike
[0) stitiliselt pdhjustatud tervisekahjustustele; seadusesdtete ja eeskatt Kliendi  elukohariigi
(ii) pahauskselt varjatud puudustega seotud kohustuslike seadusesatete, nagu

kahjude huvitamisele;

Lk 3/4
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tarbijakaitseseadused, kohaldamist k&esolevas toodu
ei mojuta.

12.2. Kui Klient on kaupmees, kelle asukoht Ilepingu
sGlmimise ajal on Saksamaal, lahendatakse vaidlused
ainult PSM asukoha kohtus. Lisaks kohaldatakse
kohalikule ja rahvusvahelisele kohtualluvusele kehtivaid
seadusesatteid.

13. LOPPSATTED

13.1. Lepingu jalvoi kaesolevate Mudgitingimuste
muudatused vdi tédiendused peavad olema sélmitud
kirjalikult. Sama kohaldub mis tahes kirjaliku vormi
ndude muudatuse suhtes.

13.2.  Kui moni lepingu ja/vli kaesolevate Mudgitingimuste
sate muutub tervikuna voi osaliselt kehtetuks, ei mojuta
see Ulejaanud satete kehtivust.

Teave tarbijale vastavalt Saksa Gigusele tarbijavaidluste
lahendamise kohta (Verbraucherstreitbeilegungsgesetz;
VSBG): Porsche Sales & Marketplace GmbHei soovi ega ole
kohustatud osalema iheski vaidluste lahendamise menetluses
tarbija vahekohtus (Verbraucherschlichtungsstelle).

Teave tarbijale alternatiivse vaidluste lahendamise kohta
vastavalt Eesti digusele (vBladigusseadus ja
tarbijakaitseseadus): Klientidel, kes on tarbijad, voib olla Gigus
tarbijavaidluste korral kasutada jargmist alternatiivset vaidluste
lahendamise Uksust - tarbijavaidluste komisjon, Endla 10A,
10142 Tallinn, e-post avaldus@komisjon.ee.

Teave tarbijale vastavalt maarusele (EL) 524/2013:
Tarbijavaidluste kohtuvaliseks lahendamiseks on Euroopa
Komisjon loonud tarbijavaidluste internetipShise lahendamise
platvormi  (ODR). ODR platvorm on kéttesaadav
veebilehel http://ec.europa.eu/consumers/odr/.

— Mulugi- ja tarnetingimuste 10pp —
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OBLUME YCNOBUA U NOJNTOXEHUA NMPOAAXN U OTINPABKHU

WHTEPHET-MAIMA3UHA PORSCHE (KAK YACTb ®YHKLIMOHATbHbLIX BO3MOXHOCTENA UHTEPHET-MAIFA3UHA PORSCHE)

1.2.

1.3.

2.2.

OT PORSCHE SALES & MARKETPLACE GMBH

ACTOHUA

C®EPA NPUMEHEHUA

Porsche Sales & Marketplace GmbH (paHee Porsche
Smart Mobility GmbH), Porscheplatz 1, 70435
LWrytrapa, Nepmanus (B ganbHenwem Porsche Sales
& Marketplace) gencTByeT B pamkax MNOMb30BaHUA
cantom www.porsche.com B Lensax UCMNonb3oBaHUs

pasnuyHbIX  PyHKLUMIA WHTEepHeT-mMarasmHa (B
danbHenwem - MarasuH) () Ans  npogdaxwu
TpaHCMopTHbIX  cpeactB  Porsche,  3anvacrten,

obopyaoBaHUst U APYrKX, CBA3AHHBIX C TPAHCMOPTHLIM
CPeACTBOM U HE3ABWUCUMBbIX OT TPAHCMOPTHbLIX CPeAcTB
npoaykToB, a Tawke (ii) AnA npegocTaBneHns ycnyr,
CBA3aHHbIX C  TPaHCMOPTHbIM  CPeACTBOM U
He3aBMCMMbIX OT TpaHCnopTHoro cpeactea. B
MarasvnHe Porsche Sales & Marketplace pa6otaet
OHNanH-kaHan no pacnpocTpaHeHwto — WHTepHeT-
MarasanH Porsche (B panbHeviwem WHTepHeT—
Marasun Porsche), nog kotopbim Porsche Sales &
Marketplace GmbH, Porscheplatz 1, 70435 LUtytrapt
Fepmanus, (B panbHeviwem PSM unu Mel) npopaet u
pocTtaenseT ToBap (B AanbHenwem Tosap). [Npogaxwu
n goctaeka ToBapa Co CTOPOHbl PSM, Ha ocHoBaHWu
3aKas30B, pas3MeLLEHHbIX KITMEHTOM (B AarnbHewlem -
KnueHTt vnn Bbl) yepes MHTepHeT-MarasuH Porsche,
6yayT OCYLLLeCTBNATLCS UCKMIOYNTENBHO B
COOTBETCTBMU C HacToswmmn OBwmmn Ycnosusamu m
Monoxenusmn lMpogaxun wn OTnpaBkn WHTepHeT-
MarasnHa Porsche (B pganbHenwem YcnoBus
Mpopaxwu). KnueHT cornawaerca ¢ Ycnosusimu
Mpopaxu npu pasmelleHn 3akasa unv Npuy Nony4eHun
3akasa. VIcKno4eHo NpMMeHeHMe OTKIOHSAOLLMXCA Unn
OOMONHUTENbHBIX YCNOBUA W nonoxeHnun KnveHTa,
AaXe ecriv NMpYMEeHeHne 3TWX YCIOBUI HanpsMyto He
onpoBepraeTcs Co CTOPOHbI PSM.

Ons ncnonb3oBanua MarasuHa n NHTepHeT-MarasunHa
Porsche, ynpaBnsiemoro Porsche Sales & Marketplace,
npumeHsilotcst Obwme Ycnosus u [lonoxeHus no
ucronb3oBaHuio noptana Mowi Porsche Portal wu
bYHKUMOHanNbHbIE BO3MOXHOCTU VIHTepHeT-MarasunHa
Porsche (a Takke MarasuH Porsche Connect), Bkntoyas
npogaxy ycnyr Porsche Connect v npogykumio Porsche
Sales & Marketplace (B panbHeinwem YcnoBus
Jkcnnyarauun), KoTopble MOXHO CKayaTb MO CCbifke
https://connect-
store.porsche.com/ee/ru/t/termsandconditions.

Mo TepmuHomM “"KnueHT', B pamkax 3HayeHus
HacTosALwmx Ycnosui MNpoaaxu, nogpasymesatoTcs Bce
notpebutenu wnu  opraHvsauuy, 3akasblBaroLyue
ToBapbl M3 PSM yepes NHTepHeT-MarasuH Porsche ¢
€AVHCTBEHHON LIeNbio UX KOHEYHOTO UCMOMb30BaHMS.

OrPAHUYEHUA OOCTABKHM / 30HbI AOCTABKU

HocTtaBka TOBapOB KnueHtam OCYLLLECTBIIAETCA TONIbKO
C LeJIbi0 KOHEYHOro ncnosfib3oBaHuA.

ToBapbl AOCTaBMSAOTCS TONbKO B criedytolue CTpaHbl:
PepnepatnBHas  Pecnybrvka [epmanus  (kpome
Blo3uHreHa " lenbronaHga), ABcTpUS,
Benukobputarusi, ®paHuma (kpome CeH-lbepa wu
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2.4.

