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PORSCHE

FENIKOI OPOI KAI MPOYMNOGEZEIX NQAHEIHE KAI MAPAAOZHZ

A TO HAEKTPONIKO KATAZTHMA PORSCHE (ZTO MAAIZIO TQN AEITOYPIIQN THZ HAEKTPONIKHZ ArOPAZ PORSCHE)

1.2.

1.3.

2.1.

THZ PORSCHE SALES & MARKETPLACE GMBH

NEAIO EQAPMOIHZ

H Porsche Sales & Marketplace GmbH (mpwnv
Porsche Smart Mobility GmbH), Porscheplatz 1, 70435
>1outyapdn, Mepuavia (TTou kaAeital epe€Ag «Porsche
Sales & Marketplace»), ekTeAei y€ow TOU IOTOTOTTOU
www.porsche.com JIAQOPES AEITOUPYIEG NAEKTPOVIKNAG
ayopdg (marketplace) (1TTou €@e€ng kaAouvtal n
«Ayopd») yia Tnv () TWANOn  oxnuaTwy,
AvTAAAQKTIKWY, €EOTTAIONOU Kal GAAWV TTPOIOVTWY TTOU
OXETICOUEVWV 1) YN ME OxAMaTa TNG pdapkag Porsche kai
(i) Tnv TTapoxn UTINPECIWV OXETICOMEVWV 1 HNn HE
oxAuaTa. Ztnv Ayopd n Porsche Sales & Marketplace
Marketplace Aeitoupyei To nAekTpovIkd KavaAl diavoung
HAektpoviké KartaotAuata Porsche (Porsche Online
Shop) (To omoio e@egAG KaAcital To «HAeKTPOVIKO
Kardotnua Porsche»), péocw tou otoiou n Porsche
Sales & Marketplace GmbH, Porscheplatz 1, 70435
Stuttgart, Meppavia, (epe€ng «PSM» 1 «Elgig») TTwAEI
Kal TTapadidel ayabd (epegng «Ayadd»). O TTwARoElg
Kal ol TTapadooelig Ayabwv ammé Tnv PSM Bdoel Twv

TTapayyeAIWY TToU  UTTORAAAEl O TTEAATNG  (£QEENGS
«MeAatng» 1 «Eoegign) péow ToU HAekTpOVIKOU
KaraoTtiparog Porsche TTpayparoTrololvTal

aTTOKAEIOTIKA oUppwva pe Toug akéAouBoug Mevikoug
‘Opoug kai Mpoumobéaeig NwAnong kai Mapddoong Tou
HAekTpovikoU Kartaotipatog Porsche (e@e€rig «Opol
MNwAnong»). O [MeAdtng amodéxetal Toug Opoug
MwAnong pe Tnv umoBoAr Tng TapayyeAiag i Tnv
atrodoxr NG TTapadoong. H epapuoyn ammokAIVOVTwy A
OUUTTANPWHATIKWY  Opwv  Kal  TTpoUTroBécewy  Tou
MeAdTn atrokAgieTal akoun Ki av dev €Xouv atroppIPpoei
pNTWG atéd Tnv PSM.

O levikoi Opol kai MpoUtrobéoelg yia Tn xpron Tng
MUAng (Portal) MyPorsche kai Twv Agiroupyiiv Tng
HAekTpoviknig Ayopdg Porsche (cuptrepidapfavopévou
Tou KartaoTAipartog Porsche Connect) kaBwg kal Tnv
mwAnon Ymnpeowv Porsche Connect kai  Twv
Mpoidéviwv Porsche Sales & Marketplace (e@e€ng
«Opol  XpAong») Tou pTopolv  va  AngBouv
(download) am6é 1n &1glBuvon  https://connect-
store.porsche.com/gr/en/t/termsandconditions, i1oxUouv
yla Tn xprnon tng Ayopdg kai Tou HAekTpovikoU
KaraotiuaTtog Porsche tmou Aeitoupyei n Porsche Sales
& Marketplace.

«MeAdTNG», Kat@ TNV évvoia Twv Tapoviwv Opwv
MwANong voeital To GUVOAO TWV KATAVOAWTWY A TWV
ETTIXEIPACEWY TTOU TTpofaivouv og TTapayyehieg Ayabwv
amé Tnv PSM péow Tou HAekTpovikoU KaraoTripaTtog
Porsche pe oTTOKAEIOTIKO OKOTTO va ATTOTEAEOOUV TOV
TENIKO XpAOTN TOUG.

NEPIOPIZMOI MAPAAOZHZ / MEPIOXEZ
NAPAAOZHZ

H mapddoon Twv Ayabwv yivetal pévo oe Mehdreg pe
OKOTTO TNV TEAIKR Xpron.

EAAAAA
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Ta ayabd tmrapadidovral gévo oTIG akOAOUBEG XWPEG:
leppavia (ektdg Mrrioivykev, XéAykoAavT), AuoTpia,
MeydAn Bpetavia, FaAAia (ektdég ammé 10 Zaiv Migp kai
MikeAdv, Tn Néa KaAndovia, Tn MaAAikr MoAuvnaoia, To
Wallis kai Futuna, ta FaAAikd NoOTia kai AvTapkTIKG

Eddopn, 10 Zaiv MmapteAepi kar T UTTEPTTOVTIA
Slapepiopata NG MaAdiag  (Maptivika,  Mayiér,
Fouadehoutmn, Pelvidv, TaAAik Touidva kai Zaiv

MapTév)), lomravia (ektdg améd 1ig Kavdpieg Nrjooug kai
™ ©@éouta kai MeAidia), IToAia (ektog até 10 AIfivio,
Campione d'ltalia kai To TuAua NG Aipvng Aouykavo
ueTagy Ponte Tresa kai Porto Ceresio TTou avikel otnv
ITaAia), Aavia (ekté¢ Twv NAcwv Pepde kal NG
"poihavdiag), EoBovia, PivAavdia (ektdg Twv NAowv
Aland), Aou€epBolpyo, Zoundia, BéAyio, BouAyapia,
Poupavia, IpAavdia, Aetovia, AilBouavia, Katw Xwpeg
(exté6g ApoupuTra, MTrovaip, Koupaado, Zautra, Ayiog
EuotdBiog, Ayiog Maprtivog), NopBnyia, [MoAwvia,
MopTtoyaAia, EABetia, ZAoBakia, ZAofevia, Toexia,
Ouyyapia, EAAGSa (ektdg Tou Ayiou Opoug), Kpoaria,
KUtTpog kal Movako.

MNa mapadooeig oto Hvwpévo Baaileio, atn NopBnyia
 otnv EABetia ptropei va trpokUywouv dacpoi h/kal
ouvopry €£oda, kai o [eAdtng umoxpeolTal va
empPBapuvBei pe TIG avrioToixeg OaTAveG KAl  va
uttoBdAAel A/kal eEao@alifel OAeG TIG ATTAITOUPEVEG
ONAwWaEIG Kal eyKpioelg o€ eUBeTO XpOVo Kal he SIKE Tou
€€00a. Eav Adyw TNng uTTaimiag pn eKTTARpWONg Twv
UTTOXPEWOEWV auTwv até Tov [leAdtn TrpokUyouv
kaBuoTeproelg, ¢nuieg 1 AGAAeg  daTrdveg, aQUTEG
Bapuvouv Tov MNeAdTn.

