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PORSCHE

PORSCHE SALES & MARKETPLACE GMBH

“PORSCHE ONLINE SHOP” (KAIP PORSCHE INTERNETINES PREKYVIETES FUNKCIONALUMU DALIES)

BENDROSIOS PARDAVIMO IR PRISTATYMO SALYGOS

TAIKYMO SRITIS

Porsche Sales & Marketplace GmbH (anksciau
Porsche Smart Mobility GmbH), Porscheplatz 1, 70435
Stutgartas, Vokietija (toliau - Porsche Sales &
Marketplace), veikia www.porsche.com jvairiy
internetiniy prekyvieciy funkcijy (toliau - Prekyvieté),
skirty (i) Porsche transporto priemoniy, jy daliy, jrangos
ir kity su transporto priemonémis susijusiy ir nuo
transporto  priemoniy  nepriklausomy  produkty
pardavimui ir (ii) su transporto priemonémis susijusiy ir
nuo transporto priemoniy nepriklausomy paslaugy
teikimui. Prekyvietéje PSM taip pat valdo Porsche
Connect Store. Porsche Sales & Marketplace
Prekyvietéje valdo internetinj platinimo kanalg Porsche
Online Shop (toliau - Porsche Online Shop), per kurj
Porsche Sales & Marketplace GmbH, Porscheplatz 1,
70435 Stuttgart, Vokietija (toliau - PSM arba Mes)
parduoda ir pristato prekes (toliau - Prekés). PSM
Prekiy pardavimas ir pristatymas pagal kliento (toliau -
Klientas arba Jas) pateiktus uzsakymus per Porsche
Online Shop atliekamas tik pagal Sias Bendragsias
Porsche Online Shop pardavimo ir pristatymo
bendrgsias saglygas (toliau - Pardavimo Salygos).
Klientas sutinka su Pardavimo Salygomis pateikdamas
uzsakymg arba gaves pristatyma. Kliento
nukrypstancios ar papildomos saglygos nebus taikomos,
net jei PSM dél jy aiSkiai nepriestarauja.

Naudojimosi Prekyviete, jskaitant Porsche Online Shop,
kurig valdo Porsche Sales & Marketplace, taikomos
naudojimosi  ,MyPorsche“ portalu ir ,Porsche”
internetinés prekyvietés funkcionalumais (jskaitant
,Porsche Connect Store"), taip pat ,Porsche Connect"
paslaugy ir ,Porsche Sales & Marketplace* bendrosios
sglygos (toliau — Naudojimo Saglygos), kurias galima
pasiekti, atsisiysti ir atsispausdinti bet kuriuo metu
https://connect-
store.porsche.com/It/It/t/termsandconditions.

,Klientas“ Siose pardavimo sglygose reiSkia visus
vartotojus ar jmones, uzsisakancias Prekes i§ PSM per
Porsche Online Shop, tik galutinio naudojimo tikslui

PRISTATYMO APRIBOJIMAI / PRISTATYMO
ZONOS

Prekés Klientams pristatomos tik galutinio naudojimo
tikslui.

Prekés pristatomos tik j Sias valstybes: Vokietijos
Federacine Respublikg  (i8skyrus  Biusingena,
Helgolandg), Austrijg, Jungtine Karalyste, Prancizija
(iSskyrus Sen Pjerg ir Mikelong, Naujgja Kaledonija,
Prancizijos Polinezija, Volisg ir Futlng, Prancuzijos
pietines ir Antarkties teritorijas, Sen Bartelmi ir
Prancizijos uzjirio departamentus (Martinikg, Majota,
Gvadelupa, Reunjong, Prancizijos Gviang ir Sen
Marteng)), Ispanija (i$skyrus Kanary salas, Seutg ir
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Meliljg), ltalija (i§skyrus Livinjo, Kampione d'ltalijg ir
Italijai priklausanc¢ias Lugano ezero dalis tarp Ponte
Treza ir Porto Cerezio), Danijg (i§skyrus Farery salas ir
Grenlandijg), Estija, Suomijg (i$skyrus Alandy salas),
Liuksemburga, Svedija, Belgijg, Bulgarija, Rumunija,
Airijg, Latvija, Lietuvg, Nyderlandus (iSskyrus Aruba,
Bonerg, Kiurasao, Saba, Sint Eustatiusa, Sint Marteng),
Norvegija, Lenkijig, Portugalijg, Sveicarijg, Slovakija,
Slovénijg, Cekija, Vengrija, Graikijg (i§skyrus Atono
kalng), Kroatija, Kipras ir Monakas.

Uz pristatymus | Jungtine Karalyste, Norvegijg arba
Sveicarijg gali bati imami muitai ir (arba) panasis
mokesciai ir Klientas privalo padengti visas atitinkamas
iSlaidas ir laiku bei savo sgskaita pateikti ir (arba) gauti
reikiamas deklaracijas ir patvirtinimus. Jei dél Kliento
atsakomybe uztraukiancio Siy isipareigojimy
nevykdymo atsiranda vélavimy, zalos ar kity iSlaidy, jas
padengia Klientas.

Prekés nebus pristatomos | kitas nei 2.2 skyriuje
iSvardytas $alis. Taciau Klientai i§ kity ES valstybiy
nariy gali uzsisakyti Prekes ir pristatyti jas pristatymo
adresu vienoje i$ 2.2 skyriuje iSvardyty Saliy.

PARDAVIMO SUTARTIES SUDARYMAS

Porsche Online Shop Klientai gali uZsisakyti iSvardyty
prekiy i§ atitinkamy pardavéjy. Dél PSM Prekiy,
Porsche Sales & Marketplace veikia kaip tarpininkas
sandoriams sudarytiems tarp Kliento ir PSM, suteikiant
Porsche Online Shop ir reklamuojant sidlomas Prekes.
Taciau bet kurig pirkimo-pardavimo sutartj sudaro tik
PSM ir Klientas.

Prekiy pristatymas Porsche Online Shop néra
pasidlymai jpareigojantys PSM sudaryti pirkimo-
pardavimo sutartj, o tik kvies Klientg pateikti
jpareigojantj pareiSkima, ar ir kokias prekes jis nori
uzsisakyti i§ PSM (lot. invitatio ad activrendum).
Klientas gali pasirinkti PSM prekes i§ Porsche Online
Shop esanciy prekiy asortimento ir surinkti jas |
vadinamajj pirkiniy krepSelj mygtuku ,/déti j krepSelj*.
Uzsakymo proceso metu klientas bus informuotas apie
bet kokius pristatymo apribojimus pagal 2 punktg. Pries
paspaudziant mygtuka ,UZsakyti su jpareigojimu
sumoketi®, visos Kliento pasirinktos Prekés, jy bendra
kaina, jskaitant atitinkamg taikomg suma su jstatymy
numatytu PVM, taip pat muitai, rinkliavos ir siuntimo
iSlaidos vel pateikiami uzsakymo apzvalgoje, kurig
Klientas gali perzidréti. Siame etape Klientas turés
galimybe identifikuoti ir iStaisyti neteisingus jrasus prie$
galutinai pateikdamas jpareigojantj uzsakyma. Prie$
pateikdamas jpareigojantj uzsakyma, Klientas gali dar
kartg susipazinti su sutarties nuostatomis, jskaitant Sias
Pardavimo Salygas, ir iSsaugoti jas atkuriamoje
formoje. Mygtuku ,UZsakyti su jpareigojimu sumokeéti“
Klientas pateikia jpareigojantj pasidlyma sudaryti
pirkimo-pardavimo sutartj dél krepSelyje surinkty
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Prekiy. Taciau pasiGlymas gali bati pateiktas ir Sutarties atsisakymo pasekmeés

perduotas tik tuo atveju, jei Klientas sutinka ir j savo

pasiilymg jtraukia Sias Pardavimo  Salygas

paspausdamas atitinkamg mygtuka.
Liek PSM Kiliento uzsakymo gavimg patvirtina el. pastu.
Taciau toks gavimo patvirtinimas dar néra teisiSkai
ipareigojantis Kliento uzsakymo priémimas.
3.4. Sutartis sigalioja tik tada, kai PSM priima Kliento
pasidlymg. PSM uZsakymo priémimas gali bati aiSkiai
pareikStas pateikiant deklaracijg teksto forma, pvz.
elektroniniu  pastu iSsiunciant rasytinj uzsakymo
patvirtinimg arba PSM perduodant Prekes iSsiuntimui ir
atitinkamai informuojant Klientg. Pardavimo sutarciai
taikomas iSimtinai uzsakymo priémimo turinys ir Sios
Pardavimo Salygos. Zodiniai susitarimai ar pazadai
galioja tik tuo atveju, jei jgaliotas PSM darbuotojas juos
patvirtino rastu.
3.5. Jei Kliento uzsakytos Prekés negali bati pristatytos, pvz.
kadangi atitinkamy Prekiy néra sandélyje, PSM gali
atsisakyti priimti uzsakyma. Tokiu atveju jokia sutartis
nebus sudaroma. PSM be nepagrjsto delsimo apie tai
pranesa Klientui.
3.6. Sutarties sglygos bus iSsaugotos ir saugomos po to, kai
bus sudaryta sutartis, taCiau nebebus prieinamos
Klientui. Taciau Klientui bus pateiktos visos sutarties
sglygos ir Sios Pardavimo Salygos (elektroniniu pastu
arba laisku).

4. VARTOTOJUY TEISES ATSISAKYTI SUTARTIES
INSTRUKCIJOS IR PAVYZDINE ATSISAKYMO
FORMA

Jei Jis, kaip Klientas, esate vartotojas pagal Vokietijos civilinio
kodekso 13 straipsnj (vok. Biirgerliches Gesetzbuch, ,BGB*)
(t.y. fizinis asmuo, sudarantis teisinj sandorj siekdamas tiksly,
kurie i§ esmés néra susije su Jisy vykdoma prekyba, verslu ar
profesija), JUs turite teise atsisakyti sutarties pagal jstatymus,
toliau pateikiame nurodymus dél Jasy teisés atsisakyti sutarties:

Jei atsisakysite Sios sutarties, Mes, nepagrjstai nedelsdami ir
bet kuriuo atveju ne véliau kaip per 14 dieny nuo tos dienos,
kurig mums buvo pranesta apie Jusy sprendimg atsisakyti Sios
sutarties, grazinsime visas i§ Jlsy gautas sumas, jskaitant
pristatymo iSlaidas (iSskyrus papildomas iSlaidas, patirtas dél to,
kad pasirinkote kita, 0 ne misy pasillytg pigiausig standartinio
pristatymo btdg). Atliksime grazinimg tokiu pat bddu, kuriuo
naudojotés atlikdami pradine mokéjimo operacija, nebent baty
aiSkiai susitarta kitaip; bet kuriuo atveju neturésite mokéti jokiy
su grazinimu susijusiy mokesciy. Grazinimg galime sulaikyti tol,
kol negausime prekiy atgal arba nepateiksite jrodymuy, kad
iSsiuntéte prekes, atsizvelgiant j tai, kas jvyksta anksciau.