3.2.
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MuwukenoHa, Hosown KanepoHun, dpaHLy3cKkon
MonvHesnn, Yonnuca un  PyTyHbl, HOXHBIX 1
aHTapKTudeckux — Tepputopun  ®PpaHuuw, Ceh-
Baptenemn un 3amopckux AenaptameHToB ®dpaHumm
(MaptuHukn, ManotTtbl, [Bagenynbl, PeloHbOHa,
®paHuysckon [BuaHel n CeH-Maptena)), Vcnanus
(kpome KaHapckux ocTtpoBoB, CeyTbl u Menunbu),
Wtanus (kpome JlmBuHbO, KamnuoHe-g'Utanuna wu
nTanbsHCcKon Yactu o3epa JlyraHo mexay NoHTe-Tpesa
n TlopTo-Yepeano), [Hanua (kpome Papepckmx
ocTpoBOoB M [peHnaHgun), IcToHus, DOUHNAHAMSA
(kpome Ananpackux octposoB), JTrokcembypr, LLBeuus,
Benbrusa, bonrapusa, PymbiHug, Wpnangusa, Jlateug,
JlntBa, Hupgepnangbl (kpome Apy6bl, BoHalipe,
Kiopacao, Cabbl, CuHT-Octatnyca, CuHT-MapteHa),
Hopserns, TMMonbwa, [lloptyranusa, Lsenuapus,
Cnogakusi, Cnosenus, Yexus, BeHrpus, Mpeums (kpome
ropbl AdoH), Xopsatusi, Kunp n MoHako.

[Ons pocTtaBkM Ha BenvkoGputanuio, Hopeermio mnu
LliBeriapnto, MOryT MNPUMEHSITBCA MOLWMAMHBI  W/Mnn
aHanornyHole pacxogbl, M KnueHT o06si3aH HecTn
nobble COOTBETCTBYHOLME pacxodbl, nogaBaTb U/unu
nonyyate nobble Heobxooumble Aeknapaumn 1
NOATBEPXKAEHNS CBOEBPEMEHHO M 3a cBOW c4yeT. B
criyyae HEeBbINOSIHEHUSI [aHHbIX 00s3aTenscTB CO
cTopoHbl KnueHnTa, nobble 3agepxku, ywepb nnm uHbie
NoHeceHHble pacxodbl OyayT  KOMMEHCMpoBaTbCst
KnneHntom.

OTtnpaBka ToBapoB B CTpaHbl, OTMMYHbIE OT Tex,
KOTOpble yKasaHbl B MyHKTe 2.2., OCYLLEeCTBMATLCS He
6yaet. OgHaKo, KMMeHTbI 3 Apyrux cTpaH — uneHos EC
MOryT VMeTb BO3MOXHOCTb 3aka3blBaTb ToBapbl,
KOTOpble MOryT ObITb OTMPaBMeHbI N0 agpecy OfHON U3
CTpaH, yKasaHHOW B NyHKTe 2.2.

3AKNKOYEHUE OOrOBOPA KYMNNN-NPOOAXN

B WHTepHeT-MarasvHe Porsche KnuneHtbl moryT
3aKa3blBaTb nepeyncneHHble TOBapsbl oT
COOTBETCTBYHOLLMX npoAaBLOB. OTHocuTenbHO
ToeapoB PSM, Porsche Sales & Marketplace
BbINOMNHAET (OYHKUMM MOCPEAHUKa NpU COBEpLUEHWUM
caenok mexgy Knventom un PSM, npegcraensas
WHTepHeT-MarasuH Porsche " peknamupysi
npegnaraemble ToBapbl. OpHako, mo6on AoroBop
Kynnu-npoaaxu  3aknioyaetcs wmexgy PSM  u
KnneHTtom.

MpeseHTaumnsa Toeapos B NHTepHeT-MarasnHe Porsche
He 9ABnseTca obs3aTenbHbIM MNPEeAnoXeHWeM Cco
CTOpOHbl PSM ana 3aknoveHuss gorosopa  Kynnu-
npoAaxu, a npocto npurnawaet KnueHta odopmuTb
obs3aTenbHy0 AeKknapaumio OTHOCUTENbHO TexX unuv
MHbIX TOBapOB, KOTOPbIE OH XenaeT 3akasaTb u3 PSM
(invitatio ad offerendum). KnveHT moxeT BbiGpaTb
ToBapel PSM  u©3  accopTumMeHTa  MPOAYKUMH,
npegnoxeHHon B WHTepHeT-MarasmHe Porsche un
cobpaTb WX, B TaKk HasblBaeMyto, MOKynaTenbCKyto
KOP3UHY C MOMOLLbIO HaXXaTusi Ha KHOMKy */Job6asumb 6
kop3uHy* ("Add to Cart"). B pamkax npouecca 3akasa
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knueHT  BygeT  MPoOMHMOPMMPOBaH O  NOBbIX
OrpaHUYeHuUsix Ha [OCTaBKy B COOTBETCTBUM C MyHKTOM
2. Jo Haxatua Ha KHOMKy *3akazamb C
obsizamenscmeom ornamums™ ("Order with Obligation
to Pay"), Bce ToBapbl, BblOpaHHble KnneHTom, ux
obLas cymma, BKItoYasi yCcTaHOBIEHHBI 3akoHom HOC
B COOTBETCTBYHOLLEM pa3mepe, a Tawkke MOLUMUHbI,
pacxogbl " CTOMMOCTb  [JOCTaBKW, 3aHOBO
oTobpaxatoTcs B o063ope 3akasa KnueHta ans
npocmoTpa. Ha paHHom aTane KnuneHT uvmeet
BO3MOXHOCTb  MAeHTUdUUMpoBaTb W UCNpaBUTb
nobble  HeBepHble  3anucu A0 buHanbHOro
pa3mMeLleHusi obasaTenbHOro 3akasa. [Jo pasmeLleHus
obsizatenbHoro 3akasa, KnveHT MoxeT ewe pas
nonyyYntb AOCTYN K YCNOBUSIM [AOroBopa, BK4Yas
AaHHble Ycnoeusi [Mpopaxu, koTopble MOryT ObiTb
CcoxpaHeHbl B Bocnpoussogumoin opme. MNpu nomoLym
KHOMKN *3akasamb ¢ 0b6s13amesibcmeomM onaamume*
("Order with Obligation to Pay"), KnueHT oTtnpasnset
obsi3aTenbHOE  MpeArioXeHWe  ONns  3aKnyeHust
[OroBopa Kynnu-npoAaXu OTHOCMTENbHO ToBapoB,
cobpaHHbIX B kop3uHe. OgHako, npeasioXeHne MoXeT
ObITb OTNPaBEHO U NepefaHo TOMbKO B TOM criy4ae,
ecnn KnneHT nogrBepXkaaeT, BKOYas TeM CambiM B
CBOE npepnriokeHne, pAaHHble YcrnoBus [lpogaxw,
NocpeacTBOM HaXaTusi COOTBETCTBYIOLLEN KHOMKK.

St PSM nopTeBepxgaeT nonyyeHne 3akasa KnveHTta no
3NEKTPOHHOM novre. OpHako, nogobHoe
NoATBEPXAEHME TOMy4YeHus ele He ABMseTcH
fopuandeckn  obssaTenbHbIM - MPUHATMEM  3akasa
KnueHra.

3.4. [oroBop BCTymaeT B Cuny TOMbKO C MOMEHTa
NoATBEPXAEHMSA NpeanoxeHns KnueHta co CTOPOHbI
PSM. MoateepxaeHve 3aka3a co CTOPOHbI PSM moxeT
ObITb 0OchopMIIEHO B CreumanbHOW TEKCTOBOW (hopMme,
Hanpumep, MNOCPeAcTBOM  OTMPaBKM  MUCbMEHHOIo
NOATBEPXKAEHMS 3aKa3a Mo 3NEKTPOHHON noyTe, Nnbo
nocpeacTBoM nepefadn co ctopoHsl PSM Toapos
ONs JOCTaBKM U COOTBETCTBYHOLLEro MHEOPMUPOBAHUS
KnueHTta. [oroBop Kynnu-npogaxu perynvpyertcs
UCKIMIOYNTENBHO COAEPXaHWEM MPUHATUS 3akasa U
HacToALWMMM Ycnosusmun Mpogaxu. YCTHblE
cornatleHus unm obeLLaHna 4encTBUTENbHbI TOMbKO B
crnyyae Mx NMMCbMEHHOro NMOATBEPXAEHVSA CO CTOPOHbI
yNoniHoOMo4eHHoro paboTHuka PSM.