Moapddoon AyaBwv oe XWPEG GAAEG aTTO EKEIVEG TTOU
avagépovTal aTo dpbpo 2.2. dev Ba TTPAYUATOTIOIETAL.
MeAdTeg ammd aAAa kpdTn péANn TG EE, woTtdoo, utropei
va éxouv Tn duvartétnTa va Trapayyeilouv AyaBd kai
auTd va Toug TTapadoBbouv oe dieubuvon Tapddoong o€
Jia o116 TIG XWPEEG TTOU atrapiBuouvTal ato dpbpo 2.2.

ZYNAWH THZ ZYMBAZHZ MQAHZHZ

210 HAekTpoviké Katdotnua Porsche o1 [lMeAdreg
MTTOpOUV va Trapayyeilouv Ta Katayxwplopéva ayadd
atré Toug avtioToixoug TTwANTéG. Ooov agopd Ta Ayadbd
NG PSM, n Porsche Sales & Marketplace Aeitoupyei wg
HeGoAaBNTAG yia cuvaAAayEG TTOU CUVATITOVTAI PETAGU
Tou [MeAdTtn kai Tng PSM Trapéxovtag 1o HAekTpovikd
Kardotnua Porsche kai  dlagnuiovrag  Ta
mpoogepdueva  AyaBd. Kdabe olpBaon TmwWAnong
GQUVATITETAI, WOTOCO, ATTOKAEIOTIKA PETAEU TNG PSM Kai
Tou MeAaTn.

H Tmapouciaon Twv AyaBwv oTo HAekTpoviKO
Kartdotnua Porsche dev ouvioTd 8e0PEUTIKA TTPOC@OPA
amé Tnv PSM yia Tn oUvayn oUuBacng TwAnong aAAd
amAwg TPOokAnon otov [leAdtn va Tpofei o€
OeopeuTiky dAwon edv kal TTola AyaBd BéAel va
Trapayyeilel amé Tnv PSM (invitatio ad offerendum). O
MeAdTNg utTopei va emAégel AyaBd Tng PSM atmd Tnv
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YKGUa Twv TTPoiovTwy Tou HAeKTpovikoU KaTtaoTApaTog
Porsche kal va 1a ouyKevTpwoel oTo Aeyduevo KaAdol
AYyOpWVY XPNOIUOTIOIWVTAG TO KOUNTTI «[1p00Brkn oto
KaAdOi». 210 TAaiclo Tng Oiadikaciag TrapayyeAiag,
EVNUEPWVOUNE TOV TTEAATN YIa TUXOV TTEPIOPICHOUG
TTapddoong cUP@wva Pe 1o anueio 2. Mpiv Kavel KAIK
oT1o koupuTtt «llapayyedia pe umoxpéwan TANPWUNRS»,
O6Aa Ta AyaBd trou éxouv emiAeyei amd Tov MeAdTn, n
OUVOAIKN agia Toug, GUPTTEPIAANBAVOUEVOU TOU VOUIMOU
OIA TT0U QVTIOTOIXEI GTO TTOGO, KABWGS KAl TWV dAGUWVY,
XPEWOEWV Kal €60WV aTTO0TOANG ep@avifovTal TIAAI o€
Mia 086vn TrEPIANWNG Tng TrapayyeAiag, yia va Tnv
eAéyEel o MeAATNG. Ze auTd 10 0TAdIO, O IMeAATNG Ba £XEl
TN duvarétnTa va evroTrioel kal va dlopBwaoel Tuxov
AavBaouEVEG EYYPOPES TIPIV TNV OPIOTIKA UTTOBOAN TNG
OeOpeUTIKAG TTapayyeAiag. Mpiv Tnv utmoBoAl Tng
OEOMEUTIKNG  TTOpayYyeAiag,  TTapEXeTal  TAAI N
duvatotnta TPoOcRaong OTIG CUPPBaTIKEG BIaTAEEIG,
ouptrepidauBavopévwv  Twv  Tmapéviwy  Opwv
MwANong, kKabwg Kal aTToBAKEUONS TOUG aTd TOV
MeAdtn o€ avamapaywyiyn pop®n. [Matwvrag 10
KouuTtri «llapayyedia pe umoxpéwaon mAnpwung» , o
MeAdTNG UTTORAAAEI BECUEUTIKA TTPOCPOPA  yia TN
oluvayn ouuBaong TwANong yia Ta AyaBd TTou €xouv
OUAAeXDBei oTO KaAGBI. H TTpoc@opd propei, woTtéoo, va
uttoBAnBei kai va OlaBiBaotei pévo av o [MeAdTng
aTmodéxeTal, KOl ETTOPEVWG  TTEPIAAPBAvEl  OTnV
Tpoo@opd Tou, TOoug Tapovreg Opoug [lMwAnong
KAVOVTOG KAIK O€ OXETIKO KOUWTTI.
3.3. H PSM emBeBaidvel Tnv mapaAafn Tng mapayyeAiog
Tou [eAdTn péow e-mail. Qotéoo, n emPBePaiwon
TTapaAafig dev OUVIOTA OKOPA Hia VOUIKA OECUEUTIKA
atodoxr TnG TTapayyeAiag Tou MeAdTn.
3.4. H oUpBaon TiBeTan o€ 10X0 pévo agou n PSM atrodexBei
TNV TTpoo@opd Tou MNeAdTn. H atmmodoxr TnG TTpoc@opdg
atré Tv PSM ptropei va yivel pntd péow piag diAwong
O€ JOP®N KEIMEVOU, TT.X. ME TNV ATTOOTOAN £yypagng
empBeRaiwaong NG TTapayyeAiag péow e-mail A pe TNV
Trapadoon a1d TNV PSM Twv AyaBwv yia attooToAR Kal
TN OXeTk evnuépwaon Tou [MleAdtn. H olufaon
TTWANONG SIETTETAI OTTOKAEIOTIKG aTTO TO TTEPIEXOUEVO
TNG ATTOB0XIG TNG TTAPAYYEAIOG KaI ATTO TOUG TTAPOVTEG
‘Opoug MwAnong. NMpo@opIkéG CUPPWVIES A UTTOOXETEIG
gival EyKupeg povov €av €§ouciodoTnuévog UTTAAANAOG
NG PSM TIG éxel emBeRaiwoel eyypapwe.
3.5. Edv dev pmropouv va mmapadoBolv Ta AyaBd TTou €xel
Trapayyeilel o MeAGTNG, T1.X. €TI0 Ta OXETIKG Ayabd
Oev eival dlabéoiya, n PSM ptropei va pnv mrpofei o€
atmodoxr TnG TTapayyeAiag. e QuTr TNV TIEPITITWON
Kopia oupPBacn Oev Ba ouvagbei. H PSM Ba
evnuepwoel Tov MeAdTn OXeTIKA Xwpig adikaloAdynTn
KabuoTépnon.
3.6. O1 6pol NG oupPaong Ba amobnkeutolv kai Ba
TIAPAUEVOUV  OTTOBNKEUPEVOI PETA TNV oUvaywn Tng
ouppBaong, Xwpic 6uwg va eival TAéov TTpocRdaaciyol
atov MeAdTn. Ztov MeAdTn, waoTtdoo, Ba TapacyeBolv
OAeg avefaipétwg o1 oupBaTikég dIaTALEIS Kal Ol
TrapovTeg Opol MwAnong (Péow e-mail ) eTTIOTOARG).