Jis turésite grazinti prekes arba perduoti jas Porsche Sales &
Marketplace GmbH — returns department, c/o LOEWE Logistics
& Care GmbH & Co. KG, Rontgenstralle 17, 32052 Herford,
Germany, be nepagrjsto delsimo ir bet kuriuo atveju ne véliau
kaip per 14 dieny nuo tos dienos, kurig jis mums prane$éte apie
savo pasitraukimg i§ Sios sutarties. Galutinis terminas
laikomasi, jei prekes iSsiysite nepasibaigus 14 dieny
laikotarpiui.

Jei nenaudosite pridedamo grazinimo rasto, turésite padengti
tiesiogines prekiy gragzinimo islaidas.

Jis esate atsakingas tik uz sumazéjusig prekiy verte,
atsirandancia dél jy tvarkymo, iSskyrus tai, kas badtina norint
nustatyti prekiy pobddj, savybes ir funkcionavima.

Pavyzdiné sutarties atsisakymo forma

Norédami pasinaudoti teise atsisakyti sutarties, galite naudoti
Sig pavyzdine sutarties atsisakymo formg, tacdiau ji néra
privaloma.

Informacija apie atsisakyma
Teisé atsisakyti sutarties

Turite teise per 14 dieny atsisakyti Sios sutarties nenurodydami
priezasties.|

Sutarties atsisakymo laikotarpis baigiasi praéjus 14 dieny po
dienos, kurig JUs arba Jasy paskirta trecioji Salis (kuri néra
vezéjas) gavo jasy nupirktas prekes arba, jei sutartis yra susijusi
su keliomis prekémis, kurias JUs uzsakéte vienu uzsakymu ir
kurios pristatomos atskirai, nuo tos dienos, kurig Jus arba Jisy
paskirta trecCioji Salis (kuri néra vezéjas) gavo paskutine Jasy
nupirktg preke.

Jei norite pasinaudoti teise atsisakyti sutarties, turite mums
(Porsche Sales & Marketplace GmbH, returns department, c/o
LOEWE Logistics & Care GmbH & Co. KG, Rontgenstralle 17,
32052 Herford, Germany - e-mail: onlineshop@porsche.de)
aiSkiai pranesti apie savo sprendimg atsisakyti Sios sutarties
(pvz. iSsiysdami laiSkg paprastu pastu, faksu arba elektroniniu
pastu). Galite naudoti pridedama pavyzdine sutarties
atsisakymo forma, ta¢iau tai néra privaloma.

Norint nepazeisti nustatyto sutarties atsisakymo termino,
pakanka praneSimg apie naudojimasi teise atsisakyti sutarties
iSsiysti iki sutarties atsisakymo termino pabaigos.

Pavyzdiné sutarties atsisakymo forma

(8ig formg uzpildykite ir iSsiyskite tik jei norite atsisakyti
sutarties)

- Adresatas Porsche Sales & Marketplace GmbH — returns
department, c/o LOEWE Logistics & Care GmbH & Co.
KG - RontgenstraRe 17, 32052 Herford - Germany - e-
mail: onlineshop@porsche.de

- AS$/Mes (*) Siuo pranesu/pranesame (*), kad a$/mes (*)
atsisakau/atsisakome (*) Siy prekiy pirkimo-pardavimo
sutarties (*)/Siy paslaugy teikimo sutarties (*),

- UZsakyta [data] (*)/gauta [data] (*),

- Vartotojo (-y) vardas ir pavardé,

- Vartotojo (-y) adresas,

- Vartotojo (-y) parasas (tik siun¢iant popierine formg),

- Data

(*) ISbraukite, kas nereikalinga

KAINOS IR MOKEJIMAS

5.1. Visos kainos nurodytos eurais, jskaitant jstatymy
numatytg atitinkamg PVM suma. Pridedama vienoda
siuntimo kaina.

5.2. Kainos, visos kainos dedamosios, tokios kaip jstatymu

nustatyta atitinkama PVM suma, priemokos ar
rinkliavos, taip pat atitinkamo uzsakymo vienoda
siuntimo kaina (toliau kartu vadinamos Atlyginimu)
atitinkamam uzsakymui Klientui yra nurodomos klientui
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Porsche Online Shop prieS Klientui pateikiant
atitinkamg jpareigojantj uzsakyma. Atlyginimas tampa
mokeétinu iSkart, kai sudaroma pardavimo sutartis.
Mokéjimo buadai, susije su Atlyginimu, yra nurodyti
Porsche Online Shop. Jei kreditinés kortelés
mokeéjimas, kredito pervedimas ar tiesioginis debetas
yra nesumokétas, atSauktas ar grazintas, Klientas
grazina PSM patirtus banko mokescius.

PRISTATYMAS

Prekés pristatomos Pirkéjo nurodytu pristatymo adresu,
pagal vienodg siuntimo kaing, nurodomg kiekvienu
atveju. Taikomi 2 skyriuje nustatyti pristatymo
apribojimai.

Pristatymai atliekami tik sumokéjus visg Atlyginimg arba
abipusiai, kartu su mokéjimu. Pristatymo datos ir
laikotarpiai yra privalomi tik tuo atveju, jei sutartyje jie
buvo sutarti kaip privalomi. Siunty pristatymas
Vokietijoje gali uztrukti 2-3 darbo dienas nuo
apmokeéjimo gavimo. Pristatymas uz Vokietijos riby gali
uztrukti apytiksliai 5 darbo diena nuo apmokeéjimo
gavimo, tuo tarpu pristatymams uz ES riby gali prireikti
papildomo laiko muitinés proceddroms. Taciau,
pristatymo laikas negali virSyti 30 dieny nuo
apmokéjimo gavimo.

Nenumatomi, neiSvengiami ir uz PSM jtakos sferos riby
esantys jvykiai, uz kuriuos PSM neprisiima
atsakomybés, tokie kaip nenugalima jéga, karas,
stichinés nelaimés ar darbo gincai, atleidzia PSM nuo
pareigos pristatyti laiku, tokio jvykio laikotarpiui.
Pristatymo laikotarpiai arba datos, atsizvelgiant j atvejj,
atitinkamai pratesiami arba perkeliami atsizvelgiant |
tokiy trikdziy trukme, o Klientas protingai
informuojamas apie tokio trikdzio atsiradimg. Jei tokio
trikdZio pabaigos negalima numatyti arba jei jis turéty
testis ilgiau nei du ménesius, bet kuri Salis gali atsisakyti
sutarties.

Jei PSM pristatymai véluoja, Klientas turi teise
atsisakyti sutarties tik tuo atveju, jei PSM yra atsakingas
uz vélavimg ir Kliento nustatytas protingas atidéjimo
laikotarpis pasibaigé nesékmingai. PSM neatsako uz
vélavimus, kuriuos lemia bdtinos Prekiy muitinés
proceddros.

Jei Klientas nepriima pristatymo arba jei jis pazeidzia
kitus jsipareigojimus bendradarbiauti, PSM,
nepazeisdamas kity savo teisiy, turi teise protingai
laikyti Prekes Kliento rizika ir saskaita arba atsisakyti
sutarties jstatymy nustatyta tvarka.

PSM dél pateisinamos priezasties gali atlikti dalinius
pristatymus, jei ir tiek, kiek tai yra protinga Klientui.

GARANTIJA | TEISES DEFEKTY ATVEJU

Esant esminiams ir teisiniams Prekiy trdkumams,
taikomos jstatymy nuostatos dél Kliento teisiy esant
trdkumams. Nepaisant to, 8 skyrius taikomas
reikalavimams dél Zalos atlyginimo ar reikalavimams
atlyginti iSlaidas.

Bet kokios gamintojo suteiktos garantijos galioja kartu
su Kliento teisémis, esant esminiy ir teisiniy trakumy
pagal 7.1 skyriy. ISsami informacija apie tokiy garantijy
apimtj yra nurodyta garantijos sglygose, pateikiamose
su Prekemis, jei taikoma.

8. ATSAKOMYBE / ATSAKOMYBES RIBOJIMAS

8.1. Nedidelio neatsargumo atveju, PSM atsako tik uz
esminiy sutartiniy  jsipareigojimy (pagrindiniy
jsipareigojimy) pazeidimus. Pagrindiniai jsipareigojimai
yra esminiai sutartiniai jsipareigojimai, kuriuos,
atsizvelgiant j sutarties tikslus ir paskirtj, sutartis nustato
PSM ir kuriy pazeidimas kelia pavojy sutarties tikslui ir
kurie laikomi batinais tinkamam ir kruop$¢iam sutarties
vykdymui sutartj bei kuriais Klientas gali nuolat su gera
priezastimi remtis. Nedidelio neatsargaus pagrindiniy
jsipareigojimy pazeidimo atveju, PSM atsakomybé
riboja sutarties sudarymo metu paprastai nhumatoma
Zala. Visais kitais atvejais uz nedidelj neatsargumg
atsakomybé PSM netaikoma.

8.2. Atsakomybés apribojimas, kaip nustatyta 8.1 skyriuje
auksciau, netaikomas

@) zalai kilusiai dél kalty asmens suzalojimy;

(ii) nuostolius,  susijusius  su  nesazZiningai
pasléptais trikumais;

(iii) zalai, pagrjstai tuo, kad néra pozymio uz kurj
PSM prisiémé garantija,

(iv) zalai, kurig ty€ia ar dél didelio neatsargumo
sukélé PSM, jos teiséti atstovai, darbuotojai ir
(arba) agentai ir (arba)

V) bet kokiai atsakomybei pagal Vokietijos
Atsakomybés uz aminius jstatymg (vok.
Produkthaftungsgesetz) ir esant bet kokiai
papildomai privalomai atsakomybei.

Minétoms iSimtims taikomos jstatymy nuostatos.

8.3. Be 8.1 ir 8.2 skyriy, Prekéms su duomeny atmintimi
(pvz., mobiliesiems telefonams, neSiojamiesiems
kompiuteriams) bus taikoma: Klientas yra atsakingas uz
nuolating ir iSsamig savo duomeny atsargine Kkopijg.
Todél, PSM atsakomybé uz Zalg, padarytg dél
duomeny praradimo, turi bdti ribojama iki didziausios
Zalos, kuri vis tiek bty padaryta uz jy atgavima, jei baty
tinkamai ir reguliariai daromos duomeny atsarginés
kopijos.