3158 Ecnu 3akasaHHble KnueHtom ToBapbl He MoOryT 6ObiTb
oTnpaBneHbl, Hanpvmep n3-3a OTCYTCTBUSA
COOTBETCTBYIOLUMX TOBApOB Ha cknage, PSM moxet
BO3JepXaTbCs OT MpPUHATUS 3akasa. B Takom cnyyae
fAoroBop He 3akntovaetca. PSM npouHdopmupyeTt 06
aToM KnneHTta 6e3 HeonpaBaaHHON 3afepXKKu.

3.6. Ycnoeuss  pgoroBopa OyaoyT  coxpaHeHbl  nocrne
3aknoveHns gorosopa, Ho 6Gonee He sBMsAOTCA
poctynHeiMn ans KnveHta. OpHako, KnueHT Oypet
obecrneyeH BceMM YyCrnoBMSMU [OTOBOpa, a Takke
HacTosAwmmMn Ycnosusamu Mpogaxu (Mo 3nekTpoHHON
noyTe unu B NMcbMe).

4. MHCTPYKLMN OTHOCUTEINIbHO NPABA HA
OTKA3 ANA NOTPEBUTENEN U MOAENb ®OPMbI
OTKA3A

Ecnn Bebl, B kayectBe KnuveHTa, siBnsieTecb notpebutenem,
cornacHo Cratbe 13 [paxgaHckoro kopekca [epmaHuu
(Burgerliches Gesetzbuch, "BGB") (Hanpumep, ¢uanyeckoe
NVLO, 3aKrovalollee NpaBoOBYK CAENKy B LeEnsiX, KoTopble
NPeVMYLLIECTBEHHO HEMb3sl OTHECTU K MpeanpUHMMAaTENbCKOM

UnNM camocTosiTeNbHOM AesitenbHocTn), Bbl Gynete umeTb
npaBo Ha OTKa3 B COOTBETCTBMM C 3aKOHOM W B AarbHeNnLeM
Bam GyayT oaHbl pasbsicHEHUst oTHocuTeNnbHO Balero npasa
Ha oTkas:

Pa3bsacHeHus1 OTHOCUTENbLHO OTKa3a
MpaBo Ha oTKa3

Bbl vmMeeTe npaBo 6e3 ykasaHWsi NPUYMH OTKasaTbCs OT
HaCTOsLLIEero 4oroBopa B TeveHve 14 gHeln co OHs 3aKnioyYeHus
gorosopa.

Cpok Ha 0TKa3 uctekaet nocne 14 gHewn, co AHs, koraa Bel unm
HasHayeHHass Bamu TpeTba cTopoHa (KoTopas He sBnsieTcs
nepeBO34YMKOM) MOMyYMnu, 3akasaHHble Bamu ToBapsbl, unu, B
crnyyae [OroBOpa, Kacalolerocs HeCKOnbKMX TOBapoB,
3akasaHHbIX Bamu B ogHOM 3akase 1 OCTaBMEHHbIX OTAENBHO,
co gHs, korga Bbl nnu HasHayeHHass Bamu TpeTbsi cTOpoHa
(koTopasi He ABNSAETCA NEePeBO3YMKOM) MOMYYUNU MOCNeaHUN,
3akasaHHbIn Bamu Tosap.

Ona  ocywecTBnexnss npasa oOTkasa, Bam cneayer
npovHdopmupoBaTtb Hac (Porsche Sales & Marketplace GmbH,
returns department, c/o LOEWE Logistics & Care GmbH & Co.
KG, Rontgenstralle 17, 32052 Herford, Germany - e-mail:
onlineshop@porsche.de) o csBoeM pelleHnn oTkasaTbCs OT
[aHHoro fnorosopa nocpeacTBoM npeaocTaBneHns
OAHO3HAYHOrO 3asABneHns (Hanpumep, B NUCbME, NMOCNaHHOM
no noyte, dakcy WnM 3NEeKTPOHHOW noyTe). B kauvecTBe
obpasua Bbl MoXeTe ncnonb3oBaTth NPUNOXKEHHYO dopMy Ans
oTKa3a OT [OroBopa, XOTH 3T0 U He 0ba3aTensHo.

[ns Toro, 4toBbl YNOXWTbCS B CPOKM OTkasa, Bam Gypet
[JOCTaTOYHO OTNpaBuTb CoobLUEeHVMe O peanu3aumy npaea Ha
0TKa3 [0 UCTeYEeHMs CpoKa OTKasa.

MocnencrTeus oTkasa

Ecnn Bbl oTKasbiBaeTecb OT HACTOALLEro [AOroBopa, Mbl
0653yemMcs HezaMeanuTenbHO, HO He Mo3gHee Yem yepes 14
OHel co OHS MmonyyYeHust Bawero coobuieHuss o6 oTkase oT
HaCTosLLEero [OoroBopa, BepHyTb BaM BCe MNPOU3BELAEHHbIE
BaMMU HaM MnaTexu, BKMYas CTOMMOCTb [OCTaBku (3a
Bbl4ETOM OOMONHUTENbHBIX pacxonos, MOHECEHHbIX
BCreacTBME TOro, 4TO Bbl Bblibpanu cnocob [JocTaBkw,
OTNINYHBIA  OT MNPEANIoKEHHOTO HamMuW CaMOoro  BbIFOAHOMO
cTaHgapTHoro cnocoba gocTtasku). Bosspat ocyulectensieTcs
cnocoboM onnartbl, KOTOpbIA Bbl  MCNOMb30BanM  nNpu
OCYLLLECTBIIEHUM UCXOOHOWN CAENKM, 32 UCKITIOYEHNEM CyYaEes,
Kora MHOe CornacoBaHO C Bamu; 3a AaHHbI BO3BpaT BaM HU
npuv Kakmx ob6CTOATENBCTBAX HE HAYMCNAETCS AONONHUTENbHAs
cymma. Mbl MoXeM yaepxuBaTb onnaTy A0 TeX rnop, noka Mbl
He Mnony4yum ToBap obpaTHO unM Ao Tex Mop, Moka Bbl He
npeocTaBuTe JoKasaTenbCTBa OTNpPaBku ToBapa obpaTHo, B
3aBUCKHMOCTM OT TOFO, YTO NMpPou3onaeT BbicTpee.

Bbl oTcbinaete ToBap obpaTHo unu npepaeTte ero Porsche
Sales & Marketplace GmbH; returns department, c/o LOEWE
Logistics & Care GmbH & Co. KG, RodntgenstralRe 17, 32052
Herford, Germany, 6e3 HeonpaBaaHHOWM 3agepXku U, B No6oM
crnyyae, He no3gHee 4yem yepe3 14 gHel CO OHSA MOMyYeHus
Hamu BaLLero coobLeHusi 06 oTkase OT HaCTOsILLLEero OroBopa.
Cpok bynet cobntogeH, ecnu Bbl oTnpasuTe ToBap obpatHo Ao
ncteyeHus 14 gHen.

Bbl AOMKHbI 6y,que onnaTtnuTb NOSHYKD CTOMMOCTbL BO3BpaTa
TOBapa, ecnu Bbl HE UCNONb3yeTe npunaraemMmyrd BO3BpaTHYLo
HakKnagHyto.

Bbl HeceTe OTBETCTBEHHOCTb TOMbKO 3a YMeHblUeHne
CTOMMOCTW TOBapa, BO3HMKLUEEe B pesynbTaTte OevctesuMn ¢
TOBaApOM, KOTOpble He HABNATCA HeobxoauMbIMK  Anis
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YCTaHOBMEHMSI CYLIHOCTW, CBOWCTB U  (PYHKLMOHAIBLHOCTU
ToBapa.