4. OAHTIEZ A TO AIKATQMA YINMANAXQPHZHZ A
KATANAAQTEZ KAI YIIOAEIFMA ENTYNOY
YNANAXQPHZHZ

Av Eogig wg MeAdTng gioTe katavaAwThg oUppwva pe To ApBpo
1la Tou N6pou 2251/1994 (6Twg €xel kKwdikoTtroinBei pe TV YA
5338/2018) (dnAadn éva @uUOIKG TTPOCWTIO TTOU EVEPYE yia
AGyoug o1 01T0i0I SEV EUTTITITOUV OTNV EUTTOPIKK), ETTIXEIPNMOTIKN,

Biotexvik 1 eAeuBépia emmayyeApaTiky Zag dpacTnpidTnTa),
€XETE TO €K TOU VOUOU SIKQiWUa UTTavaxwenong Kal TTapakaTw
>ag TTapEXOVTal 0dnyieg OXETIKA JE TO IKAIWHA UTTAVOXWPENOAS
2ag:

0dnyieg OXETIKG PE TNV UTTAVOXWPNON

Akaiwpa utravaxwpnong

‘ExeTe dikaiwpa va utravaywpnoEeTe aTTo TNV TTapolca ouuacn

€VTOG 14 NUEPWV XWPIg va dWoEeTe OTTOIOBATIOTE £EAYNON.

H mrepiodog utravaxwpnong Afyel HeTd atmod 14 nuépeg amd Tnv
NUEPQ KATd TNV OTT0Ia £TEIG 1) évag TPITOG UTTOSEIKVUOEVOG ATTO
€00 (TToU dev gival peTapopéag) Exel TTapaAdBel Ta ayabd TTou
ayopdoTnkav atod €0dG f, OTNV TTEPITITWON CUPBACNG OXETIKA
ME TTOAAG ayaBd TTou éxeTe TTapayyeiAel OTO TTAQICIO pIag
TTapayyeAiag kai Trapadidovral XwpIioTd, a1 TNV nuépa Katd
TNV oTToia €0¢€IG ) TPITOG UTTOBEIKVUOUEVOS aTTd £€04G (O OTTOIOG
Oev eival petagopéag) TTapéAaBe To TeAeutaio ayaBd TTou
ayopaoTnKe aTod £04G.

[ TNV AoKNon Tou SIKAIWHATOG UTTAVAXWENONG, TTPETTEI VA JAG
evnuepwoete (Porsche Sales & Marketplace GmbH, returns
department, c/o LOEWE Logistics & Care GmbH & Co. KG,
RontgenstraRe 17, 32052 Herford, Germany - e-mail:
onlineshop@porsche.de) oxeTikG@ pe TNV ammOQACH OAg va
UTTOVOXWPEAOETE aTTé TNV TTapouca cuuBacn Pe pia ekdbapn
OnAwaon (TT.X. ME TNV ATTOOTOAR ETTIOTOARG HECW TaxudpopEiou,
@ag N nAekTpovikoU Taxudpopeiou (e-mail). Mrropeite va
XPNOIUOTIOINCETE  TO  OUVNUPEVO  UTTOBEIypa  evTUTTOU
uTTavaxwpnong Xwpig TouTto va gival UTTOXPEWTIKO.

MNa va Tnproete Tnv TPOBeCia uTTavaXwPENoNG, QGPKEi va
atooTeiAeTe TNV ONAWOT 0OG OXETIKA PE Tnv Aoknon Tou
SIKQIWKOTOG  uTravaxwpnong Tpiv ARgel n TrpoBeopia
uTTaVOXWPENONG.

ZUVETTEIEG UTTAVAXWPENONG

Edv utmavaxwproete amd Tnv Trapouca olpfacn, Ba oag
EMOTPEWYOUPUE KABe TI000 TIOU pag  €XeTe  KaTaBdAel,
oupTrepIAapuBavopévwy Twy e£60wv TTapddoong (ue egaipeon
CUUTTANPWHATIKWY £E60WV TTOoU TTpoékuwav OI16TI dev eTTAEEQTE
Tov TAéov olkovoplikd Baoikd TUTTO  Trapddoong  TTou
TIPOCPEPOUE), XWPIG adikaloAdynTn kabuoTépnaon Kal, o€ KABe
TEPITTITWON, €vTOG 14 nuepwv atmd TNV nuepopunvia Tou Ba
A&Boupe yvwaon TnG ammépacig 0ag VA UTTAVOXWPACETE aTTo TNV
TTapoUca oupPaacn. Oa ekTEAECOUPE TNV €V AOYW ETTIOTPOYPN
XPNUATWY XPNOIMOTTIOIWVTAG TO i8I0 PECO TTANPWHAG TTOU
XPNOIUOTIOINOATE EOEIG yIa TNV APXIKI] ouvaAayr, ekTdg edv
€0EIG £XETE CUUPWVNOEI PNTWG Yia KATI SIAQOPETIKO. & KABE
TEPITTITWON, 0ev Ba 0ag XpewboUv £€0da yia TETOIO ETTIGTPOVPN
Xpnudatwv. MTtropoUue va KaBUGTEPACGOUUE TNV ETTIGTPOPN
XPNHATWY PEXPI VA Pag ETTIOTPAPOUV Ta ayabd R HEXP! va Jag
TTapéXETE aTOdEigelg OTI emoTpéWaTe Ta ayabd, avaloya pe
11010 aT1T6 Ta dU0 Ba cupBei vwpitepa.

Eoeig ogeileTe va emoTpéyeTe Ta ayabd r va Ta TTOPOSWOETE
otnv Porsche Sales & Marketplace GmbH, returns department,
c/o LOEWE Logistics & Care GmbH & Co. KG, Rontgenstralle
17, 32052 Herford, Germany xwpic adikaioAdynTtn
KkaBuaoTépnon kal g KABe TEPITTTWON To apydTepo evidg 14
NUEPWV atré TNV NUEPA KATA TNV OTToia HOG KOIVOTTOINOATE TNV
utravaxwpenon cag améd tn ouuBaon. H mpoBeopia Bewpeital
6T €€l TNPNOE €dv eTTIOTPEWETE Ta ayaBd TTpIv TNV TTapéAeuon
NG TTPoBeoiag Twv 14 NUEPWV.

Oa emRapuVOEITE pE TO AUETO KOTGTOG ETTIOTPOPNG TWV ayabwv,
av Oev XPNOIYOTTOINOETE TO CUVNUUEVO CNUEIWUA ETTIOTPOPAG.

EuBuveoTe yia Tuxov peiwan Tng agiag Twv ayabwyv povo wg
atroTéAeopa TnNG dlaxeipiong Twv ayaBwv GAANG TTAnV ekeivng
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Tou €ival avaykaia yia Tnv diamioTwon Tng @UoNng, Twv
XOPAKTNPIOTIKWY Kal TNG AEITOUpPYiag Twv ayabwv.

Y1modeiypa eviUTrou utravaxwpnong

lNa va aokAoeTe TOo OIKAiWMA UTTAVOXWPENONG, MTTOPEITE va

XPNOIUOTIOINCETE  TO

TTAPOAKATW  UTTOdEIlyMa  eviUTTOU

UTTavaxwEnNong, Xwpig autd va eival UTTOXPEWTIKO.

Y1modeiypa eviUTrou utravayxwpnong

(ZUPTTANPWOTE Kal ETTICTPEWTE TO TIAPOV EVTUTIO POVO €Gv
€MOUUEITE va uTTavaXwpnoeTe atmd Tn cUuBaocn)

Mpog Porsche Sales & Marketplace GmbH - returns
department, c/o LOEWE Logistics & Care GmbH & Co.
KG - Rontgenstrae 17, 32052 Herford, Germany - e-
mail: onlineshop@porsche.de

O/H/O1 (*) &1a TG TTapoUCag 0OG EVNUEPWVW/-OUE OTI (*)
utravaxwpw/-oupe (*) amd 1N ouuBacn TwANONg Twv
akéAoubwv  ayoBwv(*)/TTapoxis  TNG  akdAoubng
utnpeaiag (*),

Huepopunvia rapayyeAiag (*)/nuepounvia mapaAaBng (*),

‘Ovopa KaTavoAwTA(-wv),
AlgvBuvon KatavaAwTh(-wv),
YTmoypa@r katavaAwTr(-wv) (uévo edv To TTapdv EVTUTIO

KOIVOTTOIEITOI O€ EVTUTTN HOoP®N),
Huepounvia

(*) Aiaypawre Kard mePITTTIWOn

5.2.