8.4. Klientas imasi visy pagrjsty priemoniy, batiny iSvengti ir
sumazinti bet kokig zalg.

9. NUOSAVYBES TEISES ISLAIKYMAS

Prekés iSliks PSM nuosavybe tol, kol nebus sumokétas visas
Atlyginimas. Jei Atlyginimas mokamas nurodymu arba
nurodymu bankui ar finansiniy paslaugy jstaigai, jis nelaikomas
galutiniu, kol | PSM saskaita nebus sumokétas besalyginis
negrgzinamas kreditas.

10. JSKAITYMAS IR SULAIKYMO TEISE

Klientas turi teise j jskaityma tik tuo atveju, jei jo prieSprieSinis
reikalavimas negincijamas arba buvo galutinai iSsprestas.
Klientas taip pat turi teise | PSM reikalavimy jskaityma, jei
prieSpriesinis reikalavimas grindziamas jo teisémis trikumy
atveju arba kyla i$ tos pacios pardavimo sutarties. Klientas turi
teise pasinaudoti sulaikymo teise tik tiek, kiek jo prieSprieSinis
reikalavimas grindziamas ta pacia pardavimo sutartimi.
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11. KLIENTY APTARNAVIMAS

Jei turétuméte klausimy, pretenzijy ar nusiskundimy, susisiekite
su masy klienty aptarnavimo tarnyba

0] el. pastu: onlineshop@porsche.de arba

(i) pasStu: Porsche Sales & Marketplace GmbH returns
department, c/o LOEWE Logistics & Care GmbH & Co.
KG, RontgenstralRe 17, 32052 Herford, Germany.

12. TAIKYTINA TEISE / JURISDIKCIJA

12.1. Visiems i$ Sios sutarties kylantiems ar su ja susijusiems
gin¢ams, taikoma Vokietijos teisé, iSskyrus Jungtiniy
Tauty konvencijg dél tarptautinio prekiy pirkimo-
pardavimo sutarciy (CISG). Nepaisant Vokietijos teisés
taikymo, Klientams, kurie yra vartotojai, taip pat taikoma
imperatyviy jstatymy, galiojanciy Salies, kurioje yra jy
nuolatiné gyvenamoji vieta, nuostaty apsauga. Tai
neturi jtakos imperatyviy nuostaty, ribojanciy teisés
pasirinkimg, taikymui, ypaC¢ tos Salies imperatyviy
jstatymy (tokiy kaip vartotojy apsaugos jstatymai),
kurioje yra nuolatiné vartotojo gyvenamoji vieta,
taikymui.

12.2. Tiek, kiek Klientas yra prekybininkas, PSM buveiné yra
iSimtiné jurisdikcijos vieta. Be to, taikytinos jstatymy
nuostatos taikomos atsizvelgiant j vietos ir tarptauting
jurisdikcija.

13. BAIGIAMOSIOS NUOSTATOS

13.1. Sutarties ir (arba) Siy Pardavimo Salygy pakeitimai ir
papildymai turi bati daromi rastu. Tas pats taikoma bet
kokiam $io rasytinés formos reikalavimo pakeitimams.

13.2. Jei pardavimo sutarties ir (arba) Siy Pardavimo Salygy
nuostata visiSkai ar iS dalies negalioja, tai neturi jtakos
likusiy nuostaty galiojimui.

Informacija vartotojams pagal Vokietijos jstatyma dél
vartotojy ginéy sprendimo (vok.
Verbraucherstreitbeilegungsgesetz; ,VSBG*): Porsche
Sales & Marketplace GmbH neiSreiSkia noro ir neprivalo
dalyvauti gin€y sprendimo procedirose jokioje vartotojy
arbitrazo kolegijoje (vok. Verbraucherschlichtungsstelle).

Informacija vartotojams apie alternatyvy ginéy sprendima
pagal Lietuvos teise (Vartotojy teisiy apsaugos jstatyma):
Klientai, kurie yra vartotojai, gali turéti teise vartotojy ginéams
pasinaudoti Siuo alternatyvy ginéy sprendimo subjektu -
Valstybine vartotojy teisiy apsaugos tarnybg, Vilniaus g. 25,
Vilnius LT-01402, Lietuva, http://www.vvtat.It/.

Informacija vartotojui pagal Reglamentg (ES) Nr. 524/2013:
Siekdama i$spresti vartotojy gin€us ne teisme, Europos
Komisija sukdreé internetinio giny sprendimo platformg (ODR).
ODR platforma galima pasiekti
adresu http://ec.europa.eu/consumers/odr/.

— Pardavimo ir pristatymo salygy pabaiga —
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OBLUME YCNOBUA U NOJNTOXEHUA NMPOOAXN U OTINPABKHU

WHTEPHET-MAIMA3UHA PORSCHE (KAK YACTb ®YHKLIMOHATbHbLIX BO3MOXHOCTENA UHTEPHET-MAIFA3UHA PORSCHE)

1.2.

1.3.

2.2.

OT PORSCHE SALES & MARKETPLACE GMBH

C®EPA NPUMEHEHUA

Porsche Sales & Marketplace GmbH (paHee Porsche
Smart Mobility GmbH), Porscheplatz 1, 70435
LWrytrapg, Mepmanus (B ganbHenwem Porsche Sales
& Marketplace) pgencTByeT B pamkax NOMb30BaHUA
cantom www.porsche.com B Lensx UCMNOMb3oBaHUS
pasnuyHbIX  PyHKLMIA WHTEepHeT-mMarasmHa (B
panbHenwem - MarasuH) () Ans  npogdaxwu
TpaHCMopTHbIX ~ cpeactB  Porsche,  3anvacren,
obopyaoBaHUs U APYrKX, CBA3AHHBIX C TPAHCMOPTHBLIM
CpPeAcCTBOM M HE3ABWUCUMBbIX OT TPAHCMOPTHBIX CPeacTB
npoaykToB, a Tawke (ii) AnA npegocTaBneHns ycnyr,
CBA3aHHbIX C  TPaHCMOPTHbIM  CPEeACTBOM U
He3aBWCMMbBIX OT TpaHCNopTHOro cpeactea. B
MarasvHe Porsche Sales & Marketplace pa6otaet
OHNanH-kaHan no pacnpocTpaHeHwto — WHTepHeT-
MarasanH Porsche (B panbHeviwem WHTepHeT—
Marasun Porsche), nog kotopbim Porsche Sales &
Marketplace GmbH, Porscheplatz 1, 70435 LUtyTtrapr,
Fepmanus, (B panbHeviwem PSM unu Mel) npopaet u
pocTtaenseT ToBap (B AanbHenwem Tosap). [Npogaxwu
n goctaeka ToBapa co CTOpoHbl PSM, Ha ocHoBaHWu
3aKas0B, pas3MeLLEHHbIX KIMEHTOM (B AarnbHewlem -
KnuenTt vnn Bbl) yepes MHTepHeT-MarasuH Porsche,
6yayT OCYLLECTBNATLCS UCKMIOYNTENBHO B
COOTBETCTBMU C HacToswmumn O6wmmn Ycnosuamu m
Monoxenusmn TlMpogaxu wn OTnpaBkn WHTepHeT-
MarasnHa Porsche (B pganbHenwem YcnoBus
Mpopaxwu). KnueHT cornawaerca ¢ YcnosusiMmu
Mpopaxu npu pasmelleHVn 3akasa unv Npuy Nory4YeHun
3akasa. VIckno4eHo NpMMeHeHMe OTKIOHSAOLLMXCA Unn
OOMONHUTENbHBIX YCNOBUA U nonoxeHwun KnveHTa,
AaXe ecriv MpPYMEeHeHWe 3TUX YCNOBUI HanpsMyto He
onpoBepraeTcs Co CTOPOHbI PSM.

Ons ncnonb3oBanua MarasuHa n NHTepHeT-MarasunHa
Porsche, ynpaBnsiemoro Porsche Sales & Marketplace,
npumensilotcst Obwme Ycnosus u [lonoxeHus no
ucronb3oBaHnio noptana Mow Porsche Portal wu
bYHKLMOHanNbHbIE BO3MOXHOCTU WHTepHeT-MarasunHa
Porsche (a Takke MarasuH Porsche Connect), Bkntoyas
npogaxy ycnyr Porsche Connect n npogykumio Porsche
Sales & Marketplace (B panbHenwem YcnoBus
Jkcnnyarauun), KoTopble MOXHO CKayaTb MO CCbifke
https://connect-
store.porsche.com/It/ru/t/termsandconditions.

Mo TepmuHOM “"KnueHT', B pamkax 3HayeHus
HacTosALlwmx Ycnosui MNpoaaxu, nogpasymesatoTcs Bce
notpebutenu wnu  opraHvsauuy, 3akasblBaroLyue
ToBapbl M3 PSMuepe3s WHTepHeT-MarasnH Porsche ¢
€AVHCTBEHHOMN LieNbio UX KOHEYHOrO UCMOMb30BaHMS.

OrPAHUYEHUA OOCTABKHM / 30HbI AOCTABKU

HocTtaBka TOBapOB KnueHTtam OCYLLIECTBIIAETCA TONIbKO
C LeJIbi0 KOHEeYHOro ncnosfib3oBaHuA.

TOBapr [OOCTaBNAKTCA TONbKO B criefyouine CTpaHbl:

PepepatnBHas  Pecnybrvka [epmanus  (kpome
Blo3nHreHa " lenbronaHga), ABcTpUS,
BenukobputaHusi, ®paHuma (kpome CeH-lbepa wu
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MuwuikenoHa, Hoson KanegoHun, dpaHLy3cKkon
MonuHeann, Yonmuca u  OyTyHbl, HOXHbIX WU
aHTapKTu4eckux  Tepputopun  ®paHuuw, Ceh-

Baptenemn un 3amopckux AenaptameHToB ®dpaHumm
(MaptuHukn, ManotTtbl, [Bagenynbl, PeloHbOHa,
®paHuysckon [BuaHel n CeH-Maptena)), Vcnanus
(kpome KaHapckux ocTtpoBoB, CeyTbl n Menunbu),
Wtanus (kpome JImBMHbLO, KamnuoHe-g'Utanuna wu
nTanbsaHCcKon Yyactu o3epa JlyraHo mexay NoHTe-Tpesa
n TlopTo-Yepesno), [Hanua (kpome Papepckmx
ocTpoBoB UM [peHnaHgun), IcToHus, OUHNAHAMSA
(kpome Ananpgckux octpoBoB), JTrokcembypr, LLBeuus,
Benbrusa, bonrapus, PymbiHusg, Wpnangusa, Jlateug,
JlntBa, Hupgepnangbl (kpome Apy6bl, BoHalipe,
Kiopacao, Cabbl, CuHT-Octatunyca, CuHT-MapteHa),
Hopserns,, MMonbwa, [lloptyranusa, Lsenuyapus,
Cnogakusi, CnoseHus, Yexus, Benrpus, Npeums (kpome
ropbl AdoH), Xopsatusi, Kunp n MoHako.