®dopma oTkasa

[na ocywecteneHns npaea Ha oTkas, Bbl moxeTte
BOCMOMb30BaTLCA HKecneaytoLen opMor 0Tkasa, HO 3TO He
0bs3aTensLHo.

6.3.

®dopma oTKasa

(3anonHMTE M BEpPHUTE HACTOALWLY (POPMY TOMLKO B TOM
cryyae, ecnv xenaeTe oTkasatbCsl OT 4OroBOpa)

- Komy: Porsche Sales & Marketplace GmbH — returns
department, c/o LOEWE Logistics & Care GmbH & Co.
KG - Rontgenstrae 17, 32052 Herford, Germany - e-
mail: onlineshop@porsche.de

- sA/Mbl (*) HacToSILMM OTKa3blBaloCb/OTKasbiBaemcs (*) oT
3aKIIOYEHHOrO MHOW/Hamn (*) goroBopa O MOKyMke
cnepyoLmx ToBapoB (*)/o npegocTaBneHnmn cregyoLen

yenyru (*), 6.4.

- 3akasaHo (*)/nony4yeHo (*),

- Mms notpebutens(-en),

- Agpec notpebutens(-en),

- Mogmuce notpebutens (-en) (Tonbko B Ccryvae
npegocTaeneHust Ha bymare),

- [ata

(*) npu Heobxodumocmu ydanume

6.5.

LIEHbI U OMNNATA

5.1. Bce ueHbl npeactaBneHsl B EBPO, Bkntoyas
YCTaHOBMEHHbI 3akoHoM HOC B COOTBETCTBYHOLLEN
npumeHsiemon cymme. [lo6aBneHa dukcupoBaHHas
CTOMMOCTb JOCTaBKM.

5.2. LleHbl, BCe LeHOBble COCTaBnslolWMe, TakMe Kak 6.6.

yCTaHOBMeHHbIN 3akoHom HIC, B cooTBeTcTBYylOLLEN
NpUMeHsieMol cymme, gonnaTbl unm cbopbl, a Takke
VKCMpPOBaHHas  CTOMMOCTb  JOCTaBkuM  (danee
COBMECTHO UMeHyeMble Kak Onnara) 3a

COOTBETCTBYIOLLMI 3aKa3 ykasbiBalTcs KnveHty B 71

WHTepHeT-MarasuHe Porsche go Ttoro, kak KnuveHT
pa3mMecTUT COOTBETCTBYIOLLMIA 0OA3aTeNbHbIA 3akas.
Onnata noanexvT HeMeasnieHHOW BbiNfaTe mnocne
3aKknodeHns  JoroBopa  Kynnu-npogaxu.  Metogpl
OnnaTbl ykasaHbl B WHTepHeT-MarasuHe Porsche.
Ecnu onnata kpeguTHONM KapTow, KpeaWTHbIV NepeBos

mnnu I'IpﬂMOIZ nebeT He onnayMBaeTcsi, OTKIIOHEH WU 7.2

BO3BpallleH, MOHEeCeHHble TakuMm obpa3om PSM
©aHkoBCkue coopbl OyayT Bo3MeLleHbl KnmeHTom.

OOCTABKA

6.1. HoctaBkm ToBapoB OCYLIECTBMSKOTCA MO agpecy
[OOCTaBKu, npegocTaeneHHoMmy  KnmeHTowm, no
PUKCMPOBaAHHOMY Tapudy [AOCTaBKW, yKa3aHHOMY B
KaXXgom  crnyvae. MpumeHsoTCs  OrpaHnyeHus
[OOCTaBKW, U3NOXeHHble B [NyHKTe 2. 8.

6.2. [ocTaBku oCyLLEeCTBNAIOTCA TOMbKO MOCMe nornyvyeHns

B nornHoM ob6beme Onnatbl wUnu OAHOBPEMEHHO C 8.1.

Onnaton. [aTbl [OCTaBkM W NepuUoAbl OOCTaBKU
SABNAOTCA 00s3aTeNbHbIMU TOMbKO, €CNN OHW ObINn
cormacoBaHbl B [OroBOpe, kak obsizaTenbHble. B
crny4yae nepecbinkvi B npegenax epmaHuy, goctaBka
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MOXeT 3aHaTb 2-3 pabounx OHS C MOMEHTa MomnyYeHns
onnatel. B cnyyae otnpaBok BHe TeppuTopUK
"epmaHnn, nepecekinika MOXeT 3aHATb NPUGNN3NTENBHO
5 pabouunx gHeln, C MOMeHTa NornyyeHust onnarbl, Toraa
Kak Ha oTnpaBKku BHe 30Hbl EC moxeT notpebosatbcs
AOMNOMHUTENBHOE BPEMS TaMOXEHHOTO O0OpPMIEHUS.
OpHako, BpeMs AOCTaBkM He MOXeT npesbiwatb 30
AHeW ¢ MOMeHTa Nory4eHns onnarbl.

B cnyyae HenpeaBuMAEHHbIX, HEN3OEXHBLIX COOLITUN,
Haxo4aLWmMxcsa BHe cdepbl BNMaHUS PSM, 1 3a koTopble
PSM He HeceT OTBETCTBEHHOCTU, Takne Kak CTUXUIAHbIE
6eacTBMS, BOWHbI MMM TpyAoBble cnopbl, PSM
ocBoboxaaeTcs Ha Bpemsi nMogobHoro cobbiTusi oT
obsizaTenbcTBa N0 CBOEBPEMEHHON AocTaBke. Cpoku
OTNpPaBKU UMK AaThbl, B 3aBUCUMOCTU OT 06CTOSTENBLCTB,
OyayT NpoAneHbl Unu NepeHeceHbl, B 3aBUCUMOCTH OT
NPOAOIMKUTENbHOCTM  nogobHoro cbos u  KnueHt
pasymHbiM 06pa3om OyaeT MpoMH(OPMMPOBAH O
BO3HWKHOBEHUM nodobHon nomexu. Ecnu  KoHew,
nogobHoro c6osi HEeBO3MOXHO NpeaBuaeTb WU OHO
npogorkaeTcsa 6onee AByx mecsUeB, Nobas n3 CTOPoH
MOXeT pacToprHyTb AOroBOp.

Ecnn poctaBkm PSM 3apgepxanuch, KnueHt Gyger
MMeTb NpaBO OTMEHWTb AOroBop, TONbko ecnm PSM
HeceT OTBETCTBEHHOCTb 3a 3aepXKKy "
YCTa@HOBMEHHbIN  KnneHTom  pasymHbIi  Mepuoj
6espesynbtatHo uctek. PSM He ©Oyger HecTu
OTBETCTBEHHOCTb 3a Kakme-nubo 3aepXKKy,
BbI3BaHHbIE HeobxoanMbIM TaMOXEHHbIM
ocopmneHnem ToBapos.

Ecnu KnveHT He npuHMMaeT nocTaBKky WM HapyllaeT
Kakne-nnbo apyrve obsizaTenscTBa no
coTpyaHudectBy, PSM umeeT npaBo, 6e3 HaHeceHus
yuwepba nHeim npaBam PSM, pa3ymHo xpaHuTb ToBap
Ha puck KnveHTa u 3a ero cyeT UMM pacToprHyTb
[OroBop B COOTBETCTBMW C COOTBETCTBYHOLLUM
NOSOXXeHNEeM 3aKoHa.

PSM MoxeT ocyLlecTBNATbL YacTUYHbIE OTMPaBKW MO
YB@XWUTENbHOW MPUYMHE, €CNN 3TO B TOW WU MHOW
cTeneHun pasymHo ans KnveHTta.

FAPAHTUA / NIPABA B CJITYYAE OE®EKTOB

B cnyyae maTtepuansHOro unm topuamyeckoro aedekra
ToBapa, BcTynaloT B Cuily  3akoHoAaTenbHble
nonoxeHus, kacatowmecsi npas KnvexTa. HezaBucumo
OT 3TOro, MyHKT 8 BCTynaeT B cuily B clydae
BO3MeLLEHUS YOLITKOB UM NPETEH3UI N0 BO3MELLEHNIO
pacxopoB..