6.2.

TIMEZ KAI NAHPQMH

OAeg o Tmigég  eivat  oe  eupw  (EUR),
oupTrepiAauBavopévou Tou vouipou Or1A mou avaloyei
oT1o avtigTolxo Toad. lMpooTtiBetal n TTayia Xpéwon
QATTOOTOARG.

O1 Tigég, 6Aa Ta cguoTaTikd TNG TIUAG, OTTWG O AVAAOYWV
olpewva pe 1o vopo OIMA oTo avTioToIXo TTooo, Ol
TIPOCAUENOEIG 1 Ol XPEWOEIG, KABWS Kal n Trayia
XpEwaon atmroaToAng (0To €€AG avapepdueva CUAAOYIKG

wG  «ApoiBA») vyia TNV avTioTolxn TropayyeAia
yvwaoTtotrolodvtal - Tov  eAdtn  oT1o  HAekTpovikd
Kardotnua Porsche tpiv o MeAdtng va uttoBdAAel
avtiotolxn OeopeuTikh  TrapayyeAdia. H  Apoifn

KaBioTaralr amaitnT TPOG TTANPWHUN APEoWS WETA TN
ouvayn TnG oUpBacng TwAnong. O  péBodol
TANPWHAG TToU agopolv Tnv Apoifr avagépovTtal aTo
HAektpoviké  Katdotnua Porsche. Edv  kamoia
TIANPWHA HE TTIOTWTIKA KAPTA, METOQOPA TTIOTWONG A
dueon xpéwan dev katafBAnBei, avakAnBei ) emoTpaei,
Ta TPaTTECIKG £€€000 UE Ta oTToia £MRaPUVETAI N PSM yia
ToV AOYyOo auTé emmioTpEPovTal atTd Tov MNeAdTn.

NMAPAAOZH

Mopaddoeig  AyoBwv  Trpaydarotrololvial  oTn
d1eBuvon TTapadoaong TTou TrapéxeTtal aTrd Tov MeAdTn
JE TNV TTAyIa XPEWOT aTTOCTOANG TTOU ava@EPETal O€
KGBe TrepiTITWAN. loxUouv ol Treplopigpoi TTapddoong
TTou kaBopifovtal oTo GpBpo 2.

O1 Tapaddaelg Ba yivovtal povo PETA TV i0TTpagn Tou
TIAfPoUG TToooU TNG TTANPWHNAG TNG AoIRNG i apoiBaia
Kal Tautdxpova évavtl KataBoAng. Or nuepounvieg
Tapadoong Kkal ol TIpoBeopieg  TTapddoong  eival
OEOUEUTIKEG HOVOV €QOCOV £XOUV OUP@WVNBE OTn

6.3.

6.4.

6.5.

6.6.

7.1.

7.2.
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oUpBaon wg OEOUEUTIKEG. ZE TIEPITITWON PETAPOPWV
eviog Tng [lepuaviag n  mapddoon WTTopeEi  va
TTpayPaToTToInBei evidg 2-3 EpYACINWY NUEPWY aTTd TV
giorpagn TnG TANPWHNG. Z€ TTEPITITWON TTAPAdOTEWV
ekT0G¢  [epuaviag n  mapddoon  Pmopei  va
TIPAYUATOTTOINOEI EVTOG TTEPITTOU 5 EPYACINWY NUEPWV
ammd TNV €ioTTpagn TnG TTANPWHNG, EVW Ol TTaPaddoEIg
€KTOG TNG EE evdéxeTan va xpeiddovTal TpdcBeTo xpovo
ekTEAwvVIOPOU. QoT600 O Xpovog Tapadoong Oev
ptropei va utrepPaivel Tig 30 nuépeg amrd Tnv eioTrpagn
NG TANPWHIG.

MepioTaTikG TTou €ival aTTPOBAETITA, AvATTOPEUKTA Kal
€KTOG TNG OQaipag eTppong Tng PSM, Kkail yia Ta oTToia
PSM dev @éper €uBlivn, OTTwg Beounvieg, TOAEWOI,
QPUOIKEG  KATAOTPOYEG 1 €PYATIKEG  OIEVEEEIG,
atmmaAAdooouv Tnv PSM katd Tn dIdpKEIQ TOU €V AOYw
TTEPIOTATIKOU ATTO TNV UTTOXPEWGON TNG va TTPoRei o€
€ykaipn Tapadoon. Or Tepiodol i O nuEPOMNViES
mapddoong, avahoya We TNV TIEPITTTwON, Oa
TTaparaboulv A Ba peTareBouv o€ véa nuepounvia, KaTa
TEPITTTWON, avdloya pe Tn OIGPKEID TNG &V Adyw
Slatapayng, kal o MeAdTng Ba evnuepWVETAl yia TNV
ETTEAEUCT) QUTWYV TWV dlaTapaxwv pe eUAoyo TpoTTo. Av
n Angn autng Tng diaTtapaxng dev PTTopei va TTPoBAEPOEi
1 av n dlaTapayr ouvexiZeTal yia TTEPICOOTEPO aTTo dUO
MAVEG, KABE oUPPBAAAOUEVOG UTTOPET va KaTayyeilel Tn
ouppaon.

Av o1 Tapaddoeig NG PSM kaBuotepouv, o lMeAdTng
dikaloUTal va katayyeilel TN olpBaon pévo av PSM
gival utrelBuvn yia TNV KaBuoTépnan Kal €QOooV EXEl
TTapEANBEl Xwpig atroTéEAeoua pia €UAoyn TTpoBeouia
XAPITOG TToU €xel kaBopiaTei amd Tov MNeAdtn. H PSM
Oev Qépel Kapia eubuvn yia TUXOV KaBUGTEPNOEIG TTOU
TTpokaAoUvTal ammd TOV QVAYKOIO EKTEAWVIOUO Twv
Ayabwv.

>e TrepiTTwon 1Tou o [eAdTNG €ival UTTEPAUEPOG WG
TPOG Tnv amodoxn Tng Tapddoong r €xel aBeTATEl
OTTOIECONTIOTE GAAEG UTTOXPEWOEIG OUVEPYOOIAg, N
PSM dikaioUtal, pe TNV €m@UAAgn Twv AoImmwv
SIKAIWPATWY TnG, €iTe va amobnkevoel elAoya Ta
AyaBd, ométe kai o MeAdTng Ba @épel TOV OXETIKO
Kivduvo kai Ba eTmiBapuveral ue Ta OXETIKA €000, €iTE va
Kartayyeilel TN oUPBacn CUPNQWVA PE TIG €K TOU VOUOU
TTPORALYEIG.

H PSM ptropei va Tpofei o€ TUNUATIKEG TTAPAdOOEIS YIa
€UAoyo A6yo, av kal oTo Babud TTou auto eival elAoyo
yia Tov MNeAdTn.