Ons pgoctaBkm B BenukobputaHnuto, Hoperuto unu
LlIBeriaputo, MOryT MPUMEHATLCA  MOLUMWHBI W/KUNn
aHanornyHole pacxogbl, M KnueHT 06si3aH HecTu
nobble COOTBETCTBYHOLME pacxodbl, nogasatb w/unm
nonyyate nobble Heobxooumble Aeknapauun U1
NOATBEPXKOEHNST CBOEBPEMEHHO W 3a CBOM c4yeT. B
criyyae HEeBbIMOSNIHEHUSI LaHHbIX 006s3aTenscTB Co
cTopoHbl KnneHnTa, nobble 3agepxku, yLiepb nnm nHsie
NoHeceHHble pacxoabl OyayT  KOMMEHCUMpOBaTbCS
KnneHntom.

OTtnpaBka ToBapoB B CTpaHbl, OTMMYHbIE OT Tex,
KOTOpble YyKasaHbl B MyHKTe 2.2, OCYLLECTBNATLCA He
6yaet. OpgHaKo, KMMeHTbI 3 Apyrux cTpaH — uneHos EC
MOryT VMeTb BO3MOXHOCTb 3aka3blBaTb ToBapbl,
KOTOpble MOryT ObITb OTMPaBMeHbI N0 agpecy OfHON U3
CTpaH, yKasaHHOW B NyHKTe 2.2.

3AKNKOYEHUE OOrOBOPA KYMNNN-NPOOAXN

B WHTepHeT-MarasvHe Porsche KnuneHtbl moryT
3aKa3blBaTb nepeyvcreHHble ToBapsl oT
COOTBETCTBYHOLLMX npoAaBLOB. OTHocuTenbHO

Toeapoe PSM, Porsche Sales & Marketplace
BbINONHAET (OYHKUMM MOCPEAHUKa NpU COBEpLUEHWN
caenok mexgy KnveHtom u PSM, npegcraensas
WHTepHeT-MarasumH Porsche " peknamupysi
npegnaraemble ToBapbl. OpHako, mo6on AoroBop
Kynnu-npoaaxw 3akntoyaercs mexay PSMu KnveHtom.

MpeseHTaumsa Toeapos B NHTepHeT-MarasuHe Porsche
He sBnsieTcs o0b6sA3aTenbHbLIM  NpPeanoXeHWeM Co
CTOPOHbI PSMpans  3aknioyeHus [orosopa  Kynnu-
npoAaxu, a npocto npurnawaet KnueHta odopmuTb
obszaTenbHyl0 Aeknapaumio OTHOCUTENbHO Tex Wnu
MHbIX TOBApPOB, KOTOPbIE OH XenaeT 3akasaTb 3 PSM
(invitatio ad offerendum). KnveHT moxeT BbiGpaTb
ToBapsl PSMu3 accopTUMeHTa npoayKumu,
npegnoxeHHon B WHTepHeT-MarasmHe Porsche un
cobpaTb WX, B Tak HasbiBaeMylo, MNOKynaTenbCKyto
KOP3WHY C NMOMOLLbIO HAXaTus Ha KHOMKy *Jobasumb 8
kop3uHy* ("Add to Cart"). B pamkax npouecca 3aka3a
KNMUeHT  OygeT  npouHdopmupoBaH O  MoBbIX
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OrpaHNYeHusIX Ha 4OCTaBKy B COOTBETCTBUUN C MYHKTOM
2. [Jo HaxatMa Ha KkHOMKy *3akazamb C
obsisamenibcmeom  onnamume™ ("Order  with
Obligation to Pay"), Bce ToBapbl, BbiGpaHHbIe
KnuneHTtom, nx obLasi cymma, BKIHo4as yCTaHOBEHHbIN
3akoHoMm HC B COOTBETCTBYIOLLEM pa3mMepe, a TaKkke
MOLUNUHBI, PacXodbl U CTOUMOCTb [OCTaBKM, 3aHOBO
oTobpaxatoTca B o063ope 3akasa KnueHwta ans
npocmoTpa. Ha paHHom aTane KnuneHT umeet
BO3MOXHOCTb  MAeHTUdULMpOBaTL U UCNPaBUTb
nobble  HeBepHble  3anucu Ao cbuHanbHoro
pa3melleHns obsisaTensHoro 3akasa. [lo pasmelleHus
obsizatenbHoro 3akasa, KnveHT MoxeT ewe pas
nony4nTb OOCTYN K YCMOBWSM [OroBopa, BKroyas
AaHHble Ycnosusi [Mpopaxu, koTopble MOryT ObiTb
coxpaHeHbl B Bocnpou3soammon popme. MNpu nomoLum
KHOMKN *3akazamb ¢ obsi3amesibcmeoM onaamume*
("Order with Obligation to Pay"), KnueHT oTtnpasnser
obsizaTenbHOe  MpeafiokeHne  Ons  3aKkmnioyeHus
[OroBopa Kynnu-npogaxu oTHocutenbHo ToBapos,
cobpaHHbIX B kOp3uHe. OgHako, npeasioXeHne MoXxeT
ObITb OTNPaBNeHO 1 nepegaHo TOMbKO B TOM Cryvae,
ecnun KnveHT noarBepxgaeT, BKMoYas TEM caMbiM B
CBOE npenriokeHne, pAaHHble YcrnoBus [lpogaxw,
nocpeacTBOM HaXaTusi COOTBETCTBYHOLLEN KHOMKU.

S8 PSMnoaTteepxpaet nonyyeHne 3akasa KnueHta no
3NEKTPOHHOMN novre. OpHako, nopobHoe
noaTBepXAEeHNe MONyYeHus ele He sABnseTcs
ropuandeckn  obssaTenbHbIM - MPUHATMEM  3akasa
KnneHra.

3.4. [oroBop BCTymaeT B Cuny TOMbKO C MOMEHTa
noaTBepPXAeHNs MpeanoxeHus KnneHta co CTOPOHbI
PSM. lMNMoaTteepxaeHne 3akasa co CTOPOHbl PSMmoxeT
ObITb OchopMIIEHO B CreumanbHOW TEKCTOBOW hopMme,
Hanpumep, MOCPeACTBOM OTNPaBKW  MUCbMEHHOIO
NoATBEPXKAEHUS 3aKa3a Mo 3MEKTPOHHOW noyTe, nMbo
nocpeAcTBOM nepeaadmn co ctopoHsl PSMTosapos ans
AOCTaBKM W COOTBETCTBYIOLLEro MHMOPMUPOBAHUS
Knuenta. [oroBop Kynnu-npoaaxu perynupyetcs
UCKIIOYNTENBHO COAEpPXaHWeM MPUHATUS 3akasa U
HacToALLMMU Ycnosuamm Mpopaxun. YcTHbIE
cornaiueHns unu obellannsa AeicTBUTENbHbI TONbKO B
crnyyae ux NMMCbMEHHOro NMOATBEPXAEHWSA CO CTOPOHbI
yMONIHOMOYeHHoro paboTHuka PSM.

3158 Ecnu 3akasaHHble KnueHtom ToBapbl He MoOryT 6ObiTb
OTNpaBneHbl, Hanpumep n3-3a OTCYTCTBUS
COOTBETCTBYIOLUMX TOBapoB Ha cknage, PSMwmoxet
BO3AepXaTbCA OT MPUHATUS 3akasa. B Takom cnyvae
[OroBop He 3akmntovaercsa. PSMnpouHdopmnpyeT 06
aTom KnueHTta 6e3 HeonpaBaaHHON 3afepXKKu.

3.6. Ycnosusa  porosopa  OyayT  coxpaHeHbl  nocne
3aknoveHns gorosopa, Ho 6Oonee He sBRsAOTCA
poctynHeiMm ans Knuenta. OpgHako, Knuent 6Gynet
obecrieyeH BCeMM YCMOBMAMM [OroBOpa, a TakkKe
HacToswmmn Ycnosusimu Mpogaxu (Mo 3nekTpoHHON
noyTe Unu B NUCbMe).

4. MHCTPYKLMN OTHOCUTEINIbHO NPABA HA
OTKA3 /111 NOTPEBUTENIEU 1 MOAENb ®OPMbI
OTKA3A

Ecnn Bbl, B kadectBe KnueHTa, siBnsieTecb notpebutenem,
cornacHo Cratbe 13 [paxpgaHckoro kopekca [epmaHum
(Burgerliches Gesetzbuch, "BGB") (Hanpumep, ¢usnyeckoe
nMuo, 3aknovalrolee NpaBoBYKO CAenky B Lensx, KoTopble
NPeVMYyLLIECTBEHHO HEMb3A OTHECTW K MpeanpuHMMaTenbCKon
UM camocTosiTenbHOW AeaTenbHocTh), Bbl Byaete umeTb

npaBo Ha OTKa3 B COOTBETCTBUM C 3aKOHOM U B AanbHenwem
Bam 6y,qu AaHbl pa3bACHEHNst oTHocuTenbHo Baluero npasa
Ha OTKaa:

Pa3bsAicHeHus oTHOCUTENbHO OTKasa
MpaBo Ha oTka3

Bbl vmeeTe npaBo 6e3 ykasaHWs NpUYMH OTKa3aTbCA OT
HacTosLLEero 4oroBopa B TeveHve 14 gHeln co OHs 3aKnioYeHus
fAorosopa.

Cpok Ha oTKa3 nctekaet nocne 14 gHen, co aHs, koraa Bol unm
HasHayeHHass Bamu TpeTbsa cTOpoHa (KoTopas He sBnseTcs
nepeBO34YMKOM) NOMNy4unu, 3akasaHHble Bamn ToBapbl, unu, B
criyyae [OroBopa, Kacalollerocss HecKOSNbKUMX TOBapoB,
3aka3aHHbIx Bamy B 04HOM 3aKa3e 1 4OCTaBMEeHHbIX OTAEMNbHO,
CO [AHfA, koraa Bbl unn HasHaveHHas Bamu TpeTbs CTOpoHa
(koTopasi He SIBNSIETCA NepeBO34YMKOM) MOMYYUNU NOCNeaHuNn,
3akasaHHbIn Bamu Tosap.