Jlrobble rapaHTuu, npefocTaBreHHbIe
npov3soauTeneM, AOMKHbI ObiTb AEACTBUTENbHBI B
JononHeHve Kk  npaBam  KnueHTa, B cnydvae
maTepuanbHbIX W OPUOMYECKUX HEOOCTaTKOB B
cooTBETCTBMM C  nyHktom  7.1.  TogpoBHocTm
OTHOCUTENbHO 0GbeMa NOAOGHLIX rapaHTUN U3NOXKEHBI
B rapaHTUMHbIX  YCIOBUSIX,  MOCTaBMsiEeMbIX C
COOTBETCTBYHOLLMMY TOBapamu, ECiv 3T0 NPUMEHUMO.

OTBETCTBEHHOCTb / OTPAHUYEHUE
OTBETCTBEHHOCTHU

B cnyyae He3HaunTenbHoW HebpexHocTn, PSM HeceT
OTBETCTBEHHOCTb TONBKO 3a HapyLleHve
CYLLIECTBEHHbIX OrOBOPHLIX 0653aTeNbCTB (OCHOBHbIE
obsizatensctBa). OcHOBHble 00s3aTenbCTBa — 3TO
CYLLECTBEHHbIE JOrOBOPHbIE 06A3aTENLCTBA, KOTOpbIE
[oroBop HanaraeT Ha PSM B COOTBETCTBUM C €ro
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LensiM1 1 3agadamu, HapyLLueHne KOTopbIX CTaBUT Nog
yrposy uenb AOroBopa W KoTopble Heobxoaumbl Ans
COOTBETCTBYIOLLEIO W  TWATENbHOro  BbIMNONHEHUSI
[OroBopa, Ha KOTopble, MO YB&XUTENbHOW MpPUYMHE,
KnuneHT MoxeT noctosiHHO nonaratbes. B cnyyae
HEe3Ha4MTENbHOro HEBPEXHOIrO HapyLLEHWUST OCHOBHbIX
006s13aTenbLCTB,  OTBETCTBEHHOCTb  PSM oynet
orpaHuyeHa  MoOCpPeAcTBOM — TUMMYHOrO  yuiepba,
KOTOPbIA MOXHO MPeABUAETb HA MOMEHT 3aKIoYeHns
forosopa. B OTHOLWIEHUN BCEro apyroro,
OTBETCTBEHHOCTb PSM 3a HEe3HaYUTENbHYIO
HebpexHOCTb ByaeT UCkIoYeHa.

8.2. OrpaHvyeHne OTBETCTBEHHOCTU, KaK ykasaHO Bbille B
nyHkTe 8.1 He pacnpocTpaHAeTcs Ha

0) yLiepb, CBS13aHHbI € TenecHbIMU
NOBPEXAEHUSIMU, KOTOPblE ObiNM HaHeCeHbl B
pesynbTaTe 4EeNCTBUI, 3a KOTOPbIE NNLIO HeceT
OTBETCTBEHHOCTb BBMAY CBOEW BUHbI;

(i) ywepb B OTHOLLEHUN AedekTos,
HeJ06POCOBECTHO CKPbITHIX;
(iii) yuiepbbl, BbI3BaHHblEe OTCYyTCTBMEM

XapaKTepuCTUK, OTHOCUTENBHO KOTOPbIX PSM
npuHAN Ha cebs rapaHTuio,

(iv) yuiepbbl, NPUYMHEHHbIE NpPegHaMEePEHHO Wnn
no rpy6bow HEOCTOPOXHOCTU CO CTOPOHbI PSM,
ero 3aKOHHbIX npegcraBuTenen, ero
COTPYAHWKOB M/vnu 3amecTuTenen, nunm

v) noOyl0 OTBETCTBEHHOCTb B COOTBETCTBUM C
HemeLKnM 3akoHOM 06 OTBETCTBEHHOCTW 3a
kayectBo npogykumm (Produkthaftungsgesetz)
m B cnyyae mobon  [AONOMHUTENbLHOM
06s13aTeNnbHON OTBETCTBEHHOCTH.

K BbILLEYNOMAHYTbIM  UCKIMKOYEHNAM MPUMEHATCA
NOoJioXKeHns 3akoHa.

8.3. B «kayectBe pononHeHuss k nyHktam 8.1 mn 8.2, K
ToBapam C nNamsTbld  daHHbIX  (Hanpumep, K
MOBUIbHLIM TenedgoHam, HoyTOykam) MNpUMEHsieTCS
crnepywowlee: KnueHT HeceT OTBETCTBEHHOCTb 3a
perynsipHoe 1 NonHoe pe3epBHOE KOMUPOBaHWE CBOUX
AaHHbIx. OTBeTcTBEeHHOCTb PSM 3a yuwepb us-3a
noTepu AaHHbiX OydeT orpaHuyeHa [0 MakcMmyMma
yuiep6a, 4To Tak Unu nHave Npomn3oLLso Obl B LIENsx ux
BOCCTAHOBMEHWNSA, B  Cfyyae  NpaBWNbHOrO U
perynsipHOro pe3epBHOro KOMUPOBaHUsI AaHHbIX.

8.4. KnneHT o00s3yeTcss NpuHSATL BCE pasyMHble Mepbl,
HeO6XO,D,I/IMbIe Ana npenoTrepalleHna U yMeHblleHUsa
ntoboro yuiepba.

9. YOEPXXAHUE NPABOBOIO TUTYNA

Tosap Oyper ocTtaBaTbcAa cobcTBeHHOCTblo PSM o
OKOHYaTenbHOWM BbINMaThl Bcel cymmbl Onnatel. B cnyvae,
ecnm Onnata npousBedeHa MOCPeACTBOM  Nepedadn
WHCTPYKLUMW WM  PacropsbkeHnss 6aHKy Wnu  yupexpeHuio
hMHAHCOBBIX YCNyr, oHa He ByAeT cYATaTbCs OKOHYaTEeNbHOW
[0 Tex rnop, noka 6Ge3ycrnoBHbI HEBO3BPAaTHbIN KpeauT He
GyneT nepeyucneH Ha cyeT PSM.

10. 3AYET U NMPABO YOEPXAHUA

KnueHT umeet npaBo Ha 3a4eT TOJIbKO B TOM Clly4ae, ecnu ero
BCTpeyHoe TpeﬁoBaHme He ocnapuBaeTca Wunu Obino
OKOH4YaTesIbHO pacCMOTPEHO. KnueHT Takke umeet npaBso Ha

3a4eT nNpoTvB TpebosaHuii PSM B cryyae, ecrnv ero BCTpeyHoe
TpeboBaHwue, B cnyyae AedeKToB, OCHOBAHO Ha ero npasax unm
BO3HMKaET Ha OCHOBAHMWM TOrO XXe [0roBopa Kyrniu-npoaaxu.
KnveHT nmeeT npaBo NpYMEHNTb NPaBO yAepXaHus TOMbKO B
TOM crny4ae, ecrn ero BCTPEYHbIN UCK OCHOBaH Ha TOM Xe
[0oroBope Kynnu-npoaaxm.

11. OBCNYXUBAHUE KITUEHTOB

B cnyyae BO3HWUKHOBEHWS BOMPOCOB, MPETEH3WA UNn xanob,
noxanyncra CBSXWTECb C Halwen cnyxbon obcnyxuBaHus
KIMEHTOB Mo

(i)  anekTpoHHOM no4Te: onlineshop@porsche.de unu

(i)  nodytoBomy agpecy: Porsche Sales & Marketplace GmbH
returns department, c/o LOEWE Logistics & Care GmbH
& Co. KG, RontgenstraRe 17, 32052 Herford, Germany.