EFCYHZH / AIKAIQMATA ZE NEPINTQZH
EAATTQMATQN

3TNV TEPITITWON  TTPAYMATIKWY KAl VOUIKWV
eAaTTwpdTwy Twv Ayabwv, 1oxUouv ol €k Tou VOPOU
TTPORAEWEIG OXETIKA pE Ta SiKalwpaTta Tou lMeAdTn oe
TePITTWOoN eAaTTwUdTWY. ZUPPwva pe Ta ApBpa 534
€T7. TOU EAAnVIKoU AcoTikou Kwdika, avd TTepittwon, o
TTWANTAG €UBUVETaI yIa TTPAYUOTIKA €AATTWHATA KAl
EMeIPn guvopoAoynuévwy 1I810TATWY. AVEEaPTATWG TOU
TTapovTOoG 6pou, To dpBpo 8 epapudleTal O TTEPITITWON
aglwoewy aTTodnUiwang f agICEWV yIa TNV ETICTPOPNA
SaTTaVvVWV.

OT101E00NATTOTE TTOPEXOMUEVEG EYYUNOEIG KATAOKEUOOTH
1oxUouv emITTPdaBeTa atrd Ta dikaiwpaTta Tou MeAdTn o€
TEPITITWON TTPAYHUATIKWY KAl VOUIKWY  EAATTWHATWY
oUp@WVa PE To ApBpo 7.1. AETITOUEPEIEG OXETIKA E TO
€UPOG OTTOIWVOATIOTE TETOIWV £YYUROEWV KaBopigovTal
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OTOUG Opoug eyyunong TTOU TrapEXovTal padi pe Ta
Ayabd, KaTd TTePITITWOon.

EYOYNH / MEPIOPIZMOZ EYOYNHZ

2 TepIiTTwon eAa@pdg apéAeiag n PSM guBuvetal pévo
yia TTapafIdoelg OuCIWdWY CUPBATIKWY UTTOXPEWOEWY
(kupiwv utToXPEWOEWY). KUpIEG UTTOXPEWTEIS €ival Ol
0UCIWOEIG CUUBATIKEG UTTOXPEWOEIG TTOU N oUuuBacn
Bewpeitan 611 emPBdAel otnv PSM olpgwva Pe TO
QVTIKEIMEVO KAl TOUG OKOTTOUG TNG Kal N TTapdpacn Twv
oTToiwv B€T€l O€ KivOUVo TNV €TTiTEUEN TOU OKOTTOU TNG
ouyBaong Kal TTou BewpolvTal ATTaPaAiTNTEG yia TN
Oéouca Kal €TTIPEAR ekTéAEONn TNG oUPBACNG KAl OTIG
otroieg duvaTal €UAOYywg va Baocietar oTaBepd o
MeAdTNG. Ze TePiTITWON aBETNONG aTTO EAAPPG apéAEIa
KUpiwv UTTOXPEWOEWY, n euBlvVN TNG PSM TreplopileTal
otV TUTTIKG  TTPORAEWINN  Cnuia katd Tov Xpdvo
ouvayng TNG oUPPaoNG. Z& OAEG TIG GAAEG TTEPITITWOEIG
n €uBUvN TNG PSM yia eAa@pd auéAcia atTokAEiETal.
8.2. O TrepIopIoudg TNG €uBUvNg OTTWG OPICETal AVWTEPW
oT0 ApBpo 8.1 dev IoXUE! yIa

0]

(i)
(iii
(iv)

{nuieg amd umaitia TPOKANGN CWHATIKWY
BAaBwv,

{nuie¢ o€ ouvapTnon ME EAQTTWMATO  TTOU
ATTOKPUTITOVTAI KAKOTTIOTA,

{nuieg Aoyw éAAeIYNG 1816TNTAG, TNV UTTAPEN TNG
otroiag N PSM é€xel eyyun®ei,

{nuIEG TTou TTPOKARBNKav pe TPoBeon | amod
Bapid apéAela Tng PSM, Twv VvoUIpwY
EKTTPOCWTIWY TNG, TwV UTTAAAAAWY TNG r/Kal
TwV Bonbwv ekTTARPWONG TNG, A/Kal

KABe €ubUvVN oluewva Pe Tov yepuavikd Nopo
TTEPi EuBuvng yia Mpoidvta
(Produkthaftungsgesetz) kai oe TEPITITWON
OTTOIOCONTIOTE  TTEPAITEPW  AVAYKACOTIKOU
dikaiou eubuvng.

]

MNa 11 avwtépw e€aipéoelg 1Io0xUoUV 01 €K TOU VOUOU
SI0TAEEIG.

8.3. EmmpooBétwg Twv TpoBAéwewy Twv GpBpwv 8.1 Kai
8.2, 1oxlouv Ta akdlouBa yia AyoBd pe pvApn
0edopévwy  (T.X. KivnTd  TNAéQwva,  QopnToi
uttoAoyloTég): o [MeAdTng eival utrelBuvog yia Tnv
TOKTIKA Kal TTARpN dnuioupyia avTiypdewv ac@aleiog
Twv dedopévwy Tou. H euBuvn Tng PSM yia nuia Adyw
ATTWAEING  OedOPEVWV  TTEPIOPICETAI  OUVETTWG OTO
péyioto TnG {nuiag tou Ba eixe TTpokUWel yia TNV
avaKTNON TOUG Of€ TTEPITITWON OWOTAG KAl TAKTIKAG
dnuioupyiag avTiypd@wyv ao@aAgiag Twv SESOUEVWV.
8.4. O TMeAdtng AauBdaver Ao Ta eUAoya METPO  TTOU
amaitouvTal  yia TNV TTPOANWN Kol Tn  peiwon
otrolacdnTToTE {Nuiag.

9. NAPAKPATHZH KYPIOTHTAZ

Ta AyaBa mapapévouv otnv KupidotnTa TnG PSM péxpr Tnv
OPICTIKA €€6ANCGN Tou GuvOAou TnNG AuoIBAG. Av n TTANPwA
NG APOIBAG yivetal yéow odnyiag i evioAng oe Tpdmeda
idpupa  XPNUATOTTIOTWTIKWY UTTNPECIWY, Oev Ba Bewpeital
OPICTIK TTaPa POvo PéEXPI TNV Aveu Opwv, YN AvaoTPEWIUN
TioTWwon Tou Aoyapiacuou Tng PSM.

10. ZYMWHOIZMOZ KAI AIKAIQMA ENIZXEZHZ

O MeAdTNG £x€1 BIKAiWPA CUPYN@IOKOU JOVO av N avTaTmaitnon
TOU gival Pn ag@ioBnrouuevn f éxel emOIKaaTEl apeTdkAnTta. O
MeAATNG €xel eTTioNG SIKAiIWKA CUPYWN@IOUOU EVaVTI OTTAITACEWY
™S PSM av n avramaitnon Tou BacideTtal o€ SIKAIWPATA TOU O€
TEQITITWON EAATTWUATWY A aTToppéel atmd Tnv idia cluPBacn
mwAnong. O TleAdtng dikaioutal va ETIKAAEOOEi dikaiwpa
€Tmioxeong pévo oT1o Babud TTou n avraTaitnon Tou BagieTal
aTtnv idla oupBacn TWANGNG.

11. EZYNHPETHZH NEAATQN

e TEPITTTWON E€PWTACEWY, ATTAITHOEWY 1 TTAPATTOVWV
TTAPAKAAOUHE ETTIKOIVWVAOTE PE TNV EEUTTNPETNOT TTEAQTWV pag
Héow

0]
(i)

e-mail otn dievBuvon: onlineshop@porsche.de n

ue emoToAl TIpog Tnv: Porsche Sales & Marketplace
GmbH, returns department, c/o LOEWE Logistics & Care
GmbH & Co. KG, Réntgenstrae 17, 32052 Herford,
Germany.