Ona  ocywecTBneuuss npaBa oOTkasa, Bam cneayet
npouHdopmupoBaTh Hac (Porsche Sales & Marketplace GmbH,
returns department, c/o LOEWE Logistics & Care GmbH & Co.
KG, Rontgenstrale 17, 32052 Herford, Germany - e-mail:
onlineshop@porsche.de) o cBoeMm pelleHun oTkasaTbCs OT
[aHHoro fnorosopa nocpeacTBoM npeaocTaBneHns
OOHO3HAYHOrO 3asiBNeHus (Hanpumep, B NUCbME, NMOCaHHOM
no noyte, dakcy WM 3NEeKTPOHHOW noyTe). B kauvecTBe
obpasua Bbl MoxeTe ucnonb3oBaTth NPUNOXKEHHYO dopMy Ans
oTKa3a OT JOroBOpa, XOTs 3T0 U He 0ba3aTensHo.

[Ons Toro, 4toBbl YNOXWTLCH B CPOKM OTkasa, Bam Gypet
[0CTaToOMHO OTMNpaBuUThL coobLleHne O peanusauuu npasa Ha
0TKas 40 UCTEeYEHVsi CpOKa OTKa3a.

MocnencrTeuns oTkasa

Ecnn Bbl oOTkasbiBaeTecb OT HACTOSILLEro [0roBopa, Mbl
06s3yemMcs He3ameanuTenbHO, HO He Mno3gHee Yyem yepes 14
OHel co OHS monyyeHus Bawero coobuieHuss o6 oTkase oT
HacTosILLero AOoroBopa, BEpHyTb BaM BCE MPOU3BEAEHHbIE
BaMM Ham nnaTexu, BKKOYaAs CTOMMOCTb [OCTaBkuM (3a
BbI4ETOM [OMNONHUTENBHbIX pacxonos, MOHECEHHbIX
BCNEACTBME TOro, 4YTO Bbl BblbpanuM cnocob [JocTaBku,
OTNIUYHBIA  OT MNPELSIOKEHHOr0 HaMuM Camoro BbIFO4HOro
cTaHgapTHoro cnocoba gocTtasku). Bosspat ocyulecteBnsieTcs
cnocoboMm onnatbl, KOTOPbLIA Bbl WCMOMb30Banu  Mpwu
OCYLLECTBITEHWUN UCXOOHON COENKU, 33 UCKIIOYEHMEM CIy4aEeB,
Kora MHOe COornacoBaHO C Bamu; 3a AaHHbI BO3BpaT BaM HU
Npu Kaknx 06CTOATENbCTBAX HE HAYMCIISIETCS AOMONHUTENbHAs
cymma. Mbl MOXeM yaepxuBaTb onnarty 4o Tex Mop, noka Mbl
He Mnony4yum ToBap obpaTHO unM Ao Tex Mop, noka Bbl He
npegocTaBuTe Joka3aTenbCcTBa OTMNpaBku ToBapa obpaTHo, B
3aBMCMMOCTM OT TOrO, YTO NPOU3oNaET BbicTpee.

Bbl oTcbinaete ToBap obpaTHo unu npepaeTte ero Porsche
Sales & Marketplace GmbH; returns department, c/o LOEWE
Logistics & Care GmbH & Co. KG, Rontgenstralle 17, 32052
Herford, Germany , 6e3 HeonpaBaaHHOW 3a4epPXKX U, B NIOGOM
cnyyae, He nosgHee Yem 4Yepes 14 gHen CO OHSA MOMyveHUs
Hamu BaLlero coobLeHnsi 06 oTkase OT HaCTOsLLLEero 4oroBopa.
Cpok bynet cobnogeH, ecnu Bbl oTNpaBuTe ToBap obpatHo o
ncredeHuns 14 gHen.

Bbl AOMKHbI 6y,que onnaTtnuTb NMOJIHYKD CTOMMOCTbL BO3BpaTa
TOBapa, ecnu Bbl HE UCNONb3yeTe npunaraemMmyrd BO3BpaTHYLO
HaKnagHyto.

Bbl HeceTe OTBETCTBEHHOCTb TOMbKO 33 YMEHbLUEHME
CTOMMOCTU TOBapa, BO3HWKLWee B pesynbTaTe OeWCTBWiA C
TOBApoM, KOTOpble He SBMSOTCS HeobXoAuMbIMU  Ans
YCTAHOBIEHUS CYLLHOCTM, CBOWCTB M  (PYHKLMOHANBHOCTU
ToBapa.
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Popma oTKasa

[na ocywecTeneHns npaea Ha oTkas, Bbl moxeTte
BOCTMONb30BaTLCA HMXKecneaytoLen opmMon 0Tkasa, HO 3TO He
obssarensHo.

6.3.

®dopma oTKkasa

(3anonHUTE M BepHWTE HaCTOALYIO (OPMY TOMbKO B TOM
criyyae, ecnu xernaeTte 0Tka3aTbCa OT 4OroBopa)

- Komy: Porsche Sales & Marketplace GmbH — returns
department, c/o LOEWE Logistics & Care GmbH & Co.
KG - RontgenstraRe 17, 32052 Herford - Germany - e-
mail: onlineshop@porsche.de

- s/Mbl (*) HacToSILMM OTKa3blBaloCb/OTKasbiBaemcs (*) oT
3aKIIOYEHHOrO MHOW/Hamn (*) fgoroBopa O MOKyMnke
cnegyowmx ToBapos (*)/o npeaocTaBneHnmn criegyoLen
yenyrv (%), 6.4.

- 3akasaHo (*)/nony4yeHo (*),

- Wwmsi notpebutens(-en),

- Agpec notpebutensi(-ew),

- Mognuce notpebutenss (-enm) (Tonbko B cryyae
npegocTaeneHus Ha bymare),

- [ata

(*) npu Heobxodumocmu ydanume

LIEHbI U OMNNATA

5.1. Bce ueHbl npegctaBneHsl B EBPO, Bkntovas
yCTaHOBMEHHbI 3akoHom HOC B COOTBETCTBYHOLLEN
npumeHsiemon cymme. [obaBneHa uKcMpoBaHHasi
CTOMMOCTb JOCTaBKM.

5.2. LleHbl, BCe LUeHOBble cocTaBnswWMe, TakMe Kak
yCTaHOBMeHHbIN 3akoHom H[IC, B cooTBeTcTBYylOLLEN
NpUMeHsieMol cymme, gonnatbl unm cbopbl, a Takke
dVKCMpOBaHHas  CTOMMOCTb  [OCTaBku  (Aanee
COBMECTHO UMeHyemble KaK Onnara) 3a

COOTBETCTBYHOLLMIA 3aka3 ykasbiBaloTCcs KnveHTy B 7.1.

WHTepHeT-MarasmHe Porsche go Toro, kak KnveHT
pa3MecTUT COOTBETCTBYIOLMIA 00A3aTenbHbIA 3akas.
Onnata noanexvuT HeMeasrieHHOW BbinnaTe mnocne
3aKnoYeHns  JoroeBopa  Kynnu-npogaxu.  Metogpl
Onnatbl ykasaHbl B WHTepHeT-MarasuHe Porsche.
Ecnu onnata kpeguTHONM KapTow, KpeaWTHbIV NepeBos

unn npsimoni aebeT He onnayMBaeTCs, OTKIMOHEH WIn 7.2.

BO3BpaLLieH, NMOHECeHHble Takum obpasom
PSM6aHkoBckme cbopbl ByayT Bo3melleHbl KnneHTom.

OOCTABKA

6.1. JoctaBkm ToBapoB OCYLUECTBASIOTCA MO agpecy
JocTaBku,  npepocTaBneHHomy — KnveHtom,  no
(PVKCMPOBaHHOMY Tapudy AOCTaBKM, YyKa3aHHOMY B
Kaxgom  cnyyae.  [pyMeHslOTCA  orpaHuyveHus
0OCTaBKW, U3NOXEHHbIE B NyHKTe 2.

6.2. [ocTaBkun oCyLLEeCTBNAOTCA TOMbKO MOCMe MNornyvyeHns
B MONMHOM o6beme OnnaTtbl WM OOHOBPEMEHHO C
OnnaTon. [daTbl [ocTaBkM W nNepuofbl [OCTaBKM
ABNAIOTCS 06s13aTENbHBIMM TOMbLKO, €CNU OHWU Obinn
cornacoBaHbl B [JOroBope, kak obsizaTenbHble. B
cny4yae nepecbinkv B npegenax epmaHuu, goctaBka
MOXET 3aHATb 2-3 pabounx AHA C MOMEHTA MONyYeHns
onnatbl. B cnyyae oTnpaBok BHe Tepputopum
epmaHuu, nepeckbinka MOXeT 3aHATb NPUONU3UTENBHO
5 pabouunx gHen, ¢ MOMeHTa NonyyYeHust onnaTbl, Toraa
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Kak Ha oTnpaBKku BHe 30Hbl EC moxeT notpeboBatbest
OOMNOMHUTENbHOE BPEMSI TAMOXEHHOTO OOPMIIEHUS.
OpHako, BpeMs AOCTaBkM He MOXeT npesbiwatb 30
AHEeW C MOMEeHTa Nony4eHns onnarbl.

B cnyyae HenpeaBUMAEHHbIX, HEU3OEXHBLIX COOLITUN,
HaxopsaLmxcs BHe cdepbl BNsHUA PSM, 1 3a koTopble
PSMHe HeceT OTBETCTBEHHOCTU, TakMe Kak CTUXUMHbIE
Gencrtaus, BOMHbI unm TpyOoBble cropsl,
PSMocBo6oxaaeTcsi Ha Bpemsi nogo6HOro cobbiTus OT
obsizaTenscTBa N0 CBOEBPEMEHHOM AocTaBke. Cpoku
OTNpPaBKU UMK Aathbl, B 3aBUCUMOCTM OT 06CTOSTENBLCTB,
OyayT NpoAneHbl UMW NepeHeceHbl, B 3aBUCUMOCTH OT
NPOAOIMKUTENBHOCTU  NogobHoro cboss u  KnveHt
pasymMHbiM o6pa3om 6yner npouHOpPMUMPOBaH O
BO3HUKHOBEHMM nogobHon nomexn. Ecnm  koHel
nogo6Horo c6osi HEBO3MOXHO NpeaBuAeTb UM OHO
npogorkaeTcsa 6onee AByx mecsLeB, Nobas n3 CTOPoH
MOXeT pacTOprHyTb JOrOBOP.

Ecnn poctaBkn PSMsagepxanvch, Knvent Oyger
MMEeTb MpaBO OTMEHWUTb [AOroBOp, TOMbKO eCcrnu
PSMHeceT  OTBETCTBEHHOCTb 33  3afepXKy MW
YCTaHOBMEHHbIN  KnueHTom  pasymHbIi  Mepuog
bespesdynbtatHoO  uctek. PSMHe Oyamer  Hectu
OTBETCTBEHHOCTb 3a Kakne-nndo 3a0epXKKH,
BbI3BaHHbIE HeobxoanMbIM TaMOXEHHbIM
odopmreHnem ToBapos.