12. MPUMEHUMbIVA 3AKOH / KOPUCOUKLNSA

12.1. KacaTenbHO BCEX CMOPOB, BO3HMKAMOWMX U3 WM B
CBA3W C 3TUMW  [OOTOBOPHLIMW  OTHOLUEHUSIMW,
NPUMEHsIeTCs  3akoHopaTenbCcTBo epmaHum  3a
ncknoyeHnem  KoweeHumm OOH o poroBopax
MexayHapogHon kynnu-npodaxu Tosapos (CISG).
HecmoTtps Ha npuMeHeHne HemeLKoro
3aKoHo4aTenbCTBa, KnueHTsl, sABnsoLWmnecs
notpebutensMu,  TaKke  MOMb3ylTCA  3aLMTON
obsi3aTernbHbIX MOMOXEHWUI 3akoHodaTenbCcTBa TOW
CTpaHbl, B KOTOPOM OHW OObIYHO MNPOXUBAIOT.
[MpumeHeHne obsi3aTenbHbIX NONOXEHWUN,
orpaHuyMBaloLLmMX BbIGOP MPUMEHMMOrO 3akoHa W, B
YaCTHOCTW, NMPUMEHeHMe 0bsa3aTenbHbIX 3aKOHOB TOW
CTpaHbl, B KOTOPOW NOTpebutens 06bIYHO NPOXMBAET,
Takue, Kak 3akoHbl O 3awWwuTe npaB noTpebuTenew,
OCTalTCS B Cune.

12.2. B cny4vae, ecnu KnveHT, Ha MOMEHT 3aKm4eHus
[oroBopa, SBNAeTCs KOMMEPCAHTOM, PacrofiOKEHHbIM
B [epmMaHunm, UCKMNYMTENbHBIM MECTOM OPUCAUKLMN
6yner Mecto pacnonoxenus PSM. Kpome Toro,
npuMeHsemble 3aKkoHoAdaTernbHble NOroXeHWs
NPUMEHSOTCS B OTHOLLEHMN MeCTHOM n
MeXaYyHapOoaHOW IPUCANKLNN.

13. SAKNKOYUTENbHbIE NMONOXEHUA

13.1. [lonpaBkM W [OMOMHEHWs K [JoroBopy W [/ wnu
HacToAwmM  YcrnoBusMm  [Mpogaxu  OOMKHbI - ObITb
cAaenaHbl B NUCbMEHHOW chopme.

13.2. B ~cnyyae ecnu nonoxeHwe pgorosopa  w/unu
HacTosLme Ycnosusa Mpopaxu SABNSAOTCA
HeAeNCTBUTENbHLIMK,  MOMHOCTBIO UMM YaCTUYHO,
[eNCTBUTENBHOCTb OCTalnbHbIX MOMOXEHW OcTaeTcs
HEN3MeHHOW.

MHdopmauma  notpebutens B coOTBeTCTBUM C
3aKkoHoaaTenbcTBOM epMaHuM No paspelleHUuio Crnopos
ana notpe6utenen (Verbraucherstreitbeilegungsgesetz;
VSBG): Porsche Sales & Marketplace GmbH He >xenaeT u He
06s3aH yyacTBOBaTb B Kakux-nnbo pasbupartenbcrtBax Mo
paspeLLeHuto cnopoB B apbutpaxHon Konnermn notpebutenen
(Verbraucherschlichtungsstelle).

WHdopmaums norpe6urens OTHOCUTENbLHO
anbTepHaTUBHOrO cnoco6a pa3pellieHns CcrnopoB B
COOTBETCTBUM c 3aKoHoAaTeNnbLCTBOM dcToHUKU
(O6sA3aTenbCTBEHHO-MPABOBON 3aKOH M 3aKOH O 3awuTte
npae norpe6urenen): KnueHTsbl, sBRsOLLMECs
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noTpebuTensiM1, MMEIOT NPaBO BOCMOMb30BATLCS CrEAyYOLWEN
opraHv3aumen anbTepHaTUBHOINO pa3peLleHus CropoB C
notpebutensmm — Komuccms no notpebutensckum crnopam,
OHana 10A, 10142 TannuHH, 3CTOHMSA, agpec 3NeKTPOHHON
noytel avaldus@komisjon.ee.

UHdopmaumsa pnsa notpebutenss B COOTBETCTBUU C
MoctaHoBneHmnem (EC) Ne 524/2013: B uensx paspeLleHusi
noTpebuTenbckux cnopos BHe cyaa, EBponeiickas Komuccus
cosgana nnatdopmy Ans paspelueHns cnopos oHnanH (ODR).
Mnatcopma ODR [oCTynHa no agpecy:
http://ec.europa.eu/consumers/odr/.

— KoHew, YcnoBuit npoaax v AOCTaBKU —

CrtpaHvua 513 5
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PORSCHE

GENERAL TERMS AND CONDITIONS OF SALE AND DELIVERY

FOR THE PORSCHE ONLINE SHOP (AS PART OF THE PORSCHE ONLINE MARKETPLACE FUNCTIONALITIES)

OF PORSCHE SALES & MARKETPLACE GMBH

SCOPE OF APPLICATION

Porsche Sales & Marketplace GmbH (formerly Porsche
Smart Mobility GmbH), Porscheplatz 1, 70435 Stuttgart,
Germany (hereafter referred to as Porsche Sales &
Marketplace) operates under www.porsche.com
various online marketplace functionalities (hereafter
referred to as Marketplace) for the (i) sale of Porsche
vehicles, parts, equipment and other vehicle related and
vehicle independent products and (ii) provision of
vehicle related and vehicle independent services. On
the Marketplace Porsche Sales & Marketplace operates
the online distribution channel Porsche Online Shop
(hereafter referred to as Porsche Online Shop), under
which the Porsche Sales & Marketplace GmbH,
Porscheplatz 1, 70435 Stuttgart, Germany, (hereafter
referred to as PSM or We) sells and delivers goods
(hereafter referred to as Goods). Sales and deliveries
of Goods by PSM on the basis of orders placed by the
customer (hereafter referred to as Customer or You)
via the Porsche Online Shop shall be made exclusively
in accordance with the following General Terms and
Conditions of Sale and Delivery for the Porsche Online
Shop (hereafter referred to as Terms of Sale). The
Customer accepts the Terms of Sale by the placing of
an order or the receipt of delivery. The application of
Customer's deviating or supplementary terms and
conditions shall be excluded, even if they are not
expressly objected to by PSM.

For the use of the Marketplace and the Porsche Online
Shop operated by Porsche Sales & Marketplace the
General Terms and Conditions for the use of the
MyPorsche Portal and the Porsche Online Marketplace
Functionalities (including the Porsche Connect Store)
as well as the sale of Porsche Connect Services and
Porsche Sales & Marketplace Products (hereafter
referred to as Terms of Use), downloadable at
https://connect-

store.porsche.com/ee/en/t/termsandconditions,

apply.

shall

"Customer" within the meaning of these Terms of Sale
shall mean all consumers or businesses ordering
Goods from PSM via the Porsche Online Shop for the
sole purpose of end use.

DELIVERY RESTRICTIONS / DELIVERY AREAS

Delivery of Goods shall only be made to Customers for
the purpose of end use.

Goods are only delivered to the following countries:
Federal Republic of Germany (except Bisingen,
Helgoland), Austria, United Kingdom, France (except
Saint Pierre and Miquelon, New Caledonia, French
Polynesia, Wallis and Futuna, the French Southern and
Antarctic Territories, Saint-Barthélemy and the
overseas departments of France (Martinique, Mayotte,
Guadeloupe, Réunion, French Guiana and Saint-
Martin), Spain (except the Canary Islands, Ceuta and
Melilla), Italy (except Livigno, Campione d'ltalia and the
Italian part of Lake Lugano between Ponte Tresa and

ESTONIA
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Porto Ceresio), Denmark (except the Faroe Islands and
Greenland), Estonia, Finland (except the Aland
Islands), Luxembourg, Sweden, Belgium, Bulgaria,
Romania, Ireland, Latvia, Lithuania, Netherlands
(except Aruba, Bonaire, Curacao, Saba, Sint Eustatius,
Sint Maarten), Norway, Poland, Portugal, Switzerland,
Slovakia, Slovenia, Czech Republic, Hungary, Greece
(except Mount Athos), Croatia, Cyprus and Monaco.