12. E®APMOZTEO AIKAIO / AIKAIOAOZIA

12.1. Tia 6Aeg TIG DIOPOPEG TTOU TTPOKUTITOUV 1) OXETICOVTAI hE
TNV TTOpouca OupBaTIK OX€on €QApPUOleTal  TO
veEPUaviké dikalo kal egaipeital epappoyAg n Zuupacn
Twv Hvwpévwv EBvWv oXeTikG@ pe TIG Zuppdoeig
Aigbvwv  MwARoewv  AyoBwv (CISG). Mapd Ttnv
€QapUoyn Tou yeppavikou dikaiou, MeAdTeg TTou gival
KATavaAwTEG atmmoAauavouv €TTiong Tnv TTPOCTaACia
TWV avaykaoTikou Sikaiou dIaTagewyv Tou BIkaiou Tng
XWPAg aTnV oToia 0 KATAVOAWTAG €xel TN OuvAdn
dlapovy Tou. Aev Biyetal n e@apuoyr dIaTAgEWV
avaykaoTIKoU JIKaiou TTou Treplopifouv TNV €TTIAOYN
OIKaioU KOl OUYKEKPIMEVA N epapuoyr dlatdéewv
avaykaoTikoU dIkaiou Tng Xwpag aTnv  oToia o
KaTavaAwTAG €xel TN ouvhBn diayovr Tou, OTTwG Tou
SIKaiou TTPOOTOCIAG TWV KATAVAAWTWV.

12.2. X710 BaBuo 1rou o MNeAdTNG gival EUTTOPOG, ATTOKAEIOTIKA
KATA TOTTOV appOdIOTNTA £XOUV TA BIKACTHPIA TNG £5pag
™G PSM. lMépav autol, oI €QaPPOCTEEG VOUOBETIKEG
OIaTAEEIG EQPAPUOLOVTal OXETIKA ME TNV TOTTIKN Kail dIEBVA
dikalodoaia.

13.
13.1.

TEAIKEZ AIATAZEIZ

TpOoTTOTIOINCEIG KAl CUPTTANPWAEIG OTn oUPBacn f/kal
Toug Trapovieg Toug Opoug TMwAnong Tpémel va
yivovtal eyypdows. To idlo 1oxlel kal yia KAGOe
TPOTTOTTOINCN TNG TTOPOUCAg ATTAITNONG VIO £yypaQO
TUTTO.

13.2.  Av pia didtaén Tng olpfaong A/kal Twv TapoVTwWY
Opwv NwAnong eivar avioxupn, ev 6Aw N v Pépel, dev
BiyeTal n 10X0G TwV AOITTWV JIATAEEWV.

MAnpo@dépnon Twv KATAVOAWTWY, OUPPWVA ME TOV
YEPHAVIKO VOHO YIO TNV £TTIAUCT KATAVOAWTIKWY S10@opwv
(Verbraucherstreitbeilegungsgesetz: VSBG): H Porsche
Sales & Marketplace GmbH dev eivar oUte TpdBuun ouTe
uttoxpeouTal VO OUPUPETEXEI o€ oTToladrmoTte  dladikaoia
emiAuong SI0QOPWY EVWTTIOV  TNG EMTPOTIAG  dlaitnaiag
karavaAwTn (Verbraucherschlichtungsstelle).

Zehida 4 amd 5

Opol kai TpolTToBéaeig TTWwANoNG Kai TTapadoaong yia To Porsche Online Shop Tng Porsche Sales & Marketplace GmbH — Greece — GR
— ékdoon 1.3
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Evnuépwon Twv KATOVOAWTWV OUMQPWVO HE  TOV
Kavoviouo6 (EE) api8 524/2013: INa tnv e€wdIKAaTIKN €TTIAUGN
KoTavaAwTIkWwy  dlagopwyv n Eupwtaik Emmpotr|  €xel
OnuIoUPYACEl pIa TTAAT@OPPA yia TNV NAEKTPOVIKA €TTIAucn
dlagopwv (HEA). MpdoBacn otnv mAat@dépua HEA Trapéxetal
otn dieuBuvon http://ec.europa.eu/consumers/odr/.

— TéAog TwV 6pwV Kal TTPOUTTOBECEWY TTWANCNG KAl
mapddoong —

Zehida 5 amé 5

Opol kai TpolTToBéaeig TTWwANoNG Kai TTapadoaong yia To Porsche Online Shop Tng Porsche Sales & Marketplace GmbH — Greece — GR
— ékdoon 1.3
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GENERAL TERMS AND CONDITIONS OF SALE AND DELIVERY

FOR THE PORSCHE ONLINE SHOP (AS PART OF THE PORSCHE ONLINE MARKETPLACE FUNCTIONALITIES)

OF PORSCHE SALES & MARKETPLACE GMBH

SCOPE OF APPLICATION

Porsche Sales & Marketplace GmbH (formerly Porsche
Smart Mobility GmbH), Porscheplatz 1, 70435 Stuttgart,
Germany (hereafter referred to as Porsche Sales &
Marketplace) operates under www.porsche.com
various online marketplace functionalities (hereafter
referred to as Marketplace) for the (i) sale of Porsche
vehicles, parts, equipment and other vehicle related and
vehicle independent products and (ii) provision of
vehicle related and vehicle independent services. On
the Marketplace Porsche Sales & Marketplace operates
the online distribution channel Porsche Online Shop
(hereafter referred to as Porsche Online Shop), under
which the Porsche Sales & Marketplace GmbH,
Porscheplatz 1, 70435 Stuttgart, Germany, (hereafter
referred to as PSM or We) sells and delivers goods
(hereafter referred to as Goods). Sales and deliveries
of Goods by PSM on the basis of orders placed by the
customer (hereafter referred to as Customer or You)
via the Porsche Online Shop shall be made exclusively
in accordance with the following General Terms and
Conditions of Sale and Delivery for the Porsche Online
Shop (hereafter referred to as Terms of Sale). The
Customer accepts the Terms of Sale by the placing of
an order or the receipt of delivery. The application of
Customer's deviating or supplementary terms and
conditions shall be excluded, even if they are not
expressly objected to by PSM.

For the use of the Marketplace and the Porsche Online
Shop operated by Porsche Sales & Marketplace the
General Terms and Conditions for the use of the
MyPorsche Portal and the Porsche Online Marketplace
Functionalities (including the Porsche Connect Store)
as well as the sale of Porsche Connect Services and
Porsche Sales & Marketplace Products (hereafter
referred to as Terms of Use), downloadable at
https://connect-

store.porsche.com/gr/en/t/termsandconditions,

apply.

shall

"Customer" within the meaning of these Terms of Sale
shall mean all consumers or businesses ordering
Goods from PSM via the Porsche Online Shop for the
sole purpose of end use.

DELIVERY RESTRICTIONS / DELIVERY AREAS

Delivery of Goods shall only be made to Customers for
the purpose of end use.

Goods are only delivered to the following countries:
Federal Republic of Germany (except Bisingen,
Helgoland), Austria, United Kingdom, France (except
Saint Pierre and Miquelon, New Caledonia, French
Polynesia, Wallis and Futuna, the French Southern and
Antarctic  Territories, Saint-Barthélemy and the
overseas departments of France (Martinique, Mayotte,
Guadeloupe, Réunion, French Guiana and Saint-
Martin), Spain (except the Canary Islands, Ceuta and

GREECE

2.3.

2.4.

3.2.