Ecnu KnveHT He npuHMMaeT NocTaBky Wnuv HapyllaeT
Kakve-nnbo apyrve obsAsatenscTBa no
coTpyaHuyecTsy, PSMumeeT npaso, 6e3 HaHeceHus
yuwepba nHeim npaBam PSM, pa3ymHo xpaHuTb ToBap
Ha puck KnmeHTa u 3a ero cyeT wnm pacToprHyTb
[OroBOp B COOTBETCTBMW C  COOTBETCTBYIOLLMM
NOOXeHNEeM 3aKoHa.

PSMmoxeT ocyllecTBNATL YaCTUYHbIE OTNPaBKM MO
YB@XWUTENbHOW MPUYMHE, €CNN 3TO B TOW WU MHOMN
cTeneHun pasymHo ans KnveHrta.

FAPAHTWUA / MPABA B CITYYAE OE®EKTOB

B cnyvae maTtepuanbHOro unu topuamnyeckoro gedgekra
ToBapa, BCTynalT B CWny 3akoHoAaTeslbHble
nonoxeHus, kacatowuecsi npae KnveHrta. Hesasncrumo
OT 3TOro, MyHKT 8 BCTymaeT B cwuny B cnyyae
BO3MeLLEeHNS yObITKOB UMW NPETEH3NIA N0 BO3MELLEHNIO
pacxonos.

Jtobble rapaHTum, npepocTaBneHHble
npovsBoauTENEM, [OSKHbI OblTb AEACTBUTENbHbI B
nornonHeHne kK npaBam  KnveHta, B crniydae
maTepuanbHbIX U OPUOMYECKUX HeJOCTaTKoB B
cooTBEeTCTBMM C  nyHkTom  7.1.  [Mogpo6HocTu
OTHOCUTENbHO 0O6beMa NOAOOHbLIX rapaHTUIA U3NOXEHbI
B rapaHTUiHbIX  YCINOBUSIX, MOCTaBMsiEMbIX C
COOTBETCTBYHOLLMMI TOBapaMu, ECIN 3TO NMPUMEHMMO.

OTBETCTBEHHOCTb / OTPAHUYEHUE

OTBETCTBEHHOCTU
B cnyyae HesHaunTenbHoW HebpexHocTn, PSMHeceT
OTBETCTBEHHOCTb TONbKO 3a HapyLleHve

CYLLECTBEHHBIX JOrOBOPHbLIX 00513aTeNbCTB (OCHOBHbIE
obsi3atenbcTtBa). OcHOBHble 06si3aTenbcTBa — 3TO
CYLLECTBEHHbIE [JOrOBOPHbIE 06SA3aTENLCTBA, KOTOpbIE
[OroBop HanaraeT Ha PSMB COOTBETCTBMM C €ro
LensiMM 1 3agadamu, HapyLLeHUe KOTOPbIX CTaBUT Mo
yrpo3sy uenb AOroBopa W KOTopble HeoGXxoauMmbl ANs
COOTBETCTBYIOLLETO W  TLIATENbHOTO  BbIMOMHEHNS
[oroBopa, Ha KoTopble, MO YBaXUTENbHOW MpUYuHE,

YcnoBus Npoaaxu n 4OCTaBkM UHTEpPHeT-marasnHa Porsche komnanum Porsche Sales & Marketplace GmbH — Lithuania — RU —

Bepcusa 1.3



KnueHT MoxeT noctosiHHO nonaratbcs. B cnyyae
He3HaunTenbHOro HebpexXHOro HapyLleHUsi OCHOBHbIX
006513aTenbCTB, OTBETCTBEHHOCTb PSMoypnet
orpaHMYeHa  MOCPeACTBOM  TUMMYHOrO  yulepba,
KOTOPbIA MOXHO NpeaBuaeTb Ha MOMEHT 3aKIoYeHus
gorosopa. B OTHOLLIEHUN BCEro apyroro,
OTBETCTBEHHOCTb PSMasa He3HaunTenbHYo
HebpeXXHOCTb ByaeT UCKIYeHa.

8.2. OrpaHuyeHne OTBETCTBEHHOCTY, KaK yKa3aHo Bbllle B
nyHkTe 8.1 He pacnpocTpaHsaeTcs Ha

0] yuiepb, CBS3aHHbIV c TernecHbIMU
NOBPEXAEHMAMN, KOTopble BbINM HaHeceHb B
pesynbTaTe 4eNCTBUI, 3a KOTOPbIE NNLIO HeceT
OTBETCTBEHHOCTb BBMAY CBOEN BUHbI;

(i) yuiep6 B OTHOLLEHNN nedekTos,
HeJ06POCOBECTHO CKPbITHIX;
(iii) ywep6bl, BbI3BaHHbIE OTCYyTCTBMEM

XapaKkTepucTuK, OTHOCUTENBLHO KOTOPbIX
PSMnpwuHan Ha cebs rapaHTuio,

(iv) ywepbbl, NPUYMHEHHBbIE NPeAHaMEPEeHHO WIn
no rpyboit HEOCTOPOXHOCTUN CO CTOPOHbI PSM,
ero 3aKOHHbIX npeacraBuTenen, ero
COTPYOHMKOB U/vnu 3amectutenen, n/mnm

v) nobylo OTBETCTBEHHOCTb B COOTBETCTBUM C
HEMELKMM 3aKoHOM 06 OTBETCTBEHHOCTU 3a
kayectBo npoaykumm (Produkthaftungsgesetz)
M B cnydae nobon  AOMNOMHUTENbHOW
06s13aTeNbHON OTBETCTBEHHOCTH.

K BbILLIEYNOMAHYTbIM  UCKITIOYEHUAM  MPUMEHSIOTCA
NOJIoXKeHUA 3akoHa.

8.3. B «kayectBe pononHeHuss kK nyHktam 8.1 mn 8.2, K
ToBapam C nNamMATbO  AaHHbIX  (Hanpumep, K
MOOUIbHLIM TenedoHam, HOoyTOykam) MNpUMeHsieTcs
cnepytowlee: KnueHT HeceT OTBETCTBEHHOCTb 3a
perynsipHoe 1 noriHoe pe3epBHOE KONMMPOBaHWE CBOUX
paHHbiX. OTBeTcTBEHHOCTb PSM3a yuep6 u3-3a
noTepyu AaHHbIX OyaeT orpaHuWdeHa [0 MakcuMmyma
yuiepba, 4To Tak UM nHave Npom3oLuso 6bl B LEeNsix nx
BOCCT@HOBIIEHMSl, B  Cfy4yae  MpaBUMIbHOIO 1
perynsipHoro pe3epBHOro KONMpoBaHWs AaHHbIX.

8.4. KnuneHT 0653yeTca MpuHATL BCe pasyMHble Mepbl,
HeobxoauMble ANS NPefoTBPALLUEHUs U yMEeHbLUEHNS
ntoboro yuiepba.

9. YOEPXXAHUE NMPABOBOIO TUTYNA

ToBap Oyger ocrtaBaTbCa  COOCTBEHHOCTbIO  PSMpao
OKOHYaTenbHOW BbIMNaThl Bce cyMmmbl Onnatbl. B cnyvae,
ecnm Onnata npou3BedeHa MOCpPeACTBOM — nepefayu
WHCTPYKUUKN UMK pacnopsXXeHua 6aHKy nnn  ydpexaneHuio
(hMHaAHCOBBIX YCNyr, OHa He ByAeT cUMTaTbCsl OKOHYaTENbHOW
[0 Tex nop, noka 6Ge3ycroBHbIN HEBO3BPATHbIA KpeauT He
OyaeT nepeyncneH Ha cyeT PSM.

10. 3AYET U NMPABO YOEPXAHUA

KnueHT uMeeT NpaBo Ha 3a4eT TOMbKO B TOM Cryyae, ecnv ero
BCTpeuHoe TpeGoBaHMe He ocnapusaeTrcs unu  Gbino
OKOHYaTENbHO PaccMOTpeHo. KIMeHT Takke MMeeT npasBo Ha
3aueT nNpoTmB TpeGoBaHuii PSMB cryyae, ecrnv ero BCTpeyHoe
TpeGoBaHue, B Cry4Yae AedeKToB, OCHOBaHO Ha ero npasax unm
BO3HMKAET Ha OCHOBaHUM TOTO € LOroBOpa Kyrym-Mpoaaxu.
KnueHT umeeT npaBo NpUMeHWUTb NPaBo yAepXKaHWsi TONbKO B

TOM cny4ae, ecnu ero BCTpe‘-IHbIVI UCK OCHOBaH Ha TOM Xe
A0orosope Kynin-npogaxu.

11. OBCNYXUBAHUE KITUEHTOB

B cnyyae BO3HWUKHOBEHWS BOMPOCOB, MPETEH3WA Unn xanoob,
noxanyncra CBsXKMTECb C Hawen cnyx6on obcnyxuBaHus
KIMMEHTOB No

(i)  snekTpoHHom noute: onlineshop@porsche.dennu

(i) noute: Porsche Sales & Marketplace GmbH returns
department, c/o LOEWE Logistics & Care GmbH & Co.
KG, RontgenstralRe 17, 32052 Herford, Germany.

12. NPUMEHUMbIA 3AKOH / KOPUCOUKLNA

12.1. KacaTenbHO BCeXx CMOPOB, BO3HMKAMOWMX U3 UM B
CBA3W C 3TUMW  [OOTOBOPHLIMW  OTHOLUEHMSIMW,
nNpYMeHsieTca  3akoHopaTenbCcTBO  [epmaHum  3a
nckntodeHmem  KoweseHumm OOH o poroBopax
MexayHapofgHon kynnu-npodaxu Tosapos (CISG).
HecmoTpsi Ha npuMeHeHne HemeLKoro
3aKoHo4aTenbLCTBa, KnueHTsl, sBnaowmecs
notpebutensMu,  TaKke  MOMb3ylTCA  3aLMTON
obsa3aTenbHbIX MOMOXEHW 3akoHodaTenbCTBa TOW
CTpaHbl, B KOTOPOM OHW OObLIYHO NPOXMUBAIOT.
[MpumeHeHne obsi3aTenbHbIX NONOXEHUN,
OorpaHu4MBaKoLWMX BbIGOP MPUMEHMMOrO 3akoHa W, B
YacTHOCTW, NPUMeHeHMe 06s3aTenbHbIX 3aKOHOB TOW
CTpaHbl, B KOTOPOW NOTpebutens 06bIYHO NPOXMBAET,
Takue, KaKk 3aKoHbl O 3awuTe npae noTpebuTenew,
OCTaloTCs B cune.