For deliveries to UK, Norway or Switzerland, duties
and/or similar charges may be incurred, and the
Customer is obliged to bear any respective costs and to
file and/or obtain any required declarations and
approvals in due time and at its own expense. If, due to
the culpable non-fulfillment of these obligations by the
Customer, any delays, damage or other costs are
incurred, these shall be borne by the Customer.

Delivery of Goods to countries other than those listed in
Section 2.2. will not be made. Customers from other EU
Member States, however, may have the possibility to
order Goods and have them delivered to a delivery
address in one of the countries listed in Section 2.2.

CONCLUSION OF THE SALES CONTRACT

In the Porsche Online Shop Customers may order listed
goods from the respective sellers. Regarding the Goods
of PSM, Porsche Sales & Marketplace functions as
mediator for transactions concluded between the
Customer and PSM by providing the Porsche Online
Shop and advertising the offered Goods. Any sales
contract is, however, solely concluded between PSM
and the Customer.

The presentation of Goods in the Porsche Online Shop
does not constitute binding offers by PSM to enter into
a sales contract, but merely invite the Customer to make
a binding declaration as to whether and which Goods it
wants to order from PSM (invitatio ad offerendum). The
Customer may choose Goods of PSM from the product
range in the Porsche Online Shop and collect them in a
so-called shopping cart via the button "Add to Cart". As
part of the ordering process, the customer will be
informed of any delivery restrictions in accordance with
number 2. Before clicking the button "Order with
Obligation to Pay", all Goods selected by the Customer,
their total price including statutory VAT in the respective
applicable amount as well as duties, charges and
shipping costs are again displayed in an order overview
to the Customer for review. At that stage, the Customer
will have the opportunity to identify and correct any
incorrect entries before finally placing the binding order.
Before placing the binding order, the contractual
provisions including these Terms of Sale can be
accessed once again and saved in reproducible form by
the Customer. Via the button "Order with Obligation to
Pay", the Customer submits a binding offer for the
conclusion of a sales contract on the Goods collected in
the cart. The offer can, however, only be submitted and
transferred if the Customer accepts, and thereby
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includes in its offer, these Terms of Sale by clicking a

corresponding button.
3.3. PSM shall confirm receipt of the Customer's order by e-
mail. However, such confirmation of receipt is not yet a
legally binding acceptance of the Customer’s order.
3.4. The contract shall only become effective once PSM has
accepted the Customer's offer. PSM's order acceptance
can be made expressly by way of a declaration in text
form, e.g. by sending a written order confirmation by e-
mail, or by PSM handing over the Goods for dispatch
and informing the Customer accordingly. The sales
contract shall be governed exclusively by the contents
of the order acceptance and these Terms of Sale.
Verbal agreements or promises shall only be valid if an
authorized employee of PSM has confirmed them in
writing.
3.5. If the Goods ordered by the Customer cannot be
delivered, e.g. because the corresponding Goods are
not in stock, PSM may refrain from accepting the order.
In this case, no contract will be concluded. PSM shall
inform the Customer thereof without undue delay.
3.6. The contract terms will be saved and stored after the
contract has been concluded, but are no longer
accessible to the Customer. The Customer will,
however, be provided with any and all contractual
provisions and these Terms of Sale (by e-mail or letter).

INSTRUCTIONS ON RIGHT OF WITHDRAWAL FOR
CONSUMERS AND MODEL WITHDRAWAL FORM

If You as the Customer are a consumer pursuant to Sec. 13 of
the German Civil Code (Birgerliches Gesetzbuch, "BGB") (i.e.
a natural person who enters into a legal transaction for purposes
that predominantly are outside Your trade, business or
profession), You shall have a right of withdrawal pursuant to
statutory law, and in the following You are instructed on Your
right of withdrawal:

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery
(with the exception of the supplementary costs resulting from
your choice of a type of delivery other than the least expensive
type of standard delivery offered by us), without undue delay
and in any event not later than 14 days from the day on which
we are informed about your decision to withdraw from this
contract. We will carry out such reimbursement using the same
means of payment as you used for the initial transaction, unless
you have expressly agreed otherwise; in any event, you will not
incur any fees as a result of such reimbursement. We may
withhold reimbursement until we have received the goods back
or you have supplied evidence of having sent back the goods,
whichever is the earliest.

You shall send back the goods or hand them over to Porsche
Sales & Marketplace GmbH; returns department, c/o LOEWE
Logistics & Care GmbH & Co. KG, Rontgenstrale 17, 32052
Herford, Germany, without undue delay and in any event not
later than 14 days from the day on which you communicate your
withdrawal from this contract to us. The deadline is met if you
send back the goods before the period of 14 days has expired.

You will have to bear the direct cost of returning the goods if you
do not use the enclosed return note.

You are only liable for any diminished value of the goods
resulting from the handling other than what is necessary to
establish the nature, characteristics and functioning of the
goods.

Model withdrawal form

To exercise the right of withdrawal, You may use the following
model withdrawal form, but it is not obligatory.

Instructions on withdrawal
Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason.

The withdrawal period will expire after 14 days from the day on
which you have or a third party designated by you (who is not a
carrier) has received the goods purchased by you, or, in the
case of a contract relating to multiple goods ordered by you in
one order and delivered separately, from the day on which you
have or a third party designated by you (who is not a carrier)
has received the last good purchased by you.

To exercise the right of withdrawal, you must inform us (Porsche
Sales & Marketplace GmbH,returns department, c/o LOEWE
Logistics & Care GmbH & Co. KG, Roéntgenstralle 17, 32052
Herford, Germany - e-mail: onlineshop@porsche.de) of your
decision to withdraw from this contract by an unequivocal
statement (e.g. a letter sent by post, fax or e-mail). You may use
the attached model withdrawal form, but it is not obligatory.

To meet the withdrawal deadline, it is sufficient for you to send

Model withdrawal form

(complete and return this form only if you wish to withdraw from
the contract)

- To Porsche Sales & Marketplace GmbH - returns
department, c/o LOEWE Logistics & Care GmbH & Co.
KG - Rontgenstrale 17, 32052 Herford, Germany - e-
mail: onlineshop@porsche.de

- I/We (*) hereby give notice that I/We (*) withdraw from
my/our (*) contract of sale of the following goods (*)/for
the provision of the following service (*),