Page 1 of 4

Melilla), Italy (except Livigno, Campione d'ltalia and the
Italian part of Lake Lugano between Ponte Tresa and
Porto Ceresio), Denmark (except the Faroe Islands and
Greenland), Estonia, Finland (except the Aland
Islands), Luxembourg, Sweden, Belgium, Bulgaria,
Romania, Ireland, Latvia, Lithuania, Netherlands
(except Aruba, Bonaire, Curacao, Saba, Sint Eustatius,
Sint Maarten), Norway, Poland, Portugal, Switzerland,
Slovakia, Slovenia, Czech Republic, Hungary, Greece
(except Mount Athos), Croatia, Cyprus and Monaco.

For deliveries to UK, Norway or Switzerland, duties
and/or similar charges may be incurred, and the
Customer is obliged to bear any respective costs and to
file and/or obtain any required declarations and
approvals in due time and at its own expense. If, due to
the culpable non-fulfillment of these obligations by the
Customer, any delays, damage or other costs are
incurred, these shall be borne by the Customer.

Delivery of Goods to countries other than those listed in
Section 2.2. will not be made. Customers from other EU
Member States, however, may have the possibility to
order Goods and have them delivered to a delivery
address in one of the countries listed in Section 2.2.

CONCLUSION OF THE SALES CONTRACT

In the Porsche Online Shop Customers may order listed
goods from the respective sellers. Regarding the Goods
of PSM, Porsche Sales & Marketplace functions as
mediator for transactions concluded between the
Customer and PSM by providing the Porsche Online
Shop and advertising the offered Goods. Any sales
contract is, however, solely concluded between PSM
and the Customer.

The presentation of Goods in the Porsche Online Shop
does not constitute binding offers by PSM to enter into
a sales contract, but merely invite the Customer to make
a binding declaration as to whether and which Goods it
wants to order from PSM (invitatio ad offerendum). The
Customer may choose Goods of PSM from the product
range in the Porsche Online Shop and collect them in a
so-called shopping cart via the button "Add to Cart". As
part of the ordering process, the customer will be
informed of any delivery restrictions in accordance with
number 2. Before clicking the button "Order with
Obligation to Pay", all Goods selected by the Customer,
their total price including statutory VAT in the respective
applicable amount as well as duties, charges and
shipping costs are again displayed in an order overview
to the Customer for review. At that stage, the Customer
will have the opportunity to identify and correct any
incorrect entries before finally placing the binding order.
Before placing the binding order, the contractual
provisions including these Terms of Sale can be
accessed once again and saved in reproducible form by
the Customer. Via the button "Order with Obligation to
Pay", the Customer submits a binding offer for the
conclusion of a sales contract on the Goods collected in

Sales and delivery conditions for the Porsche online shop of Porsche Sales & Marketplace GmbH — Greece — EN — Version 1.3
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the cart. The offer can, however, only be submitted and If you withdraw from this contract, we shall reimburse to you all
transferred if the Customer accepts, and thereby payments received from you, including the costs of delivery
includes in its offer, these Terms of Sale by clicking a (with the exception of the supplementary costs resulting from
corresponding button. your choice of a type of delivery other than the least expensive
type of standard delivery offered by us), without undue delay
3.3. PSM shall confirm receipt of the Customer's order by e- and in any event not later than 14 days from the day on which
mail. However, such confirmation of receipt is not yet a we are informed about your decision to withdraw from this
legally binding acceptance of the Customer’s order. contract. We will carry out such reimbursement using the same
means of payment as you used for the initial transaction, unless
3.4. The contract shall only become effective once PSM has you have expressly agreed otherwise; in any event, you will not
accepted the Customer's offer. PSM's order acceptance incur any fees as a result of such reimbursement. We may
can be made expressly by way of a declaration in text withhold reimbursement until we have received the goods back
form, e.g. by sending a written order confirmation by e- or you have supplied evidence of having sent back the goods,
mail, or by PSM handing over the Goods for dispatch whichever is the earliest.
and informing the Customer accordingly. The sales
contract shall be governed exclusively by the contents You shall send back the goods or hand them over to Porsche
of the order acceptance and these Terms of Sale. Sale_s _& Marketplace GmbH; returns d?partment - c/o LOEWE
Verbal agreements or promises shall only be valid if an Logistics & Care GmbH & Co. KG, Réntgenstrale 17, 32052
authorized employee of PSM has confirmed them in Herford, Germany, without undue dglay and in any gvent not
writing. Ia.ter than 14 days f_rom the day on which you co_mm_umcate_ your
withdrawal from this contract to us. The deadline is met if you
35, If the Goods ordered by the Customer cannot be send back the goods before the period of 14 days has expired.
delivered, e.g. because the corresponding Goods are You will have to bear the direct cost of returning the goods if you
not in stock, PSM may refrain from accepting the order. do not use the enclosed return note.
In this case, no contract will be concluded. PSM shall
inform the Customer thereof without undue delay. You are only liable for any diminished value of the goods
resulting from the handling other than what is necessary to
3.6. The contract terms will be saved and stored after the establish the nature, characteristics and functioning of the
contract has been concluded but are no longer goods.
accessible to the Customer. The Customer will,
however, be provided with any and all contractual )
provisions and these Terms of Sale (by e-mail or letter). Model withdrawal form
4. INSTRUCTIONS ON RIGHT OF WITHDRAWAL FOR To exercise the right of withdrawal, you may use the following
CONSUMERS AND MODEL WITHDRAWAL FORM model withdrawal form, but it is not obligatory.
If You as the Customer are a consumer pursuant to Art. 1(a) of Model withdrawal form
the L. 2251/1994 (as codified by MD 5338/2018) (i.e. a natural
person who acts for purposes which do not fall within Your trade,
business, artisan or freelance professional activity), You shall (complete and return this form only if you wish to withdraw from
have a right of withdrawal pursuant to statutory law, and in the the contract)
following You are instructed on Your right of withdrawal:
- To Porsche Sales & Marketplace GmbH - returns
Instructions on withdrawal department, c/o LOEWE Logistics & Care GmbH & Co.
KG, Rontgenstral3e 17, 32052 Herford, Germany - e-mail:
Right of withdrawal onlineshop@porsche.de
. . . - - I/We (*) hereby give notice that I/We (*) withdraw from
Y(_)u have_ t_he right to withdraw from this contract within 14 days my/lour (*) contract of sale of the following goods ()/for
without giving any reason. the provision of the following service (*),
The withdrawal period will expire after 14 days from the day on - Ordered on(*)/received on (*),
which you have or a third party designated by you (who is not a - Name of consumer(s),
carrier) has received the goods purchased by you, or, in the - Address of consumer(s), o ) B
case of a contract relating to multiple goods ordered by you in - Signature of consumer(s) (only if this form is notified on
one order and delivered separately, from the day on which you paper),
have or a third party designated by you (who is not a carrier) - Date
has received the last good purchased by you. e )
(*) Delete as appropriate
To exercise the right of withdrawal, you must inform us (Porsche
Sales & Marketplace GmbH, returns department - c/o LOEWE
Logistics & Care GmbH & Co. KG, Rontgenstrale 17, 32052 PRICES AND PAYMENT
Herford, Germany - e-mail: onlineshop@porsche.de) of your 5.1.  All prices are in EUR, including statutory VAT in the
decision to withdraw from this contract by an unequivocal respective applicable amount. The flat shipping rate is
statement (e.g. a letter sent by post, fax or e-mail). You may use added.
the attached model withdrawal form, but it is not obligatory.
To meet the withdrawal deadline, it is sufficient for you to send 52 The prices, all alts components such as statutory VAT
your communication concerning your exercise of the right of in the respective applicable amount, surcharges or
withdrawal before the withdrawal period has expired. charge_s as well as the flat shipping rate Wl
collectively referred to as Remuneration) for the
Effects of withdrawal respective order are indicated to the Customer in the
Porsche Online Shop before the Customers places the
respective binding order. The Remuneration becomes
Page 2 of 4
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due for payment immediately upon conclusion of the
sales contract. The payment methods with respect to
the Remuneration are indicated in the Porsche Online
Shop. If a credit card payment, credit transfer or direct
debit is unpaid, revoked or returned, the bank charges
thereby incurred by PSM shall be reimbursed by the
Customer.