12.2. B cnyyae, ecrim KnueHT sBNSieTCA KOMMEPCaHTOM,
VCKIIOYNTENBHBIM MECTOM lopucaMKUmMn B6yaeT mecTo
pacnonoxeHns PSM. Kpowme Toro, npumeHsiemble
3aKoHOAATeNMbHbIE  MONIOKEHUS  MPUMEHSIIOTCA B
OTHOLLEHUWN MECTHOWN N MEXOYyHapOOHOW HOPUCONKLUN.

13. 3AKNIOYUTENbHbIE NMONOXEHUA

13.1. T[lonpaBkM W [OMOMHEHWs K JoroBopy W [/ wnu
HacToAwmMM  YcrnoBusMm  [Mpogaxu  [OOMKHbI - ObITb
cAaenaHbl B NUCbMEHHOW chopme.

13.2. B cnyyae ecnu nonoxeHwe gorosopa  w/unu
HacTosLme Ycnosusa Mpopaxu SABNSAOTCA
HeAeNCTBUTENbHLIMK,  MOMHOCTBIO UMM YaCTUYHO,
[eNCTBUTENBHOCTb OCTalnbHbIX MOMOXEHW OCTaeTcs
HEN3MeHHOW.

UHdopmauusa norpeéurens B COOTBETCTBUM c
3aKkoHoAaTenbcTBOM FepMaHUM NMO paspelleHUlo Crnopos
ana notpe6utenen (Verbraucherstreitbeilegungsgesetz;
VSBG): Porsche Sales & Marketplace GmbH He xenaeT u He
0653aH yyacTBOBaTb B Kakux-nnbo pasbupartenbcrtBax Mo
paspeLueHuto cnopoB B apbuTpaxHo Konnerm notpebutenen
(Verbraucherschlichtungsstelle).

WHdopmauus ansa norpeéutenen KacaTenbHoO
anbTepHaTUBHOIO MNoOpsiAka pPacCMOTPEHUA CMOPOB B
COOTBETCTBUU C JIMTOBCKAUM 3aKOHOM (3aKoH O 3awwuTte
npae norpe6urenen): KnueHTsl, sBnsoLLMeCcst
noTpebutensMn, MoryT MMeTb NpaBO  WCMOSfb30BaTb
crieqyiollee yuypexaeHve anbTePHaATUBHOMO PacCMOTPEHWUS
cropoB Ansi noTpebuTenbckux cnopoB — [ocyaapcTBeHHas
cnyxkba 3awutbl npaB noTpebutenen, yn. BunbHayc 25,
BunbHtoc LT-01402, Jlutea, http://www.vvtat.It/.
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UHdopmaumsa pnsa notpebutenss B COOTBETCTBUU C
MoctaHoBneHmnem (EC) Ne 524/2013: B uensx paspeLueHusi
noTpebuTenbckux cnopos BHe cyna, EBponeiickas Komuccus
cosgana nnatdopmy Ansa paspeLueHns cnopos oHnanH (ODR).
Mnatcopma ODR [oCTynHa no agpecy:
http://ec.europa.eu/consumers/odr/.

— KoHew YcnoBuii npoaax v AOCTaBKU —
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GENERAL TERMS AND CONDITIONS OF SALE AND DELIVERY

FOR THE PORSCHE ONLINE SHOP (AS PART OF THE PORSCHE ONLINE MARKETPLACE FUNCTIONALITIES)

OF PORSCHE SALES & MARKETPLACE GMBH

LITHUANIA

SCOPE OF APPLICATION

Porsche Sales & Marketplace GmbH (formerly Porsche
Smart Mobility GmbH), Porscheplatz 1, 70435 Stuttgart,
Germany (hereafter referred to as Porsche Sales &
Marketplace) operates under www.porsche.com
various online marketplace functionalities (hereafter
referred to as Marketplace) for the (i) sale of Porsche
vehicles, parts, equipment and other vehicle related and
vehicle independent products and (ii) provision of
vehicle related and vehicle independent services. On
the Marketplace Porsche Sales & Marketplace operates
the online distribution channel Porsche Online Shop
(hereafter referred to as Porsche Online Shop), under
which the Porsche Sales & Marketplace GmbH,
Porscheplatz 1, 70435 Stuttgart, Germany, (hereafter
referred to as PSM or We) sells and delivers goods
(hereafter referred to as Goods). Sales and deliveries
of Goods by PSM on the basis of orders placed by the
customer (hereafter referred to as Customer or You)
via the Porsche Online Shop shall be made exclusively
in accordance with the following General Terms and
Conditions of Sale and Delivery for the Porsche Online
Shop (hereafter referred to as Terms of Sale). The
Customer accepts the Terms of Sale by the placing of
an order or the receipt of delivery. The application of
Customer's deviating or supplementary terms and
conditions shall be excluded, even if they are not
expressly objected to by PSM.

For the use of the Marketplace and the Porsche Online
Shop operated by Porsche Sales & Marketplace the
General Terms and Conditions for the use of the
MyPorsche Portal and the Porsche Online Marketplace
Functionalities (including the Porsche Connect Store)
as well as the sale of Porsche Connect Services and
Porsche Sales & Marketplace Products (hereafter
referred to as Terms of Use), downloadable at
https://connect-

store.porsche.com/It/en/t/termsandconditions,

apply.

shall

"Customer" within the meaning of these Terms of Sale
shall mean all consumers or businesses ordering
Goods from PSM via the Porsche Online Shop for the
sole purpose of end use.

DELIVERY RESTRICTIONS / DELIVERY AREAS

Delivery of Goods shall only be made to Customers for
the purpose of end use.

Goods are only delivered to the following countries:
Federal Republic of Germany (except Bisingen,
Helgoland), Austria, United Kingdom, France (except
Saint Pierre and Miquelon, New Caledonia, French
Polynesia, Wallis and Futuna, the French Southern and
Antarctic  Territories, Saint-Barthélemy and the
overseas departments of France (Martinique, Mayotte,
Guadeloupe, Réunion, French Guiana and Saint-
Martin), Spain (except the Canary Islands, Ceuta and

2.3.

2.4.

3.2.
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Melilla), Italy (except Livigno, Campione d'ltalia and the
Italian part of Lake Lugano between Ponte Tresa and
Porto Ceresio), Denmark (except the Faroe Islands and
Greenland), Estonia, Finland (except the Aland
Islands), Luxembourg, Sweden, Belgium, Bulgaria,
Romania, Ireland, Latvia, Lithuania, Netherlands
(except Aruba, Bonaire, Curacao, Saba, Sint Eustatius,
Sint Maarten), Norway, Poland, Portugal, Switzerland,
Slovakia, Slovenia, Czech Republic, Hungary, Greece
(except Mount Athos), Croatia, Cyprus and Monaco.

For deliveries to UK, Norway or Switzerland, duties
and/or similar charges may be incurred, and the
Customer is obliged to bear any respective costs and to
file and/or obtain any required declarations and
approvals in due time and at its own expense. If, due to
the culpable non-fulfillment of these obligations by the
Customer, any delays, damage or other costs are
incurred, these shall be borne by the Customer.

Delivery of Goods to countries other than those listed in
Section 2.2. will not be made. Customers from other EU
Member States, however, may have the possibility to
order Goods and have them delivered to a delivery
address in one of the countries listed in Section 2.2.

CONCLUSION OF THE SALES CONTRACT

In the Porsche Online Shop Customers may order listed
goods from the respective sellers. Regarding the Goods
of PSM, Porsche Sales & Marketplace functions as
mediator for transactions concluded between the
Customer and PSM by providing the Porsche Online
Shop and advertising the offered Goods. Any sales
contract is, however, solely concluded between PSM
and the Customer.