- Ordered on(*)/received on (*),

- Name of consumer(s),

- Address of consumer(s),

- Signature of consumer(s) (only if this form is notified on
paper),

- Date

(*) Delete as appropriate

PRICES AND PAYMENT

icati . : f the riaht of 5.1. All prices are in EUR, including statutory VAT in the
VSR OLICUEMI ] (U8 o ) (e P LA respective applicable amount. The flat shipping rate is
withdrawal before the withdrawal period has expired. added
Page 2 of 4
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The prices, all price components such as statutory VAT 7.2. Any manufacturer's guarantees granted shall be
in the respective applicable amount, surcharges or effective in addition to Customer's rights in case of
charges as well as the flat shipping rate (hereafter material and legal defects pursuant to Section 7.1.
collectively referred to as Remuneration) for the Details as to the scope of any such guarantees are set
respective order are indicated to the Customer in the out in the guarantee terms supplied with the Goods, if
Porsche Online Shop before the Customers places the applicable.
respective binding order. The Remuneration becomes
due for payment immediately upon conclusion of the LIABILITY / LIMITATION OF LIABILITY
les Somact, e payrent e W1 eSPSCLIC 8. Incase of st negigence, PSW hal oy e bl o
Shop. If a credit card payment, credit transfer or direct V|ol_at|o_ns of materla_l contrac_tual_ obligations (cardln_al
i - bligations). Cardinal obligations are material
debit is unpaid, revoked or returned, the bank charges 0 o .
: . contractual obligations the contract is deemed to
thereby incurred by PSM shall be reimbursed by the ) . . o
Customer. impose on PSM accqrdlr_]g to |ts_0bject|ves and purpose
and a breach of which jeopardizes the purpose of the
contract and which are deemed to be necessary for due
DELIVERY ; .
and careful completion of the contract and may with
Deliveries of Goods shall be made to the delivery good reason be permanently relied on by the Customer.
address provided by the Customer at the flat shipping In the event of a slight negligent breach of cardinal
rate stated in each case. The delivery restrictions set obligations, the liability of PSM shall be limited to the
forth in Section 2 shall apply. typically foreseeable damage at the time of entering into
the contract. In all other respects, the liability of PSM for
Deliveries shall only be made upon receipt of full slight negligence shall be excluded.
payment of the Remuneration or reciprocally and
simultaneously against payment. Delivery dates and 8.2. The limitation of liability as set out above under
delivery periods are only binding if they have been Section 8.1 shall not apply to
agreed in the contract as binding. In case of shipments
MBI R G S L AL A X e B H (0] damages for culpably caused personal injuries;
from the receipt of payment. In case of deliveries ! d g ith p yt o def pt JI di !
outside Germany, delivery may take approx. 5 working (i bag]?gtis' e
days from the receipt of payment, whereas deliveries (i) dgme?les’ based on the absence of a
outside the EU may require additional customs h gt istic f hich PSM h d
clearance time. However, delivery time may not exceed ;uzﬁfnigs IC Tor whic as assumed a
e (iv) damages caused intentionally or by gross
Events that are unforeseeable, unavoidable and outside _negllgence by PSM, 155 '?’96" U o,
the sphere of influence of PSM, and for which PSM L5 errj%lg?_yees gnd/cr)]r v(|3car|ous ggegts, atr_ldéc_)l_r
does not bear responsibility, such as acts of God, war, ) 2”%' |I:a Idltyktuhn ftert . er[nan dr_o e |af 17
natural disasters or labor disputes, shall release PSM f cté e d "’; unlgsg_(l-:ftse z) and in case of any
for the duration of such event from its obligation to make urther mandatory fiabriity.
2?;?/'3, gj : Ilvgrré.”Deblglerethpeenr(ljc;%s (Z)rrd?gassc’hzfjlilheed,cazg For ‘t_he afrc])r(lelmenltloned exceptions, the statutory
applicable, by the length of such disturbance, and the provisions shall apply.
Customer shall be informed of the occurrence of such
disturbance in a reasonable manner. If the end of such 8.3. In addition to Sections 8.1 and 8.2, the following shall
disturbance is not foreseeable or should it continue for apply to Goods with a data memory (e.g. mobile
more than two months, either party may rescind the phones, laptops): the Customer shall be responsible for
contract. a regular and complete backup of its data. Liability of
PSM for damage due to the loss of data shall therefore
If deliveries by PSM are delayed, the Customer shall be be limited to a maximum of the damage that would still
entitted to rescind the contract only if PSM is have occurred for their recovery in case of a proper and
responsible for the delay and a reasonable grace period regular data backup.
set by the Customer has expired to no avail. PSM shall
not be responsible for any delays caused by necessary 8.4. The Customer shall take all reasonable measures
customs clearance of the Goods. necessary to avert and reduce any damage.
Should the Customer be in default of the acceptance of 9. RETENTION OF TITLE

delivery or should it be in breach of any other obligations
to cooperate, PSM shall be entitled, without prejudice to
its other rights, to reasonably store the Goods at the
Customer's risk and expense or to rescind the contract
in accordance with the statutory provisions.

PSM may make partial deliveries for good reason if and
to the extent this is reasonable for the Customer.

WARRANTY / RIGHTS IN CASE OF DEFECTS

In case of material and legal defects of the Goods, the
statutory provisions regarding Customer’s rights in case
of defects apply. Irrespective hereof, Section 8 shall
apply in case of damage claims or claims for the
reimbursement of expenses.

The Goods shall remain the property of PSM until final payment
of the entire Remuneration has been made. If payment of the
Remuneration is made by means of an instruction or order to a
bank or financial services institution, it shall not be deemed final
until an unconditional, non-returnable credit has been made into
the account of PSM.

10.

SET-OFF AND RIGHT OF RETENTION

The Customer is only entitled to a set-off if its counterclaim is
uncontested or has been finally adjudicated. The Customer is
also entitled to a set-off against claims of PSM if its counterclaim
is based on its rights in case of defects or arises from the same
sales contract. The Customer is only entitled to assert a right of
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retention to the extent that its counterclaim is based on the same
sales contract.

11. CUSTOMER SERVICE

In case of questions, claims or complaints, please contact our
customer service by

(i)
(ii)

e-mail: onlineshop@porsche.de or

mail: Porsche Sales & Marketplace GmbH returns
department, c/o LOEWE Logistics & Care GmbH & Co.
KG, RontgenstraRe 17, 32052 Herford, Germany.

12. APPLICABLE LAW / JURISDICTION

12.1. For all disputes arising from or in relation to this
contractual relationship, German law applies under the
exclusion of the United Nations Convention on
Contracts for the International Sale of Goods (CISG).
Despite the application of German law, Customers who
are consumers also enjoy the protection of the
mandatory provisions of the law of the country, in which
the consumer has its habitual residence. The
application of mandatory provisions limiting the choice
of law and in particular the application of mandatory
laws of the country in which the consumer has its
habitual residence, such as consumer protection laws,
shall remain unaffected.

12.2. To the extent that the Customer is a merchant,
exclusive place of jurisdiction shall be the seat of PSM.
Furthermore, the applicable statutory provisions shall
apply with respect to the local and international
jurisdiction.

13.
13.1.

FINAL PROVISIONS

Amendments of and supplements to the contract and/or
these Terms of Sale must be made in writing. The same
shall apply to any amendment of this written form
requirement.

13.2.  If a provision of the contract and/or these Terms of Sale
is invalid, in whole or in part, the validity of the remaining
provisions shall remain unaffected thereby.

Consumer information pursuant to the German law on
dispute resolution for consumers
(Verbraucherstreitbeilegungsgesetz; VSBG): Porsche Sales
& Marketplace GmbH is neither willing nor obliged to participate
in any dispute resolution proceedings before a consumer
arbitration panel (Verbraucherschlichtungsstelle).

Consumer information regarding alternative dispute
resolution pursuant to Estonian law (the Law of Obligations
Act and the Consumer Protection Act): Customers who are
consumers may have a right to use the following alternative
dispute resolution entity for consumer disputes — the Consumer
Disputes Committee, Endla 10A, 10142 Tallinn, Estonia e-mail
avaldus@komisjon.ee

Consumer information pursuant to Regulation (EU) No.
524/2013: For the purpose of settling consumer disputes out of
court, the European Commission has established a platform for
online dispute resolution (ODR). The ODR platform can be
accessed at http://ec.europa.eu/consumers/odr/.

— End of sales and delivery conditions —

Page 4 of 4
Sales and delivery conditions for the Porsche online shop of Porsche Sales & Marketplace GmbH — Estonia — EN — Version 1.3


mailto:onlineshop@porsche.de
mailto:avaldus@komisjon.ee
http://ec.europa.eu/consumers/odr/

	PSM T&Cs of Sale and Delivery for One Marketplace - EE - EE_2024-03-19_v1.3
	PSM T&Cs of Sale and Delivery for One Marketplace - EE - RU_2024-03-19_v1.3
	PSM T&Cs of Sale and Delivery for One Marketplace - EE - EN_2024-03-19_v1.3