DELIVERY

Deliveries of Goods shall be made to the delivery
address provided by the Customer at the flat shipping
rate stated in each case. The delivery restrictions set
forth in Section 2 shall apply.

Deliveries shall only be made upon receipt of full
payment of the Remuneration or reciprocally and
simultaneously against payment. Delivery dates and
delivery periods are only binding if they have been
agreed in the contract as binding. In case of shipments
within Germany, delivery may take 2-3 working days
from the receipt of payment. In case of deliveries
outside Germany, delivery may take approx. 5 working
days from the receipt of payment, whereas deliveries
outside the EU may require additional customs
clearance time. However, delivery time may not exceed
30 days from the receipt of payment.

Events that are unforeseeable, unavoidable and outside
the sphere of influence of PSM, and for which PSM
does not bear responsibility, such as acts of God, war,
natural disasters or labor disputes, shall release PSM
for the duration of such event from its obligation to make
timely delivery. Delivery periods or dates, as the case
may be, shall be extended or rescheduled, as
applicable, by the length of such disturbance, and the
Customer shall be informed of the occurrence of such
disturbance in a reasonable manner. If the end of such
disturbance is not foreseeable or should it continue for
more than two months, either party may rescind the
contract.

If deliveries by PSM are delayed, the Customer shall be
entitted to rescind the contract only if PSM is
responsible for the delay and a reasonable grace period
set by the Customer has expired to no avail. PSM shall
not be responsible for any delays caused by necessary
customs clearance of the Goods.

Should the Customer be in default of the acceptance of
delivery or should it be in breach of any other obligations
to cooperate, PSM shall be entitled, without prejudice to
its other rights, to reasonably store the Goods at the
Customer's risk and expense or to rescind the contract
in accordance with the statutory provisions.

PSM may make partial deliveries for good reason if and
to the extent this is reasonable for the Customer.

WARRANTY / RIGHTS IN CASE OF DEFECTS

In case of material and legal defects of the Goods, the
statutory provisions regarding Customer’s rights in case
of defects apply. According to Articles 534 ff. of the
Greek Civil Code, where applicable, the seller is liable
for actual defects and lack of agreed qualities.
Irrespective hereof, Section 8 shall apply in case of
damage claims or claims for the reimbursement of
expenses.

Any manufacturer's guarantees granted shall be
effective in addition to Customer's rights in case of
material and legal defects pursuant to Section 7.1.

8.2.

8.3.

8.4.

Details as to the scope of any such guarantees are set
out in the guarantee terms supplied with the Goods, if
applicable.

LIABILITY / LIMITATION OF LIABILITY

In case of slight negligence, PSM shall only be liable for
violations of material contractual obligations (cardinal
obligations). Cardinal obligations are material
contractual obligations the contract is deemed to
impose on PSM according to its objectives and purpose
and a breach of which jeopardizes the purpose of the
contract and which are deemed to be necessary for due
and careful completion of the contract and may with
good reason be permanently relied on by the Customer.
In the event of a slight negligent breach of cardinal
obligations, the liability of PSM shall be limited to the
typically foreseeable damage at the time of entering into
the contract. In all other respects, the liability of PSM for
slight negligence shall be excluded.

The limitation of liability as set out above under
Section 8.1 shall not apply to

0] damages for culpably caused personal injuries;
(ii) damages with respect to defects concealed in
bad faith;

(iii) damages based on the absence of a
characteristic for which PSM has assumed a
guarantee,

(iv) damages caused intentionally or by gross
negligence by PSM, its legal representatives,
its employees and/or vicarious agents, and/or

) any liability under the German Product Liability
Act (Produkthaftungsgesetz) and in case of any
further mandatory liability.

For the aforementioned exceptions, the statutory
provisions shall apply.

In addition to Sections 8.1 and 8.2, the following shall
apply to Goods with a data memory (e.g. mobile
phones, laptops): the Customer shall be responsible for
a regular and complete backup of its data. Liability of
PSM for damage due to the loss of data shall therefore
be limited to a maximum of the damage that would still
have occurred for their recovery in case of a proper and
regular data backup.

The Customer shall take all reasonable measures
necessary to avert and reduce any damage.

RETENTION OF TITLE

The Goods shall remain the property of PSM until final payment
of the entire Remuneration has been made. If payment of the
Remuneration is made by means of an instruction or order to a
bank or financial services institution, it shall not be deemed final
until an unconditional, non-returnable credit has been made into
the account of PSM.

10.

SET-OFF AND RIGHT OF RETENTION

The Customer is only entitled to a set-off if its counterclaim is
uncontested or has been finally adjudicated. The Customer is
also entitled to a set-off against claims of PSM if its counterclaim
is based on its rights in case of defects or arises from the same
sales contract. The Customer is only entitled to assert a right of
retention to the extent that its counterclaim is based on the same
sales contract.
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11. CUSTOMER SERVICE

In case of questions, claims or complaints, please contact our

customer service by

0] e-mail: onlineshop@porsche.de or

(i)  mail: Porsche Sales & Marketplace GmbH, returns

department, c/o LOEWE Logistics & Care GmbH & Co.
KG, RontgenstralRe 17, 32052 Herford, Germany.

12. APPLICABLE LAW / JURISDICTION

12.1. For all disputes arising from or in relation to this
contractual relationship, German law applies under the
exclusion of the United Nations Convention on
Contracts for the International Sale of Goods (CISG).
Despite the application of German law, Customers who
are consumers also enjoy the protection of the
mandatory provisions of the law of the country, in which
the consumer has its habitual residence. The
application of mandatory provisions limiting the choice
of law and in particular the application of mandatory
laws of the country in which the consumer has its
habitual residence, such as consumer protection laws,
shall remain unaffected.

12.2. To the extent that the Customer is a merchant,
exclusive place of jurisdiction shall be the seat of PSM.
Furthermore, the applicable statutory provisions shall
apply with respect to the local and international
jurisdiction.

13. FINAL PROVISIONS

13.1. Amendments of and supplements to the contract and/or
these Terms of Sale must be made in writing. The same
shall apply to any amendment of this written form
requirement.

13.2. If a provision of the contract and/or these Terms of Sale
is invalid, in whole or in part, the validity of the remaining
provisions shall remain unaffected thereby.

Consumer information pursuant to the German law on

dispute resolution for consumers

(Verbraucherstreitbeilegungsgesetz; VSBG): Porsche Sales

& Marketplace GmbH is neither willing nor obliged to participate

in any dispute resolution proceedings before a consumer

arbitration panel (Verbraucherschlichtungsstelle).

Consumer information pursuant to Regulation (EU) No.

524/2013: For the purpose of settling consumer disputes out of

court, the European Commission has established a platform for

online dispute resolution (ODR). The ODR platform can be

accessed at http://ec.europa.eu/consumers/odr/.
— End of sales and delivery conditions —
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