The presentation of Goods in the Porsche Online Shop
does not constitute binding offers by PSM to enter into
a sales contract, but merely invite the Customer to make
a binding declaration as to whether and which Goods it
wants to order from PSM (invitatio ad offerendum). The
Customer may choose Goods of PSM from the product
range in the Porsche Online Shop and collect them in a
so-called shopping cart via the button "Add to Cart". As
part of the ordering process, the customer will be
informed of any delivery restrictions in accordance with
number 2. Before clicking the button "Order with
Obligation to Pay", all Goods selected by the Customer,
their total price including statutory VAT in the respective
applicable amount as well as duties, charges and
shipping costs are again displayed in an order overview
to the Customer for review. At that stage, the Customer
will have the opportunity to identify and correct any
incorrect entries before finally placing the binding order.
Before placing the binding order, the contractual
provisions including these Terms of Sale can be
accessed once again and saved in reproducible form by
the Customer. Via the button "Order with Obligation to
Pay", the Customer submits a binding offer for the
conclusion of a sales contract on the Goods collected in
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the cart. The offer can, however, only be submitted and If you withdraw from this contract, we shall reimburse to you all
transferred if the Customer accepts, and thereby payments received from you, including the costs of delivery
includes in its offer, these Terms of Sale by clicking a (with the exception of the supplementary costs resulting from
corresponding button. your choice of a type of delivery other than the least expensive
type of standard delivery offered by us), without undue delay
3.3. PSM shall confirm receipt of the Customer's order by e- and in any event not later than 14 days from the day on which
mail. However, such confirmation of receipt is not yet a we are informed about your decision to withdraw from this
legally binding acceptance of the Customer’s order. contract. We will carry out such reimbursement using the same
means of payment as you used for the initial transaction, unless
3.4. The contract shall only become effective once PSM has you have expressly agreed otherwise; in any event, you will not
accepted the Customer's offer. PSM's order acceptance incur any fees as a result of such reimbursement. We may
can be made expressly by way of a declaration in text withhold reimbursement until we have received the goods back
form, e.g. by sending a written order confirmation by e- or you have supplied evidence of having sent back the goods,
mail, or by PSM handing over the Goods for dispatch whichever is the earliest.
and informing the Customer accordingly. The sales
contract shall be governed exclusively by the contents You shall send back the goods or hand them over to Porsche
of the order acceptance and these Terms of Sale. Sale_s _& Marketplace GmbH; returns dfepartment, c/o LOEWE
Verbal agreements or promises shall only be valid if an Logistics & Care GmbH & Co. KG, Réntgenstrale 17, 32052
authorized employee of PSM has confirmed them in Herford, Germany, without undue dglay and in any gvent not
writing. Ia.ter than 14 days f_rom the day on which you co_mm_umcate_ your
withdrawal from this contract to us. The deadline is met if you
35, If the Goods ordered by the Customer cannot be send back the goods before the period of 14 days has expired.
delivered, e.g. because the corresponding Goods are You will have to bear the direct cost of returning the goods if you
not in stock, PSM may refra_m from accepting the order. do not use the enclosed return note.
In this case, no contract will be concluded. PSM shall
inform the Customer thereof without undue delay. You are only liable for any diminished value of the goods
resulting from the handling other than what is necessary to
3.6. The contract terms will be saved and stored after the establish the nature, characteristics and functioning of the
contract has been concluded, but are no longer goods.
accessible to the Customer. The Customer will,
however, be provided with any and all contractual )
provisions and these Terms of Sale (by e-mail or letter). Model withdrawal form
4. INSTRUCTIONS ON RIGHT OF WITHDRAWAL FOR To exercise the right of withdrawal, You may use the following
CONSUMERS AND MODEL WITHDRAWAL FORM model withdrawal form, but it is not obligatory.
If You as the (_Zu_stomer are a consumer pursuant to Sec. 13_ of Model withdrawal form
the German Civil Code (Biirgerliches Gesetzbuch, "BGB") (i.e.
a natural person who enters into a legal transaction for purposes
that predominantly are outside Your trade, business or (complete and return this form only if you wish to withdraw from
profession), You shall have a right of withdrawal pursuant to the contract)
statutory law, and in the following You are instructed on Your
right of withdrawal: - To Porsche Sales & Marketplace GmbH - returns
department - c/o LOEWE Logistics & Care GmbH & Co.
Instructions on withdrawal KG - RontgenstraRe 17, 32052 Herford - Germany - e-
mail: onlineshop@porsche.de
Right of withdrawal - I/We (*) hereby give notice that I/We (*) withdraw from
* 1 *
You have_ t_he right to withdraw from this contract within 14 days tmh)é/glrj(;v(is)iocnoggicet fc(’:”g\?vliig fsé?\?i:g ”(S;,'V ing goods (*)/for
without giving any reason. _ Ordered on(*)/received on (*),
The withdrawal period will expire after 14 days from the day on - Name of consumer(s),
which you have or a third party designated by you (who is not a - Address of consumer(s), o ) =
carrier) has received the goods purchased by you, or, in the = Signature of consumer(s) (only if this form is notified on
case of a contract relating to multiple goods ordered by you in paper),
one order and delivered separately, from the day on which you - Date
have or a third party designated by you (who is not a carrier) e — )
has received the last good purchased by you. (*) Delete as appropriate
To exercise the right of withdrawal, you must inform us (Porsche
Sales & Marketplace GmbH, returns department, c/o LOEWE PRICES AND PAYMENT
Logistics & Care GmbH & Co. KG, Rontgenstrale 17, 32052 5.1.  All prices are in EUR, including statutory VAT in the
Herford, Germany - e-mail: onlineshop@porsche.de) of your respective applicable amount. The flat shipping rate is
decision to withdraw from this contract by an unequivocal added.
statement (e.g. a letter sent by post, fax or e-mail). You may use
the attached model withdrawal form, but it is not obligatory. 5.2.  The prices, all price components such as statutory VAT
To meet the withdrawal deadline, it is sufficient for you to send in the respective applicable amount, surcharges or
your communication concerning your exercise of the right of charge_s as well as the flat shipping rate Wl
withdrawal before the withdrawal period has expired. COIIeCt'YEIV referred _to L= MUl G ly) fqr 4
respective order are indicated to the Customer in the
Effects of withdrawal Porsche Online Shop before the Customers places the
respective binding order. The Remuneration becomes
Page 2 of 4
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due for payment immediately upon conclusion of the
sales contract. The payment methods with respect to
the Remuneration are indicated in the Porsche Online
Shop. If a credit card payment, credit transfer or direct
debit is unpaid, revoked or returned, the bank charges
thereby incurred by PSM shall be reimbursed by the
Customer.

DELIVERY

Deliveries of Goods shall be made to the delivery
address provided by the Customer at the flat shipping
rate stated in each case. The delivery restrictions set
forth in Section 2 shall apply.

Deliveries shall only be made upon receipt of full
payment of the Remuneration or reciprocally and
simultaneously against payment. Delivery dates and
delivery periods are only binding if they have been
agreed in the contract as binding. In case of shipments
within Germany, delivery may take 2-3 working days
from the receipt of payment. In case of deliveries
outside Germany, delivery may take approx. 5 working
days from the receipt of payment, whereas deliveries
outside the EU may require additional customs
clearance time. However, delivery time may not exceed
30 days from the receipt of payment.

Events that are unforeseeable, unavoidable and outside
the sphere of influence of PSM, and for which PSM
does not bear responsibility, such as acts of God, war,
natural disasters or labor disputes, shall release PSM
for the duration of such event from its obligation to make
timely delivery. Delivery periods or dates, as the case
may be, shall be extended or rescheduled, as
applicable, by the length of such disturbance, and the
Customer shall be informed of the occurrence of such
disturbance in a reasonable manner. If the end of such
disturbance is not foreseeable or should it continue for
more than two months, either party may rescind the
contract.

If deliveries by PSM are delayed, the Customer shall be
entitted to rescind the contract only if PSM is
responsible for the delay and a reasonable grace period
set by the Customer has expired to no avail. PSM shall
not be responsible for any delays caused by necessary
customs clearance of the Goods.

Should the Customer be in default of the acceptance of
delivery or should it be in breach of any other obligations
to cooperate, PSM shall be entitled, without prejudice to
its other rights, to reasonably store the Goods at the
Customer's risk and expense or to rescind the contract
in accordance with the statutory provisions.

PSM may make partial deliveries for good reason if and
to the extent this is reasonable for the Customer.

WARRANTY / RIGHTS IN CASE OF DEFECTS

In case of material and legal defects of the Goods, the
statutory provisions regarding Customer’s rights in case
of defects apply. Irrespective hereof, Section 8 shall
apply in case of damage claims or claims for the
reimbursement of expenses.

Any manufacturer's guarantees granted shall be
effective in addition to Customer's rights in case of
material and legal defects pursuant to Section 7.1.
Details as to the scope of any such guarantees are set
out in the guarantee terms supplied with the Goods, if
applicable.

8.2.

8.3.

8.4.

LIABILITY / LIMITATION OF LIABILITY

In case of slight negligence, PSM shall only be liable for
violations of material contractual obligations (cardinal
obligations). Cardinal obligations are material
contractual obligations the contract is deemed to
impose on PSM according to its objectives and purpose
and a breach of which jeopardizes the purpose of the
contract and which are deemed to be necessary for due
and careful completion of the contract and may with
good reason be permanently relied on by the Customer.
In the event of a slight negligent breach of cardinal
obligations, the liability of PSM shall be limited to the
typically foreseeable damage at the time of entering into
the contract. In all other respects, the liability of PSM for
slight negligence shall be excluded.

The limitation of liability as set out above under
Section 8.1 shall not apply to

(0] damages for culpably caused personal injuries;
(ii) damages with respect to defects concealed in
bad faith;

(iii) damages based on the absence of a
characteristic for which PSM has assumed a
guarantee,

(iv) damages caused intentionally or by gross
negligence by PSM, its legal representatives,
its employees and/or vicarious agents, and/or

) any liability under the German Product Liability
Act (Produkthaftungsgesetz) and in case of any
further mandatory liability.

For the aforementioned exceptions,
provisions shall apply.

the statutory

In addition to Sections 8.1 and 8.2, the following shall
apply to Goods with a data memory (e.g. mobile
phones, laptops): the Customer shall be responsible for
a regular and complete backup of its data. Liability of
PSM for damage due to the loss of data shall therefore
be limited to a maximum of the damage that would still
have occurred for their recovery in case of a proper and
regular data backup.

The Customer shall take all reasonable measures
necessary to avert and reduce any damage.

RETENTION OF TITLE

The Goods shall remain the property of PSM until final payment
of the entire Remuneration has been made. If payment of the
Remuneration is made by means of an instruction or order to a
bank or financial services institution, it shall not be deemed final
until an unconditional, non-returnable credit has been made into
the account of PSM.

10.

SET-OFF AND RIGHT OF RETENTION

The Customer is only entitled to a set-off if its counterclaim is
uncontested or has been finally adjudicated. The Customer is
also entitled to a set-off against claims of PSM if its counterclaim
is based on its rights in case of defects or arises from the same
sales contract. The Customer is only entitled to assert a right of
retention to the extent that its counterclaim is based on the same
sales contract.
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11. CUSTOMER SERVICE

In case of questions, claims or complaints, please contact our
customer service by

0] e-mail: onlineshop@porsche.de or

(i)  mail: Porsche Sales & Marketplace GmbH, returns
department, c/o LOEWE Logistics & Care GmbH & Co.
KG, RontgenstralRe 17, 32052 Herford, Germany.

12. APPLICABLE LAW / JURISDICTION

12.1. For all disputes arising from or in relation to this
contractual relationship, German law applies under the
exclusion of the United Nations Convention on
Contracts for the International Sale of Goods (CISG).
Despite the application of German law, Customers who
are consumers also enjoy the protection of the
mandatory provisions of the law of the country, in which
the consumer has its habitual residence. The
application of mandatory provisions limiting the choice
of law and in particular the application of mandatory
laws of the country in which the consumer has its
habitual residence, such as consumer protection laws,
shall remain unaffected.

12.2. To the extent that the Customer is a merchant,
exclusive place of jurisdiction shall be the seat of PSM.
Furthermore, the applicable statutory provisions shall
apply with respect to the local and international
jurisdiction.

13. FINAL PROVISIONS

13.1. Amendments of and supplements to the contract and/or
these Terms of Sale must be made in writing. The same
shall apply to any amendment of this written form
requirement.

13.2. If a provision of the contract and/or these Terms of Sale
is invalid, in whole or in part, the validity of the remaining
provisions shall remain unaffected thereby.

Consumer information pursuant to the German law on
dispute resolution for consumers
(Verbraucherstreitbeilegungsgesetz; VSBG): Porsche Sales
& Marketplace GmbH is neither willing nor obliged to participate
in any dispute resolution proceedings before a consumer
arbitration panel (Verbraucherschlichtungsstelle).

Consumer information regarding alternative dispute
resolution pursuant to Lithuanian law (the Law on
Protection of Consumer Rights): Customers who are
consumers may have a right to use the following alternative
dispute resolution entity for consumer disputes — the State
Consumer Rights Protection Authority, Vilniaus str. 25, Vilnius
LT-01402, Lithuania, http://www.vvtat.It/.

Consumer information pursuant to Regulation (EU) No.
524/2013: For the purpose of settling consumer disputes out of
court, the European Commission has established a platform for
online dispute resolution (ODR). The ODR platform can be
accessed at http://ec.europa.eu/consumers/odr/.

— End of sales and delivery conditions —
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